EXHIBIT "A"

ORANGE COUNTY
Utilities Billing Adjustment Schedule

All customers with 5/8 x % inch meters and all residential customers regardless of meter size who
experience unusually high-water usage with a corresponding spike in their monthly water bill may
contact the Utilities Department within 60-days of the date of the unusually high-water bill to
complete a Billing Adjustment Request form. After customer completion of a Billing Adjustment
Request form, submittal of the requested documentation described below and investigation and
verification by Ultilities, adjustments to water, and wastewater, and reclaimed water portions of
customer bills, as appropriate under the circumstances, may be made under the following four
(4) high water use categories:

POOLFILL

Adjustment is available no more than once annually

Adjustment is available only for wastewater portion of the bill

The customer's prior 12-month average usage will be used to calculate the wastewater

charges for the high-water bill month in question

No adjustment is available for water charges and applicable tiered rate structure shall
apply

Customer must submit a copy of the repair invoice/payment receipt from company

performing pool repair work that requires pool fill. The repair invoice/receipt should

include the address of the pool location, the date of pool repair, the pool dimensions

and the date and amount of water used to fill the pool

LEAKS and RESIDENTIAL LAWN REPLACEMENT

Adjustment is available no more than once annually.

Adjustment is available for the water portion of the bill and may be available for the
wastewater portion of the bill if applicable

The customer's prior 12-month average usage will be used to calculate the water and
wastewater charges for the high-water bill month in question

The customer's prior 12-month average usage will be compared to the customer's usage
during the leak or lawn replacement period to determine excessive water usage to be
adjusted

The customer's water usage in excess of their prior 12-month average will be billed at the
rate in the highest tier reached by the customer's prior 12-month average usage
Customer must submit a copy of the repair invoice/receipt, a copy of the lawn replacement
invoice/receipt from company performing the work or the invoice/receipt for sod. The repair
or lawn replacement invoice/receipt should include the address, date and nature of the
work. If self-repaired, the customer must provide a brief written explanation of the repairs
performed and provide copies of invoice/receipt for new sod and repair parts



lll. EAST FLOWING WATER METERS

» All customers are eligible for this adjustment.

+ Adjustment is only available after Utilities staff has conducted all appropriate testing
and verified water meter above threshold deviations from American Water Works
Association (AWWA) industry-accepted standard for accuracy of 101.5%

« Utilities staff will upon request conduct appropriate field testing for meter accuracy

- If field testing reveals meter registering within AWWA accuracy standards, further testing
is not conducted except after customer request. If bench testing confirms field test's
accuracy reading s, customer is responsible for cost of bench testing

+ If field testing indicates fast flow, bench testing will be conducted at no cost to customer

« Bench test results will be compared to AWWA standards (+ 1.5%)

«  Only accounts with meters registering above the 101.5% AWWA standard will be adjusted.

« For accounts with meters registering above the AWWA standard, a weighted average flow
will be calculated based upon the deviation from such AWWA standard

« The consumption for the period in question (up to twelve months preceding the receipt of the
customer's Billing Adjustment Request) will be adjusted by a percentage equal to the
difference between the weighted average flow and the AWWA standard

IV. UNEXPLAINED EXCESSIVE WATER USAGE

« Adjustment is available on a one-time only basis per account.
- Adjustment is available for the water portion of the bill and may be available for the
wastewater portion of the bill if applicable
« Adjustment will only be considered when no reasonable explanation can be found for the
increased consumption and only after a thorough investigation is conducted with the full
cooperation of the affected customer including:
o Confirmation of the original meterreading
o Completion of a water audit
o Completion of a field flow test of the meter
o Completion of a bench test if necessary
- To qualify for this adjustment, the contested consumption must be:
o Atleast 4 times the prior 12-month average consumption for the customer
account, and
o More than twice the previous highest consumption, and
o Must be at least 20,000 gallons
« The customer's prior 12-month average usage will be compared to customer's usage
during the unexplained water usage period to determine excessive water usage to be
adjusted
« The customer's water usage in excess of their prior 12-month average will be billed at the
rate in the highest tier reached by the customer ' s prior 12-month average usage
Notes:

1) All customers requesting a billing adjustment in accordance with this schedule are required to
pay their bill in full or make payment arrangements while the Billing Adjustment Request is being
processed.

2) For customers with less than 12 months water usage, Utilities staff will extrapolate 12 months of
usage.
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