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3693 Woodridge Place, Palm Harbor, FL
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N/A

N/A

N/A



56 years of experience; completed DOR Special Magistrate training in 2021-2023 & 2025

None

N/A

None



N/A

Orange 2021-2022, 2025-2026

Tax adjustment season ended; sole care provider services ended.

Accredited Senior Appraiser MTS
MRICS 2026

Orange



None

None

None

Depth and breadth of experience; professional appraisal board experience; expert witnes
resume

internet research; email; basic skills; Acrobat - 42 years



ASA International Conference Week of October 4, 2026 & 2027 *
ELFA Equipment Management Conference week of February 21, 2027*
SFNet Convention November 2026 & 2027*
* Plus week before & week after

Carl C. Chrappa

April 16, 2026



CARL C. CHRAPPA

EXPERIENCE

4/89 - Present Senior Managing Director - Asset Management Practice, The Alta Group, 
LLC (Independent Equipment Company prior to merger), Clearwater, FL; 
President, Independent Equipment Company, a wholly owned subsidiary of 
D’Accord Financial Services, San Francisco, CA & Clearwater, FL. 
Duties include: managing asset management practice; equipment consignment 
sales, auctions, and sealed bid sales; performing complicated field inspections 
and appraisals; portfolio appraisals & management; residual valuations; retro-
spective appraisals; vendor program & equipment research; special studies; 
litigation support; expert witness testimony; lecturing & instructing private industry, 
as well as professional trade associations.  

 
6/87 - 4/89  Vice President - Asset Management, TRAC Systems, Inc., New York, NY, 

Hampton, NH; Group Executive - TRAC Auction Services, a subsidiary of 
Signal Capital Corp. 
Duties include: managing division; equipment field inspections and appraisals; 
residual value analysis; vendor programs; equipment remarketing; auctions; 
equipment purchase and sales; litigation support; portfolio management including 
insurance, legal, appraisal, inspections, residual valuations, collections, analysis, 
resale, leasing, and management reporting; Asset Manager of Equilease II 
Equipment Fund – commercial aircraft, marine and electric power equipment. 

 
9/85 - 6/87  Vice President - Equipment Valuation & Remarketing, International Capital 

Equipment, Chicago, IL, Larchmont, NY. 
Duties include: managing department; field valuations and inspections; research; 
replacement, fair market, and liquidation value appraisals and analysis; equipment 
remarketing; compiling economic and cost data - national and international in 
scope; established vendor RV guarantee programs with aircraft OEMs; establi-
shed residual values for commercial and business aircraft, marine vessels, 
railcars, agricultural equipment, hi-technology, FF&E, truck/tractors, machine 
tools, containers, process and construction equipment residual value guarantee 
levels; publish valuation guides and lease return and maintenance specifications; 
residual value analysis and "PUT" option value recommendations; purchase and 
sell used equipment. 

 
6/79 - 9/85  Property Valuation and Appraisal Manager, Kemper Group, Long Grove, IL, 

Quincy, MA 
Duties include: managing valuation and appraisal division.  Responsible for:  
sales and marketing; loss adjustment consultations and equipment liquidations; 
complicated real and personal property appraisals; value studies; conceptual 
estimates; research and issuance of cost trends; publishing cost data and 
valuations guides. 

 
1970 - 6/79  Factory Mutual Engineering Association, Norwood, MA, San Jose, CA. 

Positions held include: Appraiser, Senior Appraiser, Resident Senior Appraiser - 
California, Senior Staff Appraiser, Manager of Appraisal Training, Manager of 
Resident Appraisal Operations. 

 
  



EDUCATION

1971  University of Massachusetts, Amherst, MA - BS Degree 

1979, 1981 University of Missouri - Certificate courses including: General 
Estimating; and Project Economics and Risk Analysis (via AACE). 

 
 PROFESSIONAL ASSOCIATIONS/DESIGNATIONS 

AMERICAN ASSOCIATION OF COST ENGINEERS - Graded as "Member" - Certification as 
General Estimator and Certification in Project Economics and Risk Analysis 

AMERICAN BANKRUPTCY INSTITUTE - Member 

AMERICAN SOCIETY OF APPRAISERS - Machinery and Equipment Appraiser, Tested and 
Certified as "Accredited Senior Appraiser" (A.S.A. - Senior Member); Real Estate (I.F.A. – Senior 
Member) - Reaccredited for 5 Years through June 30, 2030. 
 
FLORIDA AUCTIONEERS ASSOCIATION - Member 

INSTITUTE OF COST ANALYSIS - Graded as "Senior Member," designated Certified Cost 
Analysis, (CRA) Registration Number 992 

INSTITUTE OF ELECTRICAL AND ELECTRONIC ENG. (IEEE) – Associate 

INTERNATIONAL ASSOCIATION OF ASSESSING OFFICERS - Graded as "Associate Member" 

INTERNATIONAL SOCIETY OF TRANSPORT AIRCRAFT TRADING (ISTAT) – Member 

NATIONAL ASSOCIATION FOR BUSINESS ECONOMICS – Member 

NATIONAL ASSOCIATION OF MANUFACTURERS (NAM) – Member  

NATIONAL AUCTIONEERS ASSOCIATION - Member 

NATIONAL SOCIETY OF REVIEW APPRAISERS AND MORTGAGE UNDERWRITERS - 
Accredited as "Senior Member," designated Certified Review Appraiser (CRA) 

ROYAL INSTITUTION OF CHARTERED SURVEYORS - Accredited as “Professional Member”, 
Designation M.R.I.C.S., Membership No. 1296603 
 
SECURED FINANCE NETWORK (SFNet) - Member 

SOCIETY OF MANUFACTURING ENGINEERS - Graded as Senior Member / "Life Member" 

TURNAROUND MANAGEMENT ASSOCIATION – Member 



PROFESSIONAL ASSOCIATION ACTIVITIES 

EQUIPMENT LEASING & FINANCE ASSOCIATION - Chairman - Equipment Management 
Committee (1991-1992); Chairman - Appraisal Subcommittee (1987-2026); Founding 
Member and Current Chair Emeritus - Equipment Management Committee (2011-2026); 
Co-Author - "A Leasing Company's Guide to Equipment Management" (1991).  Regular 
column in "The Equipment Financing Journal" (1994 - 2005); Member - Equipment Vendor 
Relations Sub-Committee (1989-2026).  ELFA Business Services, Inc. - Member - Board of 
Directors (2001-07); Recipient ELFA’s 2010 Distinguished Service Award; Lecturer:  
National Convention (1986-1992; 1998); Equipment Management Conference (1987-2015, 
2022-24); Credit & Collections Conference (1995, 2002, 2005, 2008, 2010-2015); Captive 
(Vendor) Equipment Leasing Conference (2002, 2004); Executive Roundtable (1995); 
Lease Accountants Conference (1997). 

AMERICAN ASSOCIATION OF COST ENGINEERS INTERNATIONAL - AACEI 
International Board of Directors - National Technical Director - Cost Estimating Division 
(1987-1990); National Chairman - Cost Index Committee (1980-1987); National Chairman - 
Appraisal Committee (1988-2009); Technical Reviewer - Cost Engineering Magazine (1983-
2010); Technical Vice President - New York Metro Chapter (1987-1988); National 
"Outstanding Committee Chair" Award (1994, 1995, 2001); Lecturer: National Conventions 
(1980-1991; 1994) 

AMERICAN SOCIETY OF APPRAISERS - Chicago Chapter Chairman - Public Relations 
Committee (1985), Member of Appraisal Education Committee, Member of ‘Certified 
Equipment Management Professional’ – (CEMP) Work Group (2022-24).  Presentations: 
Chapter (1973-1989); National Convention (1989, 2016, 2021). 

FEDERAL RESERVE BANK OF PHILADELPHIA - Member; ‘Livingston Survey’ 
Macroeconomic Forecast Panel (2009 - 2026). 

NATIONAL ASSOCIATION OF BUSINESS ECONOMICS - Member - Industrial and 
Manufacturing Roundtable, National Chair - Manufacturing Roundtable (2006-2007, 2011). 
National Vice Chair - Manufacturing Roundtable (2004-2005; 2010) 

SECURED FINANCE NETWORK (fka COMMERCIAL FINANCE ASSOCIATION) - 
Member of Education Committee (Appraisal Leader) and Planning Committee (1990-2026); 
Appraisal Subcommittee Leader (2018-2026). 

INTERNATIONAL SOCIETY OF APPRAISERS - Member Publication Review Board - ('85-
'87); International Chairman, Equipment Examination Board - Member International Ethics 
and Arbitration Committee - wrote chapters for appraisal study guide (ISA-21), Lecturer - 
('85-'87) 

INSTITUTE OF COST ANALYSIS - 1985 Technical Vice President - Chicago/Midwest 
Chapter 

INSTITUTE OF PROPERTY TAXATION - Lecturer, National Convention - (1988) 

INSTITUTE FOR SUPPLY MANAGEMENT - ISM  - Member; Non-manufacturing 
(Services) Economic Activity Survey Panel - (2018-2026) 

INTERNATIONAL ASSOCIATION OF ASSESSING OFFICERS - Member Association 
Technical Advisory Group, Lecturer National Convention (1984-1987) 

TURNAROUND MANAGEMENT ASSOCIATION - Charter Member and Member Board of 
Directors - Central Florida Chapter (1994-1995)  



 
 

There Are Ways to Weather the Gathering Economic Storm

By: Carl Chrappa 
Date: Mar 30, 2023 @ 05:00 AM 

Concerns about rising interest rates now, and a possible recession later, have made ELFA members 
gloomy about the business climate in 2023. My last Equipment Market Forecast reflected this 
pessimism in the preference of survey respondents for a limited number of product types, depressed 
residuals assumptions for almost all equipment categories, and lackluster expectations for future 
bookings. 

Unfortunately, consensus predictions about a recession seem credible. And the pandemic will have 
lingering supply chain effects until mid-2024 for some manufacturers. Yet recent federal initiatives, on 
balance, are good news for our industry, and several leasing and financing options could make it 
easier for ELFA members to do business. 
 
The consensus of opinion is that the second half of 2023 will produce negative GDP (gross domestic 
product) - and so will the first quarter of 2024, depressing annual GDP to an almost-negligible 0 to 0.5 
percent, despite expectations of a brisk second-quarter rebound; that’s a recession. 
 
The double whammy of supply-chain slowdowns and, consequently, depleted inventories is hoisting 
prices for markets such as automobiles. While recently inspecting ladle carriers in a steel mill, I 
learned that delivery times for parts from the OEM are about six to 18 months, whereas most parts 
had been usually in stock. Many of our other equipment customers face a similar situation; they’re 
postponing financing on new orders because they can’t get their equipment. 
 
The disappointing Net Rising Index (NRI) totals mark the end of a dozen years of positive survey 
results. This may seem ominous; the residual value falloff is presenting asset managers with 
equipment re-marketing challenges. Also, in survey volume expectations, the extent to which volume 
changes from year to year is the deciding factor. While survey participants mostly think volume will 
fall, this doesn’t distinguish between 5 percent, 10 percent, 20 percent or some other figure. It’s the 
percentage drop, year to year, that’s significant. 
 
Despite the cautionary assessment of survey participants, the nature of certain markets, new and 
anticipated developments, and an array of risk-reduction strategies can help our industry prosper 
going forward. 
 
For starters, consider the strong portfolio preferences for the same equipment types during the past 
two years, where leasing and credit officials have embraced tried-and-true performers. What those all-
stars – e.g., construction, machine tools, and truck/trailers – have in common are very broad 
secondary markets and plentiful trade data that can support residual value assumptions. For instance, 
used truck/trailer values may be dropping now, but knowing the size of the decrease and what 
projected sales should happen gives you a business opportunity. The same is true even with the low-
ranking automobile market: Since you know where the sales are going, you also know where to do 
business. 
 
Then there’s federal legislation, enacted in 2021, that mostly will benefit our members. 
 



Congress finally passed an infrastructure bill, one that pumps $1.75 trillion into road, bridge, utility, 
freight, rail and other infrastructure projects; it will be a boon to construction that can only strengthen 
this industry further. 
 
The $52.7-billion CHIPS Act, which funds semi-conductor research, development and production, will 
impact all equipment markets to some degree, with the greatest implications for hi-tech computers, 
telecom, automobiles, rail, oil/gas/energy and aircraft. That will help build a lot of wafer fab plants, 
but there is a caveat. Chip production is expanding so fast that chip prices are falling and an 
oversupply is accumulating. We already see that semiconductor equipment sales are expected to drop 
by 15+ percent in 2023. 
 
Climate change is either central to or a big byproduct of every major bill that’s been passed, especially 
the Inflation Reduction Act. And it’s going to weigh on heavy trucks. A new rule taking effect for model 
year 2027 heavy trucks will slash nitrogen oxide and particulates emissions by 80 percent and 50 
percent, respectively. This will cause new prices to increase by $20,000 to $40,000 each. That will 
trigger a huge pre-buy of 2025 and 2026 models, thus ballooning inventories of used trucks at that 
time; used values will fall. 
 
However, Congress may provide some relief. About 40 senators are mulling a bill that would let 
smaller trucking companies bypass the extra costs for the 2027 models. Another proposal would either 
eliminate or temporarily waive the 12 percent excise tax on these trucks – again, to help the small 
truckers. 
 
For the equipment types that posted poor survey scores, it may be safer to do a loan, with additional 
security, instead of a lease. But several types of leasing arrangements may reduce risk, too. 

 Over-the-road equipment lessors could extend a TRAC lease, where if the equipment sells for 
less than a certain percentage (say, 20 percent of cost) when the lease ends, the lessee pays 
the difference between the sales price and the cap. If it sells for more than the cap, the lessee 
gets the upside. 

 A First Amendment lease would let someone structure a four-year lease (for example), leasing 
the item for four years and renewing for 12 months at a fixed amount, so there is no 
remaining residual when the 60 months are up. 

 Creating strong maintenance and return provisions, particularly with semi-desirable assets, 
makes it more likely that lessors will get their equipment back in good condition. They could 
even prompt the lessee to buy the item. And, if the lessee neglects the equipment, where 
costly repairs are necessary, they might buy it anyway to avoid paying for those repairs. 

 Offering an upfront security deposit that’s refundable when the lease ends might also entice a 
lessee to buy the equipment at lease end, because they’ve already, effectively, put a down 
payment on it. 

Apart from leases, consolidations – to assemble more investors to share the load – are happening 
more frequently. Accordingly, in recent months, we worked on three due-diligence deals for buyers 
and sellers of banks and leasing companies. 

C a rl  Ch rapp a
Senior Managing Director - Asset Management Practice Leader | The 
Alta Group
Carl Chrappa is Senior Managing Director - Asset Management Practice Leader for The Alta Group, 
and has conducted the What’s Hot/What’s Not Equipment Market Forecast for 33 years. A founding 
and current member of ELFA’s Equipment Management Committee, he has been performing 
equipment valuations and inspections for more than a half century. Asset Management 









C O R P O R A T E  F I N A N C E

B U S I N E S S  T R A N S A C T I O N S

I N T E R N A T I O N A L  A N D  M U L T I - P A R T Y  T R A N S A C T I O N S

E Q U I P M E N T  L E A S I N G  A N D  S E C U R E D  F I N A N C I N G

6475 E Pacific Coast Hwy, Suite 370
Long Beach, California 90803

(562) 434-4000
MOBILE  (562) 754-7744

EMAIL  pbent@paulbent.attorney

April 7, 2026

Re:  Carl C. Chrappa

To Whom It May Concern:

I have known and worked with Carl Chrappa for more than 25 years, and I am 
very pleased to provide this letter of recommendation for his selection as a 
Special Magistrate with the Value Adjustment Board.

Carl and I have been partners in The Alta Group, LLC, an international 
equipment finance consulting firm, for the past 20 years, and I have found him 
always to be of the highest character and most professional bearing and 
capability.  His work ethic and dedication to his craft and his clients are 
beyond question or reproach.

As an attorney at law, as an expert witness in complex litigation, and as an 
investment banker in specialized corporate finance I have worked directly with 
Carl on a number of complex transactions, including the evaluation and 
disposition of a multi-billion dollar portfolio of leased assets and the carrying 
out of due diligence in the acquisition of a $3 billion leasing and finance 
company.  I have also provided assistance in Carl s large-scale engagement as 
an expert witness in major litigation involving a well-known and highly complex 
corporate bankruptcy.

Throughout all the years I have known and worked with Carl he has never 
failed to provide excellent work product and to do so in the most thorough, 
timely, and professional manner.

Without reservation, I recommend Carl for any position demanding the highest
caliber of work and results.

Yours truly,

PB:hos



April 9, 2026

Value Adjustment Board
Orange County Florida

RE: Carl C. Chrappa

To Whom it May Concern:

I am happy to recommend Carl Chrappa as a qualified and reliable choice to serve 
as Special Magistrate for the Value Adjustment Board.

Carl authored the appraisal program for the SFNet (Secured Finance Network)
technical education programs and delivered many presentations at conferences of 
the ASA (American Society of Appraisers), ELFA (Equipment Leasing & Finance 
Association) & SFNet, including twenty-five presentations of What’s Hot What’s Not 
in Equipment Leasing at ELFA’s Equipment Management Conference.

He received the following awards from the ELFA: Distinguished Service Award in 
2010, and an award in 2026 for his thirty-five years of the What’s Hot What’s Not 
survey and analysis.

I have known and worked closely with Carl for twenty-five years and always found 
him to be a diligent, hardworking and ethical professional who produces sound and 
thorough appraisals.  I have worked with him on several expert witness cases, 
including a suit related to the GM bankruptcy. His more than fifty years of experience
is extensive and pertinent to the work expected of a Special Magistrate.

Yours truly,

Susan R. Savon, C.V.A.

Director – Head of Operations

Asset Management
2451 McMullen Booth Road, Suite 305 | Clearwater, FL  33759

www.thealtagroup.com



Carl C. Chrappa expected payment for Special Magistrate services:

Professional Fee: $200/hr
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APPRAISER SPECIAL MAGISTRATE APPLICATION 
VALUE ADJUSTMENT BOARD (VAB) 

ORANGE COUNTY, FLORIDA 

Qualified individuals should submit the completed application and the following supporting 
documentation:  

Copy of your resume.
Copy of a valid license issued by the Florida Department of Business and Professional
Regulation, if applicable.
Two letters of recommendation.
Documentation to support membership in professional organizations, if applicable.
A writing sample, which may consist of an opinion letter or other business-related
documentation that contains one or more written pages of original material. If you have
served as a special magistrate previously, please submit a recommended decision as your
sample. Do not submit a copy of an appraisal as a writing sample.
Prior to conducting hearings, all applicants are required under Fla. Stat. § 194.035 to certify
completion of the current year training provided by the Department of Revenue. To obtain
the training, go online to the Department’s website at
https://floridarevenue.com/property/Pages/VAB_Training.aspx. Return your completion
certificate to the VAB clerk.

Applications and all supporting documentation must be submitted on or before the advertised 
deadline by one of the following methods: 

Email (Preferred): vab@occompt.com 

U.S. Mail: Orange County Value Adjustment Board, P.O. Box 38, Orlando, FL 32802 

If sending by U.S. Mail, the completed application and supporting documentation must be received 
in office by close of business on the advertised deadline. 

Please type or print. If more space is needed, attach additional sheets. 

APPLICANT INFORMATION 

Provide the following general information: 

Name: ___________________________________________________________________ 

Address: ___________________________________________________________________ 

Phone (Primary): _______________________ Phone (Secondary): _________________ 

Email Address: ______________________________________________________________ 
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QUALIFICATION / EXPERIENCE 

In this section, supporting documentation will be required.
Pursuant to Section 194.035, Florida Statutes, verification of qualifications will be made prior to 

consideration.

Are you an elected or appointed official or employee of Orange County or any taxing jurisdiction

or of the State of Florida? Yes No

Have you ever served as a hearing officer (other than a VAB Special Magistrate) for any
governmental entity in the State of Florida, including cities, counties and municipalities?

Yes No

If so, list the governmental entity and dates of service.

Government Entity Dates of Service
1. 1.
2. 2.
3. 3.

Will you serve as a hearing officer (other than a VAB Special Magistrate) at any time during

the 2026 VAB cycle? Yes No

Are you certified under Section 475, Florida Statutes Part II?

Yes No

Are you a certified residential appraiser? Yes No 

Are you a certified general appraiser? Yes No 

List your years of experience for each and provide a copy of your certification, license number 
and date first licensed/certified.

Residential Appraiser

Designation: ____________________________

License or Certification Number: ____________

Date Licensed or Certified: __________________

General Appraiser

Designation: ____________________________

License or Certification Number: ____________

Date Licensed or Certified: __________________
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Are you a qualified tangible personal property appraiser?

Yes No

Are you the designated member of a nationally recognized appraiser’s organization? If so,

provide a copy of your membership. Yes No

Have you had five years of experience or more in the area of real property and/or tangible personal 
property valuation or at least three years of experience and taken the Department of Revenue 
training and examination? If so, describe your experience. 

Yes No 

_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________

List each instance in which you have been fined, reprimanded, placed on probation, disciplined or 
otherwise prevented from conducting broker or appraisal services by the Florida Real Estate 
Commission or the Florida Real Estate Appraisal Board.

_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________

List each organization, recognized by the real estate appraisal industry or the professionals in that 
field, in which you are currently or have previously been a designated member.

Organization Designation Date Received Membership No.
1. 1. 1. 1.
2. 2. 2. 2.
3. 3. 3. 3.
4. 4. 4. 4.

List any suspension or any other disciplinary action, which you have received from any of the 
above organizations.

_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
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Provide information of any requirements, including experience and education, necessary to obtain 
each designation listed above. 

_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________ 

Have you previously served as a Special Magistrate? If so, provide the following information. 

County Dates Served
1. 1.
2. 2.
3. 3.
4. 4.

If applicable, explain why you no longer serve as a Special Magistrate in the above counties. 

_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________ 

List any experience and/or specialty for the following property types. 

Property Type Experience/Specialty
1. Residential Real Property (1-4 units) 1. 
2. Residential Real Property (5+ units) 2. 
3. Commercial Real Property 3. 
4. Industrial Real Property 4. 
5. Agricultural Real Property 5. 
6. Tangible Property 6.
7. Other (please specify) 7.

List all counties and dates you anticipate on working as a Special Magistrate for the 2026 VAB 
cycle. 

County Dates Anticipated
1. 1.
2. 2.
3. 3.
4. 4.
5. 5.
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Describe each instance in which you have been dismissed, terminated or denied appointment as 
a Special Magistrate for poor or improper performance. 

_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________ 

List any personal or business relationships, present or past, with the Orange County Mayor or 
his/her employees, the Property Appraiser or his/her employees, the Comptroller or the Office of 
the Clerk of the VAB or his/her employees, the office of the Clerk of the Circuit Court or his/her 
employees, the office of the Tax Collector or his/her employees. 

_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________ 

List any clubs, organizations, associations, or other entities to which you belong or participate in 
and in which a possible conflict of interest could occur or the appearance of a conflict of interest 
might arise that would prevent you from fairly conducting the hearing between the property 
appraiser and the property owner and taxpayer. 
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________ 

If requested, are you willing to attend a mandatory orientation session and meetings as directed 
from time to time by the Value Adjustment Board staff and Attorney? 

Yes No

Provide any additional information which makes you qualified to serve as a Special Magistrate. 

_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________ 

List your computer skills and years of experience. 

_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________ 
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If appointed to serve Orange County, how much time during the workweek, (i.e. Monday – Friday 
from 8:00 a.m. – 5:00 p.m. would you be available to conduct hearings and complete your 
recommendations?

1 – 8 Hours Per Week 9 – 20 Hours Per Week 

21 – 30 Hours Per Week 31 – 40 Hours Per Week 

If appointed to serve Orange County, please list all known dates of the 2026 and 2027 calendar 
years you are unavailable to conduct hearings.

_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________

CERTIFICATION

All Special Magistrates appointed to serve Orange County will rely heavily upon a specialized 
software program for the hearings and for completion of written recommendations. If you are 
unfamiliar withAxia, the VAB Clerk will offer a brief orientation to the software.

As an appointed Special Magistrate serving Orange County, you will be required to complete all 
training provided by the Department of Revenue, as well as the Special Magistrate Orientation 
facilitated by the Orange County VAB staff.

The undersigned certifies, under penalty of disqualification from consideration, that the information
in this application is true and complete as of the date it bears and authorizes the VAB to obtain 
information from other sources to verify each item contained herein. The undersigned 
acknowledges that, if selected, he or she will follow all requirements and mandates of law in 
fulfilling the duties of Special Magistrate.

Printed Name of Applicant

Signature of Applicant Date



Property Valuation & Consulting, Inc. Exhibit H 
 

QUALIFICATIONS OF JOHN A. ROBINSON, MAI, AI-GRS, CCIM, ASA      
State-Certified General Real Estate Appraiser #RZ417 
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Business Address:      Residence Address: 
Property Investment Specialists, Inc. 800 Windergrove Court
204 S. Dillard Street, Winter Garden, FL  34787   Ocoee, Florida 34761 
(407) 877-9694 
 
Education 
Auburn University - Auburn, Alabama 
BS in Business Administration, Major: Finance, December 1982 
Melbourne High School - Melbourne, Florida 
 
Appraisal courses sponsored by IAAO: 
Course 300-Fundamentals of Mass Appraisal, Orlando, FL, May 2016 
Course 201-Appraisal of Land, Lake Mary, FL, August 2016 
 
Appraisal courses sponsored by The Appraisal Institute: 
Course 1A, Part 1 - Real Estate Appraisal Principles, Univ. of North Carolina, July 1984 
Course 1A, Part 2 - Basic Valuation Procedures, University of San Diego, June 1985 
Course 1B, Part A - Capitalization Theory and Techniques, Orlando, Florida, May 1986 
Course 1B, Part B - Capitalization Theory and Techniques, Daytona Beach, Florida, September 1986 
Course 2-3 - Standards of Professional Practice, Orlando, Florida, March 1987 
Course 2-1 - Case Studies in Real Estate Valuation, Orlando, Florida, May 1987 
Course 2-2 - Valuation Analysis & Report Writing, Arizona State Univ., February 1988 
Comprehensive Examination, Atlanta, Georgia, August 1988 
Course 6 - Computer Assisted Investment Analysis, College Park, Maryland, June 1990 
Course II520 - Highest & Best Use and Market Analysis, Orlando, Florida, March 1994 
Course 430 - Standards of Professional Practice, Part C, Orlando, Florida, Sept. 1997 
Course 430 - Standards of Professional Practice, Part C, Altamonte Springs, FL, Nov. 2002 
Condemnation Appraising: Principles & Applications, Destin, FL, April 2009 
Review Theory-General, Orlando, FL May 2014 
 
Courses sponsored by the CCIM (Certified Commercial Investment Member) Institute: 
Course CI 101 - Financial Analysis for Commercial Real Estate, October 1997 
Course CI 201 - Market Analysis for Commercial Investment Real Estate, May 1998 
Course CI 104 - Investment Analysis for Commercial Investment Real Estate, May 1999 
Comprehensive Examination – Orlando, Florida, November 1999 
 
Courses sponsored by CoreLogic 
Marshall & Swift Commercial Cost Approach Certificate, May 2016 

Courses sponsored by the American Society of Farm Managers and Rural Appraisers: 
Valuation of ‘Conservation Easements’ & Other Partial Interests in Real Property, September 2009 

Appraisal seminars sponsored by The Appraisal Institute (and South Florida Water Management District): 
Rate Extraction/Application, July 1989 
Impact of Environmental Considerations on Real Estate Appraisals, July 1989 
Standards of Professional Practice Update, July 1990 
Appraisal Regulations of the Federal Banking Agencies, November 1990 
Environmental Concerns, September 1991 
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QUALIFICATIONS OF JOHN A. ROBINSON, MAI, AI-GRS, CCIM, ASA      
State-Certified General Real Estate Appraiser #RZ417 
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Subdivision Analysis, November 1991 
Standards of Professional Practice, October 1992 
Americans with Disabilities Act, February 1993 
Rates, Ratios & Reasonableness, February 1993 
Appraisal Review Overview, August 1993 
ARGUS Beginning Training, October 1993 
Appraising Troubled Properties, November 1993 
Limited Appraisal Round Table, June 1994 
Uniform Standards of Professional Appraisal Practice Update*, June 1994 
(Instructed for Lincoln Graduate Center) 
HUD/FHA Training Session, November 1994 
Principles of Appraisal Review*, January 1995 (Instructed for Lincoln Graduate Center) 
Analyzing Operating Expenses, March 1995 
Fair Lending and the Appraiser, June 1995 
Farm and Land Appraisal*, June 1995 (Instructed for Lincoln Graduate Center) 
The Internet and Appraising, February 1997 
Understanding and Using DCF Software: A Comparison of ARGUS, PRO-JECT and 
DYNALEASE, December 1997 
USPAP Update Core Law For Appraisers, February 1998 
Econometrics, June 1999 
Public Market for Real Estate, June 1999 
General Appraiser USPAP Update, June 1999 
Client Satisfaction/Retention/Development, June 1999 
Technology Forum, June 1999 
Appraising from Blueprints & Specifications, February 2000 
Current Appraisal Issues in Florida (South Florida Water Management District), May 2000 
Professional Standards USPAP Update/Florida Law for Real Estate Appraisers, August 2000 
Florida State Law and USPAP Review for Real Estate Appraisers, April 2002 
Appraisers and the Gramm-Leach-Bliley Act, April 2002 
Mark-to-Market-The Next FIRREA, April 2002 
Current Appraisal Issues in Florida (South Florida Water Management District), May 2002 
Internet Appraisal Research and the Florida Appraiser, May 2003 
2003 South Florida Water Management District Appraisal Seminar, May 2003 
Appraising A Proposed Property, February 2004 
Florida Appraiser’s State Law Update, March 2004 
Course 400 – National USPAP Update Course, March 2004 
Uniform Standards for Federal Land Acquisitions, March 2004 
2004 South Florida Water Management District Appraisal Seminar, May 2004 
Real Estate Finance, Value and Investment Performance, February 2005 
2005 South Florida Water Management District Appraisal Seminar, May 2005 
Subdivision Valuation: A Comprehensive Guide to Valuing Improved Subdivisions, February 2006 
2006 South Florida Water Management District Appraisal Seminar, April 2006 
2006 Scope of Work and the New USPAP Requirements Seminar, June 2006 
2006 New Technology for the Real Estate Appraiser: Cool Tools Seminar, June 2006 
Florida Core Law and National USPAP Update, September 2006 
Business Practices and Ethics, May 2007 
2007 South Florida Water Management District Appraisal Seminar, May 2007 
USPAP Update Course including Florida Law and Supervisor/Trainee Roles & Relationships, April 2008 
2008 South Florida Water Management District Appraisal Seminar, May 2008 
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Course-I400 – National USPAP Update Course, July 2010 
Florida Law and Supervisor/Trainee Roles & Rules, July 2010 
Uniform Standards for Federal Land Acquisitions: Yellow Book, February 2011 
Appraising the Appraisal, January 2012 
Business Practices and Ethics, March 2012 
Fundamentals of Separating Real Property, Personal Property and Intangible Business Assets, March 2012 
Trial Components: Recipe For Success of Disaster?, August 2012 
USPAP Update Course, November 2012 
Marketability Studies: The Six-Step Process and Basic Applications, March 2013 
Marketability Studies: Advanced Considerations and Applications, March 2013 
Front of the House/Back of the House, April 2013 
Central Florida Real Estate Forum-The Road to Recovery, September 2013
Critical Thinking in Appraisals, January 2014 
Introduction to Land Valuation, April 2014 
USPAP Update Course, September 2014 
STDB Hands-On Presentation Training Course, August 2015 
USPAP Update Course, July 2016 
Business Practices and Ethics, March 2017 
Central Florida Real Estate Forum, October 2017 
Solving Land Valuation Puzzles, February 2018 
USPAP Update Course, April 2018 
2018 Central Florida Real Estate Forum, October 2018 
Evaluating Commercial Leases, February 2019 
Supervisory Appraiser/Trainee Appraiser Course, February 2019 
2019 Central Florida Real Estate Forum, October 2019 
USPAP Update Course, January 2020 
Valuation Impacts of COVID-19 webinar, April 2020 
The Cost Approach: Unnecessary or Vital to a Healthy Practice?, October 2020 
Business Practices and Ethics, May 2021 
Inconsistency: It’s Hiding in Plain Sight in Your Appraisal, August 2021 
Central Florida Real Estate Forum, March 2022 
Florida Law, June 2022 
USPAP Update Course, July 2022 
Avoiding Bias and Building a Bias Defense, March 2023 
Appraisal Review Involving Appraisals by Multiple Appraisers, April 2023 
Fundamentals for Uniform Standards for Federal Land Acquisitions: Yellow Book, May 2023 
Capital Reserve Studies, October 2023 
Impact of Short-Term Rentals, January 2024 
USPAP Update Course, May 2024 
Florida Law, July 2024 
Valuation Bias: The Invisible Fence of Racial Discrimination, September 2024 
Inconsistency: It’s Hiding in Plain Sight in Your Appraisals, August 2025 
Essentials of Effective Communication, September 2025 
Advanced Florida Law, February 2026 
 
Real Estate Experience 
2017-2019 - Assistant Vice President, Appraisal Department, Valley National Bank, Orlando, FL 
2015-2017 – Senior Commercial Real Estate Valuation/VAB Advisor Orange County Property Appraiser,  

       Orlando, FL 
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2017-2019 - Assistant Vice President, Appraisal Department, Valley National Bank, Orlando, FL 
2015-2017 – Senior Commercial Real Estate Valuation/VAB Advisor Orange County Property Appraiser,  

       Orlando, FL 
2000  -     President, Property Investment Specialists, Inc., Winter Garden, FL 
1994-2015 - Founder and President, Property Valuation & Consulting, Inc., Orlando, FL 
1991-1994 - Vice President/Senior Review Appraiser, First Union Corporation, Orlando, FL 
1990-1991 - Appraisal Review Officer, Southeast Bank, N.A., Orlando, FL 
1986-1990 - Senior Appraiser, SEMCO Services, Inc., Orlando, FL 
1985-1986 - Appraiser, Pardue, Heid, Church, Smith & Waller, Inc., Orlando, FL 
1983-1985 - Appraiser/Property Manager, Sherrill Realty Company, Pensacola, FL 
 
Appraisal experience includes narrative and form report writing and review of single-family and multi-
family residential, agricultural, commercial (office, retail, hotels/motels), industrial, special purpose and 
vacant land properties.  Experience includes providing expert witness testimony. 
 
Publications 
"Scope of the Appraisal - A Practical Analysis", The Appraisal Journal, January 1992, The Canadian 
Appraiser, Winter 1993 
 
Professional Affiliations and Memberships 
Member Appraisal Institute (MAI Number 8135-Account No. 47472) 
Certified Commercial Investment Member (CCIM Number 9080) 
Accredited Senior Appraiser, Real Property-American Society of Appraisers (Member ID 123278) 
Former Member IAAO (International Association of Assessing Officers), Member ID 10197078 
State-Certified General Appraiser, License No. RZ417 
Licensed Florida Real Estate Broker/Salesman - Active Status 
1991 and 1993 Young Advisory Council - Appraisal Institute 
Florida General Appraiser Instructor, License No. GA1000019 
Former Instructor for Lincoln Graduate Center, San Antonio, Texas 
Approved Instructor for Valencia College Adult Ed. (R.E. Appraisal), Orlando, Florida 
Selected as Special Magistrate for Orange County (1994-1996, 1998, 1999, 2001-2007, 2009-2014, 2018-
2019, 2023-2025), Seminole County (1997-2000, 2002-2003, 2006, 2010-2011, 2017, and 2019-2024), 
Volusia County (1999-2009, 2017, 2019-2021 and 2024), Brevard County (1999-2012, 2014, 2018 and 
2025), Indian River County (2004-2007), Citrus County (2005, 2006, 2008-2009, 2013, and 2017-2023 and 
2025), Hillsborough County (2008-2014, 2017-2018, and 2020-2025), Pinellas County (2008-2014, 2017-
2018, and 2021-2024), Lake County (2019-2025), Osceola County (2014, and 2021-2025), Escambia 
County (2012), Polk County (2013-2014, 2017, and 2021-2025), Pasco County (2013-2014), Hernando 
County (2012, 2020, 2022, and 2023), Sarasota County (2017, 2019-2021, 2023 and 2025), Alachua County 
(2017-2018, 2020, 2021, 2023 and 2025), Leon County (2019-2025), Sumter County (2020, 2021,2023-
2025), Manatee County (2023-2025), Marion County (2025) and Okaloosa County (2010-2011, and 2015) 
 
References 
Available upon request. 



Findings of Fact 
Basic Underlying Facts 

1. The property owner (Aleff LLC) was represented by Paul Wallace of Ryan, LLC as agent for the owner, 
hereinafter referred to as petitioner.  Husain Jaffer represented the Property Appraiser (PA).   

 

2. The property is a freestanding occupied CVS drug store legally described as parcel ID# 07-24-29-7659-
00-014 and is located at 10701 International Drive in Orlando.  The building has 12,554 SF of gross 
building area and 12,116 SF of net rentable area was constructed in 2010 and situated on 1.44 
acres/62,871 SF.  The PA's market value of $5,588,723 reflects $461.27 per square foot.  The appeal is 
based on income and sales comparison approach analyses that indicates a lower value.     

 

3. Evidence was properly exchanged between the PA and the petitioner prior to the hearing in 
accordance with Rule Chapter 12D-9.020 and 12D-9.025 which implements section 194.011(4), F.S.   

 

4. In accordance with Rule Chapter 12D-9.024, Fla. Adm. Code, the PA first presented evidence to 
establish the presumption of correctness.  Husain Jaffer A-
PA evidence) to demonstrate proper consideration of each of the following eight factors cited in Section 
193.011, F.S., in developing the just value assessment.  These factors are addressed as follows: 

 

(1) Present cash value  while evidentiary documentation was presented during the hearing in the form 

eighth criteria), the PA does not specifically apply a line-item deduction to the comparable land or 
improved sales analyzed or the indicated value based on the cost, income and sales comparison 
approaches; however, the just/market value is much lower than the correlated market value conclusion; 

(2) Highest and best use land use and building codes representing the highest and best use of the 

the current use in valuing the property; 

(3) Location  
area. Frontage features influencing value are also considered through the land description coding and 

d component. The PA did not present any comparable 
land sales although the cost approach was applied in determining value. The market area was identified 
and used in selecting appropriate improved sale properties for the subject; 



(4) Quantity or size  

land and/or improved sales analyzed; 

(5) Cost and present replacement value  
Cost/Market hybrid approach utilized in the CAMA system. An independent cost approach was 

iated value/% good (based 
on depreciation) was provided within the PRC ; 

(6) Condition  the PA considers the condition of any improvements on the property through periodic 
site inspections. Accrued depreciation was deducted from the replacement cost new estimate based on 
the estimated effective age of the improvements on the property. The depreciated cost new was 

 
evidence; 

(7) Income  the PA considered but did not apply the income analysis, which is not typical for this 
property type (freestanding drug store use); however, the location of the property in a tourist area 
deems the property to be atypical of a prototype store in a normal location; AND 

(8) Net proceeds of sale  the PA indicates costs of sale have been considered through their application 
of a 10% downward adjustment to sale prices incorporated into formulation of property-specific 
valuation models as referenced in the eight-page The Eight Criteria and Mass Appraisal document. 
Furthermore, as stated in (1) above, the market value indication allows for a cost of sale adjustment and 
it will be determined if this amount is appropriate. 

 

The PA confirmed the TRIM and Before Board Action values noted in the Decision Summary section of 
this recommendation.  The petitioner confirmed the values to be accurate. 

 

5. The petitioner did c  with regard to the data relied on by the PA in 
valuing the property.  The petitioner did offer an alternative value opinion of $4,700,000 to refute the 

 

 

6. The  in accordance with paragraph 2 
above. 

 

7. The petitioner presented the following documentary evidence to support the estimated just valuation 
determination cited above.  The evidence consisted of: cover page with subject street photograph, 
limited petition and property information; case summary with limited property information and 



indications of value from each approach to value applied; table of contents; narrative discussion of 
valuation methodology; Cost approach discussion; Marshall & Swift Valuation Service Cost Schedule cost 
approach using a base unit replacement cost new of $174/SF (Class C, good quality, adjusted to $179/SF, 
plus 10% entrepreneurial profit, land value at $2,881,378, less 13% physical depreciation indicating 
$5,190,000, less a 10% cost of sale or $4,670,000 (comparable land sales are not presented supporting 
the underlying land value but a depreciation schedule is presented); proforma income analysis 
worksheet indicating a just/market value of $4,780,000 with market rental rate of $33.00/SF NNN for 
retail space, vacancy/collection loss at 5%, operating expenses at 8% of effective gross income 
($2.51/SF) with no reserves, cap rate of 6.5% unloaded; CoStar Underwriting Report for the subject 
including table of contents, 17 comparable rental properties indicating a market rent/SF of $31.56/SF 
NNN and vacancy rate of 0, Lease Comps Summary with location map, table and listing of 18 comparable 
rentals ranging from $7/SF NNN to $41/SF NNN, brief details (including street photograph) of each 
rental property; table of Peer Property Comparison with various statistics; 2025 Viewpoint Investor 
Rates table indicating a 7% overall rate for community retail. 

 

The Special Magistrate (SM) reviewed all evidence presented by the petitioner.  In accordance with Rule 
12D-9.025(1), Fla. Adm. Code (F.A.C.), the SM determined the evidence was relevant and credible to the 
valuation issue at hand.  Thus, the evidence presented by the petitioner was admitted for consideration 

 

 

8. The PA did have questions/  including: PA referenced 
error and deduction for HVAC per rebuttal page.  PA in rebuttal stated no actual leases presented in 
petitioner's income approach as well as market comps for cap rates.   

 

9. The PA presented the following documentary evidence to support its just valuation determination 
cited above.  The evidence consisted of a cover page with petition information and evidence list and 
summary of testimony; opening statement; subject street photograph and summary of property and 
value conclusion for each approach to value applied; property record card/information sheet (exterior 
photograph, land and building values, building sketch, prior year values, property features, permit data, 
and sale history); subject location base map, aerial map and subject street photograph; Sale Comps Map 
& List Report from CoStar of five comparable sales in Orlando (4) and Winter Park (1) ranging from 9,474 
SF to 15,120 SF and built between 1987 and 2001 that sold between January 2023 and June 2025 and 
ranging from $484.20/SF to $736.82/SF, averaging $599/SF (indicating a value of $575/SF or $6,966,700 
for 12,116 SF of building area); CoStar summary descriptions of each improved sale including street 
photograph; cost approach worksheet from Marshall Swift Valuation Service using base unit 
replacement cost new of $208/SF (Class C, excellent quality with 16 foot wall height), adjusted to 
$221.58/SF, plus wet sprinkler system ($70,594) and other lump sum adjustments ($23,040), plus 15% 
entrepreneurial profit, less 13% physical depreciation land value at $2,881,476, extra features at 



$80,167, impact fees at $134,204 indicating $5,924,865 (corrected from evidence presented due to 
error); three exterior subject photographs; excerpts from Marshall Valuation Service (MVS) that are 
relevant to subject cost estimates and depreciation, multipliers, impact fee table, site improvements 
cost (comparable land sales are not presented supporting the underlying land value); CoStar report for 
the Tourist Corridor retail submarket report in Orlando including table of contents, indicating a 2.6% 
vacancy rate and market asking rent of $37.58/SF, graphs for leasing and vacancy rate, active buildings 
in submarket (4 & 5-star, 3-star), graph of market asking rent growth, construction, map and graph of 
construction projects, recent deliveries, under construction and proposed projects, graph of sales 
volume, market cap rate, map of sales from past 12 months (15 sales at 6.6% cap rate, $402/SF average 
price and 21.6% vacancy rate) including sales map and summary statistics, supply & demand trends, for 
various retail types; rent and vacancy tables for various retail types, sale trends for various retail types; 
summary of value indications and concluded just value; letter requesting evidence, request for 
income/expense data; Appendices including letter to DOR regarding Form DR 493; Form DR 493 
regarding adjustment made to arrive at assessed value (10% for all property types); 12D-9.020 regarding 
exchange of evidence; 12D-9.025 regarding procedures for conducting a hearing; 2025 Florida Statutes 
Chapter 194.011 and 194.034; DCA case law (Higgs v. Good); and the Eighth Criteria and Mass Appraisal 
and Relevant Appraisal Information and Court case Precedence. 

 

The Special Magistrate (SM) reviewed all evidence presented by the PA.  In accordance with Rule 12D-
9.025(1), Fla. Adm. Code (F.A.C.), the SM determined the evidence and testimony was relevant and 
credible to the valuation issue at hand.  Thus, the evidence presented by the PA was admitted for 

 

 

10. The petitioner did not have questions/comments . 

 

Ultimate Findings of Fact 

of the market value stated.  
characteristics of the property and presentation of comparable improved sales and may be supportive 
of the property being overvalued; however, the PA did not apply the income approach and the 
petitioner did not estimate a value via the sales comparison approach.  The sales comparison approach 
will be discussed first briefly, followed by the income and cost approaches.  Both the sales comparison 
and cost approaches to value were applied by the PA although most emphasis is given to the cost 
approach, which indicates the lowest value.  The comparable sales all appear to be occupied building 
sales and represent the fee simple value of these properties (which the PA is tasked to value).  The PA 
applied the cost approach on the basis that the comparable sales and rentals of similar properties may 
often reflect leased properties with long-term leases and corporate guarantees.  The cost approach 



value lies below the value from the sales comparison approach.  
lies below the value from the income approach.   

 

The PA presented comparable improved sales of three Walgreens and one CVS and another lesser-
branded drug store in Orlando (4) and nearby Winter Park (1), which indicated a value of $575/SF or 
$6,966,700 (although no adjustments were made to the comparable sales or analysis is presented).   The 
concluded just/CAMA value of $5,588,723 reflects $461/SF, which is well below the average unit price 
from the comparable sales presented at $599/SF and below all of the five individual building sales.  Two 

for the analysis.  Sale 1 involved a 1031 exchange per 
CoStar description, as 1031 exchanges do not typically qualify as arms length sales.  Sale 4 transacted in 
June 2025 and is well beyond the 1/1/25 lien date.  Disregarding these two sales, the range of unit sale 
prices is $484.20/SF and $ he sales comparison 
approach at $575 is still within this range.  Given the petitioner did not apply the sales comparison 

6,966,700. 

 

The petitioner  NNN, a 5% vacancy and 
collection loss with operating expenses estimated at 8% excluding reserves.  The market rental rate is 
estimated based on 17 comparable rentals presented in metro Orlando that average $31.56/SF NNN at a 
0% vacancy rate.  However, a we
comparables are freestanding retail buildings occupied by drug stores as the remaining comparables are 
multitenant shopping centers.  Additionally, the petitioner does not provide any market support for the 
estimated stabilized vacancy and collection loss or operating expenses.  A capitalization rate of 6.5% is 
used and is not loaded (assumes a NNN lease) but has limited market support from an IRR survey, 
ranging from 6.5% and 7% for retail centers for Orlando less 
credibility based on limited market evidence for the market rental rate, and no market support for the 
stabilized occupancy and operating expenses and does not prove just/market value is 
overstated or incorrect.  The concluded income approach value by the petitioner has shortcomings as 
stated due to the likelihood of using long-term drug store leases that may not be based on market rent 
and cap rates, with limited market support for the net operating income and capitalization rate.  The PA 
did not apply the income approach, nderance of evidence. 

 

The PA applied a cost approach as well as the petitioner.   is based on a base unit 
cost of $208/SF (excellent quality), with appropriate refinements, with the inclusion of wet sprinklers 
and entrepreneurial profit at 15% and 13% depreciation; however, no land sales are presented to 
support the underlying land value ($46/SF), although the petitioner does not question this land value or 
provide any comparable land sales to prove incorrect.  
estimated at $3,194,950.  good 
quality), with appropriate refinements, entrepreneurial profit at 10%, and site improvements of 



$125,390.  , considerably lower 
ence (by 18.4%).  cost 

approach is the quality rating ($34/SF or $411,944) and entrepreneurial profit (15% for PA and 10% for 
petitioner).  I quality rating of excellent based on the subject 
exterior photographs that reveal a higher quality finish than typical C
cost approach value has more market support and is given all reliance based on a preponderance of 
evidence.  The sales comparison approach is applied by the PA and the petitioner applies the income 
approach and each are given supporting weight only.  The  cost approach (which indicated a value of 
$5,924,865 or $489.01/SF) and sales comparison approach ($6,966,700) provide market support for the 

 of $5,588,723, with the cost approach being nearest to this value. 

 

Additionally the sales comparison approach 
provides better income approach.  The greater weight of the PA
evidence results in the preponderance of evidence being in favor of the just/market value.  

 

Conclusions of Law 

preponderance of the evidence that the assessment was arrived at by complying with section 193.011, 
F.S., any other applicable statutory requirements relating to classified use values or assessment caps, 
and professionally accepted appraisal practices, including mass appraisal standards, if appropriate.  
However, a taxpayer who challenges an assessment is entitled to a determination by the Value 
Adjustment Board of the appraisal methodology used in making the assessment.  The value of the 
property must be determined by an appraisal methodology that complies with the criteria of section 
193.011, F.S., and professionally accepted appraisal practices. 

 

As SM, I considered all given evidence and testimony discussed at this hearing as noted in the findings of 
fact.  Based on this evidence and testimony, the PA did comply with section 193.011, F.S., meeting the 
eight legal factors.  Accordingly, pursuant to section 194.3
be correct.  The Petitioner did not meet the burden of proving by a preponderance of the evidence that 

ount any 
applicable limits on annual increases in the value of the property or was arbitrarily or erroneous based 
on appraisal practices that are different from the appraisal practices generally applied by the PA to 
comparable property within the same county.  Thus, in accordance with section 194.301(2), F.S., the just 
value of the PA of $5,588,723 is affirmed and the petition is denied.  
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JOHN ROBINSON, MAI – LETTER OF RECOMMENDATION

To Whom It May Concern,

John Robinson asked me to write a letter of recommendation for him, which I am 
quite happy to provide. I have known John since circa 1990 (about 35 years). I 
first met John in the Melbourne office of the Tuttle-Armfield-Wagner appraisal 
firm (where I then worked as a staff commercial appraiser). Over the years, we 
built a solid professional relationship. John has proven to be a resourceful and 
very dedicated commercial real estate appraiser.

When I worked at the Orange County Property Appraiser’s office, I interacted 
with John in his Special Magistrate role over a seven-year-plus period. I read 
many of his rulings (findings) in which he carefully and methodically rendered 
his recommendations to the Orange County VAB. I recall concurring with every 
such recommendation provided by Mr. Robinson. I learned to place my trust in 
his well-considered VAB decisions (recommendations). 

More recently, John Robinson has worked as a review appraiser in addition to 
his appraisal work. I have no doubt that he applies the same due diligence to his 
review work as he also does to his Orange County VAB Special Magistrate role.
Note that John Robinson is not only an MAI but has mentored several other MAI 
appraisers. I am proud to know John and count him as a professional associate. 
I strongly recommend him for any senior commercial appraisal-related position.

Should you have any questions for me about John Robinson, please feel free to 
contact me via email and/or phone (provided below within my signature block).

Best Regards,

Glen J. Kemp, State Certified General 
Real Estate Appraiser #1178
Kemp Valuation Services
436 Snook Place
Cocoa, FL 32927
Cell: (321) 506-9708
Email: glenkemp@yahoo.com















Harvel W Gray

04/23/2026



QUALIFICATIONS FOR HARVEL W. GRAY, FRICS, MAI, ASA, LEED AP

EXPERIENCE 
Harvel Gray has been actively engaged in property valuation since 1983 on a part-time Machinery and 
Equipment (Personal Property) Appraiser and since 1993 has been full-time Real Estate, and Machinery and 
Equipment Appraiser, and part-time Business Appraiser.  Prior to full-time valuation practice Harvel was a 
consulting engineer. 

His valuation experience for real estate include: office building, green office building, green residential 
building, office warehouse, mixed use commercial, warehouse, strip shopping center, shopping mall, yacht 
building/repair facility, mini-storage warehouse, retail property, golf course, hotel/motel, cold storage facility, 
produce packing plant, restaurant, automotive dealership, automotive repair facility, apartment building, gas 
service station, veterinary hospital, vacant land including environmentally sensitive land, wetlands, agricultural 
acreages and subdivision analysis; condemnation, feasibility study, market study, agricultural farms, and 
residential property.   

Machinery and equipment experience include: cement processing equipment, sugar manufacturing plant, food 
processing plant, bauxite mining equipment, water treatment facility, wastewater treatment facility, construction 
equipment, gas service station, automotive repairs and servicing, medical office, retail trades, steel fabrication 
shop, machine shop, metal plating, night clubs, restaurant, produce packing plant, broadcast services 
equipment, water well, and brick manufacturing. 

He has performed real estate appraisals for buy-sell agreements, estate and gift tax purpose, loan 
transactions, proposed commercial development, insurance placements, and city zoning compliance 
purposes.  Machinery and equipment appraisals have been performed for buy-sell agreements, eminent 
domain, loan transactions, insurance claims, insurance placements, property tax appeal, liquidation, and 
estate and gift tax purposes. 

Special Magistrate:  Harvel Gray served as special magistrate for property tax appeal in Broward County, 
Miami-Dade County, Palm Beach County and Lee County.  He has presided over cases in both real estate and 
machinery and equipment tax appeals cases since 1996.   

Court Appearance:  Harvel Gray has testified in Broward County and Palm Beach County Circuit Courts on 
many occasions on matters relating to real estate issues. He has testified in depositions relating to machinery 
and equipment (personal property) in South Florida since 1998. 

License:  Florida State-Certified General Appraiser, License #RZ2166 

Professional Designations 
M.A.I.  Designated a Member of the Appraisal Institute, Real Estate, by the Appraisal Institute

F.R.I.C.S  Designated a Fellow of the Royal Institute of Chartered Surveyors, by the RICS Americas

A.S.A.  Designated an Accredited Senior Appraiser, Real Estate, by the American Society of Appraisers

A.S.A.  Designated an Accredited Senior Appraiser, Machinery & Equipment by the American Society of
Appraisers

LEED AP  Accredited Professional - United States Green Building Council (USGBC)

C.C.E.  Designated a Certified Cost Engineer by The American Association of Cost Engineers

CEng. Chartered Engineer – U.K. (British Professional Engineer – PE., Inactive)



Education 

Diploma of Membership of Imperial College, Engineering, Imperial College, London, England 

Master of Science Degree, Mechanical Engineering – University of London 

Bachelor of Science, Industrial-Mechanical Engineering, Kingston Polytechnic University, London, England 
 
Graduate Diploma in Management Studies – University of the West Indies, Kingston, Jamaica 
 
Appraisal and Related Education 
 
 Residential Real Estate Appraising 1, Gold Coast School of Real Estate 
 Residential Real Estate Appraising 2, Gold Coast School of Real Estate 
 Residential Income Property Appraising, Gold Coast School of Real Estate 
 Income (Commercial) Property Appraising, Gold Coast School of Real Estate 
 Uniform Standard of Professional Appraisal Practice, Gold Coast School of Real Estate 
 Uniform Standard of Professional Appraisal Practice, A and B, The Appraisal Institute 
 Advanced Income Capitalization - 510, The Appraisal Institute 
 Market Analysis and Highest and Best Use - 520, The Appraisal Institute 
 Sales Comparison (Market) and Cost Approaches - 530, The Appraisal Institute 
 Report Writing and Valuation Analysis - 540, The Appraisal Institute 
 Advanced Applications – 550, The Appraisal Institute 
 Condemnation Appraising: Basic Principles & Applications, - 710, The Appraisal Institute 
 Condemnation Appraising: Advanced Topics & Applications, - 720, The Appraisal Institute 
 Separating Real & Personal Property from Intangible Business Assets, - 800, The Appraisal Institute 
 Report Writing Seminar, The Appraisal Institute 
 Effective Appraisal Writing Seminar, The Appraisal Institute 
 Lease Abstracting and Analysis, The Appraisal Institute 
 Introduction to Appraising & Analysis of Proposed Subdivisions & Condominiums, The Appraisal Institute 
 Machinery and Equipment Appraising, Level 4 (Audit), American Society of Appraisers 
 Inventory Appraising, American Society of Appraisers 
 Advanced Cost Approach:  Machinery & Equipment, American Society of Appraisers 
 Introduction to Computer Valuation, American Society of Appraisers 
 Business Valuation Level 1 American Society of Appraisers 
 Business Valuation Level 2 (Audit) American Society of Appraisers 
 Appraisers as Expert Witnesses Seminar, American Society of Appraisers 
 Mastering Appraisal Skills for Valuing Closely-Held Business,8000 Institute of Business Appraisers 
 The Valuation of Heath Care Entities, 1011 Institute of Business Appraisers 
 Fundamentals & Direct Market Data Methods, 1012 Institute of Business Appraisers 
 Report Writing and Analysis, 1010 Institute of Business Appraisers 
 Litigation Support, 1019 Institute of Business Appraisers 
 Valuing Intangibles, 1035 Institute of Business Appraisers 
 Advanced Financial Statement Analysis, 1039 Institute of Business Appraisers 
 Forecasting Net Cash Flow, 1040 Institute of Business Appraisers 
 Critiquing Business Valuation Report, 1044 Institute of Business Appraisers 
 Advanced Application Of The Market Approach, 1045 Institute of Business Appraisers 
 Investment and Security Analysis, Fort Lauderdale Adult Institute 
  



 Regression Analysis for Appraisers, McKissock Data Systems 
 Environmental Auditing, Lincoln Graduate Center 
 Fundamentals Skills of Cost Engineering, Iowa State University – Continuing Education 
 Construction Cost Estimating 1, Florida International University 
 Construction Cost Estimating 2, Florida International University 
 Construction Unit Cost Estimating, RS Means Construction 
 Construction Cost Segregation Analysis, RS Means Construction 
 Construction Cost Works, RS Means Construction 
 Construction  Estimating, Xactimate Construction Data  
 Energy Conservation Course, College of Arts Science & Technology 
 An Introduction to Valuing Green Buildings Seminar, The Appraisal Institute  
 LEED for New Construction & Major Renovations Technical Review Workshop, USGBC 
 Elements of Green Leases Webinar, BOMA 
 Energy Star & The Appraisal Process Seminar, Energy Star & The Appraisal Institute  11/2008,  3 hours 
 The Canary in the Coal Mine Seminar, Energy Star & The Appraisal Institute  10/2006,  3 hours 
 LEED 101: Green Building Basics Online Seminar, USGBC  09/2008,  1 hour 
 Introduction to LEED for Homes, Online Seminar, USGBC  10/2008,  2.5 hours 
 Mediation/Mediator Training – 20 Hours, National Association of Realtors 
 Case Studies in Appraising Green Residential Buildings, The Appraisal Institute 
 Introduction to Green Buildings Principles, The Appraisal Institute 
 Evaluating Commercial Construction, The Appraisal Institute 
 Evaluating Residential Construction, The Appraisal Institute 
 Residential & Commercial Valuation of Solar, The Appraisal Institute 
 Transfer Value, The Appraisal Institute 
 IRS Donated Real Estate Valuation, The Appraisal Institute 
 Economic Damages, The Appraisal Institute 
 Blockchain & AVM, The Appraisal Institute 
 Economic Damages, The Appraisal Institute 
 Quantitative Analysis, The Appraisal Institute 
 Desktop Appraisal, Columbia Institute 
  

Professional Organizations 
 
 Appraisal Institute 
 American Society of Appraisers (Past Chapter President, 1st Vice President, 

2nd Vice President, Secretary, Treasurer – South Florida Atlantic Chapter) 
 The American Association of Cost Engineers 
 United States Green Building Council (USGBC), South Florida Chapter 
 The Institution of Mechanical Engineers – UK (Inactive) 

Community Organizations 
 Kiwanis Club of Lauderdale lakes (Inactive) 

Conferences 
 American Association of Cost Engineers: 1997 
 Institute of Business Appraisers: 2002 Business Valuation Conference  

 American Society of Appraisers: 2004 and 2005
















































































