Orange County Public Safety

COVID-19 Coronavirus Update

Board of County Commissioners Meeting
June 2, 2020



ﬁ Presentation Overview

= Orange County COVID-19 Statistics
= PPE Distribution Initiatives

= Economic Recovery Update



» COVID-19 Statistics

= Office of Emergency Management Activation
— 81 days

= Orange County COVID-19 cases
— 2031 total cases in Orange County

— 357 total hospitalizations
— 41 deaths due to COVID-19



» COVID-19 Statistics

= COVID-19 Testing Sites

« Orange County Convention Center
Orange County Health Services
City of Orlando

Department of Health

Hospitals and medical facilities
Private partnerships

= 72344 people tested in Orange County

= 2.8% of tests have been determined positive COVID-19



» PPE Distribution Initiatives

= Small Business Recovery PPE (Phase 1)
- May 11-15, 2020
— 2.3 million 3-ply masks
— 300,000 bottles of hand sanitizer
— 15,000 small businesses served

= Small Business Recovery PPE (Phase 2)
— June 3-4, 2020
— 150,000 cloth masks
— 100,000 bottles of hand sanitizer
— 5,000 small businesses



» PPE Distribution Initiatives

= Faith-Based Houses of Worship
— May 29, 2020
— 400 faith-based organizations served
- 350,000 masks distributed

= Community PPE initiative
— Fire Departments "Leave Behind” initiative
— Health Services COVID-19 testing sites

— One Blood, Second Harvest, OCPS, Homeless Services
Network

— Over 300,000 masks and 50,000 bottles of hand
sanitizer distributed
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’ Small Business Financial Assistance

= The program will offer one-time $10,000 grants to
approximately 6,500 qualifying small businesses

CARES Act

= Small Business Classification:

— Commercial Business: Businesses that have a physical commercial
location, AND employ 25 employees or less.

* Mobile businesses that have physical commercial locations are considered 6D

commercial businesses for the purposes of eligibility. e

— Home Businesses: Businesses with 3-25 employees, not including the
owner, that are legally allowed to operate within their jurisdiction, YIS ocfl.net/OrangeCARES
AND have employees that are not residents of the home pursuant to
their jurisdiction’s zoning regulations.

Small Business Grants




’ Small Business Financial Assistance

Step 1 Small Business Eligibility and Documents

Check for Eligibility . Verify business meets eligibility
requirements

Verify that you meet the criteria
Review the Frequently Asked Questions
]
Prepare your required documents P re p are d ocume ntS tO com p I ete t h e

application




’ Small Business Financial Assistance

= Business owner completes the application
Step 2
=" Does the application meet all of the
commete the Appllcatlon requirements and all of the documents are
uploaded
Verify business information * If YES, application is submitted and business owner receives

an email providing ID code and is notified application is
headed to review.

Upload financial and staffing documents

Fill out the personal information form * If NO, the business owner will not be able to submit an

. . . ——— application.
Submit to receive your unique confirmation code




Small Business Financial Assistance

" Internal Orange County team assigns
applications to each partner organization for

Step 3 review

— OEP
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Application Review _ BBIF

— Prospera — Spanish Applications
— Central Florida Foundation

— City of Orlando
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Denied Accepted

= Application meets criteria and has all of the
required documents

 If YES, application is submitted to Orange County Team for
final verification and approval

* If NO, business owner receives an email notification of denial
with an explanation of why it was denied



’ Small Business Financial Assistance

= Orange County Internal Team sends
Step 4 approved applications to the Comptroller for
processing

Processing & Distribution

= Anticipate up to 5 days to process checks
The Orange County Comptroller will process funds for
distribution directly to approved businesses.




’ Small Business Financial Assistance

= Application to be online starting
Monday, June 8

. N = Up to 5-10 days business days to review

Upc&rhing applications
Small Business Grants

= D . = Up to 5 business days to process checks




Questions?

Visit www.ocfl.net/OrangeCARES or

Dial 3-1-1, Orange County’s help line.




ﬁ Outline

= Social Services & Community Needs




’ Social Services and Community Needs

" Individual and Family Assistance Program

—The program will provide a one-time payment
of $1,000 per household for residents affected

by COVID-19. CARES Act
g Individual
—Funds for this program will assist residents to g [N} epgtarce
bridge financial gaps for overdue rent, ﬁé @ Q

mortgage, medical or an eligible utility
expenSEo ﬁ%&ﬁﬁ ocfl.net/OrangeCARES




Step 1

Check for Eligibility

Verify that you meet the criteria

Review the Frequently Asked Questions

Review required documents

Social Services and Community Needs

Individual and Family Assistance

Eligibility and Documents

= Photo I.D. for all adults in the household (e.g.,
government issued driver's license, passport, etc.)

= Social Security Cards for all adults in the household

= Unemployment letter, layoff/furlough notice, paystubs
to show reduced hours or other document that shows
an impact from COVID-19

= Assistance Type Documentation
— Rental Assistance
— Mortgage Assistance
— Medical Bill Assistance

— Utility Bill Assistance
= Other supporting documents (detailed online)



Rental Assistance

Lease agreement

Property manager's contact

information
Required Forms

English Spanish

Utility Bill Assistance *

Last utility bill
Utility company's contact
information

Please see limitations
below.

Required Forms

English Spanish

’ Social Services and Community Needs

Mortgage Assistance

= Nortgage agreement

= Mortigage company’s
contact information
Required Forms

English Spanish

Medical Bill Assistance

= Medical bill

= Medical provider's contact
information
Required Forms

English Spanish

* Payments for utility assistance to the Orange County Utilities (QCU) or to the Orlando Utilities
Commission {OUC) will NOT be eligible. The U_S. Treasury Department has established this

restriction for all government-owned utility companies.




’ Social Services and Community Needs

» Individual/applicant answers qualifying

Step 2 questions

» Individual/applicant uploads all required
documents

Complete the Application

» Individual/Applicant completes online
application and affirms certification questions

Gather and prepare personal documents

Fill out initial application and assistance-type forms

— If YES, application is submitted and individual
receives an email providing ID code and is notified
application is headed to review.

Complete the online application

Submit to receive your unique confirmation code

— If NO, individual/applicant receives error message
and must correct errors prior to submitting.



’ Social Services and Community Needs

" Internal Orange County team reviews applicant’s
documents for eligibility. Applications will be
automatically rejected if any documents are
missing, falsified or illegible.

= Applicants will receive an email notifying them
as to whether their online application has been
approved or denied.

Notice to Applicant

You will receive an email notification with
the status of your application.

Review may take approximately one to two weeks.




’ Social Services and Community Needs

" Orange County Team sends approved
Step 4 applications to the Comptroller for
processing after required documents
are received from the vendor.

Processing & Distribution

— Rent
Dirept payment will be made tn.the applipants | = — Mortgage
service provider, such as property managers or lenders. N
Payment distribution may take approximately two to three — Medical
weeks, depending on coordination with the service provider. —Eli gible Utili ty

= Anticipate up to 5-10 days to process
checks



’ Social Services and Community Needs

= Application to be online starting
Monday, June 8

CARES Act

= Up to 5-10 business days to review

19 Individual applications
and Family Assistance
ﬁ% @ Q = Up to 5 business days to process checks
Lo after required information received
caemeyr— from vendor

OVERNNENT ocfl.net/OrangeCARES



Questions?

Visit www.ocfl.net/OrangeCARES or

Dial 3-1-1, Orange County’s help line.




’ Social Services and Community Needs

Assistance to Social Service Agencies

= Continued discussions with non-profit community agencies to provide
financial assistance in the areas of:
— Childcare

— Job Retraining

— Homelessness o ,
— Mental Health R AN — @
Food and Dell X SERVICES
— Food and Deliver S
y > collaborate » innovate» EQ ETWORK

of Central Florida

OF CENTRAL FLORIDA
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