
Pluris-Wedgefield, LLC Acquisition 
District 5 Update 

July 22, 2019 
Background 

Apr-16 

JI.Jl-16 

Aug-16 

Sep-16 

Oct-16 

Orange County EPD conducts water sampling event at Wedgefield 
Orange County releases frequently asked questions document 
Pluris-Wedgefield, LLC (Pluris) releases action plan for Total Trihalomethanes (TTHM) and 
Haloacetic Acid (HAA) reduction 
Florida DEP holds open house at Wedgefield 
OCU prepares customer impact analysis for multiple acquisition cost scenarios 
OCU staff, District 5 Commissioner meet with Wedgefield HOA's to review steps required to 
consider acquisition 
Wedgefield t-K)A's hold first of mtitiple community meetings to gauge community wide 
interest in pursLing acquisition 
Wedgefield HOA's formally requests sec to begin negotiations and due diligence for 
acquisition of Pluris-Wedgefield, Inc. 

Nov-16 District 5 discussion item at BCC - Decision to schedule BCC work session in early 2017 

Jan-
17 

Wedgefield Utility Acquisition discussion at sec - outlined next steps to include Community 
Education & Engagement, Acquisition Process, and Fnial Commlllity Balloting 

Aug-18 RFP Issued for Opinion of Value for Pluris-Wedgefield, Inc. Water and Wastewater System 

Oct-18 RFP Y19-801-TA, Opinion of Value for Pluris-Wedgefield, Inc. Water and Wastewater 
System awarded to Hartman Consultants, LLC 

May-19 Opinion of Value for Pluris-Wedgefield, Inc. Water and Wastewater System completed 

• Pluris provides water and wastewater services to approximately 1,765 parcels 
• Rates regulated by the Florida Public Service Commission (PSC), operations and water quality 

regulated by Florida DEP 

• PSC approved return on equity is 8.3% 

• Residents voiced the following concerns: 

• Water Quality 
• Water Aesthetics 
• High Rates 

• Pluris rates are over 154% higher than OCU rates 
• OCU ($52.11) vs. Pluris ($132.60) @ 5,000 gallons 

• Lack of Responsive Customer Service 
• Lack of Confidence in PSC 

• Wedgefield HOA's collected over 1,200 affirmative non-binding letters of interest for OCU to 
investigate acquisition 

Approach / Initial Costs 

• Phase I - Preliminary Value Consulting - Completed I $53,000 

• Phase II - Initial Approach & Negotiations - $31,000 

• Phase Ill - Uniform Standards of Professional Appraisal Practice Appraisal - $68,000 



• Phase IV - Community Presentation, MSBU BallotingNoting - $18,000 

• Phase V- Acquisition Implementation - $37,000 
• Total Initial Costs All Phases - $207,000 

Consultant Phase I Findings 

• Opinion of Value using three (3) approaches of Cost, Income, and Comparable Sales 

Approach Range Weighting 
Weighted 

Result 
Cost $20,300,000 65% $13,200,000 
Income $15,700,000 to $17,800,000 25% $4,200,000 
Comparable Sales $15,900,000 to $16,700,000 10% $1,600,000 
Phase I Value Consulting Maximum Price $19,000,000 

• Preliminary Costs of Acquisition - assuming $18.5M purchase price 

Description Estimate 

Purchase Price $ 18,500,000 
Transactional Cost* $ 350,000 
Financing Cost $ 420,000 
Renewal & Replacement Fund $ 1,000,000 
Rate Stabilization Fund $ 250,000 
Transitional Cost $ 150,000 
Working Capital $ 310,000 
Five (5) Year CIP $ 3,320,000 
Deferred Maintenance $ 200,000 
Debt Service Reserve Fund $ 1,200,000 
Total Amount $ 25,700,000 

* $207,000 for Phase 1-V initial costs are included here 

• Acquisition is not financially feasible without MSBU and/or subsidy 
• Recover costs via twenty (20) year MSBU for 1,765 parcel owners 
• Could seek grants or other supplemental funding options 



NOTICE TO CUSTOMERS 

Pursuant to Section 367.081 (4)(a), Florida Statutes, water and wastewater utilities are 

permitted to adjust the rates and charges to its customers without those customers bearing the 

additional expense of a public hearing. These adjustments in rates would depend on increases or 

decreases in noncontrollable expenses subject to inflationary pressures such as chemicals, and 

other general operation and maintenance costs. 

On April 23 , 2019, Pluris Wedgefield, LLC filed its notice of intention with the Florida 

Public Service Commission to increase water and wastewater rates in Orange County pursuant to 

this Statute. The filing is subject to review by the Commission Staff for accuracy and 

completeness. Waterrates Wl l mcrease by approximately 1.39% and wastewater rates by 1.50%. 

These rates should be reflected for service rendered on or after June 22, 2019. 

Pluris Wedgefield, LLC 

0 2435758.v l 
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Schedule of Approved Water Rates 

Residential. General Service and Irrigation Rates Prior Commission A:1212roved 
to Filing Final Rates 

Base Facility Charge by Meter Size: 

5/8" X 3/4" $21.12 $23.15 

3/4" $31.74 $34.73 

1" $52.92 $57.88 

1~" $105.41 $115.75 

2" - $169.30 $185.20 -

3" $241.48 $370.40 

4" $377.34 $578.75 

6" $754.69 $1,157.50 

Gallonage Charge - Residential 
(per 1,000 gallons) 0 - 5,000 gallons $2.19 $4.00 

5001 - 10,000 gallons $2.19 $5.00 

Over 10,000 gallons $2.19 $8.01 

Gallonage Charge - General Service 
(per 1,000 gallons) 2.19 $4.97 

Schedule of Approved Miscellaneous Service Charaes 

Type of Charge Present Charge Commission Approved 
Charge 

-

During After During After 
Business Business Business Business 

Hours Hours Hours Hours 

Initial Connection $10.00 $15.00 $21.00 $42.00 

Normal Reconnection $10.00 $15.00 $21.00 $42.00 

Violation Reconnection $10.00 $15.00 $21.00 $42.00 

Premises Visit 
(in lieu of disconnection) $5.00 $5.00 N/A N/A 

Premises Visit N/A N/A $21.00 $42.00 



BEFORE THE PUBLIC SERVICE COMMISSION 

NOTICE OF PROPOSED RATE INCREASE 

TO THE CUSTOMERS OF PLURIS WEDGEFIELD, INC. 

AND 

ALL OTHER INTERESTED PERSONS 

RE: DOCKET NO. 20170166-WS 

APPLICATION FOR A LIMITED PROCEEDING RATE INCREASE IN 

ORANGE COUNTY BY PLURIS WEDGEFIELD, INC. 

Issued: October 18, 2017 

Notice is hereby given, pursuant to Rule 25-30.446, Florida Administrative Code, that 
Pluris Wedgefield, Inc. has filed a petition for a water and wastewater limited proceeding rate 
increase with the Florida Public Service Commission. The general reasons for the requested 
increase is to (1) recover the cost associated with installing AMI water meters; (2) to recover the 
cost associated with a wastewater main replacement: (3) to recover the cost associated with the 
construction of a maintenance building at the water plant site; and ( 4) to recover the cost associated 
with the installation of water softening equipment. 

Copies of the petition, and minimum filing requirements are available for inspection at the 
following locations: 

Pluris Wedgefield, Inc. 
20449 Mansfield Street 
Orlando, FL, 32833 

Office Hours: 
Monday through Friday 
9:00 a.m. to 4:00 p.m. 

The current and proposed rates are as follows: 



-
SCHEDULE OF PRESENT AND WATER PROPOSED RATES 

Present Rates Utility Proposed Rates 
Residentia~ Irrigation and 
General Service 
Base Facility Charge By Meter Size 

5/8" X 3/4" $24.71 $28.34 

3/4" $37.08 $42.53 

l" $61.79 $70.87 
1 1/2" $123.58 $141.75 

2" $197.74 $226.81 
3" $395.48 $453.61 
4" $617.92 $708.75 
6" $1,235.86 $1,417.53 

Charge per 1,000 gallons - Residential 
0- 5,000 gallons $7.79 $8.94 
5,001 - 10,000 gallons $9.68 $11.10 
Over 10,000 gallons $14.52 $16.65 

Charge per 1,000 gallons - Multi-Residential, 
Bulk and General Service $8.79 $10.08 

SCHEDULE OF PRESENT AND WASTEWATER PROPOSED RATES 

-
Residential Service - All meter sizes 

General Service 
Base Facility Charge By Meter Size 

5/8" X 3/4" 

3/4" 

1" 
1 1/2" 
2" 
3" 
4" 
6" 

2 

Present Rates Utility Proposed Rates 

$29.01 $30.87 

$29.01 $30.87 

$43.52 $46.30 

$72.55 $77.19 
$145.07 $154.35 
$232.11 $249.96 
$464.22 $493.93 
$725.35 $771.77 

$1,450.71 $1,543.54 

-- - -



-
Charge per 1,000 gallons - Residential 

8,000 gallon cap 

Charge per 1,000 gallons-General Service 

- · ~ --.---~..a::::.-__ _ 

$4.24 $4.51 

$5 .08 SS.41 

Any person who wishes to comment or provide information to Commission Staff may do 
so at the meetings, either orally or in writing. Other written comments regarding the Utility and 
the proposed rates, or requests to be placed on the mailing list for this case, may be directed to this 
address: 

Florida Public Service Commission 
Director, Office of Commission Clerk 

2540 Shumard Oak Boulevard 
Tallahassee,~ Florida 32399-0871) 

All correspondence should refer to "Docket No. 20170166-WS, Pluris Wedgefield, Inc." 
Your letter will be placed in the correspondence file of this docket. You may also submit comments 
through the Florida Public Service Commission's toll-free facsimile line at 1-800-511-0809~ or the 
Commission's website available at http://www.floridapsc.com/ConsumerAssistance/ComplaintForm. 

If you wish to contact the Florida Public Service Commission regarding complaints about 
service, you may call the Commission's Division of Consumer Assistance and Outreach at the 
following toll-free number 1-800-342-3552. 

This notice was prepared by the Utility and approved by Commission staff for distribution 
by the Utility to its customers. If you have any questions, please call the Utility's office at 1-888-
758-747 l. 

3 
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J nuary 18, 2013 

The Honorable Rick Scott 
Governor 
State of Florida 
The Capitol 
400 S. Monroe Street 
Tallahassee, FL 32399-0001 

SUBJECT: Pluris Weggefield, Inc., PSC 

Dear Governor Scott: 

On December 5, 2012, a member of my staff attended a public hearing in the 
Wedgefteld community of Orange County hosted by the Public Service 
Commission (PSC). The purpose of the meeting was to obtain customer 
comments and input as they related to a proposed water and wastewater utility 
rate increase sought by the utility provider, Pluris Wedgefield, Inc., under PSC 
Docket #120152 WS. Based on reports to me from my staff, the citizens are 
infuriated by the notion that this utility provider would seek a second rate 
increase in a matter of four years - all to pay for water which is, according to 
them, of extremely poor quality and undrinkable. 

This raised several questions for me and I wanted to bring their concerns to 
your attention. Therefore, I am writing seeking your assistance on behalf of the 
approximately 7,500 Wedgefield residents I represent. Below, I have outlined 
issues raised during the PSC's public hearing by residents in the community: 

• Pluris Wedgefield purchased the utility serving the community in 
November 2009. 

• During testimony at the December 5th meeting, residents complained of 
poor water quality, poor customer service, an aged and improperly 
maintained infrastructure, as well as a host of other issues related to their 
water and the rates they pay. 

• Since September 20th, they have experienced five water outages resulting 
in multiple boil water alerts. 

• Wedgefield residents already pay some of the highest rates for water and 
wastewater services in the state. They testified that their average bills are 
in the neighborhood of $150 per month. 



- January 18, 2013 
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• Costs for water are compounded by the fact that, according to citizens' 
testimonies, they do not feel safe drinking the water and must buy bottled 
water for most all of their daily water needs. 

• There are myriad other complaints from the residents about Pluris 
Wedgefield. 

After hearing from the residents, they are exasperated in feeling as though they are 
being held hostage by constantly escalating rates of this private utility company. They 
have sought the assistance of their elected officials to combat this latest effort and I am 
compelled to advocate on their behalf because they feel they are voiceless against the 
PSC and in their plight. The President of the homeowners association recently 
appeared before the Orange County Legislative Delegation seeking their intervention in 
this matter. Therefore, I would ask that you direct your staff to review this matter 
independent of what the PSC staffs investigation has pertained to. I am seeking your 
support for the Wedgefield residents and encourage your staff to contact them to learn 
more about this matter which would be necessary for your office to formulate a position 
on the matter. 

On behalf of the Wedgefield residents, thank you for your assistance in this matter and I 
look forward to their opportunity to fairly and openly discuss this serious matter. If you 
have any additional questions on this issue, please do not hesitate to contact me. 

Sincerely, 

Teresa Jacobs 

Cc: The Honorable Ted Edwards, Orange County Commissioner, District 5 
The Honorable Ronald A. Brise', Chairman, Florida Public Service Commission 
The Honorable Eduardo E. Balbis, Florida Public Service Commissioner 
The Honorable Julie lmanuel Brown, Florida Public Service Commissioner 
The Honorable Lisa Polak Edgar, Florida Public Service Commissioner 
The Honorable Art Graham, Florida Public Service Commissioner 
Mr. Rich Mehochko, President, Wedgefield Homeowners Association 
Mr. Ajit Lalchandani, County Administrator, Orange County Government 



, 2/10/20~0 Mail - LuAnn Nemeth - Outlook 

FW:W fl Id c: mmunlty 

Teresa.Jacobs@ocfl.net <Teresa.Jacobs@ocfl.net> 
W@d 1tl/l7 /~01 l @,J7 PM 
To: rick.scott@eog.myflorida.com <rick.scott@eog.myflorida.com > 
Cc: lulu2u@msn.com <lulu2u@msn.com >; russ.abrams@eog.myflorida.com < russ.abrams@eog.myflorida.com >; 
Charles.Smith@ocfl.net <Charles.Smith@ocfl.net> 

Dear Governor Scott, 

My offiGe has received concerns from residents living in the Wedgefield community in West 
Orange County regarding the water rates they are paying to a private, water utility serving their 
community. The utility is Pluris and, due to the fact that they are a private company, they are 
not governed or regulated by any local jurisdiction but, rather by the Public Service 
Commission. The residents have sought relief and/or an audience with the PSC but, feel as 
though their voices are not being heard which is why the have reached out and sought 
assistance through my office. 

As you will see below, my staff has conveyed the limitations on our ability to intervene. 
Therefore, I wanted to forward their concerns on to you to c1sk if your office may be able to offer 
any assistance in this very important matter. 

Sincerely, 

Teresa 

TERESA JACOBS 
MAYOR, ORANGE COUNTY GOVERNMENT 

P.O. Box 1393 

ORLANDO, FL 32802-1393 

(407) 836-7037 PHONE 

(407) 836-7360 FAX 

PLEASE NOTE: Florida has a very broad public records law (F. S. 119). 
All e-mails to and from County Officials are kept as a public record. 
Your e-mail communications, including your e-mail address may be 
disclosed to the public and media at any time. 

m mith, Chill§@ [mailto:Charles.Smith@ocfl.netJ 
I W@dn;§d€1y, Oeteb@r l'l, ~Oli 6:§i AM 

T I 'IJJArm Nijffi@th' 
Ce1 RYmm@I, ~yn@tt@ 

Ubj I ft~: W@d;@fi@ld CQITIITIYflity 

https://outlook.live.com/mail/O/deeplink?version=2020020301 .15&popoutv2=1 1/5 



• 211012o;w Mail - LuAnn Nemeth - Outlook 

Good mom,ng, Ms Nemeth, 

I can certainly understand your frustration, as well as the fru tration of all your nelgllbors. 
Whicll ,s Wl'ly I wisll there was more we eowd do regarding Pluns. 

The Put'.Jlie Service Commission was establisned by the Florida Legislature and the 
commissioners are appointed by the Governor I would definitely encourage you to contact 
eltl'ler Governor Seott s office or me PSC comm! ioners themselv s. I'm ure you 1ve already 
been to me F'SC weos,te but, I wanted to provide you with a link directly to the eommi s,oners' 
page just in oase. httP-:l/www.P-sc.state.fl.us/about/commissioners/index.asP-x. on eacn 
commissioner's page, their email address as well as office phone nurnl;}er are listed tor citizens 
to be al;}le to utilize to oontaot them. Like Mayor Jaeoos and Commissioner Edwards, they are 
public servants anct are responsil;}le for representing the citizens of Orange County and Florida. 
I would definitely encourage you to reach out to them and express your concerns and 
frustratitmt w1tll mem. 

W,tn regara to your request to have Commissioner Eawards attend your Deeember 5th meeting 
I have eopiea his office on this ema,1 so tney are aware of your request aha am certain either 
Lynette or Dana will be baek in toueh. Again, thank you tor contacting Mayor Jaeot) j offiee and 
I appreciate your understanding of the limitations under which we are constrained in this 
particular matter. If there Is anything with which we can ever offer our assistance on a matter 
should it relate to Orange County Government, please do not he ,tate to contact ws and we'll be 
happy to do what we can. 

cnase 

CHA~~ SMITFI 
ORANGE G©IJNTY CJMBU9SMAN & 
AIDE TB MAY©~ TERESA JACQBS 

CONSTITUENT REbATIQNS AND OUTREACH 

f'>.CJ , BoX 13§3 
0RLAN1Jd, Fb ~~902-139:3 
(4G)i) ~~~,,~G)~ PH6NE 

(407) 83@-7~@0 FAX 

PLEASE NOTE: Florida has a very broad public records law (F. S. 119). 
All e-mails to and from County Officials are kept as a public record. 
Your e-mail communications, including your e-mail address may be 
disclosed to the public and media at any time. 

https://outlook.live.com/mail/O/deeplink?version=2020020301 .1 5&popoutv2= 1 2/5 



, 2/10/20.ZO Mail - LuAnn Nemeth - Outlook 

ro LuArm N@m th [mailto:lulu2u@msn.comJ 
n • ill@ day, O~b@r u,, WU i :40 PM 

T I mith, Chg @ 
11111111.JfiE,I J\ : W@d; ti@ld (;!:')ffiffiblflity 

ihank you for f'il§Jffifldin;, 

I would €1 k th@n, who will h@lp u 1 i@II m@ th@ €1g@fl y th t h juri diction ov@r th@ P e. Da I n@@d to ,ont@ct th@ 
;ov@mor? 

FF@flkly, I @m tir@d of @v fYOfl@ pg in; th@ bu,k on thi , ih~ P C apprav@d i Film hik@ of gr@ilt@r thiln ~0% far 
thi utility in @arly 200;, l=tgw eiiln th@y ;m il!WilY wi h that? Many of my n@ighbor§ hilv a Willfflf bill ov@r f 100 fer 
normal daily Y§@ wh n gur fl@ighbor in Avfllgn J:>flY half of whit w@ pi!y, I hav th@ bill to prov@ it. !y th@ way, 
@ffflf th@t hik@ Wil§ i!J:>~rnv@d , th@ P e Wil in th@ fl w asain, Th@r@ Wil @vid@ne@ of eorruption and ii §)UJ>I of 
th@ m@mb@r§ w@r@ r@pale@d, If you do your F@ @areh, you will find thi i!II te b@ trn@, 

ih@ p@opl@ in thi e;ommunity €IF@ outra;@d, No on@ @@m§ tg w~mt gt h@lr., Y§ Arn w@ ;oin; to b@ at th@ m@r~ gf 
th@ utility and th@ P e fgr@v@r? 

ih@ri! i r:1 m@@tin; €It our elubhou§@ on D@e@mb@r ! I j,'lffi @§king that Mr. ~dW@Fd gr oth@r i!p~oinma 
r@pr@§@fl@tiv@ atfflnd te r@prn ~mt gur eommunity, W@ n@@d ygur uppgrt, 

ubj@ct: !'\~: W@d;@ti@ld eommunity 
Dam· iu@, rn Oct 2012 09:U:li =0400 
FFIJl'll : Charles.Smith@ocfl.net 
fg : lulu2u@msn.com 

Ms. Nemeth, my deepest apologies. I thought I had sent this last Monday but, I guess it got dropped into my 
"drafts" folder and was never sent. So, again, I am so sorry you did not get this sooner. 

GMd aft~rMcm, M§. N~meth, 

011 behalf af Mayor Jaaobs, thank you for eontaetlng her on behalf of your family and neighMrs regattiing this 
m6ltter. I wiil b~ tleflain to §hafe with h~r yguf @aneetns Eind I kngW she w,11 appteeiate hearing frtJm YCJU. 

Unfortunately, theire is not mueh, if anything at all, Orange Cow,ty Government can do in this matter since, as you 
1<rmw, Plun§ I§ i:I pfivi:ltely-CJWneci utility and i§ answerable (ta sortie degree) to the Publie S~rVit;~ Commi§§iOn 
(P!O). in IIQfit ()f that, Orange County Government does not have any autMrity over mis entity. TM only local 
autfmrity wt,ul{:l lie with ttH~ Ora,,ge County HeE!lth DepElftmenti wfilclfi i§ Eln Elgent;y (Jf tM State, amt thElt wauld M 
peftaifl1ng tt:l mt:lflitMng the quality gf the wElter. Again, as you know, the PSC Ms input in tM rates Pluris efiarges 
It§ t;L.J§tamern Md i§ Mt Eln§Wefa!Jle tCJ Orange County nm a e they reqblirM tti abtt,m, Elny Elppmvals tif §Llbmit ta 
MY rtmnitoflng by the cgunty, So, I wish there was more we could do to assist your Mlght>ors aM you witfl this 
i§§Ue. 

I kn0w the Wedgefle1t1 c;ommunity has beM in e:onstant oontaot with Commissioner Ted ~tlwartis' office and vies 
ver§Ei an this matter. i will M eeftain ta share yCJuf continued cont::erns with Mayar JacalJs §() she i§ kept atlreast 
of wllat issu~s afEJ impaftEint ta you. 

S1mmrely, 

https://outlook.live.com/mail/O/deeplink?version=2020020301 .15&popoutv2=1 3/5 
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CHA~E S Mii FI 
ORANGE ~©6ii'llfi ~MBblD@MAN & 
AIGiE T§ MAV§R T ERE§A J AGCJBS 

CdNSTJTlJENf ~ELATION§ A"'1g ~lJfREAG::1--i 
P.~, ~GIX 1 ~93 
~RLANBCJ1 FL. j~@~~=1~§j;;a 
(407) f3~{;1-7;309 13r!ONE 
(4G'>7) S:3l3=7 ~@Q FAX 

Mail - LuAnn Nemeth - Outlook 

PLEASE NOTE: Florida has a very broad public records law (F. S. 119). 
All e-mails to and from County Officials are kept as a public record. 
Your e-mail communications, including your e-mail address may be 
disclosed to the public and media at any time. 

LuAnn N@m@th[mailto:lulu2u@msn.comJ 
unday, Oeteb@r Oi, lOll (}:JO PM 

T I ~mith, Cha§@ 
bJ I W@dg@fi@ld §Qfl'lfl'IUnity 

Our t;ommunity f@t;@ntly had §Om@ @rieY!i ii Y@ with wat@r quality, In addition, our mt@ W@ffi rei§@d one@ 
again, apprnv@d by th@ Publit; ~@rvii;;@ Commi§i on. I mov@d into W@dg;fi;ld in 200~ end thi§ epp@ef§ to b@ en 
ongoing ie§Y@, 

In 2000, th@ Wet@f utility Wi§ own@d by Utilit@ , lne. It Will§ 1mwiOY§ly W@d;@fi@ld Utiliti@§ In ioo;, th@ P C 
approv@d e raffi hilffl of mor@ than ~OP/g, W@ had a community m @tting illfld wrot@ l@tffir§, but to no tM1il ih@ 
rat@§ §till w@mt up. ihut Wil§ on outru;@, §hortly ;ft@rwards, Pluri5 b@et:im@ th@ own@F§ of th@ utility, Ar-ound that 
eam@ tim@, th@r@ wae n@we that m@mb@re of th@ P§C w@r@ fir@d, fh;t we§ no §urprie@, 

On<;@ a;ain, hi tory i r@p@utin; iw@lf, Pluri till own th utility, wij had li!Vijfilll r@et'lnt boil wiltt'lf i!l@m and wit@r 
ouwg@§ within a mstt@r of dsy§, gy@witn@§§ N@W§ f@poruid thi , ih@r@ i§ a p@tition ,;;ireuleting th@ eommunity, 

I hsv@ eompar@d our ridieulou§ rat@ to oth@f in th@ ar@il, W@ pily ilrnund SO% moF@ than oth@r ar@a f@§id@nt , 
A§ ii eommunity, w@ f@@I violillffld, All w@ wsnt i i;;l@i!n wamr ilfld mil -om1bl@ filffi§ thflt flf@ oomp@titiv@. gli!ing o 
privflt@ <;ompany hould nat ;iv@ th@m th@ right ta eht11r;e whle'lt@v@r th@y fe@l lik@ ehargin;. ih@ Public:: rvie@ 
Cemmi§ion do@§ not flet in our b@§t inmr@§t§, 

I sm ill§kin; th@ Msyor to pl@a§li! eh@ek inta thi§ §ituttion €Ind eanfirm th@ infarmetion i!bov@, W@ n@@d e 
§trnng odVOl;ilt@, I vot@d for h@r b@t;;il!U§@ I thou;ht ih@ Wil fil fillr, r@a§Oflobl@ p@r§on who §till t;of@§ sbout doin; 
what i right for h@r t;on ititu@nw, @v@n if it i§ not illwily§ th@ polltieilllY por;,Ylilr pi!th, 

I laok forwsrd to h@ilrifl!=J from you. ihillnlffi for yaur time. 

~in<;@f@ly, 
L, N@m@th 

https://outlook.live.com/mail/0/deeplink?version=2020020301 .15&popoutv2= 1 4/5 
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l:!!H!!! ,. Representatives ,. Steve Crisafulli ,. E·Mail Your Representative 

ca pltol Office: 
317 House Office Building 
402 South Monroe Street 
Tallahassee, FL 32399-1300 
Phone: (850) 488-4669 

District Office: 
Suite 108 
2460 North Courtenay Parkway 
Merritt Island, FL 32953-4193 
Phone: (321) 449-5111 

E-Mail Representative Steve Crisafulli 

Dear LuAnn Nemeth , 

Welrome to my Write Your Representative page . I appreciate your taking the time to contact me. This site 
was created so that I may receive E-mail from the people of Florida's 32nd House District. Also, this site 
helps me to stay In touch with the people I represent and to be made aware of new Issues that need 
Immediate roncern. 

Your opinions are Important In my decision making process on legislation affecting Florida. Please make full 
use of this opportunity to let me know your opinions on Issues before the House. 

Sincerely, 
Steve Crlsaful II 
Member of the Florida House 

To the Honorable Steve Crisafulli : 

03/21/09 12: 13 PM 

LuAnn Nemeth 
2849 Regency oak Lane 

Orlando, Fl 32833 
( 407)761-9460 

I am a resident or the Wedgefleld subdivision . Recently, our water rompany raised our rates by over 
50%. The name or this company Is Wedgefle ld Utilities, owned by utilities, Inc. You may have seen us 
on Eyewitness News recently, as It was dlsrovered that AIG apparently has some holdings In this 
utility. 

I attended a meeting regarding this Issue held at our golf dub last year. The Florida Public Service 
Cmmlsslon was present to hear our roncerns. My perception at that meeting and from the rontacts I 
had with parties Involved was that It was a "done deal"already and the meeting was really a waste of 
time . I have no doubt that the more powerful lobbyists already had their own meeting with the 
decision-makers. 

It Is unfathomable to me how the Public Service COmmlsllon could allow such an unfair, unreasonable 
Increase, especlally at a time when the country Is In economic turmoll. If you do your research, I am 
sure you will discover that we have the highest water rates In Orange County. I have compared our 
rates to those of several friends and I know this to be true. I believe that most people would accept a 
reasonable tnaease of around 10%. But to raise these rates so high on a utility that ts a necessity for 
survival displays a lack of ronsclence. 

I did my best to make the rommunlty aware of the Issue by passing out fliers and advising my 
homeowner's association . I wrote a letter to the PSC with my concerns. l was advised that I could 
speak at a meeting In Tally or partclpate In a conference call . I was unable to take time away from 
work to do th is. I remained In rontact with the lawyer who allegedly was advocating for us, but It was 
quite obvious the outrome wou ld not be promising . 

Many of my neighbors are as roncemed about this as I am. We do not understand how this could 
happen. I would also like to know why Orange county Is not able to provide our water. There were 
several romments made at our meeting that were quite disturbing regarding the past history with this 
utllllty. 

send E-mail 

Disclaimer: The Information on this system Is unverified. The Journals or pr1nted bills of the respective chambers should be consulted for official purposes. 
Under Hor1da law, e- mail addresses are publlc records. If you do not want your e-mall address released In response to a public-records request, do not send 
electronic mall to this entity. Instead, contact this office by phone or In writing. copyright © 2003-2004 State c# Florida. ~ Privacy Statement. 
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,,CUSTOMER NOTICE 

ISSUEO: JANUARY 23, 2009 

On May 30, 2008, Wedgefield Utilities, Inc. (the "Utility''), completed its application 
to the Florida Public Setvice Commission (the "Commission'') for i~ service 
rates, in which it requested a permanent water service rate increase 58.66%. 

By Proposed Agency Action Order No. PSC-08-0827-PAA-WS " Order"), issued 
December 22, 2008, the Commission approved a rate increase o 50.69%.- I addition, the 
Commission approved revised miscellaneous service charges. ese rates and charges 
were designed to allow the Utility the opportunity to recover its reasonable and prudent 

--··--- r0-sts-f-0-r p.roviqing ser-Vke,_and a reasenab-le r.ate -of--Ferurn on -H,s investment-in facilitie!; 
necessary to provide such water service. The PAA Order was not protested within the 
protest period, and became final by Order No. PSC-09-0037-CO-WS, issued January 20, 
2009. 

The increased rates and charges are effective for service on or after January 28, 
2009. 

The rates prior to filing, the Commission-approved water, and approved revised 
miscellaneous service charges are attached to this customer notice. 

This notice was prepared by the Utility and approved by the Commission Staff for 
distribution by the Utility to its customers. 

If you have any questions about your bill, please contact the Utility at (800) 272-
1919. 

Sincerely, 

Wedgefield Utilities, Inc. -----··- __ _ 


