June 2, 2020

TO: Mayor Jerry L. Demings
-AND-
County Commissioners

FROM: Byron W. Brooks, AICP, County Administrato%’

SUBJECT: Appointment to the Town of Eatonville Community Redevelopment
Agency
DISCUSSION AGENDA ITEM JUNE 23, 2020

The Town of Eatonville Community Redevelopment Agency (“CRA”) was created in
1997. There is one seat on the CRA designated for a citizen representative appointed -
by the Board of County Commissioners. The term of the current representative, Brent
Gardner, will expire June 30, 2020.

Accordingly, Commissioner Moore is nominating Leviticus Henderson for appointment
to the CRA to succeed Mr. Gardner with a term expiring June 30, 2024. On June 23,
2020, the Board will be asked to consider this nhomination.

Should you have any questions in the meantime, please call me.

ACTION REQUESTED: Appointment to the Town of Eatonville-
Community Redevelopment Agency.

BWB/cjg

Byron Brooks, A.I.C.P., County Administrator
201 South Rosalind Avenue = Reply To: Post Office Box 1393 » Orlando, Florida 32802-1393
Telephone: 407-836-7370 = Fax: 407-836-7399
Byron.Brooks@ocfl.net




LEVITICUS A. HENDERSON

* 118 Eaton Street
.Eatonville, FL 32751
321.279.6131
Ieviticushenderson@gmail.com

Objective: To use my communication, analytlcal and personal skills in a customer service focused
position while gaining knowledge that, will allow me to further my career.

. WORK HISTORY
CLARCONA GROVES APARTMENTS Orlando FL 01/17 to Present
- Leasing Specialist -

° Showing apartments and answering prospectlve residents’ questions about pr|c|ng
° Maintain prospect records using proprletary online tools -

° Prepare leasing agreements - .

e - Showing apartments and answering prospective residents’ questlons -about pricing-

Prepare Ieas|ng agreements Verify applications and follow up on applications- 1nclud|ng
, resrdent screening- Follow up on prospects and leads-- Coordinate with the marketlng

team to place online ads and ensure signage is correctly posmoned Malntaln prospect

records using proprietary online tools - T

‘e Follow up on prospects and leads _

e _  Assist management with resident relations

. Make and maintain relationships with industry partners and brokers :

° Analyze market and occupancy trends and shop the competition to identify changlng N

"~ market conditions g

° recommend and track marketing avenues, oversee marketlng campalgns and monltor
traffic : ‘

° assist in monitoring renewals as weIl as d|str|but|on and foIIow-up on renewal not|ce

, results ' ' :

e . Work to secure tenant dwelllngs lncludlng government subsidized low i |ncome rentals ‘

° Make sure f le stay in compllance with HUD and Tax Credit Laws

-MISTY OAKS APARTMENTS - Orlando FL — 01/2016 to 12/16
Leasing Specialist

. Prepare the property for recelvmg guests prlor to time desrgnated for openlng

- office. o
. Lease apartments and assertrvely sell the products and services of the property to Wthh the

associate has been assigned with an acceptable closing ratio as a member of the team effort to

_ achieve the goals for the property. -

LA Serve residents by writing service requests completing service call backs, and mlscellaneous
follow through on special requests. Contact current residents in person and by written

_ correspondence to renew lease while negotiating the highest rent increase possible.
. Conduct site tours including, but not limited to, showing and transportlng/escortlng prospects '
~ around the property to introduce them to the community amenities and show them the

decorated model apartments-and/or the vacant unlts avallable



. Increase property traffic levels malntaln cIos|ng ratlos and work to achleve and exceed-
budgeted occupancy percentages
Prepare all lease-related paperwork in an accurate and timely manner. Explaln all lease
documents to new and existing residents : :
Maintained up-to-date database and ensured to coIIect & deposits fees assoc1ated with-
move-in. :

'ANDOVER AT WINTER PARK — Winter Park FL - 1112013 to 1112014
Leasmg Specialist - ’

* Greeted the current clients and made them feel comfortable in their.

community. :

» Handled phone calls and answered to the querles of the clients and replled to therr
emails. : S : -
» Maintained up-to-date database and ensured 1o collect & deposits fees assocnated w1th
move-in. : :

+ Negotiated rent renewals with eX|st|ng

residents. :

» Assisted with marketing of communlty on campus and maintained monthly market
survey. :

* Verified appllcatlons and notlﬁed of approval and

denial.

* Prepared move-in packages and lease '

paperwork. :

JCPENNY S — AItamonte Sprmgs FL —10/2005 to 12/2013 -
Customer Service Assoclate

‘Worked in store support and customer-facing roles. Thrived within busy, hlgh volume
~ environment requiring the ability to prioritize and provide exceptional customer service.

Assisted customers find clothrng organlzed merchandise throughout each
department : :

Cash register trained and processed Credlt Card

Applications.

Served on team that accelerated the movement of received merchandise to the sales ﬂoor

-resulting in a 5% increase in.holiday sales.

Recognized by store management team for-customer servrce excellence and outstandlng
jOb performance. :

EDUCATION & TRAINING & CERTIFICATIONS

. POS Systems; Computerized Cash Registers; Scanners/Inventory Systems;

MS Office (Word, Publisher, Excel. ) Yardi ; Yardi Voyager , Yeildstar, Bluemoon Software
Matrlx Pop Card
ULl Urban Plan Training Workshop

Valencia-.Co'llege, Winter Park, FL.J
Pursuing AA in Political Science & Government, 1/12 to 12/31/2013

‘Ashford University, Online v Pursing BA in Business Leadership -



