
Interoffice Memorandum 

November 15, 2021 

TO: Mayor Jerry L. Demings 
-AND-
County Commissioners 

FROM: Ed Torres, M.S., P.E. , LEED AP, Director 
Utilities Department 

SUBJECT: BCC AGENDA ITEM - Public Hearing 
November 30, 2021 BCC Meeting 
Revision of Sewer Use Ordinance Chapter 37, Article XX 
Contact Person: Michael J. Hudkins, P.E., Manager 

Water Reclamation Division 
407-254-9685 

Orange County Code Chapter 37 - Water and Wastewater, Article XX, Public and Private Sewer 
System Use Requirements (aka Sewer Use Ordinance, or SUO) provides the necessary 
regulations for the use of public and private sewers and drains in the interest of the public 
health , safety and welfare of the citizens and residents of the county. This program is mandated 
federally (approved by EPA in 1983) and by the state. Staff is recommending a revision to the 
SUO to include updates to conform to the latest state/federal Industrial Pretreatment compliance 
requirements. 

This revision includes the recently developed companion reference source (Wastewater 
Discharge and Industrial Pretreatment Standards Technical Manual) to clarify technical 
language and to enhance other aspects of the SUO not related to federal/state compliance 
issues, and addresses the following New Federal & State Industrial Pretreatment Requirements: 

1) Restriction of Hazardous Pharmaceutical Waste Discharge to Wastewater Systems 

2) Regulation of businesses practicing Dental Amalgam Placement and Removal 

The new federal and state requirements will help identify hazardous waste that may enter 
sanitary sewer system with the potential to disrupt the waste water treatment process. 

Orange County Attorney's Office staff has reviewed the ordinance and Standards Technical 
Manual and finds these acceptable as to form and content. These revisions have also been 
approved by the Development Advisory Board (February 2020) , the Planning and Zoning 
Commission (June 2020) , and met preliminary approval of the Florida Department of 
Environmental Protection (September 2021) . These will be presented in the public hearing on 
November 16, 2021 . 

Action Requested: Approval of an Ordinance Amending the Orange County Code 
Chapter 37, Article XX, Divisions 1, 2, and 3 Pertaining to Public 
and Private Sewer System Use Requirements for Orange 
County, Florida; and Providing for an Effective Date. 

All Districts. 
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ORDINANCE NO. 2021----

AN ORDINANCE AMENDING THE ORANGE COUNTY 
CODE CHAPTER 37, ARTICLE XX, DIVISIONS 1, 2, AND 3 
PERTAINING TO PUBLIC AND PRIVATE SEWER 
SYSTEM USE REQUIREMENTS FOR ORANGE COUNTY, 
FLORIDA; AND PROVIDING FOR AN EFFECTIVE DATE. 

DRAFT 
06/28/21 

BE IT ORDAINED BY THE BOARD OF COUNTY COMMISSIONERS OF 

12 ORANGE COUNTY: 

Section 1. Amendments; In General. Artic le XX, Chapter 37, Divisions l , 2 and 3, 

14 are amended as set forth in Section 2 through Section 4 below, with additions being shown as 

underlined and deletions being shown as strike throughs: 
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Section 2. Amendments to Article XX, Chapter 37, Division 1, General Provisions. 

Article XX, Chapter 37, Division 1, of the Orange County Code is amended to read as follows: 

ARTICLE XX 

PUBLIC AND PRIVATE SEWER SYSTEM USE 
REQUIREMENTS 

DIVISION 1. GENERAL PROVISIONS 

Sec. 37-701. Short title. 

This article sha ll be known and may be cited as the "Public 
and Private Sewer System Use Requirements for Orange County, 
Florida," Florida" or the "Sewer Use Ordinance." 

Sec. 37-702. Purpose and policy. 

(a) This article is enacted pursuant to the Orange County 
Charter and all general and special acts authority of the county, 
including home rule powers, for the purpose of providing for the 
necessary regulations for the use of public and private sewers and 
drains in the interest of the public health, safety and we !fare of the 
citizens and residents of the county. This article shall apply and be 
enforced in all areas of the county not within the boundaries of any 
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munic ipa lity of the county, and to persons who are, by contract o r 
agreement w ith the county, users of the county wastewater system. 

(b) This artic le sets fo rth uniform requirements fo r d irect 
and indirect contributors to the county wastewater system and 
enables the county to comply w ith a ll applicable state and federa l 
laws and requirements set fo rth by the C lean Water Act of 1977, as 
amended (T itle 33 USC § 125 1 et seq. ), the United States 
Environmenta l Protection Agency general pretreatment regulations, 
T itle 40, Code of Federal Regulations fCFRh Part 403 , and the 
F lo rida Department of Environmental Protect io n (:.:fDEP~) 
pretreatment requirements, chapter Chapter 62-625, Florida 
Administrat ive Code (:.:f .A.C.~). 

(c) The objectives of this art icle inc lude: 

(1) To prevent the introduction of po llutants into 
the county wastewater system that which will interfere w ith the 
operation of the county-wide system; 

(2) To prevent the introduction of pollutants into 
the county wastewater system that v, hich will pass thro ugh the 
system, inadequate ly treated, into receiv ing surface or gro und 
waters, reuse systems, or the atmosphere or otherwise be 
incompat ible with the countywide system; 

(3) To improve the opportunity to recycle and 
rec la im wastewaters and res idua ls fro m the county wastewater 
system; 

( 4) To protect both the general public as we ll as 
county personne l who may be affected by wastewater, rec laimed 
water and residua ls in the course of the ir use or employment; 

(5) To enable the county to comply w ith the 
condit ions in its faci lity permits, includ ing the National Pollutant 
Discharge E liminat ion System (=-'NPDES~) permits, Florida 
Department of Env i:ronmental Protection FDEP domest ic 
wastewater permits, water management district permits and other 
federal or State of F lorida permits; res iduals and effluent, reuse and 
disposal requ irements; and any other app licable federa l or State of 
Flo rida laws, rules and regulatio ns; and 

(6) To prov ide fo r the equitable distribution of 
the cost of operation, ma intenance.,_ and improvement of the county 
wastewater system. 

( d) This article prov ides for the regulat ion of direct and 
indirect contributors to the county wastewater system through the 
issuance of permits to certain nondomestic users and through 
enfo rcement of general requ irements fo r other users; authorizes 
mo nitoring andt enfo rcement activities,~ requires user report ing; and 
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provides authority and guide lines for setting fees that equitably 
distribute the costs resulting from the county ' s industrial waste 
pretreatment, oil and grease prevention.,_ and surcharge programs as 
established herein. 

(e) Except as otherwise provided herein, the director of 
utilities for the county shall admi nister, implement, and enforce the 
provisions set fort h in this article. 

Sec. 37-703. Definitions and abbreviations. 

(a) Unless specifically defined below, words.,_ or phrases 
used in this article shall be interpreted to give this artic le its most 
reasonable application that is consistent with state and federal laws 
and other county regulations. The following words and phrases shall 
have the meanings as designated below belovv', unless the context 
requires otherwise: 

Abnormally high strength compatible wastes sha ll mean 
wastewater containing biochemical oxygen demand (BOD), total 
suspended solids (TSS), total kjeldahl nitrogen (TKN), total 
phosphorus. or-Bf oi l and grease in quantities that exceed the 
county's local limit for these pollutants as spec ified and established 
by county resolution. 

Abnormally low strength compatible wastes shall mean 
wastev,•ater containing less than twenty (20) mg/ I of CBOD and 
'.f-8& 

Act shall mean the Federal Water Pollution Contro l Act, as 
amended, also known as the C lean Water Act, as amended, Title 33 
USC,_§_ Section 1251, et seq. 

Administrative action sha ll mean an enforcement action 
authorized by the control authority, that which is taken under 
authority of this ordinance w ithout or prior to the involvement of a 
court. 

Administrative fine shall mean a punitive monetary charge 
unrelated to actual treatment costs, that 1.vhich is assessed by the 
contro l authority rather than a court for enforcement of the 
requirements herein. Where an administrative fine is upheld by a 
hearing officer, or the amount is changed by that officer but,bltt the 
assessment of a fine is sti ll upheld, or where an administrative fine 
is likewise upheld or the amount is changed by a court, the fine does 
not lose its identity as an administrative fine because it may be so 
modified. Administrative fines are also distinguished from civil 
penalties or civil fines due to their separate matrix and range of 
severity. 

Administrative order shall mean a document that whre-h­
orders the user (vio lator) to perform a specific act or refrain from an 
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act. The order may require users to attend a show cause meeting, 
cease and desist discharging, or undertake activities pursuant to a 
compliance schedule. 

Aliquot shall mean a portion of a sample. 

Appurtenance shall mean a manufactured device or 
assembly of components that acts as an adjunct to the wastewater 
piping or pumping system. or plumbing fixtures. 

Applicant shall mean frA-----Owner, er-agent. developer. 
authorized representative. potential customer, or any person who 
submits documents pursuant to these regulations. of the owner, of 
property that requests formal approval for use of the county 
wastev,'ater system. 

Approval authority shall mean the Florida Department of 
Environmental Protection FDEP or its successor agencies. 

Approved shall mean an-acceptance by the county director 
of utilities as meeting or complying w ith applicable requirements or 
specifications as set forth in this article; or suitable for the proposed 
use or application. 

Assessment shall mean a lien for improvements placed by the 
county against the property for benefits received from construction 
of such improvements. 

Authorized county personnel or staff shall mean individuals 
or designees that have been authorized or approved by the county to 
perform specific tasks or to execute certain job descriptions or f! 

scope of services. 

Authorized representative of the user shall mean and may be : 

(1) If the user is a corporation: 

(Da. The president, President, secretary, treasurer, 
er-------a vice-president of the corporation in charge of a principal 
business function, or any other officer or other person who performs 
similar policy- policy or decision-making functions for the 
corporation;..QI 

ffib. The manager of one f+)--or more 
manufacturing, production, or operation operating facilities.,_ 
provided the manager: 

a. Is authorized to make management decisions 
that govern the operation of the regulated facility. including having 
the explicit or implicit duty of making major capital investment 
recommendations ; 

4 



160 

162 

164 

166 

168 

170 

172 

174 

176 

178 

180 

182 

184 

186 

188 

190 

192 

194 

196 

198 

200 

b. Is authorized to initiate and direct other 
comprehensive measures to ensure long-term environmental 
comp liance with environmental laws and regulations: 

c. Can ensure that the necessary systems are 
estab lished or act ions taken to gather complete and accurate 
information for contro l mechanism requirements: or 

d. who has Has been assigned or delegated the 
author ity to sign documents in accordance with corporate 
procedures~ in accordance w ith rule 62-625.200(23). F.A.C. 

(2) If the user is a partnership or so le proprietorship: a 
general partner or proprietor, respecti>,ely; 

(3) If the user is a federal, state or local governmental 
facility: a director or highest official appointed or designated to 
oversee the operation and performance of the activities of the 
government facility, or their designee. 

(4) The individual described in paragraphs (l) through 
(3), above, may designate another authorized representative, if the 
authorization is in writing, the authorization specifies the individual 
or position responsible for the overall operation of the facility from 
•which the discharge originates or having overall responsibility for 
environmental matters fur the company, and the written 
authorization is submitted to the director. 

Available shall be defined herein as set forth in chapter 37, 
article XVU, section 37-533. artic le XVII of the-Orange County 
Code of Ordinances, or F.S. _§__6ft:-381.0065(2) , as amended, 
whichever requirements are more stringent. 

Baseline monitoring report (BMR) shall mean a report 
submitted by categorica l industrial users within one hundred eighty 
t l 80j days after the effective date of a categorical standard that 
wh-i€-h indicates the compliance status of the user with the app licable 
national categorical pretreatment standards as set forth in 40 CFR 
_§_ 403.12(b) and adopted by referenced in F.A.C. ch. chapter 62-6251 

F.A.C. 

Batch discharge shall mean the controlled discharge of a 
discrete, intermittent, and contained volume of discharge. 

BCC or Board shall mean the board of county commissioners. 

Best management practices plan (BMPP) shall mean a plan 
prepared by a user providing a systemic evaluation and integration 
of best management practices to minimize the amount of wastes 
from production or a process, and to handle the resultant ·.vastes in 
an enYironmentally sound and efficient manner. 
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Best management practicei (BMP) shall mean schedules of 
activ ities, pro hibitions_Qf--& practices, ma intenance procedures, and 
other management practices to implement the prohibitions listed in 
rules 62-625.4000)(a) and (2), F.A.C., such as perso 11:11el training, 
to prevent or reduce pollution discharges. BMPs also include 
treatment requirements, operating procedures, and practices to 
contro l plant site runoff, sptt-ls spi llage or leaks, industrial sludge or 
waste disposal, or drainage from raw material~ storage.,____in 
accordance w ith rule 62-625.200(2), F.A.C. 

Biochemical oxygen demand (BOD) sha ll mean the quantity of 
oxygen ut il ized in the biochemical oxidatio n oforganic matter under 
standard laboratory procedure in five f:B-days at tv~·enty (201 degrees 
Ce lsius, expressed in milligrams per liter. The BOD sha ll be 
determined in acco rdance w ith procedures set fo rth in the current 
edition of the Environmental Protection Agency' s (EPA.?..s) 
"Methods fo r the Chemical Analys is of Water and Wastes" o r 
"Standard Methods", current edition. Refer to 40 CFR § 136.3, 
Table 18. 

Biohazardous wastes sha ll mean wastes from a bio logica l 
source that may be hazardous to living organisms. Wastes can be 
phys ical, bio log ical.,_ or chemica l in nature. 

Biosolids sha ll mean the primarily organic so lids that are 
produced by wastewater treatment processes and~ can be 
beneficia lly recyc led. Refer to res iduals on sludge. 

Biew€lsWs shall mean •.vastewater containing bio log ica l 
components, such as, but not limited to, animal parts, organs, tissues 
or other wastes that result fro m the care, disposal o r process ing of 
orgamsms. 

Slowdown sha ll mean the discharge fro m bo ilers or coo ling 
towers with high concentrations of accumulated disso lved solids and 
chemical additives, such as bioc ides and co rrosion inhibito rs. 
Blowdown containing chemical add itives sha ll be considered 
process waste streams. wastestreams. 

Beard (BCC) shall mean the board of county co mm iss ioners. 

Building drain sha ll mean that part of the lowest horizonta l 
piping or discharge point of a sewerage or drainage system that 
wh--i€-h rece ives the discharge fro m so il, waste, and other drainage 
pipes or sources inside the walls of the building and conveys it to a 
point five EB-feet outside the outer face of the building wa ll to the 
building sewer. 

Building sewer lateral sha ll mean the extension fro m the 
building drain to the public sewer or other place of disposa l, 
beginning five EB-feet outside the outer face of the bu ilding wall. 
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Bypass shall mean the intentional diversion of waste streams 
wastestreams from any portion of an industrial user 's pretreatment 
facility. 

Carbonaceous biochemical oxygen demand (CBOD) shall 
mean the quantity of oxygen utilized in the biochemical oxidation 
of carbonaceous so urces only under standard laboratory procedure 
in five days at 20°C, expressed in milligrams per liter. and 
specifically excluding nitrogenous sources. CBOD shall be 
determined in accordance with procedures set forth in the current 
edition of the EPA's "Methods for the Chemical Analysis of Water 
and Wastes" or "Standard Methods". current edition. 

Categorical industrial user (CIU) shall mean any new or 
existing significant industrial users (SIUs) in specific industrial 
categories that which have established separate regulations and 
categorical pretreatment standards as specified and pursuant to 40 
Code of Federal RegulatioA (CFR) .§_Part 403.6, Chapter 1, 
Subchapter N , rule Chapter 62-625 .410, Flor ida Admin istrative 
Code (F.A.C.), and as adopted by reference in chapter Chapter 62-
660, F.A.C.; and/or discharges of one E+)-or more of the federally 
defmed "priority pollutants"; or toxic pollutants,--as as designated 
pursuant to section 307 of the Act and adopted by reference in 40 
CFR § 401.15 defined pursuant to Section 307 of the Act (title 33 
USC, Section 1317),; F lorida Statutes ~or in any applicable 
local, state or federa l rules. 

Categorical pretreatment standards shall mean the national 
categorical pretreatment standards specifying pollutant discharge 
limits or quantities of pollutants that which apply to a spec ific 
category of users, as established by EPA in accordance with 
Sections sections 307(b) and (c) of the Act (33 U.S.C. § 1317) and 
that which appear in the appropriate subparts of 40 CFR Parts 405 
through 471, Chapter I, Subchapter N, and adopted by reference in 
chapter F.A.C. ch. 62-625. F.A.C. 

Cease and desist order shall mean an administrative order 
directing a user to immediately halt illegal or unauthorized 
discharges to the co unty wastewater system. 

Chain af eustedy shall mean a writteA record of sample 
possession for all persons who haAdle (collect, transport, analyze 
and dispose of) a sample, including the names, dates, times aAd 
procedures. 

Chemical oxygen demand (COD) shall mean the quantity of 
oxygen, expressed in milligrams per liter, consumed in the chemical 
oxidation or decomposition of organic substances using the standard 
dichromate reflux method as described in EPA's "Methods for the 
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Chemical Analysis of Water and Wastes" or "Standard Methods,".,_ 
current -latest-edition. 

Chronic violation shall mean violations in which sixty six 
(661 percent or more of all the wastewater measurements taken for 
the same pollutant parameter during any consecutive six-month 
period exceed (by any magnitude) a numeric pretreatment standard, 
limit, or requirement, including instantaneous limits, as defined by 
40 CFR _§_P-aft-403.3(1), Chapter I, Subchapter N and in accordance 
with 40 CFR § 403 .8(f)(2)(vii i)(A) Part 403.(8)(f)(2)(viii)(A), 
Chapter I, Subchapter N and chapter Chapter 62-625, F.A.C. 

Civil penalty shall mean, but not be limited to, a monetary 
fine issued by a court against a violator in a civil case for 
enforcement of the requirements here in. If a court ' s civil penalty is 
a fine , it will have a separate range of severity from that of 
administrative fines. But see also definition, for this Also for the 
purposes herein, see the definitions, of code enforcement board and 
code enforcement special master fines, in chapter 11 , Orange 
County Code. 

Color shall mean the "true color" due to the substances in 
solution. so lution using the procedures in EPA's "Methods for the 
Chemical Analysis of Water and Wastes" or "Standard Methods,".,_ 
current latest edition. 

Combined waste stream formula shall mean the equation 
used for the calculation of alternative discharge limits for industrial 
facilities where regu lated waste stream(s) wastestream(s) from a 
categorical user is combined with other waste streams wastestreams 
prior to treatment as set forth in 40 CFR_§ 403.6, Chapter I, 
Subchapter N and chapter Chapter 62-625.410(6), F.A.C. 

Coml'l'lOJq oil and grease inwrccpter shall mean an 
interceptor which receives oil and grease wastes from more than one 
(1) facility with different operators (owners) or types of activities. 

Com-patihle constit1,w1qf or pollutant shall mean biochemical 
oxygen demand, chemical oxygen demand, o il and grease, 
suspended solids, pH, ammonia, nitrogen, phosphorus and fecal 
coliform bacteria, and such other constituents so identified in the 
county' s 1'JPDES and FDEP permits, \vhere the public ovmed 
treatment works (POT'.¥) or wastewater facility (WWF) have been 
designed and is capable of treating said constituents to the degree 
required in the applicable permits. 

Compliance order shall mean an administrative order 
directing a noncompliant user to achieve or to restore compliance by 
a specified date. 
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Compliance schedule shall mean a schedule of requisite 
remedial activities or milestones necessary for a user to achieve 
comp liance with all pretreatment program requirements. A 
compliance schedule may be set forth in the industrial wastewater 
discharge permit, consent order, order or other enforcement 
documents. 

Composite sample shall mean a mixture of discrete grab 
samp les or aliquots taken at the same location but at different times 
that 1,vhich reflect the average water quality or conditions. 
Composite samples may be co llected on a flow or time proportional 
basis. 

Concentration limit shall mean a limit based on the mass of 
pollutant per unit volume, usually expressed in milligrams per liter 
fmgllj. 

Consent order shall mean an administrative order 
embodying a legally enforceable agreement between the control 
authority and the noncompliant user designed to restore the user to 
compliant compliance status. 

Consistent removal shal l mean the average of the lowest filty 
f 50} percent of the removal effic iencies that are determined for a 
user or pretreatment fac ility m accordance with rule 
62-625.420( L)(b)2 .. Chapter 62 625.420(l)(b)(2). , F.A.C. 

Contaminant shall mean any phys ical, chemical, biological.,_ 
or radio logical substance micro organisms, wastes, or wastewater 
introduced into a flow of water in a concentration that renders the 
water unsuitable for its intended use. 

Continuous discharge shall mean a discharge ·.vhich occurs 
without interruption throughout the operating hours of the industrial 
facility, except for infrequent shutdowns for maintenance, process 
changes or other similar activities. 

Control authority shall mean the county and as such 
authority is delegated by the county to the director of utilities in 
accordance with the provisions of 40 CFR_§-P-art 403.8, Chapter I, 
Subchapter N, 40 CFR_§-Fart 403.12, Chapter I, Subchapter N and 
chapter Chapter 62-625.510, F.A.C. 

Co,"ltr-ol or complicmce manhole shall mean a manhole 
installed by the user at their expense to facilitate obser,ration, 
compliance inspection, samp ling and testing of the process 
waste stream. 

Cooling water shall mean the discharge from air 
cond itioning, coo ling, or refrigeration systems that has which have 
been used for heat transfer purposes and that which may contain 
chemical additives. 
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County shall mean Orange County, apolitical subdivis ion of the 
State of Florida, except where the context clearly indicates that the 
limits of the geographical boundaries are meant. 

County collection system shall mean the portion of the public 
owned treatment works (POTW} or wastewater facility WWF that 
receives discharges from users and conveys the resultant wastewater 
to the water reclamation facility (WRF). Such system generally 
consists of gravity sewers, force ma ins, pump stations.,_ and other 
necessary appurtenances. 

County wastewater system shall mean a ll fac ilit ies and interests 
in the rea l and personal pro perty owned, operated, managed. 
managed or controlled by the county now and in the future , future ; 
and used to provide wastewater service to existing and future 
customers w ithin the service area of the county. 

Customer shall mean the user of the county wastewater system. 

Daily maximum shall mean an arithmetic average of a ll effluent 
samples fo r a po llutant collected during a calendar day. 

Daily maximum limit shall mean the maximum allowable 
discharge limit of a po llutant during a t1.venty four hour period, 
calendar day. Where daily maximum limits are expressed etthef-.in 
units of mass. the daily discharge is the total mass discharged over 
the course of the day. Where daily maximum limits are expressed in 
terms of a concentration. the daily discharge is--BF--aS the arithmetic 
average measurement of the pollutant concentration derived from 
fur-a ll measurements taken that day •.vithin the t\Nenty four hour 
perted. 

Development property shall mean any parce l of land that has 
been, or is about to be, improved to the extent that water and sewer 
service are necessary prior to its utilization. 

Developer shall mean an owner, or agent of the O\vner, engaged 
in deve lopment, who has the right to negotiate for wastev,ater 
services. 

Development sha ll mean a parce l of land, including 
subdivis ions, that has been or,BF is being improved to the extent that 
water or wastewater service is necessary prior to its utilization. 

Dilute waste stream wastestream shall mean, for purposes of 
the combined waste stream wastestream fo rmula, the average daily 
flow (at least a tftirt.y30-day average) fro m: (a) bo iler blowdown 
streams, noncontact coo ling streams, stormwater streams. sto rm 
\Naterstreams, and demineralized backwash streams; provided, 
however, that where such streams contain a significant amount of 
po llutant and,----a-nd the combination of such streams, prior to 
treatment, with an industrial user ' s regulated process waste 
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stream(s) ·wastestream(s) w ill result in a substantial reduction of that 
pollutant, the control authority, upon application of the industrial 
user, may exercise its discretion to determine whether such 
stream(s) should be class ified as diluted or unregulated; Br-(b) 
sanitary waste streams wastestreams where such streams are not 
regulated by a categorica l pretreatment standard; or (c) from fufm 
any process waste streams that 'Nastestreams which were, or could 
have been, entirely exempted fro m categorical pretreatment 
standards pursuant to 40 CFR Part 403, Appendix D of 40 CRF_Part 
4W- fo r one 8-)--or more of the fo llow ing reasons: 

(1 ) The pollutants of concern are not detectable in the 
effluent from the industria l user; 

(2) The pollutants of concern are present only in trace 
amounts and are neither causing nor like ly to cause toxic effects; 

(3) The po llutants of concern are present in amounts too 
small to be effective ly deduced by techno log ies known to the 
approval authority; or 

(4) The waste stream ·.vastestream contains onl y 
pollutants that v, hich are compatible w ith the POTW. 

Direct discharge shall mean the introduction of pollutants 
from untreated or treated wastewater di:rectly into the waters of the 
~ 

Director shall mean the county director of utilities, who is 
the county administrati ve official responsible for administering the 
county wastewater system, o r his or her authorized deputy, agent, or 
representative. 

Discharge shall mean the introduction of pollutants into the 
county wastewater system by any nondomestic source that is subject 
to the regulations of F.S. ch. 403. 

Discharge monitoring report sha ll mean the form for 
reporting the results of se lf-monitoring activities as required by the 
industrial wastewater discharge permit. 

Discharge permit. Refer to industria l "Industrial wastewater 
discharge permit.!.: 

Dissolved solids shall mean the so lid matter in so lution in 
the wastewater and shall be obtained by evaporation of a sample 
from which all suspended matter has been removed by filtration as 
determined by the procedures in EPA's "Methods fo r the Chemica l 
Analys is of Water and Wastes" or "Standard Methods,". current 
-latest-edition. 

Domestic sewage or wastewater sha ll mean human body 
waste and the liquid 'n<astes or water borne so lid or grease wastes 
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(sewage or wastewater) that are produced from noncommercial or 
nonindustrial activities, and •Nhich result from normal human living 
processes, which are of substantially similar origin and strength to 
those typically produced in households, including bath and toilet 
waste. residential sewage or 'tvastewater from sanitary 
conveniences, domestic laundry waste.s or the preparation and 
handling of food residential kitchen waste and other similar waste 
from household or establishment appurtenances. 

Domestic wastewater facility permit shall mean a document 
issued by FDEP to the county's •water reclamation facilities i:n 
accordance with F.l\.C. ch. 62 620, for the disposal or reuse of 
effluent and residuals, or discharge from said facility. 

Duplicate or replicate sample shall mean two (2) samples or 
aliquots collected at the same time from the same location. 

Dwelling, multiple shall mean a building designed for, or 
occupied exclusively by two (2) or more families. 

Dwelling (unit) , si,"lgle family shall mean a building 
designed for or occupied e,wlusively by one (l) family. Also 
designated as "unit." 

Effluent shall mean po llutants, partia lly or completely 
treated, or in its natural state. 

Enforcement response plan (ERP) shall mean the Florida 
Department of Environmental Protection (FDEP)-approved 
enforcement procedures followed by the control authority to 
identify, document, and respond to any vio lations of this ordinance, 
as referenced in section 37-749(g)(6) of this article, as prepared in 
accordance with rule Chapter 62-625 .500, F.A.C. , as established by 
the BCC board of county commissioners, and adopted by county 
resolution. 

Environmental Protection Agency (USEPA or EPA) shall 
mean the United States Environmental Protection Agency or, where 
appropriate, the term may also be used as a designation for the 
administrator or other duly authorized official of such agency. 

Equalization shall mean a pretreatment process consisting of 
detention of a wastewater flow in a large tank, sump, or head box to 
smooth out surges and peak flows . 

Equivalent residential connection (ERC) shall mean the 
equivalent residential flo w value (water). specified in, determined 
to equal the flow of three hundred fifty (350) the county rate 
resolution in ga llons per day, whereby one flt-ERC shall have an 
assigned value of one-fl-). The total ERC value for an establishment 
shall be calculated by multiplying the ERC factor spec ified in the 
county rate resolution by the number of units. 
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Equivalent residential unit (ERU) shall mean the equivalent 
residential flow value (wastewater). specified in for an 
establishment, determined to equal the flov,r of three hundred (300) 
the county rate resolution in gallons per day, whereby one f-4-ERU 
shall have an assigned value of one-f-1-l The total ERU value for an 
establishment shall be calculated by multiplying the ERU factor 
specified in the county rate resolution by the number of units. 

Establishment shall mean a business organization or public 
institution. or an entity other than a household. 

Exceedances shall mean in excess of standards set forth in 
this ordinance. 

Existing source shall mean any source of discharge, the 
construction or operation that which commenced prior to the 
publication by EPA of proposed categorical pretreatment standards, 
that which shall be applicable to such source if the standard is 
thereafter promulgated in accordance w ith section Section 307 of 
the Act. 

Florida Administrative Code (FA . C.) shall mean the 
codification of admin istration rules to implement legislation 
approved by the legislature and the resultant Florida Statutes. 

Florida Department of Environmental Protection (FDEP) 
shall mean the State of Florida Department of Environmental 
Protection, or where appropriate, the term may also be used as a 
designation for the administrator or other duly authorized official of 
such agency that administers the regulations pertaining to the 
envi:ronment in the state authorized created by F.S. § 20.255. m 
is the approval authority for pretreatment programs in the state. 

Florida Department of Health (FDOH) shall mean the State 
of Florida Department of Health, or where appropriate, the term may 
also be used as a designation for the administrator or other duly 
authorized official of such agency that administers the regulations 
pertaining to analytical laboratory certification in the state 
authorized by chapter Chapter 64E- l, F.A.C. The FDOH through its 
National Environmental Laboratory Accreditation Program. 
Program is the approval authority for certification of analytical 
laboratories and analytical methods in the state. 

Flowpro-portionel composite smnplcs shal I mean a samp I i:ng 
method •which combines discrete aliquots ofa sample collected over 
time, based on the flov,r of the waste stream being sampled. There 
are two (2) methods used to collect this type of sample. One (1) 
method collects a constant sample volume at time intervals \\'hich 
vary based on the flow. That is, a two hundred (200) milliliters (ml) 
sample is collected for every five thousand (5,000) gallons of flov,r 
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(discharge). The other method co llects aliquots of varying volume 
that is based on the flow during the constant time interval. 

Flew weighted a1;erage formula sha ll mean procedure to 
calculate alternative limits where 1,vaste_streams that are regulated 
by a categorical pretreatment standard and nonregulated 
wastestreams are combined after treatment but prior to the 
monitoring location or control manhole. 

Food shall mean any raw, cooked, or processed edible 
substance, ice, beverage, beverage or ingredient used or intended for 
use or for sale in who le or in part for human consumpt ion. 

Food court shall mean a designated area in shopping centers 
or amusement parks where food preparation establishments with 
different operators (ovmers) share seating space or plumbing 
faci lities. 

Food processing establishment sha ll mean a commercial 
establishment in which food is manufactured or packaged for human 
consumption. The term does not include a food service 
establishment, retail food store, or commissary. 

Food sales establishment shal I mean retail and who le sale 
grocery stores, retail seafood stores, food processing plants, 
bakeries, confectioner ies, fru it, nuts, and vegetab le stores and places 
of business, and similar establishments, mobile or permanent, 
engaged in the sale of food primarily for consumption off premises. 

Food service facility shall mean any commercial 
estab lishment which prepares (cuts, cooks, bakes) or serves food or 
beverages fur sale to and/or consumption by the general public on 
or off site, or which disposes of food or beverage related wastes. 
The term includes; restaurants, coffee shops, cafeterias, short order 
cafes, luncheonettes, taverns, lunchrooms, places which 
manufacture retail sandwiches, soda fountains , institutional 
cafeterias, catering establishments, food vending vehicles and 
operations connected therewith; and simi lar facilities by whatever 
name called. The term "food service estab lishment" shall not mean 
a "food sales establishment," as defined in this division, '<Vhich does 
not provide seating or facilities for consumption of food on the 
premises. 

Force main shall mean a pressure pipe that connects the 
pumped san itary discharge from a pump station to a point of gravity 
flew: 

Forum shall mean the appeals hearing and hearing examiner 
described in section 37-749U) of this article to which any person or 
user may appeal the enforcement decision, interpretation, 
interpretation or order of the director, described only in that section, 
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estab lished by the BCC board of county comm1ss1oners, in 
accordance with the procedures established by county resolution by 
the BCC board of county commissioners for said appeal. 

Garbage shall mean anima l or vegetab le (so lid) wastes from 
the domestic and commercia l preparation, cooking, and dispensing 
of food, and from the handling, storage, and sale of produce. 

Garbage grinder or disposal shall mean an electric device 
that which shreds so lid or semisolid waste materials, generally 
food-related, into smaller portions for discharge into the county 
wastewater system. 

Generator shall mean a user, by site or faci lity, who 
produces wastes from the said user ' s process operations. The 
generator is responsible for disposal of the produced wastes in 
accordance with applicable federal, state.,_ and local regulations. 

Good faith effort or progress shall mean prompt and 
vigorous pollution control measures undertaken by the user which 
shows that extraordinary efforts (not a "business as usual" 
approach) have been made to achieve compliance as judged solely 
by the director or county. 

Grab sample shall mean a sample that which is taken from a 
waste stream at a specific time and location and on a one-time basis ; 
without regard to flow in the waste stream wastestream and 
consideration of time. Sampling period shall not exceed fifteen (15t 
minutes. 

Hauled wastes shall mean any hauled domestic wastewater, 
septic tank waste, storm sewer waste, oil and grease intercept/trap 
waste.,_ and hauled industrial wastewater. 

Hauler. Refer to transporter. "Transporter." 

Hazardous waste shall mean a so lid waste, or combination 
of so lid wastes, that which because of its quantity, concentration, or 
physical, chemical, or infectious characteristics: 

(1) Causes. Cause, or significant ly contributes 
contribute to an increase in mortality or an increase in serious 
irreversible irreversible, or incapacitating reversible illness;-BF 

(2) Poses Pese--a substantial present or potential hazard 
to human health or the environment when improperly treated, 
stored, transported, ~isposed, or otherwise managed; or 

(3) Meets one 8+ofthe following four ~onditions: 

a. Exhibits Exhibit a characteristic of a 
hazardous waste as defined in 40 CFR §.§_Sections 261.20 through 
262.24;-BF 
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b. Listed as a hazardous substance in 40 CFR §..§. 
Sections 261.31 through 261.33 ;-& 

c. A mixture containing a listed hazardous waste 
and a nonhazardous solid waste, unless the mixture is specifically 
excluded or no longer exhibits any of the characteristics of 
hazardous waste; or 

d. Not excluded from regulation as a hazardous 
waste. 

Hazardous waste pharmaceutical shall mean a 
pharmaceutical that is a solid waste, as defined in 40 CFR § 261.2. 
and exhibits one or more characteristics identified in 40 CFR Part 
261, subpart C or is listed in 40 CFR Part 261. subpart D. A 
pharmaceutical is not a solid waste, as defined in 40 CFR § 261.2. 
and therefore not a hazardous waste pharmaceutical, if it is 
legitimately used/reused (e. g., lawfully donated for its intended 
purpose) or reclaimed. An over-the-counter pharmaceutical, dietary 
supplement, or homeopathic drug is not a solid waste. as defined in 
40 CFR § 261.2, and therefore not a hazardous waste 
pharmaceutical, if it has a reasonable expectation of being 
legitimately used/reused (e. g., lawfully redistributed for its intended 
purpose) or reclaimed. 

Healthcare facility shall mean any person that is lawfully 
authorized to: 

(1) Provide preventative, diagnostic. therapeutic, 
rehabilitative, maintenance or palliative care, and counseling, 
service, assessment or procedure with respect to the physical or 
mental condition, or functional status, of a human or animal or that 
affects the structure or function of the human or animal body; or 

(2) Distribute. selL or dispense pharmaceuticals. 
including over the counter pharmaceuticals. dietary supplements, 
homeopathic drugs, or prescription pharmaceuticals. This definition 
includes, but is not limited to. wholesale distributors. third-party 
logistics providers that serve as forward distributors, military 
medical logistics facilities, hospitals. psychiatric hospitals, 
ambulatory surgical centers. health clinics. physician offices, optical 
and dental providers, chiropractors. Jong-term care facilities, 
ambulance services, pharmacies, long-term care pharmacies, mail­
order pharmacies. retailers of pharmaceuticals, veterinary clinics. 
and veterinary hospitals. This definition does not include 
pharmaceutical manufacturers. reverse distributors, or reverse 
logistics centers. 

Hearing examiner shall mean the hearing officer described 
shovm in section 37-7490) of this article that to which any person 
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or user may appeal the enforcement dec ision, interpretation,. or order 
of the director, described only in that section, established by the 
BCC, board of county commissioners, in accordance with the 
procedures established by county reso lution by the BCC board of 
county commissioners for sa id hearing officer. 

High strength w6lslcw6llcF siwch6lrgc shat I mean the 
additional charge made in e,wess of the sewer service charge 
assessed against commercial or industrial users of the county W\llF 
or commercial or industrial users outside the county S)'Stem who are, 
by contract or agreement with the county, users of the county' s 
POTW or WWF, whose wastewater characteristics exceed 
established limits for designated compatible pollutants. 

Homogc1wous shall mean uniform characteristics, 
composition thrnughout the waste_stream of flow regime. 

fRCO l'l'l:J36ltieJc pollutcmt shall mean all pollutants other than 
compat ible pollutants. Specifically, it means any pollutant other 
than CBOD, suspended solids, pH, and feca l coliform bacteria or 
other pollutants as identified in the l'WDES or FDEP permits, v,·hich 
the ·.vastewater treatment facilities were not designed to treat and do 
not remove to a substantial degree. 

Indirect discharge shall mean the discharge or the 
introduction of pollutants from any nondomestic source regulated 
under Sections sections 307(b), .W., ... _fet-0r (d) of the Act (Title 33 
USC, Section 1317), into the county POTW or WWF. 

Industrial user shall mean any user of the county wastewater 
system as identified in the Standard Industrial Class ification 
Manual, current edition, that is a so urce of indirect discharge of 
industrial wastes and does not const itute a "discharge of pollutants" 
under regulations issued pursuant to Section section 402 of the Act 
(Title 33 USC, Section 1342) . 

Industrial waste w6lslcs shall mean liquid waste wastes that 
is produced by-any, excluding domestic wastewater and coo ling 
water, fil!Y_industrial or manufacturing, process, trade or business, 
or institutional, commercia l, agricultural, or other nondomestic 
activity or operation that-wh-ieh contains wastes of nonhuman origin, 
and is not otherwise classified as domestic sewage. 

Industrial wastewater discharge permit shall mean the 
document issued to an industrial user by the county following 
approval of a complete application. The permit shall authorize the 
indirect discharge of industrial wastes to the county POTW or WWF 
in accordance with specific conditions, restrictions and county local 
limits defined and established by county reso lution and as 
referenced herein. 
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Infiltration shall mean water unintentionally entering the 
county wastewater system from sanitary building drains and sewer 
laterals, from the ground through such means as, but not limited to , 
defective pipes, pipe joints, or connections on manhole walls. 
Infiltration does not include, and is distinguished from, inflow. 

Infiltration/inflow shall mean the total quantity of water 
flowing into the collection system from nonuser sources. 

Inflow shall mean discharge into the county wastewater 
system from nonuser sources, such as yard drains, roof drains, 
swimming pool drains, foundation drains, cooling water, springs 
and swampy areas, manhole covers, catch basins, cross-connections 
with storm sewers, catch basi:ns, stormwater storm water systems, 
surface runoff, street washers, 1,vashers and general drainage. Inflow 
does not include, and is distinguished from, infiltration. 

Influent sha ll mean water, wastewater wastewater or other 
liquid flowing into a tank, basin, treatment process, process or 
treatment faci I ity. 

Instantaneous mcJXimum aUewahle discharge limit shall 
mean the maximum concentration (or loading) of a pollutant 
a llowed to be discharged at any time, determined from the analysis 
of any grab discrete or compos ited composite samp le co llected, 
independent of the industrial (wastestream) flow rate and the 
duration of the sampling event. 

!nstitutienal user shall mean a nonresidential user 
designated and zoned for public uses, government, schools or 
religious organizations, such as churches. 

Integrated sample shall mean a mixture of discrete grab 
samples taken from different locations at the same time or •within a 
specified time i:nterval. Typ ically, integrated samples are used to 
eva luate the average composition or total loading for combined 
1,1,astestreams; or to represent various points in a waste_stream cross 
sect ion •,s.·hich are mixed proportional to their relative flow rates or 
vo lumes. 

Interference shall mean a discharge, that which a lone or in 
conjunction with a dischargew or discharges from other sources, 
inhibits or disrupts the county's POTW or WWF, its treatment 
processes or operations, or-Bf its bioso lids bio solids processes, use, 
use or disposal; and therefore therefore, constitutes or causes a 
vio lation of the county' s NPDES or FDEP perrnit(s) (inc luding an 
increase in the magnitude or duration of a vio latio n) or-;-BF the 
prevention of wastewater biosolids bio so lids reuse or disposal in 
comp liance with any of the statutory/regulatory provisions or 
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permits issued thereunder, or any other more stringent federal , state. 
stare or local regulations . 

Lateral or sewer lateral shall mean the service line from the 
public sewer_QI,Bf other place of disposal to,--te- a point five ~feet 
outside the building wall. 

Lift station. Refer to--ill!!I!J2 "Pump station)--'-

Loc€llfJolh1t€lnt shall mean a pollutant or constituent of local 
concern which may be subject to more stringent standards for 
effluent disposal, reuse, recycling and disposal or recycling of 
residuals than mandated by National Categorical Standards in 4 0 
CFR, Part 403. 

Local limit shall mean a discharge standard for 
nonresidential o r industrial users of the county POTW or WWF in 
order to achieve the purposes of this article and for the county to 
comply with the conditions set forth in~--thetf NPDES or FDEP 
permits for effluent disposal, reuse, or recycling. recycling and 
disposal or recyc ling of res iduals. 

Local pollutant shall mean a pollutant or contaminants of 
local concern that may be subject to more stringent standards for 
effluent disposal. reuse. recycling, and disposal or recycling of 
residuals mandated by National Categorical Standards in 40 CFR 
Part 403. 

Lower explosive limit shall mean the minimum 
concentration of combustible gas or vapor present in air necessary 
for ignition; that is, the lowest percentage by volume of a mixture 
that will propagate a flame at tv;enty five (25t degrees centigrade 
and atmospheric pressure. 

J.1aintenmwe €lccess structure shall mean a cap, cover, hatch, 
lid, plug, seal, valve or other type of access to a stationary system 
used to convey wastewater streams or residuals to the county POTW 
orWWF. 

J.1ass emission r€ltc shall mean the weight of material 
discharged to the county wastewater system during a given time 
interval; in pounds per day of the particular constituent or 
combination of constituents. 

Mass limit shall mean a limit based on the we ight of 
pollutant per unit time, usually expressed in pounds per day of the 
particular constituent (lb.-1-es/day). 

13.1aximum allow€lble concentr€ltion shall mean the ma>cimum 
permissible amount of a pollutant in a ·.vaste_stream; expressed in 
units of mass per unit volume, such as milligrams per liter (mg/ I). 
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Measurement shall mean the ability of an analytical method 
or protoco l to quantify and identify the presence of a substance, 
flow. or-Bf volume. 

Medical wastes shall mean any so lid waste or liquid that 
wastes or liquids which may present a threat of infection to humans, 
such as, but not limited to , iso lation wastes, infectious agents, 
human blood and blood products, patholog ical wastes, sharps, body 
parts, contaminated bedding, surgical wastes, potentially 
contaminated laboratory wastes, and dialysis wastes. 

Monthly average shall mean the sum of all daily discharges 
measured during a calendar month, divided by the number of dail y 
discharges measured during that calendar month. 

National Categorical Pretreatment Standard refers to 
catego rical pretreatment standards. 

National Pollution Discharge Elimination System (NPDES) 
permit shall mean a permit issued to a POTW pursuant to Sections 
sect ions 307, 3 18, 402, and--aHG 405 of the Act (Title 33 USC, 
Section 1312) for the discharge of po llutants from point so urces into 
navigable waters, contiguous zones. and-anti oceans. 

National Prohibited Discharge Standard or prohibited 
discharge standard shall mean any regulation developed under the 
authority of Section section 307(b) of the Act.,_and-40 CFR_§_ 403.5 , 
and F.A.C. ch. rule 62-625.400. F.A.C. , that 1n1hich absolutely 
prohibits the discharge of certain substances. 

Natural outlet shall mean any outlet into a watercourse, 
pond, ditch, lake. or-eF other body of surface or ground water. 

New source shall mean any building, structure, facility, or 
installation from which there is (o r may be) a discharge of 
pollutants, the construction of which commenced after the 
publication of proposed pretreatment standards under Section 
sect ion 307(c) of the Act or that--wru€-fl will be applicable to a source 
if such standards are thereafter promulgated in accordance with that 
section, provided that : 

(1) The building, structure, facility, or installation is 
constructed at a s ite at which no other so urce is located;-eF 

(2) The building, structure, facility, or installation totally 
replaces the process or productio n equipment that causes the 
discharge of po llutants at an existing source;-eF 

(3) The production or wastewater generating processes 
of the building, structure, facility , o r installation are substantially 
independent of an existing source at the same site. In determining 
whether these are substantially independent, factors such as the 
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extent to which the new facility is integrated with the existing plant 
and,--aftEI. the extent to which the new fac ility is engaged in the same 
general type of activity as the ex isting source should, should be 
considered-:-: or 

(4) Construction on a site at which an existing source is 
located results in a modification rather than a new source if the 
construction does not create a new building, structure, facility, or 
installation meeting the criteria of paragraphs (1), (2).,___Q[-ff (3) 
above but otherwise alters, replaces, or adds to existing process or 
production equipment-:-: or 

(5) Construction of a new source as defined under this 
paragraph has commenced if the owner or operator has : 

a. Begun, or caused to begin, as part of a 
continuous on-site-e-flS-ite construction program;-BF 

b. Any placement, assemb ly, or installation of 
facilities or equipment;-BF 

c. Significant site preparation work, work 
including clearing, excavation, or removal of existing buildings, 
structures, or facilities that which is necessary for the placement, 
assembly, or installation of new source facilities or equipment; or 

d. Entered -iflte....a binding contractual obligation 
for the purchase of faci lities or equipment that which are intended 
to be used in its operation within a reasonable time. Options to 
purchase or contracts that which can be terminated o r modified 
without substantial loss, and contracts for feasibility, engineering, 
and design studies do not constitute a contractual obligation under 
this paragraph. 

Nirwty day compliance report shall mean a report submitted 
by a categorical i:ndustrial user v~·ithin ninety (90) days following the 
date for final compliance with applicable categorical standards ; or 
in the case of a new soUrce, after commencement of the discharge to 
the POTW; that documents and certifies the compliance status of the 
user i:n accordance 1.vith 40 GFR 403 .12 (d) and F.A.C. ch. 62 
625.600. 

Noncontact cooling water shall mean water used for cooling 
purposes that which does not come in direct contact with any raw 
material, intermediate product, waste product, or finished product; 
and the only pollutant that was added to the water was heat. 

Nondomestic wastewater shall mean the nonsanitary liquid 
wastes from industrial processes, co mmercial processes,__Qf 
commercial laundr ies. Nondomestic wastewater is cons idered to 
have the same meaning as industrial wastewater. 
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Non-significant categorical industrial user shall mean an 
industrial user that discharges 100 gallons per day (gpd) o r less of 
total categorical wastewater (excluding sanitary. non-contact 
coo ling and bo iler blowdown wastewater, unless spec ifica lly 
included in the pretreatment standard) and; 

(1) Has cons istently co mplied with a ll applicable 
catego rica l pretreatment standards and req uirements: 

(2) Annua lly submits the certification statement required 
in rule 62-625.600(17) . F.A.C., together with any addit io na l 
info rmation necessary to support the cert ification statement; and 

(3) Never di scharges any untreated categorical process 
wastewater. 

North American Industry Classification System (NA/CS) 
sha ll mean a class ificat ion system based on the type of 
manufac turing or commerc ial activ ity at a fac ility or site, pursuant 
to the current edit ion of the .:..'North American Industry Class ification 
System Manua l~ as issued by the Executive Office of the President, 
Office of Management and Budget. 

Notice of significant noncompliance (NOSNC) shall mean a 
document by the contro l authority notify ing a nonres identia l user 
that it has vio lated one E-4--or more of the pretreatment standards or 
program requirements as set fo rth in this article or one E-4--or more 
of the criteria class ifying the vio lation as a significant 
nonco mpliance. 

Notice of violation sha ll mean a document fro m the contro l 
authority notify ing a user that it has vio lated the pretreatment 
standards or program requirements set forth in this artic le. 

Oil and grease sha ll mean materials, e ither liquid or so lid, 
that are composed primarily of fatty materia l fro m anima l or 
vegetable sources, or petro leum- based hydrocarbons. 

Oil and grease interceptor sha ll mean a dev ice des igned and 
constructed in accordance with the Flo rida Building Code, Orange 
County Utilities Department Eng ineering Divis ion' s Deve lopment 
Review Section po lic ies, and Orange County Utilities Standards and 
Construct ion Spec ifications Manual, insta lled outside of the 
building and constructed to separate, trap.-E-faf) and ho ld so lid,-se-1-te­
o iL and--afld grease substances fro m animal or vegetable sources that 
are present in the discharge fro m users of the co unty POTW or 
WWF. The purpose of the o il and grease interceptor shall be to 
prevent o il and grease fro m entering the county POTW or WWF. 

Oil and grease trap sha ll mean a device designed and 
constructed in acco rdance with the Flo rida Building Code, Orange 
County Utilities Department Engineering Divis ion' s Deve lopment 
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Review Section policies, and Orange County Utilities Standards and 
Construction Specifications Manual, installed inside the building 
and constructed to separate,J.@Q_,_-trap and hold solid. solids, oiL and 
afl<l. grease substances from anima l or vegetable sources that are 
present in the discharge from users of the county POTW or WWF. 
The purpose of the oil and grease trap shall be to prevent solids, oil 
and grease from entering the county POTW or WWF. 

Oil and grease trap waste shall mean waste removed from 
oil and grease interceptors or oil and grease traps, at food and/or 
beverage service facilities and food and/or beverage sales and 
processing establishments. 

Oil and water separator or interceptor shall mean a device 
designed and constructed to separate,~--trap and retain oil and 
grease substances derived from petroleum hydrocarbo ns that are 
found in the discharge from users of the county wastewater system. 
The purpose of the separator is to prevent petroleum hydrocarbons 
from entering the county wastewater system and to improve the 
safety of said system for both county personnel and the general 
public. 

Orange County Utilities Standards and Construction 
Specifications Manual shall mean the document by that title 
approved by BCC identifying the minimum design standards and 
specifications, and the review, approval. and acceptable procedures 
to be used for the construction of water. wastewater. and reclaimed 
water systems that will be maintained and operated by OCU. The 
manual applies to private development projects containing utility 
systems that will be dedicated to the county for operation and 
maintenance. 

Operating permit. Refer to waste " \\Taste hauler operating.:.:. 

Outfall shall mean the mouth of a sewer, drain,--6-ftttfl or 
conduit where an effluent is discharged into the receiving waters. 

Ovalo€td shall mean the imposition of any constituent or 
hydraulic loading on any treatment, collection, transmission or 
effluent disposal facilities which are a part of the county 1+vastev,•ater 
system in e,wess of that facility ' s designed or legally authorized 
(approved) capacity. 

Oversized sewer shall mean a sewer extension in, through or 
past a development which, because of anticipated future e,ctensions 
or other reasons, is of larger diameter pipe than required to serve the 
immediate development. 

Pm'cel shall mean a lot or premises serviced by a single 
water meter and served, or eligible to be served, with a connection 
to the county waste1+vater system. 
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Pass through shall mean the discharge of po llutants through 
the POTW or any other portion of the county wastewater system into 
waters of the state or nation in quantities or concentrations that 
wh-ieft alone or in combination w ith a discharge or discharges from 
other so urces, is a cause of or significantly contributes contribute to 
a vio lation of any requirement of any NPDES or FDEP pe rmit , 
issued for and applicable to the co unty wastewater system, including 
an increase in the magnitude or duration of a vio latio n, or a violation 
of any contract, resolution, law, rule, regulation, perm it, o r approval 
applicable to the industria l, co mmerc ia l, o r agricultural reuse of 
reclaimed water. 

Periodic compliance report or self-monitoring report sha l 1 
mean a status report summariz ing co mpliance with pretreatment 
requirements submitted by categorica l industrial users to the contro l 
authority at least semiannua lly pursuant to 40 CFR_§---:Part 403 .12, 
Chapter I, Subchapter N and rule Chapter 62-625.600, F.A.C. , o r as 
amended . 

Permit shall mean a document issued to the co unty by 
federal_QI-and state regulatory authorities that sets which set out 
provisions or requirements fo r the disposal or reuse of effluent or 
biosolids, or effluent discharges from the co unty faci lities. 

Person shall mean any ind iv idua l, partnership,__Q[ 
associatio n. the State of Florida or any agency or institution thereof. 
the United States or any agency or institution thereof, or any 
municipality, political subdivis io n, public or private copartnership, 
firm, company, association, society, corporation, or otherjo int stock 
company, trust , estate, governmenta l entity and inc ludes any officer 
or governing or managing body of the State of Florida. the United 
States, any agency, any municipality, political subdiv is ion, or public 
or private corporation or any other legal entity, o r thei:r lega l 
representatives, agents or ass igns. The masculine gender shall 
include~ the fe minine and,----and the s ingular sha-lt-include~ the plural 
where appropriate indicated by the co ntext. 

pH sha ll mean a measure of the acidity or alkalinity, of a 
so lution, expressed in standard units as the logarithm (base 10) of 
the reciprocal of the concentration of hydrogen ions, in grams per 
liter, present in the so lution. · 

Pharmaceutical shall mean any drug or dietary supplement 
for use by humans o r other animals: any electronic nicotine de livery 
system (e.g., e lectronic cigarette or vaping pen); or any liquid 
nicotine (e-liquid) packaged fo r reta il sa le fo r use in e lectro nic 
nicotine delivery systems (e.g., pre-filled cartridges or vials). This 
definition inc ludes, but is not limited to, dietary supplements as 
defmed by the Federa l Food, Drug and Cosmetic Act: prescription 
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drugs as defined by 21 CFR § 203.3(y): over-the-counter drugs; 
homeopathic drugs; compounded drugs: investigatio nal new drugs: 
pharmaceuticals remaining in non-empty containers; personal 
protective equipment contaminated w ith pharmaceuticals; and 
clean-up material from sp ills of pharmaceuticals. This definition 
does not include dental amalgam or sharps. 

Pollutant shall mean constituent(s) or foreign substance(s) 
that degrade the quality of the water so as to impair or adversely 
affect the usefu lness or function of the water or pose a hazard to 
public health or the environment. Constituent(s) or fore ign 
substance(s) that are present in water as a result of discharging into 
said water or waters with the following wastes, but is not limited to-;_;_ 
dredged spoi l, so lid waste, incinerator residue, filter backwash, 
wastewater, garbage, wastewater bioso lids bio so lids, munitio ns, 
medical wastes, chem ical wastes, bio log ical mater ials, radioactive 
materials, heat, wrecked or discarded equipment, rock, sand, dirt,_fil 
~ municipal, agricultural and industrial wastes. Examples of 
pollutants include pH, temperature, TSS, turbidity, co lor, CBOD, 
COD, toxicity, odors, metals. and---aoo organics. Refer to 
contaminant. 

Pollution sha ll mean the man-made or man-induced 
alteration of the chemica l, physical, biological, and radiological 
integr ity of water that degrades the natural quality of the 
environment; offends the senses of sight. taste, or smell ; or causes a 
health hazard. 

P-olluticm control facility. Refer to "Water reclamation 
facility. " 

Pollution prevention sha ll mean the use of materia ls, 
processes.,__QI--BF operation and maintenance practices to reduce or 
eliminate the generation or creation of pollutants at the source before 
the constituents can enter the waste stream. v,astestream. Pollution 
prevention includes, but is not limited to, equipment mod ifications, 
process or operat ing alterations, refo rmulation or redes ign of 
products, subst itution or raw materials, and improvements in 
housekeeping, maintenance, perso nne l training.,. or inventory 
contro l. 

Pollution prevention plan sha ll mean a plan prepared by the 
user to minimize the likelihood of introducing pollutants in the 
process wastewater or other types of discharges from its--tfletf­
facility. 

Pretreatment shall mean the reduct ion of the amount of 
pollutants, the e limination of pollutants, or the alteration of the 
nature of pollutant properties in wastewater prior to, or in lieu of, 
introducing such pollutants into the county POTW or WWF. The 
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reduction or alteration can be obtained by phys ical, chemical, or 
biological processes; by process changes; or by other means, except 
by diluting the concentration of the pollutants unless allowed by an 
applicable pretreatment standard (rule Chapter 62-625.410, F.A.C.) 
and 40 CFR .§_P-art--403.5, Chapter I, Subchapter N, unless allowed 
by an applicable pretreatment standard. Appropriate pretreatment 
technology includes control equipment, such as equalization tanks 
of facilities, for protection against surges or slug loading that might 
interfere with or otherwise be incompatible with the county WWF. 
However, where wastewater from a regulated process is mixed in an 
equalization facility with unregulated wastewater or flows from 
another regulated process, the discharge from the equalization 
facility must meet an adjusted pretreatment limit using the combined 
waste stream wastestream formula. 

Pretreatmentfacilities shall mean the equipment, structures 
and processes that are configured together for the treatment of user 
waste streams •.vastestreams prior to discharge to the county 
wastewater system. 

Pretreatment program shall mean the program that is 
administered and enforced by the control authority in compliance 
with 40 CFR §_ 403 .8 and as approved by the approval authority 
(FDEP) in accordance with rule F.A.C. ch. 62-625 .500, F.A.C. 

Pretreatment requirements shall mean any substantive or 
procedural requirement related to pretreatment, other than a 
pretreatment standard, that is imposed on an industrial user. 

Pretreatment standards shall mean any regulation 
containing pollutant discharge limits, as established in ~ch. 403~ 
F.S. , that '>\'hich applies to industrial users, and includes the 
prohibited discharge standards, categorical standards and local 
limits. 

Priv€lte se,~1egc er W€lStCW€lter sy·skJm shall mean a se1.vage 
collecting, treating, and disposal facility that is installed, maintained 
and owned by persons other than the county; and v,hich may be 
connected to the county wastewater system. 

Private wastewater collection system shall mean a 
wastewater collection system installed, maintained, operated, and 
owned by persons other than the county; and that which may be 
connected to the county wastewater system. 

Private wastewater dispesal sy·skJm shall mean a v,rastewater 
treatment and disposal facility maintained and owned by persons 
other than the county; and is not connected to the county wastewater 
system. 
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Process wastewater shall mean any water which, during 
manufacturing or processing, comes into direct contact with or 
results from the production of or use of any raw material, 
intermediate product, finished product, byproduct, or waste product. 

Prohibited discharge standards or prohibited discharges 
shall mean the abso lute prohibition against the discharge of specific 
substances or wastes due to their noncompatible characteristics and 
deleterious effects on the county wastewater system. Prohibited 
discharge standards are in section 37-735 of this article. 

Pl'8f3erly shredded gctrec1ge sh al I mean the wastes from the 
preparation, cooking and dispensing of food that have been shredded 
to such a degree that all particles will be carried freely under the 
flow conditions normally prevailing in public se1.vers, with no 
particle greater than one half O<i) inch (0.125 centimeters) in any 
dimension. The installation and operation of any garbage grinder 
equipped 1.vith a motor of three fourths (%) horsepower or greater 
shall be subject to the review and approval by the county. 

Property owner or owner shall mean the title holder of 
record for the premises being served or proposed to be served by the 
county wastewater system. 

Proprielary,· infermetion shall mean information about a 
commercial chemical, product, or process which is considered to be 
confidential business information or a trade secret by an industrial 
user because if divulged, the information cou ld put the industrial 
user at an unfair competitive disadvantage with competitors in the 
same industry. 

Public sewer shall mean a sanitary sewer, other than a 
building lateral sewer, that is owned or contro lled by the county. 

Publicly owned treatment works (POTW) shall mean a 
treatment works as defined by Section section 212 of the Act (Title 
33 USC, Section 1292) that which is owned by the county. This 
definition includes the county POTW or WWF and any devices or 
systems that are used for collection, conveyance, storage, treatment, 
reuse, reclamation, effluent transmission.,___Q[-BF disposal of 
wastewater or industrial wastes of a liquid nature. Facilities include 
any public sewers, pump stations, treatment plants, WRFs, storage 
tanks, effluent transmission and disposal facilities , and reclaimed 
water system and facilities, but do; but does not include pipes, 
sewers,..QI~ other conveyances not connected to a facility providing 
treatment. 

Pump station or lift station shall mean the facility containing 
pumps and appurtenances that conveys wastewater through the 
collection system to the treatment works. 
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Quality assurance sha ll refer to a 
management/administrative check on procedures and practices used 
during sampling and analysis that ensures ensure the accuracy, 
precision, reproducibility. and----aoo representativeness of the 
reported data. 

Receiving waters shall mean the body of water or water 
course ( canal, ditch, lake, river, stream or wetland) that receives the 
discharge from the POTW or~ formed by the waters from such 
discharge. 

Reclaimed water shall mean highly ·.va:ter or treated 
wastewater that ·.vhich, as a result of treatment of ·.vastes, is suitable 
fo r direct nonpotable benefic ial reuses or a controlled use by public, 
agr icultural, commercial, res ident, industrial, or institutional 
projects or deve lopment, and meets the requirements of chapter 
62-610, F.A.C that would not occur otherwise. 

Regu!:eted w£1stestream shall mean an i:ndustrial process 
wastestream regulated by a national categorical pretreatment 
standard. 

Removal shall mean a reduction in the amount of a pollutant 
in the WRF 's effluent or a lteration of the nature ofa po llutant during 
treatment at the WRF. The reduction or alteration can be achieved 
by phys ica l, chemical, or biolog ical means and may be the result of 
specifically des igned capabilities at the WRF or may be inc idental 
to the operation of the treatment system. Dilution sha ll not be 
cons idered removal. 

Representative sample shall mean a sample co llected from a 
waste stream wastestream that is as nearly identical as possible in 
compos ition to the larger vo lume of the flow stream that is be ing 
discharged to the county wastewater system during a norma l 
operating day. 

Residuals shall mean the so lid, semiso lid. or-Bf liquid 
residues that are generated during the treatment of wastes or 
wastewater in a pretreatment or treatment facility. Typically_,_ 
residuals residuals do not include grit, screenings. or---N inc inerator 
ash. Refer to bioso lids or sludge. 

Reverse distributor shall mean any person that rece ives and 
accumulates prescription pharmaceuticals that are potentiall y 
creditable hazardous waste pharmaceuticals for the purpose of 
facilitating or verify ing manufacturer credit. Any person, including 
forward distributors, third-party logist ics providers. and 
pharmaceutical manufacturers, that processes prescription 
pharmaceuticals for the fac ilitation or ver ificat ion of manufacturer 
credit is co nsidered a reverse distributor 
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Sanifflry·fixtur-es shall mean any toilets or sinks, e ither fixed 
or mobile, used fur the disposal of human body wastes. 

Sanitary sewer shall mean a pipe that which carries sewage 
and that to ·.vhich storm, surface, and-ana ground waters are not 
intentionally admitted. 

Search warrant shall mean a document issued by a judge that 
authorizes government entry into pri-vate premises either to obserYe 
comp liance with applicable laws (ordinances) or to gather evidence 
of noncompliance. 

Self-monitoring shall mean sampling and analyses 
performed by the user or the contro l authority ofregulated discharge 
at the expense of the industrial user to ensure compliance with the 
permit or other regulatory requirements as set forth in 40 CFR .§_Pai=t 
403. l 2(b) and (g), Chapter I, Subchapter N and rule Chapter 62-
625 .600, F.A.C. 

Septage shall mean the sludge or so lids produced in 
indiv idual on-site wastewater treatment systems , such as septic 
tanks and cesspoo Is. 

Septic tank shall mean a watertight receptacle subsurface 
impervious tank designed to temporarily retain sewage on site or 
similar 'Naterbome wastes together with: 

(1) A sewer line constructed to promote separation of 
so lid and liquid components of wastewater, to provide limited 
digestion of organ ic matter. to store so lids, and to allow c larified 
liquid to discharge for further treatment and disposal in a soil 
absorption system. 1.vith solid pipe, with joints sealed, connecting 
the impervious tank ·.vith a plumbing stub out; and 

(2) A subsurface system of piping to drain the clarified 
discharge from the tank and distribute it underground to be absorbed 
or filtered. 

Septic tank wastes shall mean any material or sewage from 
holding tanks, such as vesse ls, chemical toilets, campers, trailers, 
mobile homes, cesspoo ls and septic tanks, or individual on site 
wastev,'ater treatment systems. 

Septicity shall mean the condition resulting from biological 
degradation of organic materials in waste waters in the absence of 
free mcygen, either in solut ion or in the environment, usually 
resulting in production of hydrogen sulfide and odors. 

Settleable solids sha ll mean that matter in wastewater not 
staying in suspensio n during a preselected settling period, such as 
one fl-thour, but either settles to the bottom or floats to the top. 
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Severe property damage shall mean substantial physical 
damage to property, the user' s treatment facilities so as to render 
them inoperable,._QI-er substantial and permanent loss of natural 
resources that ·.vh.ich can reasonably be expected to occur in the 
absence of a bypass. Severe property damage shall not mean 
economic loss due to delays in production. 

Sewage shall mean a combination of the water-carried 
wastes from residences, business buildings, institutions and 
industrial establishments, together with such ground, surface, and 
stormwaters, and storm v,·aters, and infiltration and inflow~,....as 
may be present. Refer to wastewater. 

Se~rnge treatment plant. Refer to "Wastewater treatment 
plant" or "Water reclamation facility." 

Sewer shall mean a pipe or conduit for conveying sewage or 
wastewater. 

Sewer, bmnch shall mean a public sewer \Vith. a lateral sewer 
tributary to it, and wh.ich. disch.arges into a trunk se\ver of the county 
wastewater collection system. 

Sewer, lateral shall mean a public sewer that which has only 
building sewers and connections tributary to it, and that wh-ieh 
discharges into a branch sewer of the county wastewater collection 
system. 

Sewer, trit,'ik shall mean a principal or primary public sev.·er 
line with. branch. and lateral sev,·ers tributary to it. 

Scwerogc 5y·stcm er 'l',erks sh.all mean any processes, 
systems, equipment and facilities for the collection, storage, 
treatment, recycling and reclamation of domestic and ifldustrial 
wastevvaters. Fac ilities, systems and equipment include interceptor 
sevvers, outfalls, collection systems, pump stations, power systems; 
and appurtenances, e>ctensions, improvements, remodeling, 
additions and alterations thereof; elements essential to provide a 
reliable supply of reclaimed ·.vater or effluent and residuals in 
compliance with applicable permits, such as treatment units, 
treatment processes, telemetry, central systems and manpower; any 
works, including land, th.at is an integral part of the treatment 
process or facilities or is used in combination for the ultimate 
disposal or recycling of residuals resulting from such. treatment; and 
ancillary facilities , such as emergencypov.·er generation, monitoriflg 
equipment, storm water systems and life safety support equipment. 
Refer to POT'N. 

Shall shall be infers "mandatory" or " must". May shall be 
infers "allowed" or "permiss ible" . permissive or discretionary. 
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Significant commercial user shall mean any commercial user 
of the county wastewater system that which has : 

(1) A discharge flow of ten thousand (10,0001 gallons or 
more per day during any day of any calendar year;--B-f 

(2) A discharge containing one EB-or more of the 
compatible pollutants; or 

(3) A discharge that v,hich has been found by the 
director or FDEP to potentially have a significant impact, either 
sing ly or in combination with other contributing users, on the county 
wastewater system. 

Significant industrial user (SIU) shall mean any industrial 
user of the county POTW or WWF that wh-ieh-meets one f-ltor more 
of the following criteria: 

(1) Discharges a flo w of hventy five thousand (25 ,0001 
gallons or more per day, during any day, during any calendar year, 
to the county wastewater system, excluding sanitary and domestic 
wastes, noncontact cooling water, condensate, storm water and 
boiler blowdown wastes;--B-f 

(2) Contributes a process waste stream that whieh makes 
up more than five fB-percent or more of the average dry weather 
hydraulic or organic des ign capacity (allowable pollutant loading) 
of a county wastewater treatment plant receiving the indirect 
discharge;--B-f 

(3) Is subject Subject to a national categorical 
pretreatment standard as described in 40 CFR, Subcha-pter N, Parts 
405 through 4 71-4'.7-l- and as adopted by reference in chapter Chapter 
62-660, F.A.C.;-& 

(4) Discharges one fB-or more of the federally defined 
=:priority pollutants~; or tox ic pollutants, as defined pursuant to 
Section section 307 of the Act, Florida Statutes or in any applicable 
local, state. or-& federal rules ;-& 

(5) Is found Found by the county, EPA, or-Bi' FDEP to 
have a significant impact, either sing ly or in combination with other 
contributing industries, on the county collection system, the quality 
of sludge, the quality of the reclaimed water or effluent, or air 
emissions generated by the county wastewater system: or.,. 

(6) Is designated Designated as such by the director on 
the basis that it has a reasonable potential for adversely affecting the 
operation of the county POTW or WWF or violat ing any 
pretreatment standard or requirement in accordance with rule 
Chapter 62-625.500, F.A.C. 
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(7) Upon a finding by' the director or the county that a 
user meeting the criteria above has no reasonable potential for 
adverse ly affecting the POTW' s operatio n or for v iolat ing any 
pretreatment standard or requirement, the co unty may at any time, 
on its own initiative or in response to a petition received from a user, 
and in accordance with procedures in 40 CFR _§_ 403 .8(f)(6) and rule 
Chapter 62-625.410, F .A.C. , determine that such user shou ld not be 
considered a significant industrial user. 

Significant noncompliance (SNC) shall mean a 
nonresidential user whose violat ion meets one ftror more of the 
fo llowing criteria as defined in 40 CFR_§_-Pitt=t 403.8(flG.)(2)(viii), 
Chapter I, Subchapter N and rule Chapter 62-625.500(8), F.A.C.: 

(I) Chronic violations of wastewater discharge limits;-& 

(2) Technical review criteria (TRt) for vio lations;-e-r 

(3) Any other discharge violat ion of a pretreatment 
standard, limit. o r-e-r requirement as defined by 40 CFR_§ P-flft 
403.3(1), Chapter I, Subchapter N (daily maximum, long-term 
average, instantaneous limit, or narrative standard) that the control 
authority or the director believes has caused, alone or in 
combination with other discharges, interference or pass through, 
including endangering the health of county personnel or the general 
pub I ic ;-e-r 

(4) Any discharge of pollutants that has caused 
imminent endangerment to the public or to the environment, or has 
resulted in the director exercis ing emergency authority to halt or 
prevent such a discharge ;-e-r 

(5) Fai lure to meet, within ninety (90)- days of the 
scheduled date, a compliance schedu le milestone milestones 
contained in an industrial wastewater discharge permit or 
enforcement order for starting construction, completing 

. construction, or attaining final compliance;-e-r 

(6) Failure to provide, within within thirty (30)- days 
after the due date, any required reports, including baseline 
monitoring reports, reports on compliance with categorical 
pretreatment standard deadlines, periodic se lf-monitoring reports, 
and reports on compliance with compliance schedules, as required 
by and authorized by this article;-e-r 

(7) Fai lure to accurately report noncompliance; or 

(8) Any other violation(s) that which the director 
determines w ill adversely affect the operation or implementation of 
the loca l pretreatment program. 
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Silver-rich solution shall mean a solution containing 
sufficient silver that cost-effective recovery of the constituent co uld 
be performed. Silver-rich so lutions sha ll include fixers, bleach­
fixers , low-flow washes.,_ and other functionally s imilar so lutions. 

Silver test paper shall mean a test paper coated with an 
analyt ical reage nt that which reacts by changing co lor in 
relationship to the amount of s ilver in the so lution. A reference co lor 
code allows determination of the approximate concentration of 
silver in the so lution; or an equivalent test determining this 
concentration. 

Sludge shall mean the accumulated so lids or residuals that 
separate from liquids or water during chemical treatment, 
coagulation, flocculation, sedimentation, flotation. or-eF biological 
oxidation of wastes or wastewater at a pretreatment or treatment 
facility. Refer to bioso lids or residuals. 

Slug (accidental) discharge control plan shall mean detailed 
plans showing fac ilities and operating procedures to provide control 
of slug (accidental) discharges. 

Slug discharge or slug shall mean any discharge of a 
nonroutine or ep isodic nature, such that the concentration of any 
given constituent in the flo w or the volume of the flow exceeds more 
than five fB-times the average 24-hour twenty four hour 
concentration for that constituent or quantity of flow during normal 
operation. Furthermore, such discharge could cause a violation of 
the prohibited discharge standards or local limits set forth in this 
article,----eF to the extent that the discharge interferes with the 
operation of the co llect ion system or treatment works or,--e-r the reuse 
or disposal of the effluent or residuals. 

Slug (accidental) discharge control plan shall mean detailed 
plans showing faci lities and operating procedures to provide control 
of slug (accidentaQ discharges. 

Source control or reduction sha ll mean contro l of the 
introduction or reducing the amount of pollutants that enter a waste 
stream wastestream at the point of production or their origins. Refer 
to pollution prevention. 

Spill containment plan (SCP) shall mean detailed plans, 
prepared by the user, showing faci lities and operating procedures to 
prevent and to provide protection from spills, including 
containment, rapid response. and--arui clean-up. 

Spill prevention (accidental discharge) and control plan 
shall mean a plan prepared by a user to minimize the likelihood of a 
sp ill and to expedite control and clean-up cleanup activities shou ld 
a spill occur. Refer to pollution prevention plan. 
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Split sample shall mean a portion of a collected sample g iven 
to the industry or to another agency for the purpose of verifying or 
comparing laboratory results. 

Standard methods sha ll mean the current edition of 
"Standard Methods for the Examination of Water and Wastewater," 
as published jointly from time to time by the American Public 
Health Association, Water Environment Federation. and-aRd 
American Water Works Association. The reference is a 
compendium of generally recognized and approved analytical 
protoco ls for constituents in domestic and industrial wastewaters. 

State shall mean the State of Florida. 

Stormwater shall mean any flow that occurs during or 
fo llowing any form of natural precipitation, and resulting therefrom. 

Stormwater system or storm drain (sometimes termed or 
"storm sewer") shall mean a collection system or sewer that ·.vhich 
conveys storm and surface waters and drainage but-,-----mtt excludes 
sewage and industrial wastes, other than noncontact cooling water, 
to a treatment/disposal facility. 

Surcharge shall mean a charge to a user for the discharge of 
abnormally high strength, compatible pollutants to the county 
wastewater system above the standards or criteria set forth in this 
article. The charge is based on the loading of a particular pollutant 
in pounds and~ is levied in addition to the regular wastewater 
service charges or fees. 

Surcharging of the sanitary,· sewer shall mean the se·,ver is 
receiving more wastewater or sewage than its full flowing hydraulic 
capacity which results in manhole water levels abo 11e the top of the 
sewer p ipe. 

Surface water(s) waters shall mean any water course, 
stream, river, lake, lagoon, or other geo log ical feature that contains 
water on the surface of the earth, whether contained in bounds 
created naturally, artificially, or-e-r diffused. 

Suspended solids or total suspended solids (TSS) shall mean 
the matter that either floats on the surface of, or is in suspension in 
water, wastewater, or-e-r other liquids, and that which is removable 
by various filtering and sett ling techniques in accordance with EPA 
protoco ls or Standard Methods, current edition. 

Technical review criteria (I'RC) shall mean vio lations in 
which thirty three (331 percent or more of all of the wastewater 
measurements taken for the same pollutant parameter during any 
consecutive six-month period equals or exceeds the product of the 
numeric pretreatment standard, limit. or requirement. or requirement 
including instantaneous limits, as defined by 40 CFR_§---¥a:ft. 
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403.3(1), Chapter I, Subchapter N, multiplied by the applicable 
TRC: (TRC = 1.4 for BOD, TSS, total oil and grease. and-at'ld 1.2 
for a ll other pollutants except pH), in accordance with 40 CFR_§_--P-aft 
403.8(f)(2)(viii)(B), Chapter I, Subchapter N and chapter Chapter 
62-625 , F.A.C. 

Time proportiom:1/ composite st:m'l.ple shall mean a mi1ct:ure 
of discrete, equa l volume, grab samples taken at different times at 
the same location. The time interval is proportional to the flow 
volume or rate. 

Tetc1l dissolved solids (TDS) shall mean the portion of so lids 
that passes through a filter of 2.0 micrometers (or smaller) nominal 
pore size under specified conditions as measured by the procedures 
in EPA' s "Methods for the Chemical Analysis of Water and 
Wastes", or "Standard Methods", current edition. 

Total ~jeldahl nitrogen (TKN) shall mean the analytical 
quantity of organ ic nitrogen and ammonia that is determined 
together and is equal to the sum of the concentration of ammonia 
and organically bound nitrogen in the tri-negative oxidatio n state in 
accordance with protocols in EPA 's "Methods for the Chemical 
Analysis of Water and Wastes", current edition. 

Total metals (TM) shall mean the sum of the concentration 
of copper, nickel, total chromium. and-and zinc. If the concentration 
of a pollutant is below the detect ion limit, then one-half B4t-of that 
value shall be used in this determination. 

Total nitrogen (TN) sha ll mean the sum of the concentrations 
of the various forms of nitrogen, including the components ofTKN, 
nitrite, and-and nitrates as measured by the procedures in EPA's 
"Methods for the Chemical Analysis of Water and Wastes", current 
edition. 

Total phosphorus (TP) shall mean the sum of the 
concentrations of the various forms of phosphorus, including 
orthophosphate, condensed phosphates. and-at'ld organically bound 
phosphorus as measured by the procedures in EPA's "Methods for 
the Chemical Analysis of Water and Wastes" or "Standard 
Methods", current edition. 

Total recoverable petroleum hydrocarbons (TRPH) shall 
mean the quantity of those substances as determined by EPA 
Method 418. l or as amended by EPA; that is, organic compounds 
that contain containing less than twenty (20) carbon atoms and are 
extractable into an organic liquid. 

Total texic organics (TTO) shal l mean the sum of all 
quantifiable concentrations greater than 0.01 milligrams per liter of 
specific toxic organics listed in 40 CfR Part 413.02(i), Chapter I, 
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Subchapter N and 40 CFR Part 122, (Appendix D, Table II, III, IV, 
and V), Chapter I, Subchapter N, as amended from time to time, as 
measured by procedures in "Methods for the Chemical Analysis of 
Water and Wastes" or "Standard Methods", current edition, or with 
other approved EPA protocols. 

Toxic org€mics m€m6lgCment plcm (T0},1P) shall mean a 
strategy for keeping track of all solvents delivered to a site, thei:r 
storage, use and disposal. This includes keeping spent solvents 
segregated from process wastewaters to ma>Cimize the value of the 
recoverable solvents, to avoid contamination of other segregated 
wastes, and to prevent the discharge of toxic organics to the county' s 
POTW or WWF or the envi:ronment. The plan should address the 
control of spills and leaks and also ensure that there is no deliberate 
dumping of solvents. 

Toxic pollutant shall mean any pollutant or combination of 
pollutants listed as toxic in regulations promulgated by the 
Administrator of the EPA under the provision(s) of section 307(a) 
of the Clean Water Act, Section 307(a), as amended from time to 
time, or other federal or state acts. 

Tuxicant shall mean a substance that kills or injures an 
organism through its chemical or physical action or by alteration of 
its envi:ronment. Examples include cyanides, phenols, pesticides and 
heavy metals. 

Transporter shall mean a user or hauler who conveys wastes 
from the site of generation in a tank truck or rail car to an approved 
facility or location for treatment, disposal,._QI-Br reuse (recycling) . 
The transporter is responsible for complying with applicable federal, 
state, and-and local regulations regarding transportation of the 
produced wastes. 

Turbidity shall mean a condition in water or wastewater 
caused by the presence of suspended matter, resulting in the 
scattering and absorption of light rays. Also, a measure of fine 
suspended matter in liquids; usually reported in arbitrary turbidity 
units determined by measurements of light diffraction. 

Twenty four hour flow proportional composite sample shall 
mean a miJcture of discrete sample aliquots that are collected during 
a twenty four hour period in which the portions are proportional to 
the flov,, taken at constant time intervals, and combined to form a 
representative sample. 

Under-the-sink oil and grease trap shall mean a device that 
is designed for a flow ofless than .fifty--f 5fft gallons per minute (gpm) 
that is installed inside the building beneath or in close proximity to 
the sink or other facilitie s likely to discharge oil and grease from 
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animal or vegetab le sources in an attempt to separate, trap......QI---BF 
store these fat-soluable fat so luble substances and prevent their entry 
into the co llection system. 

Unpolluted water shall mean water to which no constituent 
has been added, either intentional ly or acc identally, that which 
would render such water unacceptable to any person having 
jurisdiction thereof for disposal to storm, storm or natural drainages 
or,--ef directly to surface waters. 

[h1regul:ak!d wGLsk!str=eGLm shall mean a v,astestream that is 
neither regulated by a national categorical pretreatment standard nor 
considered a dilute 'n'astestream. 

Upset shall mean an exceptional incident in whic h there is 
unintentional and temporary noncompliance with applicable 
national categorical pretreatment standards because of factors 
beyo nd the reasonable control of the user. An upset does not include 
temporary noncompliance to the extent caused by, but not limited 
to, operational error, improperly designed or inadequate treatment 
facilities , lack of preventive maintenance. or-Bf' care less or improper 
operation as described in 40 CFR_§_ 403.16(a) and rule Chapter 62-
625.840, F.A.C. 

User shall mean a source of indirect discharge to the 
county' s WWF; that is, any person who contributes, causes. or-BF 
permits the contribution of sewage or wastewater into the county's 
POTW or WWF. Notwithstanding the language in this definition, 
waste haulers shall be included under the definitions for "user" and 
"transporter." 

Waste hauler. Refer to transporter "Transporter" and user. 
"User." 

Waste hauler operating permit shall mean the permit issued 
to waste haulers for the disposal of hauled waste to the WRF and/or 
service (remove wastes from or maintain)_Qf oil and grease 
interceptors, oil and grease traps, pump stations, oil and water 
separators, or sand interceptors/traps that discharge to the county's 
POTW or WWF, as set forth in section 37-739 of this artic le. 

Waste minimization shall mean the reduction of pollutants or 
wastes after their generation and prior to discharge. Refer to 
pollution prevention and source control. 

Wastewater shall mean a combination of the water-carried 
wastes from residences. commercial buildings, institutions, 
industrial establishments. and other customers of the liquid and 
water carried industrial or domestic wastes from dwellings, 
commercial buildings, industrial facilities, mobile sources, 
treatment facilities , and institutions or other sources, together with 
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any ground water, surface water and storm water that may be 
present, whether treated or untreated, which are discharged to or 
permitted to enter the county wastewater system. Refer to sewage. 

Wastewater constituents and characteristics shall mean the 
individual chemical, phys ical, bacteriological, and radiological 
parameters, including volume.,_-and- flow rate, and-and- such other 
parameters that serve to define, classify or measure the contents, 
quality, quantity, and-and strength of wastewater. 

Wastewater Discharge and Industrial Pretreatment 
Standards Technical Manual shall mean the document prepared by 
the county. and periodically modified by the director as needed, that 
provides guidance in the implementation of and compliance with 
this article. 

Wastewater facility (WWF) shall mean any or all of the 
following: the entire county sewerage system or POTW: the~ 
county' s wastewater treatment plant or WRF, the county 's reuse and 
disposal system, including any sewers that convey wastewater to the 
county' s wastewater treatment plant or WRF, to the county POTW 
or WWF from persons outside the county utility service area Orange 
County POTW or V>AVF who are, by contract or agreement with the 
county, users of the county POTW or WWF and as defined in rule 
Chapter 62-625.200(24) , F.A.C. 

Wastewater treatment plant shall mean an arrangement of 
devices, equipment, processes and structures for treating domestic 
and industrial wastes by removing po llutants from the flow stream. 
flov~·stream. Refer to water reclamation facility. 

W~tercourse shall mean an artificially created or naturally 
occurring geological feature (channel) in ·.vhich a flow of surface 
water occurs, either continuously or intermittently. 

WBter mtl19tlgel'IW,"lt division director shall mean the director 
of the water management diYision within the EPA, R~g ion IV 
Atlanta, or that person' s delegated representative. 

Water reclamation facility (WRF) shall mean that portion of 
the county wastewater system that v,rhich is designed to provide 
treatment of sewage or wastewater ( domestic and industrial wastes) 
to a level such that the discharge meets the criteria and,--and state 
and local standards for reuse or recycling. 

Waters of the state shall mean any surface or ground water 
located within the boundaries of the state as defined in F.S. 
§ 403 .031 , or chapter Chapter 62-302, F.A.C. , or elsewhere in 
chapter Chapter 62, F.A.C. 

f(b) Abbreviations and undefined terms.f 
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(1) The following abbrev iations, when used in this artic le, 
sha ll have the des ignated meanings: 

BCC Board of co unty commiss ioners 

BMP - Best management plan or practice 

BMPP - Best management practices plan 

BMR - Base line monitor ing report 

BOD - Biochemica l oxygen demand 

~C - Degrees Celsius or centigrade 

CBOD - Carbonaceo us biochemical oxygen demand 

CFR - Code of Federal Regulations 

COD - Chemical oxygen demand 

CIU - Categorical industrial user 

DO - Disso lved oxygen 

EPA - U.S. Environmental Protect io n Agency 

ERC - Equ ivalent res ident ial connect ion 

ERU - Equivalent res identia l unit 

~F - Degrees Fahrenheit 

F.A.C. - Florida Admin istrative Code 

FDEP - Florida Department of Environmenta l 
Protection 

FDOH - Florida Department of Health 

F.S . - Flo rida Statutes 

gpd - gallons per day 

L - Liter 

LEL - Lower explos ive limit 

MAS - Maintenance access structure 

mg/L - milligrams per liter 

MGD - million gallons per day 

MSDS - Material safety data sheet 

NAICS - No rth American Industry Class ificat ion 
System 

NOSNC - Not ice of s igni ficant nonco mpliance 

NOV - Notice of vio lation 
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NPDES - National Pollutant Discharge Elimination 
System 

O&G - 0 i I and grease 

O&M - Operation and maintenance 

OGPP - Oil and Grease Prevention Program 

POTW - Publicly owned treatment works 

PPM - Parts per million 

RCRA - Resource Conservation and Recovery Act 

SIU - Significant industrial user 

SNC - Significant noncompliance 

SWDA - Solid Waste Disposal Act 

TDS - Total dissolved solids 

TKN - Total kjeldahl nitrogen 

TN - Total nitrogen 

TOMP - Toxic Organics Management Plan 

TRPH - Total recoverable petroleum hydrocarbons 

TSS - Total suspended solids 

TTO - Total toxic organics 

U.S.C. - United States Code 

WRF - Water reclamation fac il ity 

WWF - Wastewater facility 

(2) Terms not otherwise defined herein shall be as set 
forth in Tit le 40 CFR, chapter Chapter 62, F.A.C. , or as adopted in 
the latest edition of "Standard Methods for the Examination of 
Water and Wastewater \l/aste water" published by American Public 
Health Association, the American Water Works Association, and 
afld the Water Environment Federation; the Manual of Practices as 
researched and published by the Water Environment Federation, 
American Society of Civil Engineers (ASCE) and the American 
Society of Testing Materials (ASTM); applicable building and 
plumbing codes; and the gu idance manuals Guidanee Manuals and 
protocols that have been prepared and published by the U.S . 
Environmenta l Proteetion Ageney (EPAt and the Florida 
Department of Environmental Proteetion (FDEP1. 

Sec. 37-704. Administration. 

(a) Except as otherwise provided herein, the director of 
utilities or the director' s designee shall ad minister, implement. and 
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aHd enforce the provisions of this article. Any powers granted to or 
duties imposed upon the director may be delegated by the director 
to other county personnel. 

(b) Notwithstanding any provisions or sections of this 
article to the contrary, the county reserves the absolute right, to deny 
or condition new or increased contributions of pollutants, or changes 
in the nature of pollutants, to the county wastewater system by 
industrial users w here such contributions do not meet applicable 
pretreatment standards and requirements~-& where such 
contributions would cause the county wastewater system to vio late 
any state, FDEP, NPDES. 1'JPDE8 or federal permit permits or 
diminish the county's abi lity to reclaim and reuse the discharge from 
the county' s treatment facilities. 

(c) No statement in this article shall be construed as 
preventing any special agreement or arrangement between the 
county and any industrial concern whereby an industrial waste of 
unusual strength or character may be accepted by the county for 
treatment, subject to prior approval by the county and special 
payment therefore,by QY_the industrial concern; provided, however, 
that at no time wi ll the county be asked to accept or must the county 
accept such discharges that, in the director's or county' s sole 
judgment would violate any federa l, state. or-e-r local pretreatment 
standards. 

Sec. 37-705. Right of entry and easement access. 

(a) The director and other duly authorized personnel or 
staff of the county bearing proper credentials and identification shall 
have the right to enter the premises of any user without prior notice 
for the purposes of inspection, observation, measurement, samp ling,. 
and-aoo testing in full accordance with the provisions of this artic le. 
This inspection, observation, measurement, samp ling. and--frfl€!. 
testing by the director or other duly authorized county personnel or 
staff is hereby made a condition to the issuance of all industrial 
wastewater discharge permits granted hereunder. 

(b) Duly authorized personnel or staff of the county 
bearing proper credentials and identification shall be permitted to 
enter all private properties through which the county holds a duly 
negotiated easement, or which property holds an industrial 
wastewater discharge permit, or to which the county provides 
wastewater treatment services, for the purposes of, but not limited 
to, inspection, observation, gauging, measurement, samp ling, repair.,_ 
and--a-oo maintenance of any portion of the sewage works lying 
within the easement. Any subsequent work, if any, within the 
easement, shall be done in full accordance with the terms of the duly 
negotiated easement pertaining to the private property invo lved . 
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Sec. 37-706. Confidential information. 

Pursuant to the req uirements set fo rth in F-:S-,-ch. 11 9, F.S. 
(the "Publ ic Reco rds Act", as may be amended fro m time to time).,_ 
info rmation and data on a user obtained fro m reports, surveys, 
industrial wastewater d ischarge permit applications, waste hauler 
operating permit applications, industr ial wastewater discharge 
permits,---aoo and monitoring programs, waste hauler operat ing 
permits, info rmation from the director ' s inspection and sampling 
activities, and---aoo waste d isposal manifests, sha ll be available to the 
public w ithout restriction, unless the user spec ifica lly requests, and 
is able to demonstrate to the satisfaction of the director, that the 
release of such info rmation wo uld d ivu lge information, processes, 
or methods of product ion entitled to protection as trade secrets under 
applicable federa l or state laws. Any such request must be asserted 
at the time of submiss ion of the info rmat ion or data. When requested 
and demonstrated by the user furnishing a report that such 
in fo rmation should be held confidentia l, the portions of a report that 
wh-ieh might disclose trade secrets or secret processes sha ll not be 
made ava ilable fo r inspect ion by the public for a reasonable per iod 
of time, during that which time the user may seek a judic ia l 
determination that any such info rmation is exempt fro m disc losure 
pursuant to Florida ' s Public Records Act. Notwithstanding the 
fo rego ing, any such information sha ll be made avai lable 
immediately upon request to governmenta l agencies fo r uses re lated 
to this art ic le, the co unty NPDES program, co unty pretreatment 
program, county o il and grease prevention program (OGPP1, co unty 
surcharge program, or-er in enfo rcement proceedings and jud ic ial 
rev iew invo lving the person furnishing the report. Wastewater 
constituents and characteristics, and other "effluent data" as defined 
by 40 CFR_§_-P-art 2.302, Chapter I, Subchapter A, sha ll no t be 
recogn ized as co nfidentia l info rmatio n and w ill be made available 
to the public without restriction. 

Sec. 37-707. Safety rules; liability of county for property 
damage. 

Safety rules. Whi le performing the necessary work on 
private properties referenced in section 37-705, duly authorized 
county personnel or staff sha ll observe al l safety rules applicable to 
the premises as established by the person in charge thereof and, if 
the property is unattended, sha ll leave the property as secure as when 
county officia ls arrived to perfo rm the necessary wo rk. 

Sec. 37-708. Enactment of rules and regulations. 

The BCC board of county commissioners may enact 
reasonable rules and regulations, includ ing the creation of advisory 
boards and commiss ions, to implement and carry out the prov isions 
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of this article, including a hearing examiner to hear appeals from 
determinations of the director or staff. Any rules and regulations 
pertaining to public and private sewer regulations of the county that 
Wlli€fl the BCC board of county commissioners may have created or 
enacted prior to the effective date of this article, by county resolution 
or otherwise, that are not in conflict with this ordinance are hereby 
declared to be unaffected by the adoption of this ordinance and 
remain in effect until specifically amended or repealed. 

Sec. 37-709. Fees. 

( a) This article sha ll authorize establishment or 
enactment of reasonable fees for the reimbursement of costs by users 
of the county WWF for the imp lementation of the programs 
established herein. The applicable charges or fees may be adopted 
by county reso lution adopted by the BCC board of county 
commissioners from time to time in accordance with applicable law. 

(b) Charges and fees that the BCC board of county 
commissioners may adopt by county resolution, include, but may 
not be limited to: 

(1) Fees for reimbursement of costs for 
implementation and enforcement of the county's pretreatment 
program, surcharge program, OGPP, hau led wastewater program, 
and BMP best management programs by designated users; 

(2) Fees for compliance monitoring, facility 
inspections, respond ing to accidental or slug discharges, and-and 
survei llance activities; 

(3) Fees for rev1ewmg BMPs, pollution 
prevention plans, slug (accidental) discharge contro l p lans, spill 
prevention and control plans, waste minimization plans.,___Q[-Bf 
facility construction plans; 

reviews; 

analyses ; 

(4) Fees for permit app lications, including 

(5) 

(6) 

Fees for permit issuance or renewal; 

Fees for filing appeals ; 

(7) Fees for sample collection and laboratory 

(8) Fees or surcharges for treatment of 
abnormally high strength compatible wastes; 

(9) Fees for acceptance and treatment of hauled 
wastes; 

(10) Fees for consistent removal by the county of 
pollutants otherwise subject to federal pretreatment standards; and 
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(1 1) Other fees as the county may deem necessary 
to carry out the requirements conta ined in th is article. The fees 
above relate so lely to the matters covered by this artic le and are 
separate fro m all other fees , fines, and penalties chargeable by the 
county. 

The These fees authorized here are separate and in addit ion 
to all other fees , fines, penalties,._QI-ef unifo rm wastewater rate 
schedules as adopted by the BCC board of county commiss ioners in 
other rate reso lut ions and ordinances. 

Secs. 37-710-37-720. Reserved. 

Section 3. Amendments to Article XX, Chapter 37, Division 2, Private Wastewater 

Collection Systems Connected to the County's WWF. Article XX, Chapter 37, Div ision 2, of the 

1816 Orange County Code is amended to read as fo llows: 
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DIVISION 2 

PRIVATE WASTEWATER COLLECTION SYSTEMS 
CONNECTED TO THE COUNTY'S WWF 

Sec. 37-721. Private wastewater collection systems connected 
to the county's WWF. 

(a) Any construction, reconstruction, enlargement, 
modification, or-Bf improvement of a private wastewater co llection 
system that is or is intended to be connected to the county' s 
wastewater system shall be in accordance with art icle I and, artic le 
XX, of th is chapter, and all other app licable prov isions of this 
chapter. 

(b) All d ischarges to the county' s wastewater system 
sha ll be in accordance with all provis ions of this article. 

(c) The pro perty owner sha ll operate and ma intain the 
private wastewater co llect ion system in a sanitary and effective 
manner at all times, and at no expense to the county. 

(d) A private wastewater co llection system shall be 
mainta ined, at no cost to the county, so as to preclude the entrance 
of excess ive amounts of infi ltration and inflow. Should it be 
determined by the d irector that excess ive amounts of 
infiltration/ inflow are entering the county wastewater system fro m 
a private wastewater co llection system, the owner sha ll be 
responsible fo r determining the cause(s) and fo r making all 
necessary repairs to the system, at no cost to the county and to the 
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director's satisfaction. All work shall be done by a contractor 
experienced in sewer rehabilitation work. Add itional integrity tests 
shall be performed by the owner at no cost to the co unty as deemed 
necessary by the director to certify the integrity and operat ion of the 
private wastewater co llection system. No person shall make 
connection of roof downspouts, downspounts, exterior fo undation 
drains, area way drains, or other sources of surface water runoff or 
groundwater to a building drain or sewer lateral that which in tum 
is connected directly or indirectly to the county wastewater system, 
unless such connect ion has been approved previously in writing by 
the director. 

( e) The county shall have the right to inspect a ll private 
wastewater collection systems and appurtenances, and to cause 
discontinuance of county wastewater service if the private 
wastewater collection system is not maintained in a san itary and 
effect ive operating condition or if the county wastewater system 
may be harmed thereby. 

(f) The owner of a private wastewater collection system 
shall be respons ible for notify ing the Florida Department of 
Environmental Protection FDEP within the required time framesjf 
in the event that a sewage overflow or spill occurs within the 
owner's private wastewater collection system. The owner of a 
private wastewater co llection system shal l be responsible for 
notifying the Orange County Environmental Protection Division 
and the Orange County Utilities Department within 24-hours 
twenty four (24) hours from the time the sewage overflow or spill 
was first identified from the owner's private wastewater co llection 
system. The owner sha ll take whatever measures are necessary to 
protect the public health and the environment from contamination 
due to the sewage overflow. The owner shall clean-up c lean up 
overflows or spills as soon as possible after discovery in accordance 
with a ll applicab le local and state regulations, and at no cost to the 
county. 

Secs. 37-722-37-734. Reserved. 

Section 4. Amendments to Article XX, Chapter 37, Division 3, Pretreatment of 

1878 Wastewater. Article XX, Chapter 37, Divis ion 3, of the Orange County Code is amended to read 

as follows : 
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DIVISION 3 

PRETREATMENT OF WASTEWATER 

Sec. 37-735. Prohibited discharge standards. 

(a) This section establishes limitations and prohibitions 
on the quantity and quality of sewage or wastewater that--whreh may 
be lawfully discharged into the county WWF or any of its publicly 
publicly owned treatment works. Pretreatment of some sewage 
discharges may be required to achieve the goals established by this 
article and the Act. The specific limitations set forth herein, and 
other prohibitions and limitations of this article, are subject to 
change as necessary to enable the county to provide efficient 
wastewater treatment, to protect the public health and the 
environment, and to enable the county to meet the requirements 
contained in the pretreatment regulations,--aoo and various federal 
and state permits. 

(1) General prohibitions. 

a. Industrial users shall not input any 
pollutant to a wastewater treatment facility that can cause pass 
through or interference, pursuant to rule No user shall introduce or 
cause to be introduced into the county ·.vastewater system any 
pollutant or wastewater which causes pass through, process 
interference or facility upset in accordance with Chapter 
62-625.400(l)(a) and (3)(a), F.A.C. The general prohibitions shall 
apply to all users of the county wastewater system whether 0-f---flet 

they are subject to categorical pretreatment standards or any other 
federal, state.,__QI-ef local pretreatment standards or requirements. 

b. No person shall discharge or cause to 
be discharged any stormwater, surface water, groundwater, roof 
runoff, subsurface drainage, uncontaminated or noncontact cooling 
water, swimming pool drainage, or-ef unpolluted industrial process 
waters to any sanitary sewer. No person shall make connection of 
roof downspouts, exterior foundation drains, areaway drains, or 
other sources of surface water runoff or groundwater to a building 
drain or sewer lateral that 1Nhich in tum is connected directly or 
indirectly to the county wastewater system, unless such connection 
has been approved previously in writing by the director. Users shall 
properly maintain building drains, wastewater laterals. and--aoo 
mains located on private property to prevent the discharge of any 
stormwater, surface water, groundwater, roof runoff, subsurface 
drainage, uncontaminated or noncontact cooling water, swimming 
pool drainage. or--eF unpolluted industrial process waters to any 
sanitary sewer. Commercial swimming pool filter backwash 
discharge may be discharged to the sanitary sewer upon director 
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approval and sufficient pretreatment as needed to meet county local 
limits. 

c. No person shall discharge into any 
stormwater system or natural outlet within the county any sanitary 
sewage, industrial wastes, or-BF other po lluted waters, except where 
suitable treatment has been provided in accordance with the 
provisions of this article. 

d. Stormwater, other unpolluted 
drainage, noncontact (uncontaminated) cooling water. or-Bf other 
unpolluted waters may be discharged to a specifically designated 
stormwater system or natural outlet with prior written approval of 
the director, and in accordance with applicable county ordinances 
and other local and state regulations. 

(2) Specific prohibitions. No person or user shall 
discharge or cause to be discharged substances, materials, waters.,___QI 
& wastes if it appears likely, in the opinion of the director, that such 
wastes can harm any component of the county WWF,-Bf..Q[ have an 
adverse effect on the receiving stream, effluent disposal facilities , 
reclaimed water systems, sludge facilities; or can otherwise 
endanger life, limb, public property, or-Bf constitute a nuisance in 
accordance with rule Chapter 62-625.400, F.A.C. In forming his..Q[ 
her opinion as to the acceptability of these wastes, the director will 
give consideration to such factors as the quantities of subject wastes; 
quantities of subject wastes in relation to the flows and ve locities in 
the sewers; materials, materials of construction or current condition 
or age of the sewers; nature, nature of the sewage treatment 
processes; capacity, capacity of the wastewater treatment plant~ 
degree, degree oftreatability of the wastes by the county WWF: and, 
and- other pertinent factors. Specific prohibited wastes or substances 
that which shall not be discharged, introduced. or-BF contributed by 
a user to the county WWF include: 

a. Any liquids, solids, or-& wastes that. 
which, by reason of their nature or quantity are, or may be, either 
alone or in combination with other substances, sufficient to cause a 
fire or explosion or be injurious in any other way to the county 
wastewater system or to the operation of said system. At no time 
shall two ~successive readings on an explosion hazard meter at 
the point of discharge into the system, or at any point in the county 
collection system, be more than five t-B-percent, nor any single 
reading over tefl--flOj percent of the lower explosive limit (LEL1 as 
calibrated using propane for one hundred (1 OOj percent of the meter. 

b. Pollutants that which create a fire or 
explosion hazard in the county WWF, either singly or in 
combination with other substances, with a closed-cup flashpoint of 
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less than one hundred fo rty (140) degrees Fahrenheit t°F) or SBHy 
t60) degrees Celsius t°C) using the test method set fo rth in 40 CPR_§_ 
Part 261.21, Chapter I, Subchapter I, Subpart C, or as amended. 

c. Po llutants in a concentratio n or 
quantity, e ither s ing ly or in combination with other wastes, that 
which produce in the co unty wastewater system toxic gases, vapo rs.,_ 
o r fumes, such as naphtha or fumes; such as, naphtha, benzene, 
toluene, xylene, ethers, a lcoho ls, so lvents, ketones, a ldehydes, 
peroxides, chlorates, perchlorates, bro mates, carbides, hydr ides, and 
sulfides; and sulfides, that singly or in combinatio n w ith other 
substances, create create a fire or other hazards to the county 
wastewater system; or,€}f can cause causes acute wo rker health and 
safety problems. 

d. Any so lid or viscous substances in 
quantities or of such size that which may cause obstruction to the 
flow in a sewer or other interference w ith the proper operation of the 
wastewater treatment faci lities, including, but not limited to: 
greases; garbage; animal guts or t issues: paunch manure; bones: 
hair: hides: flesh materials: entrails: who le blood: feathers; spent 
lime; grit; gravel; stone or marble dust: ashes: cinders; sand: metal; 
glass: straw: shavings: grass c lippings; rags: spent grains ; spent 
hops: wastepaper: ground paper products: wood: plastics; tar, 
asphalt res idues; res idues from refming or processing of fuel; 
lubricating o il: car wash recirculation sludge; mud or glass 
grinding(s): po lishing wastes; and paper or plastic dishes, cups, or 
containers, either whole or ground by a garbage grinder greases, 
garbage, animal guts or tissues, paunch manure, bones, hair, hides, 
flesh materials, entrails, whole blood, feathers, spent lime, gr it, 
grave l, stone or marble dust, ashes, cinders, sand, metal, g lass, 
straw, shavings, grass clippings, rags, spent grains, spent hops, 
wastepaper, gro und paper products, wood, plastics, tar, asphalt 
residues, residues from refining, or process ing of fuel, lubricating 
oi l, car wash recirculation sludge, mud or glass gr inding(s) , 
polishing wastes, paper or plastic dishes, cups, containers, either 
whole or gro und by a garbage grinder. 

e. Any wastewater having a pH lower 
than the co unty's lower pH loca l limit spec ified in and established 
by co unty reso lution, or higher than the co unty's upper pH local 
limit spec ified in and established by co unty reso lution, or otherwise 
capable of causing corro sive damage to structures or equipment, or 
creating safety or health hazards to co unty perso nnel or the general 
public. 

£ Any sewage or wastewater containing 
toxic po llutants in suffic ient quantity, e ither s ingly,---('H'__Q[ in 
combinatio n,-wtt-h with other pollutants, to injure or interfere with 
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any wastewater treatment process; constitute, constitute a hazard to 
humans or anima ls; create, create a toxic effect in the receiving 
waters of the county wastewater system, reclaimed water.,_Q[-&r 
system; or-e-r to exceed the limitations set forth in a categorical 
pretreatment standard. A toxic pollutant shall include, but not be 
limited to , any pollutant identified pursuant to Section sect ion 
307(a) of the Act, or as amended. 

g. Any no xious or malodorous liquids, 
gases. or-& solids that which, either singly or by interaction with 
other wastes, are sufficient to create a public nuisance or hazard to 
life or are sufficient to prevent entry into the sewers for maintenance 
and repair. 

h. Any substances that--wh--i€-h may cause 
the discharge from any county treatment facility or any other 
product of the county wastewater system, such as residues, 
screenings, sludges, or scums, to be unsuitable for reclamation and 
reuse, or to interfere with the reclamation and reuse program(s). In 
no case shall a substance be discharged to the county wastewater 
system that causes which cause the county wastewater system to be 
in noncompliance with s ludge use or disposal criteria, gu ide lines or 
regulations deve loped under Section section 405 of the Act; and any 
criteria, guidelines, or regulations affecting sludge use or disposal 
developed pursuant to the So lid Waste Disposal Act (SWDAt, the 
Clean Air Act, the Toxic Substances Contro l Act, or state criteria 
applicable to the sludge management method that the county may 
employ. 

i. Any substance that 1.vhich will cause 
the county wastewater system to violate its NPDES, FDEP _,_QI-& 

other applicable permits, the receiving water quality standards, 
reclaimed water quality requirements, or violate an agreement for 
delivery and reuse of reclaimed water. 

J. Any pollutants or wastewaters that 
wh-i£h impart excessive discoloration that cannot can not be 
removed sufficient ly in the treatment process to prevent vio lation of 
applicable standards for effluent disposal or reuse~ such as, but 
not limited to , dye wastes and vegetable tanning so lutions. 

k. Any sewage or wastewater having a 
temperature that ·which will inhibit biological activity at the county 
treatment fac ility resulting in interference; but in no case shall the 
user discharge wastes in such quantities that the temperature of the 
influent at the headworks shall be in excess of one hundred degrees 
Fahrenheit (100° Ft. No user shall discharge into any public sanitary 
sewer wastes with a temperature in excess of one hundred forty 
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degrees Fahrenheit ( 140° Ft, unless a higher temperature is a llowed 
in the industrial wastewater discharge permit. 

I. Any waters or wastes containing fats, 
wax, grease, vegetable o ils, products of mineral o il orig in, or 
petroleum-based-eased o ils and greases, whether emuls ified or not, 
in excess of the total o il and grease local limit established by county 
reso lution or containing substances that which may so lidify or 
become viscous at temperatures between thirty two (32°F1 and 0-fle 

hundred (1 00) degrees Fahrenheit (°F}. Exceedances of the total o il 
and grease county local limit established by county reso lution sha ll 
be considered as a vio lation, and the user may be subject to 
enfo rcement action and high-strength strength surcharges. 

m. Any garbage that has not been 
properly shredded. 

n. Any waters or wastes containing 
strong ac id iron pickling wastes or concentrated plating so lut ions, 
whether neutral ized or not. 

o. Any waters or wastes containing 
pheno ls or other tastes or odor-producing producing substances,--in­
m_such concentrations that,--that after treatment of the compos ite 
sewage, the discharge from the county wastewater system fail s to 
meet the requirements of the federa l, state_,___Q[-Br other public 
agenc ies w ith jurisd iction fo r such discharge to the waters of the 
state o r nation. 

p. Any radioacti ve wastes or isotopes, 
except in co mpliance with applicable federal and state regulat ions, 
and the limits that may be established by the director. 

q. Any po llutants, including oxygen:. 
demanding demanding pollutants, such as CBOD and COD, 
released at a flow rate and/or pollutant concentration, either singly 
or in combination or by inte raction w ith other pollutants, that whtefl­
will cause pass through or interference to the county wastewater 
system. In no case shall a s lug load be discharged to the county's 
wastewater system. 

r. Inert suspended so lids, such as, but 
not limited to , Fuller's earth, spent lime, lime slurries and res idues, 
and stone or marble dust; or disso lved so lids, such as, but not limited 
to, sodium chloride and sodium sulfate. 

s. Wastes or compat ible po llutants, such 
as CBOD, TKN, TP, COD, TSS.,__Q[-e-r chlorine-demanding 
demanding compounds,-m m_such quantities or vo lumes of flow, 
such as slug discharges, as to constitute a s ignificant loading on the 
county's wastewater treatment facilities . 

50 



098 

2100 

2102 

2104 

2106 

2108 

2110 

2112 

2114 

2116 

2118 

2120 

2122 

2124 

2126 

2128 

2130 

2132 

2134 

2136 

2138 

'.140 

t. Any waters or wastes containing 
products of mineral oil origin, or petroleum products, such as oil, 
gasoline, diesel fuel, aviation fuel, kerosene, cutting o il, mineral 
spirits.,_QI--Bf other petroleum hydrocarbon products, in quantities 
that will cause interference, pass through, or--eF facility upset. 

u. Transported or hauled wastewater or 
wastes, except at discharge locations so designated by the director 
in accordance with the provis ions of this article. 

v. Medical, biological, pharmaceutical, 
or biohazardous wastes, except as specifically approved by the 
director in writing or an industrial wastewater discharge permit. 

w. Bio so lids, sludges, screenings.,____fil--Bf 
other residues, including, but not limited to , car was h sludge, catch 
bas in residual, lint trap solids, and-aoo other similar waste from 
pretreatment or other industrial waste faci lities. 

x. Any waters, wastes. or-Bf pollutants 
singly or in conjunction with other sources that may cause the 
discharge from the county' s wastewater treatment facilities to fail a 
toxicity test. 

y. Detergents, surface active agents.,_QI 
ef other nonbiodegradable substances that 1tvhich can cause 
excessive foaming in the county wastewater system. 

z. Stormwater, surface water, 
groundwater, well water, roof drainage, subsurface drainage, 
swimming pool drainage, commercial swimming pool filter 
backwash back ·.vash discharge without director approval and 
sufficient pretreatment as needed to meet county local limits, 
condensate, boiler blowdown blow down, noncontact cooling 
water, and other unpolluted or uncontaminated water, unless 
specifically authorized in writing by the director prior to 
commencement of the discharge. 

aa. Any enzyme degreasers, chemical 
degreasers, emulsifiers, or unauthorized biological microbial 
degreasers. 

bb. All healthcare facilities. including 
very small quantity generators operating under 40 CFR § 262.14 in 
lieu of this subpart, and reverse distributors are prohibited from 
discharging hazardous waste pharmaceuticals to a sewer system that 
passes through to a publicly owned treatment works. Healthcare 
facilities and reverse distributors remain subject to the prohibitions 
in 40 CFR § 403.S(b)(l). 

(3) When the director determines that a user is 
contributing to any portion of the county wastewater system any of 
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the above enumerated prohibited substances in such amounts as to 
cause pass through, a violation of any applicable permit or contract, 
or otherwise interfere with the operation of the system, the director 
shall : 

a. Advise the user of the impact of the 
contribution on the county wastewater system; and 

b. Develop effluent (discharge) 
limitations for such user to correct the interference with or impacts 
to the county wastewater system. 

( 4) Pollutants, substances.,___QI-Bf wastewater 
prohibited in this section shall not be processed or stored in such a 
manner that could be discharged to the county wastewater system. 

(5) Users shall notify and obtain written approval 
from the director, the Environmental Protection ,.\gency (EPAt 
regional waste management division director and state hazardous 
waste authorities for discharges to the county WWF, if disposed in 
another manner, the discharges would be classified as a hazardous 
waste. Notification by the user shall comply with 40 CFR_§_--Pa:Ft 
403 .12, Chapter I, Subchapter N and rule Chapter 62-625.600, 
F.A.C., or as amended. 

Sec. 37-736. Federal categorical pretreatment standards. 

( a) Industrial Certain industrial users that are now __QI,-ef 

hereafter, shall become subject to current federal categorical 
pretreatment standards promulgated by EPA currently in effect shall 
be subject to~ any other federally approved limits that-whfc.h may 
come into effect in the future. The federal categorical pretreatment 
standards specify quantities or concentrations of pollutants or 
pollutant properties that which may be discharged into the county 
WWF in accordance with chapter Chapter 62-625 , F.A.C. All 
industrial users subject to a federal categorical pretreatment standard 
shall comply with all requirements of such standard, and shall also 
comply with any additional or more stringent limitations referenced 
in this article and as established by county resolution, compliance 
with federal categorical pretreatment standards, or for existing 
sources subject to such standards or for existing sources that which 
hereafter become subject to such standards, shall be within three~ 
years following promulgation of said standards, unless a shorter 
compliance is specified in the standard or as required by the county. 

(b) Compliance with national pretreatment standards for 
new sources shall be required upon promulgation of the standard. 

(c) The federal categorical pretreatment standards found 
· in 40 CFR Chapter I, Subchapter N, Parts 403 through 4 71,--4-1-l­
and that which have been incorporated by reference in chapter 
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Chapter 62-660, F.A.C., or chapter Chapter 62-625, F.A.C. , or as 
amended are~ hereby adopted and incorporated herein by 
reference. 

( d) All federal categorical pretreatment requirements 
found in 40 CFR Parts 403 through 407, Parts 403 471 , Chapter I, 
Subchapter N, that are more stringent than the requirements defined 
or incorporated by reference in chapter Chapter 62-660, F.A.C. , or 
chapter Chapter 62-625, F.A.C. , or as amended are hereby adopted. 

(e) Where a federa l categorica l pretreatment standard is 
expressed only in terms of either the mass or the concentration of a 
pollutant in wastewater, the director may impose equivalent 
concentration or mass limits in accordance with 40 CFR__§__ 403.6(c), 
Chapter I, Subchapter N and rule Chapter 62-625.410(4), F.A.C. , or 
as amended. 

(f) When wastewater subject to a federal categorical 
pretreatment standard is mixed with wastewater not regulated by the 
same standard, the director shall determine the applicable alternative 
limit using the combined waste stream 1.vastestream formula in 40 
CFR_§_--Part 403.6(e), Chapter I and Subchapter N and rule Chapter 
62-625.410(6), F.A.C., or as amended. 

(g) A user may obtain a variance from a federal 
categorical pretreatment standard if the user can prove, pursuant to 
the procedural and substantive provisions in 40 CFR_§_--Part 403 .13, 
Chapter I, Subchapter N and rule Chapter 62-625.700, F.A.C., or as 
amended, that factors relating to its discharge are fundamentally 
different from the factors considered by EPA when developing the 
federal categorical pretreatment standard. 

(h) A user may obtain a net gross adjustment to a federal 
categorical standard in accordance with 40 CFR__§_-P-art 403 .15, 
Chapter I, Subchapter N and rule Chapter 62-625.820, F.A.C. 

Sec. 37-737. County local limits. 

(a) Intent. The county' s local limits are established-by 
county resolution to protect its WRF-W-WF against pass through and 
interference, and~ to comp ly with the federal and state 
pretreatment regulations in 40 CFR Part 403, Chapter I, Subchapter 
N and chapter Chapter 62-625 , F.A.C. , respectively, and the 
requirements in app licable NPDES and FDEP permits for the county 
WRF WWF, and the terms and conditions in agreements for the 
reuse of reclaimed water and residuals. 

(b) No person shall discharge 1,,vastewater to the county 
WWF containing pollutants in excess ofpretreatment standards and 
requirements, or the local limit established by county resolution and 
developed using standard procedures, calculations, and methods 
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acceptable to FDEP to protect against pass through, interference, 
protection of county POT\l/ or VPNF employees, and adverse 
affects on 1.vastevt1ater residuals disposal. No industrial user shall 
discharge process waste streams, unregulated 1,vaste streams, or 
dilute waste streams in excess of the concentration set forth by 
pretreatment standards, county local limits or pretreatment 
requirements. The pretreatment standards, county local limits 
established by county reso lution and pretreatment requirements 
shall be included as permit conditions and attached to each industrial 
wastewater discharge permit issued. 

(.!2£) County local limits shall be established by county 
resolution and the table of local limits currently set forth ·.vithin this 
article will be repealed on the effective date of the initial such 
resolution which establishes the ne1N local limits. The established 
county local limits are subject to change and shall be modified as 
needed based on regulatory requirements and standards, WRF 
operation, performance and processes, the industrial user base, 
potable water quality, and-and domestic wastewater characteristics. 
Modifications to the established county local limits must be 
reviewed and approved by FDEP prior to implementation. The 
director shall inform the regulated community of all proposed 
changes to the county' s local limits by means of a public workshop 
or direct written correspondence to all permitted significant 
industrial users (SIUs1, prior to making changes to said changes to 
the county' s local limits and related local limits resolution. 
Implementation shall be effective thirty (301 days from notice of 
acceptance of the modified limits by FDEP and upon BCC board of 
county commissioner's approval of county local limits by county 
resolution. Permitted SIUs shall also be issued an addendum to their 
industrial wastewater discharge permit containing the new county 
local limits. 

(c) A copy of the approved local limits is available upon 
request at Orange County Utilities Water Reclamation Division, 
Environmental Compliance Section. and a copy of the resolution 
adopting or modifying the local limits is available from the clerk of 
the BCC. 

(d) Program requirements are outlined under separate 
cover of the Wastewater Discharge and Industrial Pretreatment 
Standards Technical Manual. 

(d) No person shall discharge wastewater to the county 
POTWor W'Nf containing pollutants in e>wess of the county' s local 
limits as established by county resolution, pretreatment standard or 
requirement; unless the industrial wastewater discharge permit for 
the user provides, as a special permit condition, a higher interim 
maximum uniform concentration limit in conjunction with a 
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requirement that the user construct a pretreatment facility or institute 
changes m its operation and mamtenance procedures to reduce the 
concentration of pollutants to levels not to e)weed the county's local 
limits established by county resolution 1.vithin a fixed period of time 
or m accordance with a compliance schedule. 

(e) Significant industrial users (SIUs) and non-
significant CIUs ("SIUs") shall be subject to the numerical county 
local limits established by county resolution and the receiving city 
or jurisdictional utility' s local limits established by city ordinance. 
city resolution. or state regulation (for users discharging wastewater 
to the county' s wastewater service area but discharging to a county 
WWF not owned or operated by the county) . 

(f) At the discretion of the director, any nonresidential 
user may be required to develop and fully implement a best 
management plan (BM:P) for specific constituents, and to participate 
in the related county best management program. All SIUs shall 
develop and fully implement a best management practices plan 
(B~4PP) if required to comply with applicable general pretreatment 
standards m 40 CFR Part 403 , Chapter I, Subchapter N, categorical 
pretreatment standards, county local limits, and state and local law. 
This requirement may be in addition to the county local limits set 
forth in this section. Significant industrial [users] shall comply with 
the county local limits established by county resolution, with the 
exception in which the director specifically requires a user to 
develop, implement and comply with a BMPP as a condition of the 
mdustrial wastewater discharge permit. 

(g) Technically defensible county local limits, such as 
those established by county resolution, may be added or amended 
from time to time based on the results of treatment plant monitorLng, 
water quality requirements, field mvestigation of mdustrial users, 
and/or any other factors v-,rhich the director deems of significance 
with respect to the proper and safe operation of the county WWF 
and necessary for compliance with applicable permits and effluent 
disposal or reclaimed water standards or agreements. 

(h) Additional county local limits may be imposed by the 
director for groundwater remediation facilities as set forth m section 
37 756 of this article. 

(i) The county' s local limits apply at the pomt where the 
wastewater is discharged mto the county \V'NF. All concentrations 
for metallic substances are for total recoverable metal, unless 
indicated otherwise. Requirements for sample collection and 
analysis are set forth m section 37 7478) and (k). 

U) For the purposes of pH monitoring, an e)weedence 
shall be defined as an excursion outside of the county local limit for 
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pH established by county resolution that persists for more than 
fifteen (15) consecutive minutes in a calendar day. However, if only 
one (1) grab sample is collected for pH monitoring within a fifteen 
minute consecutive period, the one (1) grab sample 1tvill be deemed 
representative for the entire fifteen minute consecutive period. If 
multiple samples are collected for pH monitoring within a fifteen 
minute consecutive period, all samples results must exceed the local 
limit for the samples to be defined as one (1) exceedence for the 
fifteen minute consecutive period. 

(le) The director may impose mass limitations in addition 
to, or in place of, the concentration based limitations established by 
county resolution. At the discretion of the director, and on a case 
by case basis, additional discharge limits may be placed in the 
industrial 'Nastev;ater discharge permit for any user. 

(I) If the federal categorical pretreatment standards 
apply to a user ' s discharge, the director may apply the local 
pollution limits established by county resolution or the average of 
four (4) consecutive monitoring events in the federal categorical 
pretreatment standards set forth in 40 CFR, Chapter I, Subchapter 
N, Parts 405 through 471 , whichever is more stringent, in the user ' s 
industrial wastewater discharge permit (if applicable). 

(m) At the discretion of the control authority, and subject 
to the requirements in 40 Part CFR 403 .7, Chapter I, Subchapter N 
and Chapter 62 625.420, F.A.C., and FDEP and EPA approval, 
removal credits may be granted to reflect removal performance by 
the county wastewater facilities for pollutants specified in the 
categorical pretreatment standards. The county may grant removal 
credits equal to or, at its discretion, less than the user's consistent 
removal rate. Removal credits shall be approved by FDEP and EPA 
prior to granting by the control authority. Removal credits shall be 
given only for indicator or surrogate pollutants in a categorical 
pretreatment standard if the categorical pretreatment standard so 
specifies. If a removal credit is granted to a user, then the county 
shall calculate the revised discharge limits in accordance with 
Chapter 62 625.420, F.A.C. 

(n) State requirements and limitations on discharges 
from nonresidential users to the county WWF shall apply in any case 
•,vhere they are more stringent than federal requirements or 
limitations, or those contained in this article. 

(o) The county reserves the right to establish by county 
resolution or ordinance more stringent limitations or requirements 
for discharges to the county \N"WF, if deemed necessary to comply 
1.vith the objectives stated in this article. 

Sec. 37-738. Dilution. 
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No user shall ever increase the use of process water, or in 
any way attempt to dilute a discharge, as a partial or comp lete 
subst itute for adequate treatment to achieve compliance with the 
national categorical pretreatment standards, local pollutant limits, 
other pretreatment standards, discharge limitations, or requirements, 
including, but not limited to, more stringent local pollutant limits 
developed in accordance with 40 CFR_§_ 403.5(c) and rules Chapter 
62-625.400(3) and (4), F.A.C., as it may be amended from time to 
time, unless express ly authorized by an app licab le pretreatment 
standard or requirement. The director may impose mass limitations 
on users who are using dilution to meet applicable pretreatment 
standards or requirements, or in other cases where the imposition of 
mass limitat ions is appropriate. 

Sec. 37-739. Hauled wastewater program. 

(a) Intent. The county hereby establishes a hauled 
wastewater program and a waste hauler operating permit 
requirement. The county may include such provisions, terms. and 
am! conditions in the waste hauler operating permit as it may 
determine reasonable and necessary pursuant to this ordinance and 
applicable local, state. and-and federa l wastewater standards. No 
such permit sha ll be issued until a ll fees , including, but not limited 
to, co unty septage receiving station disposal deposits, permit 
application fees , annual vehic le registration fees, appeals processing 
charges. and-and permit transfer fees are paid to the county in 
accordance with county rate resolutions and ordinances. Program 
requirements are outlined under separate cover in the Wastewater 
Discharge and Industrial Pretreatment Standards Technical Manual. 
The application, issuance, duration, modification, enforcement, and 
revocation of such permits shall be contro lled by the following 
prov1s1ons: 

(b) Waste hauler operating permit requirements. It is 
unlawful to discharge hauled ·.vaste to the county' s POTW or \VWF, 
the county ' s septage receiving station or areas approved by the 
director without obtaining a waste hauler operating permit from the 
director prior to the beginning of such discharge. It is unlawful to 
service (remove wastes from or perform maintenance activities on) 
a oil and grease interceptor, oil and grease trap, pump station, oil 
and water separator, or sand interceptor/trap that discharges to the 
county' s POTW or WWF 1vvithout obtaining a waste hauler 
operating permit from the director. Any vie lations of the terms and 
conditions of the county issued waste hauler operating permit or 
policies and procedures established for hauled waste disposal shall 
be deemed a vio lation of this article and shall subject the waste 
hauler to the sanctions set out in this article. Obtaining a waste 
hauler operating permit does not relieve a permittee of its 
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obligations to comply 1.vith all federal and state requirements and 
limitations or any other requirements and limitations of federal , 
state, and local lav,rs. It shall be unlawful for a domestic waste 
hauler, industrial waste hauler or person to discharge or cause to be 
discharged to the county W\VF any trucked or hauled wastes, 
pollutants, solids or substances without prior vffitten authorizati~n 
from the director and payment of applicable fees and charges m 
accordance v,•ith the provisions of this article and the rate schedules 
adopted by the board of county commissioners. The director_ may 
require waste haulers hauling industrial wastewater to obtam an 
industrial wastewater discharge permit as necessary to carry out the 
purposes of this article. 

(c) Under no circumstances shall hazardous wastes, as 
defined in 40 CFR Part 261 , Chapter I, Subchapter I or Title 10 of 
Code of State Regulation (CSR) Division 25 Chapter 4.261 , or as 
amended, be trucked, hauled or transported to a county wastewater 
facilities for treatment and disposal. 

(d) Only authorized waste transporters or haulers shall 
be allowed to discharge hauled wastes to the county '>AVF. 
Transporters and haulers shall obtain a waste hauler operating 
permit and where applicable, an industrial wast~wate_r discha~ge 
permit, and other applicable state and local permits pnor to bemg 
allo•.ved to discharge hauled wastes to the county WWF. The 
director shall incorporate conditions in the waste hauler operating 
permit and where applicable, the industrial wastewater discharge 
permit as reasonably deemed necessary to prevent pass through or 
interference with the operation of county facilities, and to insure 
compliance with all applicable state and federal permits and the 
provisions of this article. The director may prohibit the discharge of 
hauled wastes to achieve the objectives of the pretreatment program. 

(e) Haulers may discharge loads to the county WWF 
only at locations and during specific operating hours as designated 
in the 'Naste hauler operating permit, the industrial v,rastewater 
discharge permit, where applicable, or by the director. Waste hauler 
operating permits for individual vehicles to use such facilities shall 
be issued by the county. No load may be discharged without prior 
vffitten consent of the director. Samples of each hauled load may be 
collected by the director to ensure compliance with the provisions 
of this article. The director may require the hauler to provide a waste 
analysis of any load prior to discharge. Under emergency 
conditions, the director may designate alternative locations and 
operating hours, or suspend the acceptance of hauled 1Nastes at 
county wastewater facilities. 

(f) Haulers that serve o ii and grease interceptors, oil and 
oil and grease traps, pump stations, oil and water separators, or sand 
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interceptors/traps that discharge to the county's '.VVlF and/or 
haulers that discharge wastes directly to the county' s WWF, the 
county's septage receiving station or areas approved by the director 
shall provide the director with a waste disposal manifest for every 
load. This form shall include, at a minimum, all information as 
identified in section 37 739(w)(4) of this article. The waste disposal 
manifest shall identify the type of waste, and any known or 
suspected constituents of the ·wastes. 

(g) For every occurrence when hauled waste is rejected 
by the director, the •.vaste hauler must submit a completed waste 
disposal manifest within one (1) 1.veek from the waste rejection date, 
to the director, and the waste disposal manifest shall be prepared in 
accordance vrith section 37 739(w)(4) and section 37 739(w)(5) of 
this article. 

(h) The director may rescind the authorization for a 
transporter or hauler to discharge hauled \vastes to the county 
POTW or WWF for the following: 

(1) Violations of the provisions of the hauled 
waste operating permit, the industrial wastewater discharge permit, 
this article or other county ordinances; 

(2) Failure to obey the orders of county 
personnel or staff; 

(3) 
at county facilities ; 

(4) 
surcharges; 

Failure to comply with operating procedures 

Failure to pay the assessed charges, fees and 

(5) Failure to obtain the requisite state or local 
permit(s) or licensure(s) ; or 

(6) Failure to submit a waste disposal manifest or 
failure to complete a waste disposal manifest that does not include 
the information identified in section 37 739(w)(4) and section 37 
734(v,')(5) of this article ; or 

(7) Failure to comply with any applicable 
federal, state or local regulations, or the provisions set forth in the 
waste hauler operating permit, the industrial wastewater discharge 
permit. 

(i) The director has the right to refuse hauled \vastes 
based on a review of the waste hauler operating permit, the industrial 
wastewater discharge permit, the 1.vaste disposal manifest, 
monitoring results , previous performance, county records and the 
observations of count)· personnel on duty. Hauled wastes shall be 
rejected if: 
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(1) Prior written appro 1,ral has not been granted; 

(2) The hauler does not have a valid waste hauler 
operating permit or industrial 1Nastewater discharge permit; 

(3) Delinquent in paying past charges/fees ; 

(4) The wastes could cause operational and 
maintenance problems, be detrimental to the health and safety of 
county personnel ; or 

(5) Create pass through conditions or cause 
vio lations of all applicable permits or other regulations. 

U) The director may rescind the authorization for a 
transporter or hauler to service (pump out or maintain) oil and grease 
interceptors, oil and grease traps, pump stations, o ii and water 
separators, or sand interceptors/ traps that discharge to the county' s 
¥.ONF for the following: 

(1) Violations of the provisions of the waste 
hauler operating permit, the industrial wastev,1ater discharge permit, 
this article or other county ordinances; 

(2) Failure to pay the assessed charges, fees and 
surcharges; 

(3) Failure to obtain the requisite state or local 
permit(s) or licensure(s) ; or 

(4) Failure to comply with any applicab le 
federal, state or local regulations, or the provisions set forth in the 
waste hauler operating permit and the industrial ·n<astewater 
discharge permit, where applicable. 

(k) The hauler shall pay a fee for discharging hauled 
wastes to the county WWF in accordance •.vith the rate schedules 
adopted by the board of county commissioners. A surcharge may be 
assessed for abnormally high strength compatible 1,vastes. The 
director retains the right to bill the original source of the hauled 
wastes for all applicable fees and surcharges. 

(I) The hauler shall pay a charge associated •.vith 
applying for a waste hauler operating permit and/or an industrial 
wastewater discharge permit, in accordance 1.vith the rate schedu les 
adopted by the board of county commissioners. 

(m) The hauler shall pay a charge associated ·Nith the 
registration of all vehicles used to transport wastes for discharge to 
county wastewater facilities and/or wastes received from oil and 
grease traps, oil and grease interceptors, pump stations, oil and water 
separators, sand traps/ interceptors that discharge to the county' s 
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W\VF, in accordance with the rate schedules adopted by the board 
of county commissioners. 

(n) The hauler shall pay a charge associated \",'ith the late 
submittal of applications required to obtain a waste hauler operating 
permit and/or an industrial wastewater discharge permit, in 
accordance with the rate schedules adopted by the board of county 
commissioners. 

(o) The hauler shall pay a fee associated with the transfer 
of a waste hauler operating permit and/or an industrial wastev,ater 
discharge permit (where applicable), in accordance ·..vith the rate 
schedules adopted by the board of county commissioners. 

(p) The hauler shall pay a fee associated with the 
county' s processing of each appeal requested by the hauler. Appeal 
charges apply to appeal requests pertaining to waste hauler 
operating permit requirements, industrial wastev,'ater discharge 
permit requirements, article requirements, a notice of violation 
(NOV), a notice of significant noncompliance (NOSNC), consent 
orders, or notice of termination of utility ser,ices, in accordance 
with the rate schedules adopted by the board of county 
commissioners. 

(q) The original source of the hauled wastes and the 
transporter (hauler) may be assessed the costs related to resolving 
upsets at county treatment facilities , including any fines or penalties 
for violations of federal or state permit conditions or agreements for 
the reuse of reclaimed water of residuals, the costs for clean up of 
application sites for residuals, and damages to the county POTW or 
WWF. Furthermore, the county shall have the right to initiate 
enforcement action against said offenders and to seek administrative 
and judicial remedies as set forth in this article. The director may 
require a hauler to part a performance bond or carry liability 
insurance as conditions for granting authorization to discharge 
hauled wastes to the county WWF. 

(r) Waste hauler operating permitting: existing sources. 
Any current waste hauler (business or sole proprietor established 
and doing business at the time of this art icle ' s approval by the board 
of county commissioners) servicing oil and grease interceptors, oil 
and grease traps, pump stations, o il and 'Nater separators, or sand 
interceptors/traps that discharge to the county' s WWF or haulers 
proposing to discharge wastes directly to the county' s PO:PN or 
\l/WF, the county' s septage receiving station or areas approved by 
the director must apply for a 1.vaste hauler operating permit 1.vithin 
sixty (60) days of this article revision approval date. All waste hauler 
operating permit applications must be completed in accordance with 
section 37 739(t) and section 37 739(u) of this article. Prior to 
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requesting a waste hauler operating permit application, the waste 
hauler must establish a billing account v,rith the director and comply 
with the requirements associated with establishing a billing account, 
1Nhich may include the submission of information and deposits by 
the waste hauler. 

(s) Waste hauler operating permitting: nev.,, sources. Any 
new waste hauler (business or sole proprietor established after the 
date of this article ' s approval by the board of county commissioners) 
servicing oil and grease interceptors, oil and grease traps, pump 
stations, oil and 'Nater separators, or sand interceptors/traps that 
discharge to the county' s WWF or haulers proposing to discharge 
wastes directly to the county's POTW or WWF, the county ' s 
septage receiving station or areas approved by the director must 
apply for a waste hauler operating permit within sixty (60) days of 
company establishment. All v,raste hauler operating permit 
applications must be completed in accordance with section 37 
739(t) and section 37 749(u) of this article. 

(t) Waste hauler operating permit application contents. 
In order to be considered for a waste hauler operating permit, all 
waste haulers required to obtain a waste hauler operating permit 
must submit the information specified on a permit application in the 
form prescribed by the director, and accompanied by the application 
fee. In support of the application, the waste hauler shall submit, in 
terms appropriate for evaluation, the following information at 
minimum: 

(1) Hauler name, address, and location, (if 
different from the facility address) ; 

(2) 
and fax number; 

(3) 

(4) 

(5) 

Business name, address, telephone number 

Vehicle storage location(s); 

The specific \Vaste types to be disposed; 

Designated facility contact; 

(6) Identify all environmental permits and/or 
licenses held, including type, issuing body, and applicable 
expiration date; and 

(7) Waste hauling vehicle information for every 
vehicle to be utilized for the transport and disposal of hauled waste 
in the county, including vehicle make/model, year, registration 
number, vehicle license tag number, Florida Department of Health 
(FDOH) issued hauled 1,vaste transporter license decal number or 
county decal number (v,here applicable), and waste disposal 
capacity (i:n gallons). 
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(u) l\pplication signatories and certification. All waste 
oouler discl=large permit app lications must contain tl=le following 
certification statement and be signed by an autl=lorized representative 
of the 'lvaste l=lauler: 

"! certify imdcr the penalty of law that this docunw,'it and all 
attachmc,"lts were prepared imdcr my direction or supcrvisio,q_ The 
information submitted is, to the best of my lawwlcdgc and belief, 
true, accurate, and complete. I am aware that there arc significant 

c1qa/tics for submitting false iriformation, including the possibility 
o.ffinc and imprisonment fer lawwilqg violi:1tions. " 

(v) Waste l=lauler operating permit decisions. Upon 
receipt of a complete ·,vaste l=lauler operating permit application, the 
director may issue a waste hauler operating permit requiring the 
waste hauler to comply witl=l this cl=lapter. 

Waste oouler operating permit issuance process. 

(l) All holders of1,vaste hauler operating permits 
shall be subject to all provisions of this article, all other applicable 
regulations, and user charges and fees established by the county. 
'Haste hauler operating permits shall include such conditions as are 
reasonably deemed necessary by the director to ensure for effective 
tracking of i,vaste; to ensure fur the proper disposal of wastes ; 
prevent pass through or interference; to protect the quality of the 
water body receiving the county PGPN' s or 'NV.'F ' s effiuent; to 
protect worker health and safety; to facilitate biosolids and effluent 
reuse management and disposal; to protect ambient air quality; and 

• ,.I .... ~ r PQ'T'U T ,u,uF to protect agalflst uamage to ttte counc)r~ or~ n. 

(2) Waste l=lauler operating permits must contain 
the follov,ing general permit conditions: 

a. A statement that violation of any 
permit condition may result in tl=le suspeAsion or revocation of tl=le 
permittee' s disposal privileges at the designated waste disposal 
facility'; 

b. A statement that the director reserves 
the unconditioAal right to refuse the acceptance of any load or stop 
an unloading operation in progress at any time; 

c. A listing of acceptable waste types ; 

d. A listing of waste types subject to 
approval by the director OR a case by case basis before disposal; 

e. A listing of prohibited waste types; 

f. A listing of all disposal facilities 
authorized to be used by the i,vaste hauler; 
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g. The administrative requirement of the 
waste hauler to obtain a waste hauler operating permit prior to 
serYicing (pump out or maintain) any oil and grease interceptor, oil 
and grease trap, pump station, oil and water separator, or sand 
interceptor/trap that discharge to the county' s \VWF and/or prior to 
discharging wastewater at the county' s septage receiving station, or 
location approved by the director; 

h. The administrative requirement of the 
waste hauler to register each vehicle with the county, for the 
transportation of each 'n'aste type identified by the waste hauler on 
the hauled waste operation permit application; 

i. The administrative requirement of the 
waste hauler to obtain a waste hauler operating permit registration 
vehicle decal from the director for the transportation of domestic or 
industrial waste; 

J. The administrative requirement of the 
waste hauler to obtain a hauled waste transporter license decal 
(number) from the FDOH as required for the transportation of 
domestic septage waste; 

k. The administrative requirement of the 
waste hauler to maintain a current 1,vaste hauler account with the 
director; 

I. A statement that the waste hauler 
must complete and submit to the director prior to discharge, a 1.vaste 
disposal manifest identifying the source of all waste (i.e., 
origirJlocation, address, and estimated volume) for each waste load 
received from users of the county WWF or to be disposed at the 
county's septage receiving station or designated disposal location; 

m. A statement that all vehicles used to 
haul waste must be equipped 1Nith a safe and easily accessible 
sample point; 

n. A statement that analytical data may 
be required of all waste types subject to approval; 

(3) Waste hauler operating permits must contain 
the follov,ring specific permit conditions: 

a. A detailed listing of specific 
acceptable waste types and a statement that the waste hauler may 
dispose the specific waste types listed; 

b. A detailed listing of the specific 
vehicles (as identified by vehicle make, FDOH hauled waste 
transporter license decal number [where applicable] , license tag, 
waste hauler operating permit registration vehicle decal number, and 
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total 'Naste storage capacity [in gallons]) authorized to dispose 
hauled ·waste; 

c. A statement that the original waste 
hauler discharge permit must be kept on file in the permanent 
business office location of the \Vaste hauler; 

d. A statement that each registered 
waste hauling vehicle shall carry a copy of the waste hauler 
operating permit at all times ; 

e. A statement that the waste hauler 
shall immediately report any changes in business name, ownership, 
address, registered vehicles, and disposal facilities used in writing 
by submitting to the director a waste hauler discharge permit 
application (1,vith appropriate fee) detailing all reported changes; 

f. A statement that all 1,vastes subject to 
approval shall not be commingled with other waste; 

g. A statement that in the case of 
multiple waste so urces contained in one (l) vehicle load, any part of 
the load which is unacceptable, pursuant to the requirements defined 
in this article or waste hauler operating permit requirements, may 
render the entire load unacceptable for discharge; and 

h. A statement that the waste hauler 
shall follow the established procedures and policies regarding the 
use of the county' s septage receiving station. 

(4) Waste hauler operating permits shall require 
the v,aste hauler to use a waste disposal manifest or nonhazardous 
waste disposal manifest identifying the following information at a 
minimum: 

a. Waste hauler business name and 
address; 

b. Waste hauler operating license 
vehic le decal number issued by the director; 

c. County septage receiving station 
waste hauler account number (v,•here applicable); 

d. Waste hauler operating permit 
number issued by the director; 

e. 'Haste pick up date; 

f Waste generator name, address (of 
waste origin), including county of origin, for all waste types 
excluding portable toilet waste. Waste haulers disposing of portable 
toilet waste must maintain customer records identifying generator 

65 



2742 

2744 

2746 

2748 

2750 

2752 

2754 

2756 

2758 

2760 

2762 

2764 

2766 

2768 

2770 

2772 

2774 

2776 

2778 

2780 

2782 

name and address and sha ll make this information aYailable to the 
director uoon request; 

g. Est imated waste volume removed (in 
i.mllons): 

h. Identify the waste type and device 
serviced: 

i. Inspect and identify the condition of 
the device, noting all repairs needed to comp ly with state and local 
reauirements; 

j. A signed and dated cert ification 
statement from the waste hauler and customer that the information 
provided on the waste disposal manifest or nonha;z;ardous ·.vaste 
disposal manifest is true, accurate, and comp lete, that shall also 
include the customer' s printed name and phone number; 

*- Waste hauler driYer printed name and 
dated si1mature; and 

I. Waste disposal facility business name 
and phone number, date and time the waste was received by the 
waste disposal facility, and 1Naste disposal facility operator printed 
name and si1rnature. 

(5) R~quirements for waste disposal manifest or 
nonha;z;ardous ·.vaste disposal manifests. Waste hauler operating 
permits shall include the following requirements for waste disposal 
manifest or nonha;z;ardous waste disposal manifest completion and 
signature requirements as follows: 

a. Waste haulers, ·.vaste generators and 
the receiving waste disposal facility shall complete, sign and date a 
separate waste disposal manifest or nonha;z;ardous waste disposal 
manifest with every waste load removed at each customer (waste 
origin) location. excluding portable toilet ·.vaste. 

b. For the instance ,.vhere v,raste was 
removed at more than one (1) customer location by the ·.vaste hauler 
and these wastes are contained in one (l) 1Naste hauler vehicle, then 
a separate waste disposal manifest must be completed for each 
customer (waste origin) locatio n that generated the 1,yaste contained 
in the vehicle, e1ccluding portable toilet waste. Additionally, each 
waste disposal manifest or nonha;z;ardous waste disposal manifest is 
required to be completed, signed and dated by the ·.vaste hauler, 
waste e:enerator and the receiYing v,aste disposal facility. 

c. For portable toilet waste, the waste 
hauler and ·.vaste disposal facility are required to date, sign and 
provide all information contained in the waste disposal manifest or 
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nonhazardous waste disposal manifest, with the exception of 
customer name, signature and phone number, provided that this 
infurmation is avai lable upon director request or inspection of waste 
hauler files . 

(>0 Waste hauler operating permit duration. Permits 
shall be issued fur any specified time period, not to exceed two (2) 
years. Each •.vaste hauler discharge permit will be stated to expire on 
a specific date as set forth in the permit. 

(y) Waste hauler operating permit transfer. Waste hauler 
operating permits are issued to a specific waste hauler for a specific 
operation at a specific location. A waste hauler discharge permit is 
not transferable to another person or business. 

(z) Waste hauler operating permit review. Any user may 
petition the contro l authority to reviev,r the conditions of a w~ste 
hauler operating permit within thirty (30) days of the user ' s receipt. 
The petition for review must be received by the control authority 
within the thirty day time period. 

(l) Failure to submit a timely petition shall be 
deemed to be a waiver of the administrative review. 

(2) In its petition, the party seeking reviev,r must 
indicate the •Naste hauler discharge permit conditions objected to, 
the reasons for the objection, and the alternative condition, if any, it 
seeks to place in the waste hauler operating permit. 

(3) The effectiveness of the waste hauler operating 
permit shall not be stayed pending the appeal. 

(4) Decisions denying review of a waste hauler 
operating permit, denying issuance of a waste hauler operating 
permit, or denying proposed modifications to a •.vaste hauler 
operating permit shall be considered for appeal by the customer, 
pursuant to the appeals process described in section 37 7490). 

(aa) Waste hauler operating permit modification. The 
director or permittee may request by written notice a modification 
of the waste hauler operating permit at any time for good cause 
including, but not limited to the following: 

(l) Any nev,r or revised local, state, or federal 
pretreatment standards or requirements; 

(2) Alterations or additions to the industrial 
user ' s operation, processes, acceptable or unacceptable waste types, 
vehicle make, license tag, waste capacity, waste transporter license 
number, or the county issued v,•aste hauler operating license vehicle 
decal number since the time of waste hauler operating permit 
issuance; 
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waste loads; 

waste 

from 

(6) R~fusing to allow the contro l authority timely 
access to the faci lity premises and records; 

tA 
E&j 

f9j 

Failure to meet effluent requi:rements; 

Failure to pay penalties; 

Failure to pay waste disposal charges; 

(10) Failure to meet compliance schedules; 

(11) Failure to complete a waste hau ler operating 
oermit aoolication: 
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(l2) Violation of any general or specific permit 
condition or requirement, or any terms of the 1.vaste hauler operating 
permit or this article; and 

( 13) Waste hauler opera-ting permits shall be 
voidable by the control authority upon non use, cessation of 
operations, or transfer of business ovmership. All waste hauler 
operating permits are vo id upon the issuance of a new waste hauler 
operating permit. 

(cc) Waste hauler discharge permit reissuance. A user 
with an expiring waste hauler operating permit may apply for 
reissuance of its waste hauler operating permit by submitting a 
complete operating permit application, in accordance with section 
37 739(t) and section 37 739(u) of this article prior to the eJ(piration 
of the user' s eJ(isting waste hauler operating permit. 

(dd) Regulation of hauled \Vaste received from outside 
service area. 

(l) Any industrial facility discharging industrial 
waste to the county POTW or W\VF by means ofa waste hauler may 
be subject to the requirement of obtaining a discharge permit and 
regulation by the control authority. 

(2) Violation of the terms and conditions of the 
interlocal agreement subjects the discharging jurisdiction or 
municipality to the sanct ions set out in sections 34 749 
(Enforcement) through 34 751 (Supplemental enforcement) of this 
article. 

Sec. 37-740. Discharge of unpolluted drainage. 

Stormwater Storm water and a ll other unpolluted drainage 
shall be discharged to such facilities that are specifically designed 
as storm sewers, or to a natural outlet in accordance with applicable 
county, state. and-aoo federa l regulations. 

Sec. 37-741. Pretreatment facilities. 

(a) Users shall provide, in accordance with rule 
62-625.500(2)(a)3 .a., Chapter 62 625.500(2)(a)3a, F.A.C., 
wastewater treatment as necessary to comply with this artic le and 
shall comply achieve compliance with a ll federal categorical 
pretreatment standards, county local limits established by county 
resolution, and the prohibitions set out in sections 37-735 through 
37-737 of this article within the time limitations specified by EPA, 
FDEP, the state, or the director, whichever is more stringent. Any 
facilities necessary for pretreatment compliance shall be provided, 
operated, and maintained at the user ' s expense. 
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(b) If pretreatment is required through the issuance of an 
industria l wastewater discharge permit, users of the county WWF 
shall des ign, construct, operate, and ma intain such wastewater 
pretreatment fac ilities whenever necessary to reduce or modify the 
user ' s wastewater co nstituency to achieve co mpliance with the 
limitations in wastewater strength set forth in section 37-736.;JQ,te­
meet applicable federal categorical pretreatment standards, and as 
set fo rth in section 37-737 and by county local limits established by 
county reso lutio n; or-,Bf to meet any other wastewater co ndition or 
limitation conta ined in the user ' s industria l wastewater discharge 
permit. Plans, specifications, and operat ing procedures for such 
wastewater pretreatment fac ilities sha ll be prepared by a 
profess ional eng ineer that is reg istered in the state, and sha ll be 
submitted to the director fo r rev iew in acco rdance w ith accepted 
eng ineering practices. The director sha ll rev iew such plans w ithin 
fo rty five (45} days and sha ll recommend to the use r any appropriate 
changes or approve or reject plans. Prio r to beg inning construction 
of such pretreatment fac ility, the user shall submit a set of 
construction plans and specificatio ns to be maintained by the 
director. Prio r to beg inning construction, the user sha ll a lso secure 
such building, plumbing, or other permits that may be required by 
the County Code of Ordinances. The user shall construct such 
pretreatment fac ility w ithin the time frame provided in the user ' s 
industrial wastewater discharge permit . Fo llowing completion of 
constructio n, the user sha ll prov ide the director w ith as-built~ 
~ drawings to be retained maintained by the director. 

(c) An industria l wastewater discharge permit shall be 
required fo r pretreatment facilities. Users of the county wastewater 
system sha ll be respo nsible fo r the des ign, construction, operation.,_ 
and-----aoo maintenance of the pretreatment fac ilities. Plans, 
specifications. and-a-oo operating and maintenance procedures shall 
be prepared under the superv ision of a profess io na l eng ineer 
registered in the state. Prior to commencement of construction, the 
user shall o btain the necessary building, plumbing, and---frflG other 
permits as required by the county. 

(d) Constructio n sha ll be completed according to the 
schedule in the industria l wastewater discharge permit . The user 
shall provide the director with as-built "as built" or record drawings. 

(e) Ne ither the issuance of permit(s) no r the filing of 
construction documents (p lans, specifications. or-Bf data) sha ll be 
construed to indicate that the co unty or the director in any way 
asserts, confirms, vouches for or warrants the perfo rmance 
capabilities of any fac ilities that are constructed pursuant to such 
plans, spec ificat ions, or data. The review of such plans and 
operating procedures shall in no way re lieve the user from the 
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responsibility of modifying such facilities as necessary to produce a 
discharge acceptable to the county under the provisions of this 
article. 

(f) Unless otherwise authorized othenvise by the 
director in writing, subsequent a lterations or additions to such 
pretreatment or flow-control facilities shall not be made without 
thirty (301 days prior notice to the director. 

(g) The design, construction. and--aoo insta llation of 
pretreatment faci lities, or the modification or alteration of such 
facilities to correct deficiencies, shall be done by the user at no cost 
to the county. 

(h) In case of emergencies, the user shall notify the 
director immediately by telephone that the pretreatment faci lities 
need repairs and that a bypass may be imminent. Written 
notification shall be provided to the director within 24-hours twenty 
fuur (24) hours of the emergency s ituation. Written notification shall 
contain, at a minimum, the time the emergency occurred; the nature 
of the emergency; type of repairs necessary; an estimate of the 
length of time the pretreatment faci lities may be out of service-Btlt­
of serv ice ; and the measures to be taken by the user to prevent future 
emergency situat ions or to reduce the down time . The user shall 
make every effort to minimize the bypass flows and the time needed 
for the repairs. Providing proper notification shall not relieve the 
user of any expense, loss, damage, or-Bf other liabi lity that which 
may be incurred due to the emergency situation. 

Sec. 37-742. Additional pretreatment measures. 

(a) If any sewage, waters, or wastes are discharged, or 
are proposed to be discharged to the county WWF, and such waters 
contain the substances or possess the characteristics referenced in 
sections 37-735 through 37-737 or as specified in county local limits 
established by county resolution, and that which, in the judgment of 
the director, may have a deleterious effect upon the county WWF, 
processes, equipment, receiving waters, or-Bf effluent disposal and 
reuse systems, or that which otherwise create a hazard to life or 
constitute a public nuisance, the director may: 

(1) Reject the wastes; 

(2) Require pretreatment of the wastes to an 
acceptable cond ition for discharge to the county wastewater system; 

(3) Require payment pursuant to the provis ions 
of this article to cover the added cost of handling and treating the 
wastes not covered by existing taxes or sewer charges and fees ; 

(4) 
rates of discharges; 

Require users to contro l the quantities and 
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(5) Require users to restrict their discharge 
during peak flow periods, des ignate that certain wastewater be 
discharged only into specific sewers, relocate and/or consolidate 
points of discharge, separate sewage waste streams wastestreams 
from industrial waste streams, •Nastestreams, and such other 
conditions as may be necessary to protect the county wastewater 
system and to determine the user's compliance with the 
requirements of this article; 

(6) Require users with the potential to discharge 
wastes containing oils, grease, lint or---aflti sand to install and 
maintain, at their so le expense, arni-an approved interceptor or 
device as necessary for the proper handling of these types of 
wastewaters; 

(7) Require users w ith the potential to discharge 
flammable substances ; wastes containing TRPHs; or petroleum­
based oils and grease to install and maintain, at their so le expense, 
an approved interceptor o r separator and,----aREl a combustible gas 
detection meter; or 

(8) Require users to install and maintain, on their 
property and at their so le expense, suitable facilities for flow 
equalization. The director may require the user to obtain an 
industrial wastewater discharge permit. 

(b) If the director permits the pretreatment or 
equalization of waste flows, the design and installation of the 
facilities and equipment shall be subject to the review and approval 
of the director, and subject to the requirements of all applicable 
codes, ordinances, and state and federal laws. Where pretreatment 
or flow-equalizing facilities are provided for any sewage, waters, or 
wastes, these facilities shall be maintained continuously in 
satisfactory and effective operation by the owner or user at~--tfleff 
so le expense. 

Sec. 37-743. Accidental discharge/slug control plans and 
notification procedures. 

(a) Each industrial user shall provide protection from 
accidental discharge of prohibited materials or other substances 
regulated by this article in accordance w ith 40 CFR Part 403, 
Chapter I, 8ubehapter N and rule 62-625 .500(2)(b)6 .. Chapter 62 
625.500(2)(b)6, F.A.C., or as may be amended from time to time. 
Measures Facilities to prevent accidental discharge of prohibited 
materials by the facility shall be provided and maintained by the 
owner or user at its their so le expense. Detailed plans sho wing 
facilities and operating procedures to provide this protection shall 
be submitted to the director for review and,--a-HG shall be approved 
by the director before construction of the facility. All existing SIUs 
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SID or those that connect within two hundred seventy (270:t days 
from the effective date of this article shall complete such a plan 
within ~60) days of connect ion to the county WWF. No SIU 
significant industrial user who commences discharge to the county 
WWF or any portion thereof at least tv,'o hundred seventy (270) days 
after the effective date of this art ic le shall be permitted to introduce 
pollutants into the system until accidental discharge procedures have 
been approved by the county and incorporated into the SIU' s 
industrial wastewater discharge permit issued by the county, in 
accordance with 40 CFR_§-Paft 403.8(f)(l)(iii)(B)(6), Chapter I, 
Subchapter N, Chapter chapter 62-625 , F.A.C., and all applicable 
F.A.C. requirements. The accidental discharge/slug contro l plans for 
active (permitted) SIUs wi ll be incorporated into the SIU' s 
industrial wastewater discharge permit pursuant to 40 CFR__§---P-aff 
403.8, Chapter I, Subchapter N and Chapter chapter 62-625, F.A.C. 
Review and approval of such plans and operating procedures shall 
not relieve the industrial user from the responsibility to maintain the 
industrial user' s facility as necessary to meet the requirements of 
this article. 

(b) At least once every two ~years, the director shall 
evaluate whether each SIU significant industrial user needs an 
accidental discharge/slug contro l plan. All SIUs are required to 
develop, submit (to the director). and-and implement an accidental 
discharge/slug contro l plan. All accidental discharge/slug control 
plans must be approved by the director and are subject to 
modification by the director (if deemed necessary by the director to 
protect the county 's POTW or WWF) prior to plan approval and 
incorporation into the SIU's industrial wastewater discharge permit 
(as referenced in section 37-743(a) 37 743 (a) of this article. All 
SIUs are required to implement the plan approved by the director 
and included in the industrial wastewater discharge permit issued to 
an SIU (where applicable) . The director may require any 
nonresidential user to develop, submit for approval, and implement 
such a plan. Alternative ly, the director may develop such a plan for 
any user. An accidental discharge/s lug contro l plan shall address, at 
a minimum, the fo llowing: 

(1) Description of discharge practices, including 
nonroutine batch discharges ; 

(2) Inventory and description of stored 
chemicals, products, or-BF materials on-site ; 

(3) Procedures for immediately notifying the 
director of any accidental or s lug discharge, as required by sections 
section 37-743(c) below and 37-747 of this artic le ; 
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(4) List of contact persons and telephone 
numbers, including cell phones, beepers. and--arui facsimile; 

(5) Procedures to prevent adverse impact on the 
county wastewater system by any accidental or slug discharge. Such 
procedures shall include, but are not limited to, inspection and 
maintenance of storage areas; handling, handling and transfer of 
materials; loading, loading and unloading operations; control, 
contro l of plant site runoff; run off, worker training; building, 
building of containment structures or equipment: measures, 
measures for containing to xic organic pollutants, including solvents_;_ 
and/or, and/or measures and equipment for emergency response ; 
and 

(6) Description of employee training programs to 
prevent accidental or slug discharges and how to handle such 
episodic occurrences. 

( c) otification procedures for an accidental or slug 
discharge shall include: 

(1) Telephone notification. Any person or user 
causing or suffering any discharge, whether accidental or not, that 
wh-ic-h presents or may present an imminent or substantial 
endangerment to the health and safety of people, to the environment, 
or that-wh-i6-h is likely to cause interference with the operation of the 
county wastewater system or a portion thereof, shall notify the 
director immediately by telephone or facsimile in accordance with 
the industrial wastewater discharge permit. 

(2) Written report. Within three ~ays 
following such occurrence, the user shall provide the director with a 
detailed written report describing the causes of the dangerous 
discharge and measures to be taken by the user to prevent similar 
future occurrences. Such notification shall not relieve the user of any 
expense, loss, damage, or other liability that 1,vhich may be incurred 
as a result of damage to the county wastewater system or a portion 
thereof, to the environment, or any other damage to person or 
property; nor shall such notification relieve the user of any fines, 
civil penalties, or other liability that which may be imposed by this 
ordinance or other applicable laws. 

(3) Notice to employee(s). A notice shall be 
permanently posted on the user ' s bulletin board or other prominent 
place advising employees whom to call in the event of a dangerous 
or accidental/slug discharge. Employer (user) shall keep the notice 
current at a ll times and shall ensure insure that a ll employees who 
may make such calls or encounter such a dangerous discharge are 
advised of the emergency notification procedures on a regular basis. 
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Sec. 37-744. Best management practices programs and plans. 

This provides for the implementation of BMP programs for 
contaminants of concern as designated by the director and as defined 
by county local limits established by county resolution. Program 
requirements are outlined under separate cover of the Wastewater 
Discharge and Industrial Pretreatment Standards Technical Manual. 

(a) Purpose and intent. 

( 1) Purpose. The purposes of this section is to 
provide for the implementation of best management BMP programs 
for constituents of concern as designated by the director or as 
referenced in section 37 737 and as defined by county local limits 
established by county reso lution. The objectives of the best 
management programs include: 

a. To minimize the introduction of 
wastes containing contaminants constituents of concern into the 
county wastewater system; 

b. To promote pollution prevention by 
generators of wastes containing contaminants constituents of 
concern; 

c. To requrre the installation and 
maintenance of equipment in order to achieve a level of treatment 
appropriate to the size of the generator (user); or proportional to the 
volume of discharge or the magnitude of the contribution (loading) 
from the generator (user); and 

d. To enable the county to comply with 
the effl uent discharge standards set forth in the-FDEP permits for 
the county WRFs; the reclaimed water standards in various 
agreements ; or the requirements and objectives for the pretreatment 
program. 

(2) Intent. The intent of this section is to provide for the 
contro l and regulation of users that discharge wastes containing the 
designated contaminants constituents of concern to the county 
wastewater system. Implementation of best management BMP 
program(s) will allow a reduction in the loadings of the 
contaminants constituents of concern to the county wastewater 
system. 

(b) General criteria. 

(1) The director may require any nonresidential 
user that generates wastes containing contaminants const ituents of 
concern that which cou ld o r does do--adversely impact the county 
wastewater treatment system to participate in the best management 
BMP program. 
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(2) The director may require any nonresidential 
user to comply with the guide lines set forth in the county eeSt 
management BMP programs for the contaminants constituents of 
concern. 

(3) The director may require all nonresidential 
users that generate waste streams containing contaminants 
constituents of concern to develop and implement a eeSt 
management practices plan (BMPP1 to reduce the loadings of said 
contam inants constituents to the co unty POTW or WWF and to 
achieve a specific level of treatment, recovery, or-Bf removal as set 
forth in this article and as specified and estab lished by county 
resolution. 

(4) The BMPP shall contain those elements that 
are set forth for pollution prevention and best management plans in 
Chapter 2. Best Management Programs and Plans of the Wastewater 
Discharge and Industrial Pretreatment Standards Technical Manual. 
section 37 74 4 of this article. The director may require the BMPP to 
contain an accidental discharge/s lug contro l and a spil l containment 
plan. 

(5) The specific level of treatment, recovery,_Q.I 
9f removal shall depend on the vo lume or loadings of wastes that 
are generated by the user. 

( 6) Significant industrial users (SIUs) sha l I 
comply with the county' s numerical local limit set forth for the 
specific contaminant constituent of concern referenced and 
established by county reso lution and as referenced to in section 
37-737 of this artic le and are prohibited from using a BMP-eest 
management program in lieu of the numerical limit. 

(7) Significant industrial users shall obtain an 
industrial wastewater discharge permit pursuant to section 37-745 
of this article that includes BMPPs required to be performed by the 
SIU to comply w ith_l! required categorical pretreatment standard, 
local limit, and state or local law, or where a local limit was not 
required to be established for the parameter but a BMPP eeSt 
management plan (BMP) requirement for the parameter is 
mandated, as determined by the director o r as referenced in county 
local limits established by county resolution. 

(8) The nonresidential user, as required by the 
director, shall----sha+I develop and implement the BMPP within 5l*t-y 
f601 days of notification by the director and-;-and shall exercise due 
diligence in pursuit thereof of the BMPP and maintenance of the 
treatment or recovery system. 
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(9) The director, at his or her discretion, shall 
have the authority to impose the numerical local limit or BMPP for 
a contaminant constituent of concern upon any nonresidential user 
contributing wastes containing said contaminant constituent of 
concern to the county POTW or WWF. 

( 10) Development and implementation of the 
BMPP by the user shall be done at the sole expense of the user. 

(c) Reperting requirements. 

C) In general, users shall be subject to the 
reporting requirements set forth in 40 CFR Part 403 , Chapter I, 
Subchapter N, Chapter 62 625, F.A.C., and section 37 747, 
including the report of changed conditions. 

(2) Users in a best management program shall 
submit the results from compliance monitoring activities in 
accordance with the requirements and schedule established by the 
county, including the reporting of BM:PP compliance status with 
requirements and schedules established in 40 CFRPart 403, Chapter 
I, Subchapter N, Chapter 62 625, F.A.C., or industrial wastewater 
discharge permits. 

(3) The results and other necessary information 
shall be submitted to the county in the format or on the form(s) as 
established by the director and/or in the industrial wastewater 
discharge permit. 

(4) All reports submitted to the director shall 
contain a certification statement and shall be signed in accordance 
with 40 CFR Part 403, Chapter I, Subchapter N, Chapter 62 625 , 
F.A.C., section 37 745 and section 37 747. 

(d) Recerdkeeping. 

(l) The following records and documents shall 
be retained by the user in a file on site: 

a. 

b. 

C. 

commercial laboratory; 

d. 

e. 
if applicable; 

f. 
recovery system; and 

Volume of total process wastewater; 

A log of weekly monitoring results ; 

Report of analyses from the 

Operating, service and maintenance 

Uniform hazardous wastes manifests, 

Record drawings for the treatment or 
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g. Installation, operation and 
maintenance procedures. 

(2) The files shall be subject to the retention 
requirements set forth in section 37 747 of this article. The files shall 
be available for inspection and review by the director in accordance 
with 40 CFR Part 403, Chapter I, Subchapter N, Chapter 62 625 , 
F.A.C., section 37 747 of this article. 

(e) Con'l-f}litmce inspections and monitoring. The 
director shall have the right to conduct compliance facility 
inspections and random compliance monitoring as set forth in 
section 37 74 8 and section 37 74 9 of this article. At the discretion 
of the director, any user subject to this section may be required to 
install a control manhole in accordance with section 37 74 8 for 
compliance monitoring purposes. 

(f) E:eforcement. 

(1) Users that foil to comply with the 
requirements set forth in this section, shall be subject to the 
enforcement provisions, including penalties, as set forth in section 
37 749 through section 37 751 of this article and the county' s 
enforcement response plan (ERP). 

(2) A notice of violation may be issued to a user 
for failure to: 

a. Submit the user information survey in 
a time limit set by the county; 

management program; 

equipment or system; 

equipment or system; 

b. 

C. 

d. 

e. 

f. 

Develop and implement the best 

Install the necessary pretreatment 

Properly maintain the pretreatment 

Perform the requisite monitoring; 

Properly maintain records onsite; or 

g. Provide required information to the 
director, including BM:PP compliance status report as required in 
industrial wastev,iater discharge permits. 

(g) Pollution prevention and best maHagement practices 
plm~s (B.MPP). 

(1) !:~tent. The intent of pollution prevention and 
best management plans is to prevent or reduce pollution whenever 
feasible and in an environmentally safe manner, such as recycling 
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and source reclamation. Br..4PPs may be requi:red to be implemented 
by the user to comp ly with requi:red categorical pretreatment 
standards, local limit, and state or local lav,1, or where a local limit 
was not requi:red to be established for the parameter but a Br..4P 
requi:rement for the parameter is mandated, as determined by the 
di:rector or as referenced in county local limits established by county 
resolution. Treatment and disposal, such as discharge to the county 
VP.VF , shou ld be considered one (l) of the last options. It is the 
policy of the county to encourage and support pollution prevention 
and best management practices whenever and \Vherever practical. 

(2) Pollutio1q preve1qtio,"l plBns. The director may 
requi:re a nonresidential user to develop and submit a pollution 
prevention plan for approval. The user shall implement the pollution 
prevention plan on a timely basis once the plan has been approved 
by the di:rector. The pollution prevention plan shall be developed in 
accordance with EPA and FDEP guidelines. 

(3) Best HumegenwHt pr€lctices pl€l1qs. The 
di:rector may requi:re a user to develop and submit for approval a best 
management practices plan to co ntro l specific pollutants in the 
discharge or types of discharges to the county \VWF. The di:rector 
will requi:re the SIU to develop a Br..4PP and incorporate the Br..4PP 
requi:rements into an industrial wastewater discharge permit to 
comp ly with requi:red categorical pretreatment standard, local limit, 
and state or local law, or where a local limit was not requi:red to be 
estab lished for the parameter but a Br..4P requi:rement for the 
parameter is mandated, as determined by the di:rector or as 
referenced in county local limits estab lished by county resolution. 
The user shall implement the provisions of the best management 
plan on a timely basis and shall exercise due diligence in pursuit 
thereof. 

(4) Pkm elements. The pollution prevention and 
best management practices plans shall contain at a minimum, but 
may not be limited to, the following elements: 

a. Purpose and objective(s) ; 

b. Description of strategies to minimize, 
reduce or prevent the introduction of pollutants into the user' s 
discharge (•uastestream); 

c. Description of best management 
practices or options, including source control and waste 
minimization techniques, available to the user; 

d. Description of best available 
technologies available for treatment or recovery of the specific 
constituent of concern; 
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e. Description of routine preventive 
maintenance and schedule for said activities; 

f. Description of spill prevention 
techniques and response procedures; 

g. Description of employee training, 
continuing education programs, technical workshops/seminars. And 
participation in pollution prevention measures, preventive 
maintenance, response procedures and activities ; 

h. Description of ongoing programs to 
comply with plan goals and to improve pollution prevention 
activities ; 

i. Description of monitoring activities, 
including samp le locations, frequencies , sample collection 
procedures, analytical protocols and quality assurance procedures; 

j. Description of recordkeeping and 
reporting protocols, including forms and logs; 

k. Description of the overall facility, 
including site plan, process schematics and plumbing diagrams; 

l. Description of •n•aste handling, 
treatment and discharge facilities , including flow diagrams and 
process schematics; 

m. List of sources of wastes and 
locations for their introduction into the discharge (wastestream) ; 

n. Inventory of rav<' materials, 
chemicals, intermediate products and final products on site; 

o. List of facility personnel, including 
organization chart, emergency phone numbers, emergency contact 
persons, including maintenance or service representatives ; 

p. Description of notification 
procedures and communication methods; 

q. Compilation of applicable permits 
and regulatory contact persons; and 

r. Schedule for implementation of the 
pollution prevention plan and any necessary modifications to the 
user ' s facilities. 

(h) Best management practices plan (B.A.f PP) for silver 
dischargers. 

(1) Purpose and i,~tent. The purpose of 
establ ishing a Bl\fPP for silver dischargers is to prevent or reduce 
. II . d" h th t ·' PGTW or umq;: stlver po utlon1sc arges toe coun )' s .r "n 
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whenever feasible and in an environmentally safe manner, to meet 
the fo llowing objectives: 

a. +o minimize the introduction of 
· · ·1 · tL. • , nrvru r u rn = . wastes contammg st ver mto ttte county s rvr;, or ,tttt' , 

b. +o promote pollution prevention by 
generators of wastes containing silver; 

c. +o require the installation and 
maintenance of equipment to achieve a level of treatment 
appropriate fur the size of the generator (user) or as required to meet 
pretreatment standards, county loca l limits and requirements; and 

d. +o enable county WRfs to comply 
with effiuent discharge standards set furth in the FDEP permits and 
comp ly with pretreatment program requirements. 

(2) General criferitl. 

a. +he county ' s best management 
program as well as required best management practices for si lver 
dischargers shall apply to all users of the county PG+W or WWF 
that generate wastes containing si lver. 

b. All users that generate wastes 
containing silver may be required by the director to comp ly 1tvith the 
guide lines set forth in the county' s best management program for 
silver dischargers. 

c. All users that generate 1,vastes 
containing silver may be required to implement a BMP or best 
management strategy to achieve a specific level of treatment (silver 
recovery or removal) as set forth in this section. +his specific level 
of treatment (recovery or removal) shall depend on the volume of 
•.vastes that are generated by the user. 

d. Significant industrial users shall 
comply with the county' s local limit for silver as established by 
county resolution. SIUs shall obtain an industrial wastev,•ater 
discharge permit pursuant to section 37 745 of this article. 

e. All users that generate 1,vastes 
containing si lver may be required by the director to prepare a BMPP. 
+he BMPP shall contain the elements that are listed in section 37 
744(g)(4) of this article. An accidental discharge/slug contro l/spill 
containment plan shall be included in the BMPP by the user. 

f. +he user, as required by the director, 
shall develop and implement the B:MPP within sixty (60) days of 
notification by the director; and shall e>cercise due diligence in 
pursuit of the B~4PP and maintenance of the si lver recovery system. 
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g. Preparation and implementation of 
the BMPP by the user shall be done at the sole e>(]Jense of the user. 

(3) 

a. Nonresidential users that generate 
wastes containing silver may have these solutions transported by a 
certified ha2ardous waste hauler to an approved off site facility for 
treatment, recovery and d ispo sa I. 

b. Nonresidential users shall provide 
containment for their holding tanks and shall maintain them to 
prevent spills and leakage. 

c. Nonresidential users that exercise this 
best management strategy shall retain and preserve the uni~rm 
hawrdous waste manifests (as required by EPA or other agencies) 
and other related documents in a file on site for a minimum of thi=ee 
(3) years. The files shall be made available for inspection by the 
director. 

(4) On site recovery (1t1d m(lnagement. 

a. Nonresidential users that generate 
wastes containing silver may be required by the director to ob~ain a 
registration certificate and provide treatment for the wastes pnor to 
discharge to the county WWF. 

b. Pretreatment equipment and 
treatment (recovery) processes shall be designed to meet the 
minimum silver recovery (removal) levels referenced i:n this section 
and as specified i:n county local limits established b?' co~nty 
resolution. The user may be required by the director to obtam wntten 
approval of the pretreatment equipment and recovery process prior 
to installation. 

c. Pretreatment equipment shall be 
operated and maintai:ned continuously [and] property [properly] at 
the sole e)(]Jense of the user. 

d. Monitoring taps shall be installed on 
the process influent and effluent li:nes for retrieval of representative 
composite samples to determi:ne the efficiency of the pretreatment 
(recovery) processes. 

e. For those nonresidential users that 
generate and/or discharge wastewater contai:ning silver to the 
county' s POT'.V or WWF but the county does not have an 
established local limit for sih'er for the corresponding '.VRF service 
area (as identified and referenced by county resoluti~n) , or those 
users that are not a SIU, the minimum recovery efficiency for the 
pretreatment (recovery) processes shall be based on the volume of 
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the wastes eontaining si lYer that are generated by the user. Minimum 
reeoYery effieieneies shall be: 

I. 

11. 

111. 

Users that generate an aYerage 
of two (2) gpd or less of 
si lYer rieh so lutions and one 
thousand (1 ,000) gpd or less 
of total proeess 'Nastewater 
shall reeover a minimum of 
ninety (90) [gpd] of the silver 
from the wastes. 

Users that generate an average 
of more than ti.No (2) to twenty 
(20) gpd of si lver rieh 
so lutions and over one 
thousand (1,000) to ten 
thousand (10,000) gpd of total 
proeess wastewater shall 
reeoyer a minimum of ninety 
five (95) [gpd] of the silver 
from the ·.vastes. 

Users that generate an average 
of more than twenty (20) gpd 
of silver rieh solut ions and 
over ten thousand (10,000) 
gpd of total proeess 
wastewater shall reeover a 
minimum of ninety nine (99) 
[gpd] of the silver from the 
wastes. 

1v. Signifieant industrial users shall 
meet the eounty' s numerieal 
loeal limit established by 
eounty reso lution and as 
refereneed in seetion 37 737 
as well as the BMP based 
eategorieal pretreatment 
standards or eatego riea I 
pretreatment standards (when 
applieable) . 

f. The reeovery effieieney of the 
pretreatment (reeovery) proeesses shall be determined at least onee 
per ·.veek using si lver test paper. Users that generate more than 
twenty (20) gpd of si lver rieh solutions shall determine the reeovery 
effieieney at least onee eYery four (4) months by eolleeting one (1) 
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composite samp le of the influent and effl uent for analysis by a 
certified commerc ial laboratory using approved EPA/FDEP or 
FDOH approved analytical methods and protoco ls. 

(i) Spill cenltlinment plflns. 

(1) The director may require any nonresidential 
user to develop, submit for approval, and implement a spill 
containment plan. Alternatively, the director may develop such a 
plan for any user. The spill containment plan shall contain, at a 
minimum those e lements that were listed in section 37 743 for 
accidental discharge/s lug contro l plan and in section 37 74 4 for 
pollution prevention/best management plans. 

(2) A user shall develop and implement the 
pollution prevention plan, BMP or spill containment plan within 
sixty (60) days of ·.vritten notification by the director. 

Sec. 37-745. Industrial wastewater discharge permits. 

(a) The county hereby establishes an industrial 
wastewater discharge permit. The county may include such 
provisions, terms, and-and cond itions in the industrial wastewater 
discharge permit as it may determine reasonable and necessary 
pursuant to this ordinance and app licable loca l, state. and-and federal 
wastewater standards. No such permit shall be issued until all fees , 
including, but not limited to, wastewater capita l charges, sewer 
connect ion fees, and-and application fees , are paid to the county in 
accordance with county rate resolutions and ordinances. The 
applicat ion, issuance, duration, modification, enforcement, and 
revocation of suc h permits shall be contro lled by the fo llowing 
prov1s1ons: 

(I) No SIU significant industrial user or non-
significant CIU shall discharge into the county wastewater system 
or to any county wastewater service area that discharges wastewater 
to a receiving city or jurisdictional utility WWF or wastewater 
system (for users located within the county' s wastewater service 
area but discharging wastewater to a WWF not owned or operated 
by the county) without obtaining an industrial wastewater discharge 
permit from the director. A SIU significant industrial user or a non­
significant CIU with a valid industrial wastewater discharge permit 
(e ither individual or generic permit), and that which has filed a 
timely application pursuant to section 37-745(b) of this article, may 
continue to discharge for the time period specified therein. 

(2) The director may require other nonresidential 
users to obtain an industrial wastewater discharge permit permits as 
necessary to carry out the purposes of this art icle. 
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(3) Any vio lation of the terms and conditions of 
an industrial wastewater discharge permit shall be deemed a 
violat ion of this article and subjects the permittee to the enforcement 
response and sanctions set forth in sections sectioA 37-749 through 
sectioA 37-751 of this article and as specified in the county' s ERP. 
Obtaining an industrial wastewater discharge permit does not relieve 
a permittee of its obligation to comply with a ll federal and state 
pretreatment standards or requirements and other applicable federal, 
state, and---arui local laws. 

(b) Existing industrial wastewater dischargers that are 
required to obtain an industrial wastewater discharge permit and 
were discharging wastes to the county wastewater system prior to 
the effective date of this article shall, within si>cty (60) days after 
said date, apply to the directo r for an industrial wastewater discharge 
permit in accordance with this artic le. 

(c) New industr ial wastewater dischargers shall be 
required to obtain an industria l wastewater discharge permit prior to 
beg inning or recommencing the discharge of wastes to the county 
POTW or WWF. An application for the industrial wastewater 
discharge permit, in accordance with section 37-745(e), shall be 
submitted to the director at least oAe huAdred tweAt)' (120) days in 
advance of the date that 1,vhich any discharge to the county WWF 
will begin or recommence. 

(d) Compliance required. No permit ho lder shall 
discharge industrial sewage or wastewater in excess of the quantity, 
rate of discharge, or quality specified in the industrial wastewater 
discharge discharger permit. Any user desiring to modify the 
conditions in its----the-ir industrial wastewater discharge permit or 
change chaAges the nature of its-their discharge to the county WWF, 
including a change chaAges that affect required BMPPs, require 
BMP required best maoogemeAt program compliance, or affect the 
potential for a slug discharge, sha ll4a+l apply for an amendment or 
modification to said permit that inc ludes the need for a s lug control 
plan or BMPP, modification to existing slug contro l plans or 
BMPPs, or other actions to prevent such discharges, pursuant to 40 
CFR_§ 403 .8(t)(2)(vi), Chapter I, Subchapter N, Chapter chapter 62-
625, F.A.C. , and other-the applicable chapters of the F.A.C. 

( e) Contents of permit applications. Persons seeking an 
industrial wastewater discharge permit shall complete and subm it to 
the director an app lication in the form and manner prescribed by the 
county. The app licant must-s-ha+l submit the following information 
where appropriate: 
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(1) Name, address, telephone number, and 
facility location of app licant, and owner of the premises that--frem 
whffih industrial wastes are intended to be discharged;-:-

(2) North American Industry Classification 
System (NAICSt code(s) fo r a ll facility processes and activities, in 
accordance with the latest edition of the NAJCS manual;-:-

(3) Average daily and peak hourly wastewater 
flow rates, including daily, monthly. and-a-oo seasonal variations, if 
any;-:-

(4) Information, monitoring Monitoring data and 
analyses on the nature and characteristics of the wastes and 
wastewater that the user proposes to discharge, or currently 
discharges to the county WWF. Sample collection and analysis shall 
be done in accordance with 40 CFR chapter L subchapter D. Part 
136, Chapter I, Subchapter D and rule 62-625.600(1)(e)5.b., Chapter 
62 625.600(l)(e)(b), F.A.C. , as amended. Analyses shall be 
performed by a FDOH-certified laboratory;-:-

(5) Schedule ofall industrial process waste flows 
produced before and after pretreatment, if any, at such premises, 
including the daily volume, and wastewater const ituents and 
characteristics as determined by representative samples and 
ana lyses;-:-

(6) Estimated time and duration of the 
discharge(s) within a twenty (201 percent tolerance;-:-

(7) S ite plans, floor plans, mechanical and 
plumbing plans. and---a:ne- details to show all non-irrigation water 
lines and mains, water meter locations, building drains and waste 
lines, building sewers, sewer connections, and appurtenances by the 
size, location. and-a-oo elevation;-:-

(8) Each product by type, amount, process or 
processes, and-a-oo rate of production;-:-

(9) Type and amount of raw materials sto red 
on-site on site and processed (average and maximum amo unts per 
day);-:-

(10) Number and type of employees, and current 
hours of operation for the faci lity;-:-

(11) Informatio n on the pretreatment fac ility, if 
any, including, but not limited to, type of facility, design criteria, 
typical performance data, general O&M operation and maintenance 
procedures, and-and proposed or actual hours of operation for the 
pretreatment system;-:-
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(12) Description of activities, fac ilities, and-arui 
production processes on premises and a list of all raw materials and 
chemica ls stored on-site on site or used at the facility that which are, 
or could accidentally or intentionally be, discharged to the county 
wastewater system~.,. 

(13) All information required by section 37-743 
37 746(a)(2) of this article~.,. 

(14) An accidenta l discharge/s lug contro l plan for 
the faci lity that meets the requirements specified in section 37-743 
37 743(b) of this article~.,. 

(15) The BMP required to be performed by the 
SIU to comp ly with required categorical pretreatment standard, 
local limit, and state or local law; and.,. 

( 16) Any other information as may be deemed by 
the director to be necessary to evaluate the industrial wastewater 
discharge permit application. 

(17) Incomplete or inaccurate applications will 
not be evaluated or processed by the director and will be returned to 
the user (applicant) for the necessary revisions, information. or-& 
data. 

(t) Wastewater analysis. As requested by the director, a 
user sha ll submit information for its-tfle-i:F facility or a sim ilar fac ility 
on the nature, characteristics, and-aRa vo lume of wastewater 
discharge to the county wastewater system. The information and 
monitoring data shall be submitted within forty five (45) days of the 
request. The director is authorized to prepare a form for this purpose. 
The director may periodically require a user to update the 
information and monitoring data for the facility. 

(g) Signatories and certification. All industrial 
wastewater discharge permit applications and user reports as set 
forth in section 37-747 of this artic le shall be signed and dated by an 
authorized representative of the user and contain the following 
certification statement: 

"I certify under penalty of law that this document and all 
attachments were prepared under my direction or supervision in 
accordance with a system designed to assure that qualified 
personnel properly gather and evaluate the iriformation submitted. 
Based on my inquiry of the person or persons who manage the 
system, or those persons directly responsible for gathering the 
information, the information submitted is, to the best of my 
knowledge and belief, true, accurate, and complete. I am aware that 
there are significant penalties for submitting false iriformation, 
including the possibility of fine and imprisonment for knowing 
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violations. Furthermore, I understand that applicable civil and 
criminal penalties may apply for any violations of pretreatment 
standards, requirements, and/or compliance schedules. " 

(h) Industrial wastewater discharge permit decisions. 
The director will evaluate the data furnished by the applicant and 
may require additional information. Such requests by the director 
shall be made in writing. A proposed industrial wastewater 
discharge permit may be issued within si>cty (601 days after all 
information and monitoring data has been furnished to and accepted 
by the county. The applicant shall then have thirty (301 days to 
provide the additional information or data requested by the director. 
Within 5-f*t.y-f601 days from the date that the necessary information 
and monitoring data was furnished and accepted, the director shall 
issue or deny the industrial wastewater discharge permit. Issuance 
of a permit shall not relieve the discharger from complying with all 
applicable permits, laws, regulations, and ordinances promulgated 
by the county or other governmental authorities, including any 
county sewer permit and any applicable sewer service allocation or 
connection rules. The issuance of an industrial wastewater discharge 
permit by the county shall not be construed as a representation by 
the county that the discharge permitted therein complies with a ll of 
such permits, laws, rules, regulations, and ordinances. Industrial 
wastewater discharge permits are issued solely to govern the 
discharge of wastewater into the county WWF and the applicable 
receiving stream or effluent disposal system, shall be between the 
discharger and the county. and~ sha ll not be construed to benefit 
any third-party. third party. Notwithstanding anything contained 
herein to the contrary, no industrial wastewater discharge permit 
shall be issued to any person who has not yet obtained a county 
wastewater permit pursuant to applicable wastewater service 
allocation or connection rules. 

(i) [Denial of application by director.} The director may 
deny any application for an industrial wastewater discharge permit 
for failure to meet or comply with the terms and conditions of this 
article. Reasons for denial include, but are not limited to, factors 
such as any one (1) or more of the following: 

(1) Incomplete application; 

(2) Failure to respond to a request for additional 
information in a timely manner ; 

(3) Submittal of false or inaccurate information 
or data; 

(4) Pretreatment facilities that are inadequate to 
protect the county wastewater system and allow the user ' s discharge 
to meet the standards set forth in this article ; 
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(5) Construction of facilities, installation of 
equipment or systems, or the startup start up of operations and the 
discharge of wastes to the county wastewater system without a 
permit;--Bf 

(6) In the opinion of the control authority, the 
wastes would be harmful and detrimental to the county wastewater 
system, employees.,_Q_[-Bf the public;.,. 

(7) The accidental discharge/s lug control plan 
submitted for the facility does not meet the requirements specified 
in section 37-743(b) of this article; or.,. 

(8) The BMPP submitted by the facility will not 
ensure the SIU's compliance with required___1! categorical 
pretreatment standard, county local limit, and state or local law or 
does not meet the requirements as specified in section 37 744(g) and 
(h) of this article Chapter 2 Best Management Program and Plans. 
Parts 7 and 8 of the Wastewater Discharge and Industrial 
Pretreatment Standards Technical Manual. 

G) [Responsibility to comply.} Denial by the director to 
issue an industrial wastewater discharge permit does not relieve the 
user of the responsibility to comply with county ordinances, county 
resolutions and county rate reso lutions, and~ to obtain the 
necessary permits. The user retains the right to reapply for an 
industrial wastewater discharge permit, appeal the decision of the 
director in accordance w ith this article and other county ordinances.,_ 
or-BF pursue other administrative, judicial, or-BF civil remedies. 

(k) Special permits for commercial or industrial users. 
The county may require a permit under this section for commercial 
or industrial users to regulate the discharge of wastes and 
wastewater to a community or intercepting sewer that have the 
potential individually or cumulatively to impact the ability of the 
county to meet its permit requirements or impact the abi lity of the 
sewer system to any of the county's wastewater treatment plants. 
Such wastes and wastewaters include, but are not limited to : 

(1) Chloride; 

(2) Stormwater, groundwater, rain water, street 
drainage. roof runoff. and subsurface drainage; 

(3) Unpo lluted water, including, but not limited 
to. coo ling water. process water or blowdown from cooling towers 
or evaporative coo lers, or swimming pool waters; 

(4) 

(5) 

(6) 

Temperature or thermal loads: 

Pharmaceuticals: or 

Mercury or other toxic chemicals. 
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Sec. 37-746. Industrial wastewater discharge permit contents. 

(a) Duration. The duration of the industrial wastewater 
discharge permit shall be for a specified time period, not to exceed 
five fB-years from the stated effective date. An industrial 
wastewater discharge permit may be issued for a period less than 
five fB--years, at the discretion of the director. If an industrial 
wastewater discharge permit is issued for less than five W-years, 
then it may be extended at the discretion of the directorjf-as long as 
the full five-year interval is not exceeded. A specific expiration date 
shall be stated in each industrial wastewater discharge permit. 

(b) Mandatory contents/conditions. Contents of the 
industrial wastewater discharge permit shall include those 
conditions as are deemed reasonably necessary by the director to 
prevent pass through or interference ; protect the quality of the 
receiving water body; maintain the suitabi lity of the reclaimed water 
for beneficial reuse; protect the health and safety of the general 
public and the county's employees; fac ilitate residuals management, 
disposal, or--eF reuse; and prevent or provide for protection against 
damage to the co unty WWF. The industrial wastewater discharge 
permits shall contain, but need not be limited to , the fo llowing 
conditions: 

(1) The industrial wastewater discharge permit 
duration, that wh ich in no event shall exceed five f-B-years; 

(2) A statement that the industrial wastewater 
discharge permit is nontransferab le without prior notification to the 
director, in accordance with section 37-746(e) of this article, and 
provisions for furnishing the new owner or operator with a copy of 
the existing industrial wastewater discharge permit; 

(3) Effluent limits based on app licable 
pretreatment standards, inc Jud ing categorical pretreatment 
standards; 

(4) Self-monitoring, Se lf monitoring, samp ling, 
and resampling requirements, including the dictation of the number 
of grab samples necessary to assess and assure comp liance with 
applicable pretreatment standards by SIUs, the dictation that all 
sampling performed in a manner be representative of the discharge 
condit ions of the reporting period, the reporting of a ll monitoring 
results by a ll SIUs, notification, and recordkeeping requirements 
and may include an identification of pollutants to be monitored, 
sampling location, sampling frequency, and sample type based on 
federa l, state, and-aHEI, local laws; 

(5) A statement of applicable civil and criminal 
penalties for violation of pretreatment standards and requirements, 
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and any applicable compliance schedule. Such schedule may not 
extend the time for compliance beyond that required by applicable 
federal, state, or local laws; 

(6) The site-specific accidental discharge/slug 
control plan that includes spill prevention, spill notification (to 
include requirements for SIU notification of both the control 
authority and the receiving county POTW or WWF), ftflG-Spill 
handling. and---a-oo spill containment procedures for all user waste 
stream(s) to minimize and ,£prevent the introduction of pollutants 
into the user ' s discharge to the county POTW or WWF from 
accidental, unanticipated, or nonroutine non routine discharges. The 
site-specific accidental discharge/slug control plan shall be modified 
(if necessary) and approved by the director, and meet the 
requirements specified in 40 CFR_§_----Paft 403.8, Chapter I, 
Subchapter N, Chapter chapter 62-625, F.A.C., and section 37-743 
of this article ; 

(7) Requirements for the development and 
implementation of a BMPP for the handling of the user's waste 
stream(s) and the minimization and ,£prevention strategies for 
pollutants discharged by the user to the county POTW or WWF, as 
required to be performed by the SIU to comply with required 
categorical pretreatment standard, ~county local limit established 
by county resolution, and state or local law, as written to comply 
with the requirements specified in 40 CFR chapter L subchapter N, 
Part 403, Chapter I, Subchapter N, Chapter chapter 62-625, F.A.C. , 
and section 37-744(g) and (h) of this article ; 

(8) Requirements for the maintenance of BMPP 
records and those records that demonstrate compliance with BMPP 
requirements for all records described in_i! for the duration specified 
pursuant to 40 CFR_§-P-ru=t 403.12(0) , Chapter I, Subchapter N and 
chapter Chapter 62-625, F.A.C. ; 

(9) Requirements for notification of slug or 
accidental discharges, slug control plan notification requirements, 
and the compliance status of required BMPPs; and 

(10) Requirements for notification of the county 
for any new introduction of wastewater constituents or any 
substantial change in the vo lume or character of the wastewater 
being introduced into the county POTW or WWF. 

( c) Discretionary contents/conditions. The industrial 
wastewater discharge permits may contain, but are-is not limited to, 
the following conditions: 
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(1) Limits on the average and/or maximum rate 
of discharge, time of discharge, and/or requirements for flow 
regulation and equalization; 

(2) Requirements for the installation of 
pretreatment or pollution control technology, or construction of 
appropriate containment devices that are designed to reduce, 
eliminate, or prevent the introduction of pollutants into the treatment 
works; 

(3) Deve lopment and implementation of source 
reduction strategies to reduce the amount of pollutants discharged to 
the county WWF; 

(4) The unit charge or schedule of user charges 
and fees for the management of the wastewater discharged to the 
county WWF; 

(5) Requirements for installation and 
maintenance of inspection and sampling facilities and equipment, 
including control manholes; 

(6) Requirements for closure activities following 
cessation of operations by the user at the facility, including the 
notification of the director, proper closure or removal of the 
pretreatment facilities , county employees performing a final facility 
inspection, and--aoo completion of the applicable forms ; 

(7) Specifications for monitoring programs that 
wh-ieh may include sampling locations, installation of a control 
manhole, installation of flow monitoring equipment, frequency and 
method of sampling flow and wastewater flow metering, location, 
frequency and method of pH recording and metering, number, types 
and standards for tests, and--aoo reporting schedule ; 

(8) Prohibition of discharge of certain 
wastewater constituents or wastes; 

(9) A statement that compliance with the 
wastewater discharge permit does not relieve the permittee of 
responsibility for compliance with all applicable federal and state 
pretreatment standards, including those that-wh-ieh become effective 
during the term of the wastewater discharge permit ; and 

(10) Other conditions as deemed appropriate by 
the director to ensure compliance with this article, and state and 
federal laws, rules, and regulations. 

( d) Reconsideration. The applicant may petition the 
director in writing to reconsider the terms of a wastewater discharge 
permit within thirty (301 days of notice of its issuance. 
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(1) Failure to submit a timely pet1t1on by the 
applicant for review shall be deemed to be a waiver of the 
applicant ' s request for recons ideration. 

(2) In the app licant ' s petition, the appealing 
party shall identify wastewater provisions in the industrial discharge 
permit that are objectionable, the reasons for the objection, and the 
a lternative condition(s), if any, the applicant seeks to place in the 
industrial wastewater discharge permit. 

(3) The effectiveness of the industrial 
wastewater discharge permit shall not be stayed pending the request 
for reconsideration. 

(4) The director shall inform the applicant within 
thirty (301 days in writing of the decis ion. If the director fails to act 
within thirty (301 days, a request for reconsideration shall be deemed 
to be denied. Decisions not to issue, not to modify, or not to 
reconsider an app lication for an industrial wastewater discharge 
permit shall be considered final administrative actions for purposes 
of review under the provisions set forth in section 37-7490) herein. 

(e) Modifications. The director, for good cause, may 
modify and change the terms and conditions of any industrial 
wastewater discharge permit during its duration, and notify 
notifying the permittee in writing thereof, including. but---bt:it not 
limited to , factors-faste.F such as any one E--l}or more of the following 
reasons: 

(I) To incorporate any new or revised federal, 
state, or local pretreatment standards or requirements; 

(2) To address significant alterations or additions 
to the user 's operation, processes, or wastewater vo lume or 
character since the time of industrial wastewater discharge permit 
issuance; 

(3) A change in the county wastewater system 
that requires either a temporary or permanent reduction or 
elimination of the authorized discharges; 

( 4) Information indicating that the permitted 
discharge poses a threat to the county wastewater system, county 
employees, the general public, the receiving waters and reclaimed 
water system of the county wastewater system, or the disposal of 
residuals ; 

(5) Violation of any terms or conditions in the 
industrial wastewater discharge permit by the user; 

(6) Violation of any terms or conditions of the 
county's fac ility permits that are attributable to the user ' s discharge; 
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(7) Misrepresentations or failure to fully disclose 
all relevant facts in the industrial wastewater discharge permit 
applicat ion or in any required reports; 

(8) Revision ofor the granting ofa variance from 
categorical pretreatment standards pursuant to 40 CFR_§ 403.13 ;--BF 

(9) To correct typographical or other errors in the 
industrial wastewater discharge permit; 

(10) To add new or modify existing site-specific 
accidental discharge/slug contro l plan requirements for all user 
waste stream(s) to minimize__Q[_/prevent the introduction of 
pollutants into the user' s discharge to the county POTW or WWF 
from accidental, unanticipated, or nonroutine discharges;....QI 

(11) To add a new or modify the existing BMPP 
for the handling of the user' s waste stream(s) and the minimization 
QLlprevention of introducing pollutants into the user ' s discharge to 
the county POTW or WWF, or as required comp liance with required 
categorical pretreatment standard, loca l limit, and state or local law. 

(t) Notification of changes. Permit holders shall be 
informed of any proposed change(s) in their respective permits at 
least sooy--f60j days prior to the effective date of the change(s). 
Permit holders shall be allowed a comment period relating to the 
proposed change(s) in their permits within the first thirty (30j days 
after issuance of such proposed change(s) by the co unty. The county 
shall a llow a permit holder (user) a reasonable period of time to 
comply with the change(s) in the permit made by the county, unless 
otherwise required by emergency situations or governmental 
regulations. Noth ing in these regulations is intended to preclude the 
county from taking immediate action to temporarily modify a permit 
when there is imminent risk of damage to the county wastewater 
system or to the environment or injury to the health and we lfare of 
the public or county employees. The permit holder may petition the 
director to reconsider the proposed change(s) by the county or to 
modify the industrial wastewater discharge permit in accordance 
with this article. 

(g) Transferability. The industrial wastewater discharge 
permits shall not be transferable. Industrial wastewater discharge 
permits are issued to a specific user for a specific operation w ith 
specific waste stream wastestream characteristics. An industrial 
wastewater discharge permit shall not be assigned or transferred or 
sold to a new owner, new user, or for different premises, unless 
approved in writing by the director. The new owner or user shall 
apply for a new industrial wastewater discharge permit at least ooe 
hundred t\venty ( 1201 days prior to a change in ownership or transfer 
of operations to a new user. Application shall be made in accordance 
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w ith the provis io ns of this article. Users w ith multiple connections 
at a single plant or faci lity may be issued..J!,--a sing le permit by the 
director with specific effluent limitations and conditions for each 
discharge from each separate connection. 

(h) Revocation. The director may revoke, and the 
permittee will be notified in writing thereof, an industrial 
wastewater discharge permit as issued pursuant to the provisions of 
this art icle, for good cause as defined by, iAcluding, but AOt limited 
t&, factors. including but not limited to. such as any one fl-tor more 
of the following reaso ns: 

( 1) Violation of any pretreatment standard or 
requirement or any terms of the industrial wastewater discharge 
permit or provisio ns of this article; 

(2) Failure to accurately report the wastewater 
constituents and characteristics of the discharge, or the status of 
required BMP and/or BMPP compliance status (where app licable) ; 

(3) Failure to provide written notification of 
significant changes in operations, wastewater flow vo lume, or 
constituents and characteristics prior to discharge to the county 
WWF pursuant to section 37-747(e) of this art icle or changes at the 
facility that affect the potential for a s lug discharge by the facility to 
the co unty POTW or WWF; 

(4) Refusa l to allow reasonable and timely 
access to the user's premises and records for inspections or 
comp liance monitoring ; 

(5) The user ' s discharge causes or contributes to 
any violation of the conditions in the permits for the county 
wastewater system; 

(6) A change in any condition that requires either 
a temporary or permanent reduction or elimination of the permitted 
discharge; 

(7) Failure to comply with discharge 
requirements in sections sectioA 37-735 through 37-737 of this 
article or county local limits estab lished by county reso lution; 

(8) Failure to complete a wastewater survey or 
the industrial wastewater discharge permit app lication; 

(9) Misrepresentation or fai lure to fully disclo se 
all re levant facts in the industrial wastewater discharge permit 
application; 

(10) Falsifying se lf-monitoring or any other user 
reports; 
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(11) Tampering with monitoring equipment or 
comp liance samp les; 

(12) Failure to pay fines or penalties; 

(13) Fa ilure to pay wastewater charges or fees ; 

(14) Failure to provide proper notification to the 
director and the county POTW or WWF for slug, accidental 
discharges, or-B-f bypass flows during emergency situations; 

(15) Failure to meet compliance schedules or 
comply with consent orders; 

( 16) Issuance of a new industrial wastewater 
discharge permit; 

(17) A discharge, that-wl=t-ie-h in the opinion of the 
director, may interfere or be deleterious to the operation or 
maintenance of the county wastewater system_QI,BF threaten human 
health or safety; or 

(18) Cessation of the discharge or closure of the 
faci lity. 

(i) Reissuance. Any user with an expiring industrial 
wastewater discharge permit shall apply for an industrial wastewater 
discharge permit reissuance by submitting a complete permit 
app lication, in accordance with section 37-745 of this article, a 
minimum of one hundred t\venty (120:t days prior to the expiration 
of the user's existing industrial wastewater discharge permit. A 
request for extending (changing) the expiration date of the industrial 
wastewater discharge permit, if issued initially with a duration of 
less tha:n five ~years, may be granted at the discretion of the 
director as long as the full five ~year permit duration is not 
exceeded and the extension request is submitted to the director at 
least Si*ty-f60:t days prior to the current expiration date. 

0) Void permits. Industrial wastewater discharge 
permits shall be void upon cessat ion of operations by the user, ~ 
transfer of ownership of the business or facil ity, or the issuance of a 
new industrial wastewater discharge permit to that user. 

Sec. 37-747. Reporting requirements. 

(a) Baseline monitoring reports. 

(1) Within either one hundred eighty (180:t days 
after the effective date of a federal categorical pretreatment 
standard, or the final administrative decision on a category 
determination under 40 CFR__§-P-art 403.6, Chapter I, Subchapter N 
and rule Chapter 62-625.410(2)(d), F.A.C., or as amended, 
whichever is later, existing SIU and categorical users currently 
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discharging to or scheduled to discharge to the county WWF ___fil 

discharging to any receiving city or jurisdictional utility WWF or 
wastewater system (for users located within the county's wastewater 
service area but discharging wastewater to a WWF not owned or 
operated by the county) shall submit to the director a report that 
-wh-ish contains the information listed in paragraph (2) below. At 
least ninety (901 days prior to commencement of their discharge, 
new and existing SIU sources, non-significant CIU sources, and 
sources that become categorical users subsequent to the 
promulgation of an application categorical standard shall, shall 
submit to the director a report that 1.vhieh contains the information 
listed in paragraph~ below. A new SIU source or non­
significant source shall report the method of pretreatment it intends 
to meet county local limits as identified and established by county 
resolution or the city or jurisdictional utility' s local limits 
(established by city ordinance, city resolution, or state statute for 
users located within the county' s wastewater service are but 
discharging wastewater to a WWF not owned or operated by the 
county). A new categorical source shall report the method of 
pretreatment it intends to use to meet applicable categorical 
standards. All new sources sha ll provide an estimate of its 
antic ipated flow and quantity of pollutants to be discharged. 

(2) Users described in paragraph (1) above shall 
submit, but not be limited to, the following information set forth 
ee-lew: 

a. Identifying information. The names 
and titles of the authorized representative(s) and contact person(s), 
phys ical and mailing (if different) addresses for the facility, 
including the name of the faci lity operator and owner, telephone and 
facsimile numbers, and e-mai l address. 

b. Environmental permits. A list of any 
federa l, state, and--aoo local environmental control permits held by 
or for the facility. 

c. Description of operations. A brief 
description of the nature, average rate of production, and standard 
industrial classification code(s) of the operation(s) carried out by the 
user. This description should include a site plan and a schematic 
process diagram that 1.vhieh indicates the points of discharge to the 
county wastewater system from the regulated processes. 

d. Flow measurements. Information 
showing the measured average and maximum daily flows, in ga llons 
per day, to the county WWF from regulated process streams and 
other waste streams. wastestreams, as necessary, to allow use of the 
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combined waste stream formula set out in 40 CFR_§_-Part 403 .6, 
Chapter I, Subchapter N and chapter Chapter 62-625, F.A.C. 

e. Measurements of pollutants. 

1. The categorical pretreatment 
standards applicable to each regulated process; and,. 

2. +he-With the exception of 
non-significant CIUs, the results of all sampling and analysis 
identifying the nature, characteristics, concentration, and/or mass, 
where required by the standard or by the director, of regulated 
pollutants in the discharge from each regulated process (where 
applicable) and unregulated process shall be reported by SIUs. 
Instantaneous, daily maximum, and long-term average 
concentrations, or mass, where required, shall be reported. The 
sample shall be representative of daily operations and shall be 
analyzed in accordance with procedures set out in section 37-7470) 
and section 37-74 7(k) of this article, 40 CFR_§_-Pat=t 403.12, Chapter 
I, Subchapter N and rule Chapter 62-625 .600, F.A.C. Additionally, 
all categorical industrial users (CIUs1 shall collect samples in 
compliance with the number of grab samples specified by the 
control authority as needed to assess and ensure compliance with the 
categorical pretreatment standards and requirements. 

f. Sample collection. Sampling shall be 
performed in accordance with procedures set out in section 
37-7470) of this article, 40 CFR_§_---PaFt: 403.12, Chapter I, 
Subchapter N and rule Chapter 62-625.600, F.A.C. 

g. Certification. A statement reviewed-,-
reviewed by the user ' s authorized representative, and certified by a 
qualified professional, indicating whether pretreatment standards 
are being met on a consistent basis and,---aoo, if not, whether 
additional operation and maintenance (O&Mj and/or additional 
pretreatment is required to meet the pretreatment standards and 
requirements. 

h. Annual certification bv non-
significant categorical industrial users. A facility determined to be 
a non-significant categorical industrial user pursuant to 40 CFR 
§ 403 .3(v)(2) must annually submit the following certification 
statement. signed in accordance with the signatory requirements in 
paragraph (I) of this section. This certification must accompany any 
alternative report required by the control authority. 

"Based on my inquiry of the person or 
persons directly responsible for managing compliance with 
the categorical pretreatment standards under 40 CFR Part 
403. I certify that to the best of my knowledge and belief 
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during the period from {insert month. day. yearl to {insert 
month. day. year 7: (1) The facility described as {insert 
facility name 7 met the definition of a non-significant 
categorical industrial user as described in 40 CFR section 
403.3(v)(2); (2) the facility complied with all applicable 
pretreatment standards and requirements during this 
reporting period,· and (3) the facility never discharged more 
than I 00 gallons of total categorical wastewater on any 
given day during this reporting period. This compliance 
certification is based upon the following information: {insert 
appropriate response 7. " 

i. Compliance schedule. If additional 
pretreatment, O&M, BMPs, and/or and/or BMPPs will be required 
to meet the pretreatment standards, the shortest schedule by w hich 
the user will provide such additional pretreatment, O&M, BMPs.,_ 
and/or and/or BMPPs necessary to bring the fac ility into compliance 
with the pretreatment requirements and this article. The completion 
date in the comp liance schedu le shall not be later than the 
compliance date established for the app licable pretreatment 
standard. A compliance schedule pursuant to this section must meet 
the requirements set out in section 37-747(b) of this article. 

Lt- Signature and certification. All 
baseline monitoring reports BMRs and BMPP compliance status 
reports (where applicable) must be signed and certified in 
accordance with section 37-745(g) of this article. 

(b) Compliance schedule progress reports. The 
following conditions shall app ly to the compliance schedu le 
required by section 37-747(a)(2)ffiW of this article: 

(1) The schedule shall contain progress increments 
in the form of dates for the commencement and completion of major 
events leading to the construction and operation of additional 
pretreatment required for the user to meet the applicable 
pretreatment standards. Such events include, but are not limited to, 
hiring an engineer, comp leting preliminary and fina l plans, 
executing contracts for major components, commencing and 
completing construction, and beginning and conducting ro utine 
operation.,_~ 

(2) No increment referred to in the compliance 
schedule above shall exceed nine f9t-months.,_~ 

(3) The user shall submit a progress report to the 
director no later than fourteen (141 days following each date in the 
schedule and the final date of compliance. The progress report shall 
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include, at a minimum, whether or not it complied with the 
increment of progress, the reason fo r any delay, and, if appropriate, 
the steps being taken by the user to return to the established 
schedule.,_~ 

(4) In no event shall more than nine f91--months 
elapse between any such progress reports being submitted to the 
director. 

( c) Reports on compliance with categorical pretreatment 
standards deadline. Within ninety (901 days following the date for 
final compliance with applicable categorical pretreatment standards, 
or in the case of a new source, following commencement of the 
discharge into the county WWF, any user subject to such 
pretreatment standards and requirements shall submit to the director 
a report containing the information as described in section 
37-747(a)(2) of this article. For users subject to equivalent mass or 
concentration limits established in accordance with the procedures 
in 40 CFR_§--P-art 403.6, Chapter I, Subchapter N and chapter 
Chapter 62-625, F.A.C. , or as amended, this report shall contain a 
reasonable measure of the user ' s long-term production rate. For all 
other users subject to categorical pretreatment standards expressed 
in terms of allowable pollutant discharge per unit of production or 
other measure of operation, this report shall include the user' s actual 
production during the appropriate sampling period. All compliance 
reports must be signed and certified in accordance with sect ion 
37-745(g) of this article. 

(d) Periodic compliance reports. All SIUs, non-
significant CIUs, and other users, as-as designated by the director, 
shall submit a periodic compliance report to the control authority to 
demonstrate compliance with the pretreatment standards and other 
requirements set forth in this article. The following conditions shall 
apply: 

(1) All SIUs and non-significant CIUs shall, at a 
frequency determined by the director, but in no case less than twice 
per year (in June and December), submit a report indicating the 
nature and concentration of pollutants in the discharge that which 
are limited by pretreatment standards~-;-the measured or 
estimated average and maximum daily flows for the reporting 
period, and~ the BMPP compliance status that includes the 
reporting on compliance with BMP-based categorical pretreatment 
standards.,_--& county local limits, or city or jurisdictional utility ' s 
local limits (established by city ordinance, city reso lution, or state 
statute for users located within the county' s wastewater service area 
but discharging wastewater to a WWF not owned or operated by the 
county) . All periodic compliance reports must be signed and 
certified in accordance with sect ion 37-745(g) of this article. 
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(2) All wastewater samples must be 
representative of the user ' s discharge. Wastewater monitoring and 
flow measurement fac ilities shall be properly operated, clean, and 
maintained in good working order at all times. The failure of a user 
to keep its monitoring facility in good working order sha ll not be 
grounds for the user to claim that the samp le results are not 
representative of its-t-he-ir discharge. 

(3) If a user subject to the reporting requirements 
in this section monitors any pollutant more frequent ly than required 
by the director using the procedures prescribed in section 37-747(k) 
of this article, then the results of those this/these monitoring event(s) 
shall be included in the periodic compliance report for that reporting 
period. 

(e) Reports of changed conditions. 

(1) Each user shall notify the director of any 
planned significant changes to the user ' s operations or production 
system that which might alter the nature, characteristics, quality, or 
volume of its wastewater at least thirty (301 days before the change. 

(2) The director may require the user to submit 
such informatio n as may be deemed necessary to eva luate the 
changed condition, including the submission of an industrial 
wastewater discharge permit application pursuant to section 37-745 
of this article. 

(3) The director may issue an industrial 
wastewater discharge permit under section 37-746 of this article, ort 
0f modify an existing industrial wastewater discharge permit 
pursuant to section 37-746WW of this art icle in response to 
changed conditions or anticipated changed conditions. 

(4) For purposes of this requirement, significant 
changes include, but are not limited to, considerations such as: 

a. Changes to the sampling outfall(s); 

b. Increase of PNenty (201 percent or 
more of the monthly average daily flo w; 

c. Increase of teft-f 101 percent or more 
of the annual average daily flow; 

d. Discharge of any previously 
unreported pollutants; 

e. Changes to the BMP or BMPP as 
needed to comply with a pretreatment standard, county local limits 
or pretreatment requirement; or 
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f Changes that occur at the fac ility 
affecting the potentia l fo r a s lug discharge. 

(f) Reports of potential problems. 

( 1) In the case of any discharge that may cause 
potentia l p ro blems fo r the co unty WWF, inc luding, but not limited 
to, accidenta l d ischarges, discharges of a no nroutine and, ep isodic 
nature, a no ncustomary batch d ischarge, o r a s lug load, that may 
cause potential problems fo r the co unty WWF, the user sha ll 
immediate ly te lephone and notify the d irector o r des ignee of the 
inc ident. This notification sha ll include the location of the discharge, 
type of wastes, concentration and vo lume of the d ischarge_jf,-i.f 
known, and corrective act ions taken by the user. T he telephone 
notificatio n sha ll be confirmed, signed, and--afld certi fied by the 
authorized representative, e ither in writ ing or by e-ma il, emai l 
w ithin twenty fo ur (2 4) 24-hours. 

(2) Wit hin five EB-days fo llowing such 
discharge, the user sha ll , unless such requirement is waived by the 
d irector, submit a deta iled written report describing the cause(s) of 
the discharge and the measures to be taken by the user to prevent 
similar future occurrences. Such not ificat ion sha ll not re lieve the 
user of any expense, loss, damage, or other lia bility that •.vhich may 
have-be-incurred as a result of damage to the county wastewater 
system, natura l reso urces, or any other damage to perso n(s) o r 
property; nor sha ll such notification re lieve the user of any fines, 
pena lties, o r other liability that which may be imposed pursuant to 
this article, other co unty ordinances. or-& state and fede ral laws. 
T he written report sha ll be s ig ned and certified by the autho rized 
representative. 

(3) A notice sha ll be permanently posted on the 
user' s bulletin board or other pro minent p lace advising employees 
who m to call in the eve nt of a discharge described in paragraph (1) 
above. The user sha ll ensure that all employees w ho,whe- may cause 
such a discharge to occur..QI,er are respons ible fo r the clean-up are, 
are adv ised of the emergency notification procedures, includ ing 
te lephone numbers. 

(g) Reports from unpermitted users. All nonres identia l 
users not required to obta in an industrial wastewater discharge 
permit sha ll p rov ide appropriate repo rts to the d irecto r as the 
d irector may require and in accordance w ith the requirements set 
fo rth in this art ic le, 40 CFR Part 403, Chapter I, Subchapter N and 
chapter Chapter 62-625 , F.A.C. 

(h) Notice of violation/repeat sampling and reporting. If 
sampling of the user' s industria l discharge indicates a vio lation of 
this art icle or co unty local limits as spec ified and established by 
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county resolution, the user must notify the director within hventy 
fuur (24) 24-hours of becoming aware of the violation. The user 
shall also repeat the sampling and analysis and submit the results of 
the repeat analysis to the director within thirty (301 days after 
becoming aware of the violation. The user is not required to 
resample if the director monitors (collects samples from) the user ' s 
facility at least once a month, or if the director samples between the 
user ' s initial sampling event and when the user receives the results 
of that sampling event. However, if the violation is the result of a 
sample collected for analysis by the director, then the director will 
be responsib le for notifying and informing the user of the parameter 
exceedance, e>cceedence and the user shall be responsible for 
collecting the resample within thirty (301 days of becoming aware 
of the exceedance exceedence. 

(i) Notification of the discharge of hazardous waste. 

(1) Any user who commences the discharge of 
hazardous waste shall provide written confirmation to the director, 
the EPA regional waste management division director, the FDEP 
hazardous waste section, and other applicable federal, state, and-and 
local delegated authorities___Qf,-&f any discharge into the county 
WWF of a substance that v,hich, if otherwise disposed of, would be 
designated as a hazardous waste pursuant to 40 CFR Part 261, 
Chapter I, Subchapter I. Such notification shall include the name of 
the hazardous waste as set forth in 40 CFR Part 261 , Chapter I, 
Subchapter I, the EPA hazardous waste number, the type of 
discharge ( continuous, batch, or other), identification of the 
hazardous constituents contained in the wastes, an estimation of the 
mass and concentration of such constituents in the waste stream 
wastestream being discharged, and an estimation of the mass of 
constituents in the waste stream wastestream expected to be 
discharged during the following twelve (121 months. Notifications 
shall be provided by the 28th twenty eighth of the following 
calendar month of such discharges. Any notification pursuant to this 
paragraph shall be submitted at least once for each hazardous waste 
discharged. Notifications of changed conditions shall be submitted 
in accordance with section 37-747( e) of this article. The notification 
requirement in this section does not apply to those pollutants already 
reported by users subject to federal categorical pretreatment 
standards under the self-monitoring requirements of sections 
37-747(a) and 37-747(d) of this article. Refer to chapter 62-730. 
F.A.C. 

(2) Dischargers are exempt from the 
requirements of paragraph (1) above ( l), above, during a calendar 
month in which they discharge hazardous wastes for any given event 
or calendar day in a calendar month of no more than one--fB 
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kilogram. However, acute hazardous wastes as specified in chapter 
62-730, F.A.C. 40 CFR 261.30(d) and 26 l.33(e) in any quantity 
during a calendar month shall be subject to the requirements in 
paragraph (1) above. 

(3) In the case of any new regulations under 
Section 300 I of RCRA identifying additional characteristics of 
hazardous waste or listing any additional substance as a hazardous 
waste, the user shall provide written notification to the director, the 
EPA Regional Waste Management Waste Division Director, and 
state hazardous waste authorities, including FDEP, of the discharge 
of such substance within thirty (30:) days of the effective date of such 
regulations. 

( 4) In the case of any notification made under 
this section, the user shall certify that it has a program in place to 
reduce the volume and toxicity of its--t-heif hazardous wastes 
generated to the degree the director has determined to be 
economically practical. Furthermore, the director may require the 
user to develop and implement a pollution prevention plan, an 
accidental slug discharge and spill containment plan, or-Br a BMPP 
best management plan. 

(5) Section 37-747(i) does not create a right to 
discharge any substance not otherwise permitted to be discharged 
by this article, a permit issued thereunder, or any applicable federal 
and state law. 

U) Sample collection. 

(1) Except as indicated in~ below, the user 
shall collect wastewater samples using flow proportional composite 
collection techniques. In the event flow proportional sampling is not 
feasible , the director may authorize the use of time proportional 
sampling or a minimum of four f4:)-grab samples at appropriate 
intervals where the user demonstrates that this method will provide 
a representative sample of the waste stream wastestream being 
discharged to the county wastewater system. 

(2) Samples for oil and grease, temperature, pH, 
cyanide, phenols, sulfides, and volatile organic compounds shall be 
obtained using grab collection techniques and shall be composited 
together for analysis in accordance with 40 CFR Part 136. A 
minimum of four (4)-grab samples shall be collected. 

(3) Measurements, tests. and-and analysis of the 
characteristics and quality of waters and wastes to which reference 
is made in this article shall be performed in accordance with 40 CFR 
Part 136, Chapter I, Subchapter D, 40 CFR Part 403 , Chapter I, 
Subchapter N, Chapter chapter 62-160, F.A.C., and~ 
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62-625.600(1)(e)6 .. Chapter 62 625.600(l)(e)(6), F.A.C., or as 
amended; and shall be determined at the control manhole for the 
user, or upon suitable samples taken at the control manhole. In the 
event that no contro l manhole is avai lable, the contro l manhole shall 
be cons idered, and designated as such, to be the nearest downstream 
manhole in the county's collection system to the point at which the 
building sewer lateral for the user is connected to the county WWF. 
Sampling shall be carried out to reflect the effect of constituents 
upon the county WWF and to determine the existence of hazards to 
health, safety. and-ftfltl welfare. 

(4) Required reports shall be based upon data 
obtained through samp ling and analysis performed during the period 
covered by the report and that this shall be representative of 
conditions occurring during the reporting period. The director will 
indicate the frequency of monitoring necessary to assess and assure 
compliance by the industrial user w ith app licable pretreatment 
standards and requirements. Required reports shall contain the 
results of sampling and analysis of the discharge. including the flow 
and the nature and concentration, or production and mass where 
requested by the director, of pollutants contained therein that are 
limited by the applicable pretreatment standards. All laboratory 
analytical reports prepared by the industrial user of the county shall 
comp ly with rule 62-160.340, F.A.C. 

(k) Sample analysis. 

(1) All analysis of pollutants, including protocols 
and detection limits used for characterization of wastewater and 
wastes or for determining the water quality of the discharge to the 
county WWF, shall be performed in accordance with the techniques 
and requirements set forth in 40 CFR Part 136, Chapter I, 
Subchapter D, chapter Chapter 62-160, F.A.C., and rule 
62-625.600(1)(e)6., Chapter 62 625.600(1)(e)(6), F.A.C., or as 
amended, unless otherwise specified in an applicable categorical 
pretreatment standard. If the references cited herein do not contain 
applicable analytical protocols for the pollutant in question, the 
analysis shal l be performed in accordance with procedures approved 
by EPA or FDEP. The director shall be given written notice of the 
analytical protocols employed by the industrial user to demonstrate 
compliance with the permit condit ions and provisions of this article. 

(2) Annual costs for activities required pursuant 
to section 37-748 sha ll be recovered, at the option of the county, 
through fees charged to the respective nonresidential users. Fees 
may be assessed for each scheduled, unscheduled, o r demand 
monitoring visit--v--is-its. Direct costs that are incurred by the county 
or its authorized agent fo r sampling, inspecting, and laboratory 
analysis, adjusted to reflect administrative, legal, and-aoo other 
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indirect costs, necessary for implementation and enforcement of the 
provisions of this article may be billed to the respective user. All 
se lf-monitoring costs incurred by any user, including, but not 
limited to, the cost of sampling, laboratory analysis, and reporting, 
shall be borne so lely by the respective user. 

(I) Electronic reporting. The director may a llow or 
require reports, including monitoring information, to be submitted 
on electronic media or electronically using the Internet. In such 
cases, the user shall acquire the necessary software as approved by 
the director, at~-thetf own expense. The director may require an 
original report, signed and certified, using conventional methods in 
addition to the electronic format. 

(m) Submittal date. Written reports will be deemed to 
have been submitted on the date postmarked by the United States 
Postal Service. For reports that which are not mailed, postage 
prepaid, into a mail facility serviced by the United States Postal 
Service, the date of receipt of the report by the director shall govern. 
Reports submitted electronically via the Internet shall be the date of 
receipt by the director. 

(n) Recordkeeping. 

(1) Users subject to the reporting requirements of 
this ordinance article shall retain, and make available for inspection 
and copying, all records of information obtained pursuant to any 
monitoring activities required by this ordinance, and----aflti any 
additional records of information obtained pursuant to monitoring 
activities undertaken by the user independent of such requirements 
and documentation associated with BMPs. Records shal l include the 
date: exact~ place, method, and time of sampling: the, and the 
name of the person(s) taking the samp les; the dates the-analyses 
were performed ; who performed the analyses; the analytical 
techniques or methods used ; and the results of such analyses. 
Records shall be retained, preserved, and available at the user ' s 
facility for a period of at least three years. This period shall be 
automatically extended for the duration of any unresolved litigation 
or enforcement activity concerning the user or the county, or where 
the user has been specifically notified of a longer retention period 
by the director. Refer to chapter 62-160. F.A.C. 

(2) Records shall be retained, preserved and 
available at the user ' s facility for a period of at least three (3) years. 
This period shall be automatically extended for the duration of any 
unresolved litigation or enforcement activity concerning the user or 
the county, or where the user has been specifically notified of a 
longer retention period by the di:rector. 
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illfJ) All records pertaining to matters that which 
are the subject of any enforcement or litigation activities brought by 
the county pursuant hereto shall be retained and preserved by the 
user until a ll enforcement activities have concluded and all periods 
of limitation with respect to any and all appeals shall have expired. 

illt41 The director shall have the right to inspect the 
records and related documents. The records shall be made available 
by the user, subject to the provisions of this artic le, for inspection by 
the director. 

Sec. 37-748. Compliance monitoring. 

(a) Right of entry: Inspection and monitoring. 

( 1) The director shall have the right to enter the 
premises of any user to determine whether the user is comp lying 
with a ll requirements of this artic le and any industrial wastewater 
discharge permit or order issued hereunder. Users shall allow the 
director ready access to all parts of the premises for the purposes of 
inspection, samp ling, records examination and copying, and the 
performance of any additiona l duties related to this article. 

(2) Where a user has security measures in place 
that force 1t•rhich require proper identification and clearance before 
entry into its premises, the user shall make necessary arrangements 
with its secur ity guards so that, upon presentation of suitab le 
identification, the director, the director ' s designee.,____QI--Bf duly 
authorized county personnel shall be permitted to enter without 
delay for the purposes of determining compliance with this article 
or performing specific responsibilities. 

(3) The director shal l have the right to set up on 
the user' s property, or require installation of, such devices as are 
necessary to conduct sampling, measure flow measurement of the 
user ' s discharge to the county wastewater system, or observe the 
user 's operations and discharge. 

(4) The director may require the user to install 
monitoring equipment as necessary to assess the characteristics and 
quantity of the discharge to the county wastewater system. The 
facil ity's sampling and monitoring equipment shall be maintained at 
all times in a safe and proper operating condition by the user at its 
own so le expense. All devices used to measure wastewater flow and 
quality (characteristics) shall be calibrated at least annual ly to 
ensure their accuracy. 

(5) Any temporary or permanent obstructions to 
safe and easy access to the facility to be inspected and/or samp led 
shall be promptly removed by the user at the written or verbal 
request of the director and shal l not be replaced. The costs of 
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clearing such access shall be borne by the user. Unreasonable delays 
in allowing the director access to the user' s premises shall be a 
violation of this article. The director has the right to remove 
obstructions and to recover the costs from the user in emergency 
situations as deemed necessary by the director. 

(6) While performing the necessary work on 
private properties referred to in this section or this article, the 
director or duly authorized county employees shall observe all 
safety rules applicable to the premises established by the company. 
The company, to the extent allowed by law, shall be held harmless 
for injury or death to the county employee(s),_fil for intentional 
and/or negligent acts so lely caused by the county employee(s). To 
the extent provided by law, the county shall indemnify the company 
against loss or damage to its property by county employees and 
against liability claims and demands for personal injury or property 
damage asserted against the company and arising out of monitoring 
activities as the result of negligent acts so lely caused by the county 
employee(s). 

(b) Control manhole. The director may require the 
owner of any property serv iced by a building sewer carrying (or 
reasonably believed to be carrying) waters and wastes containing 
prohibited substances, industrial or other nondomestic wastes in 
concentrations or quantities exceeding the local limits, federal 
categorical pretreatment standards.,,__Q_[-BF surcharge standards.JQ,-te 
install a suitable control manhole together with such necessary flow 
meters, samples, and--a-Hd other appurtenances in the building sewer 
to facilitate observation, sampling, and---ftflG measurement of the 
wastes. The control manhole, when required, shall be accessible, 
safe ly located, and shall be constructed in accordance with plans 
approved by the director. The control manhole shall be installed by 
the owner at the owner' s so le expense, and shall be maintained by 
the owner so as to be safe and access ible at all times and at the 
owner' s sole expense. 

(c) Search or inspection warrants. If the director has 
been refused access to a building, structure, or property, or any part 
thereof, and is able to demonstrate probable cause to believe that 
there may be a violation of this ordinance article, or that there is a 
need to inspect and/or samp le as part of a routine inspection and 
sampling program of the county that is designed to verify 
compliance with this article or any permit or order issued hereunder, 
or to protect the overall public health, safety, and--a-Hd welfare of the 
community or county personnel, then the director may seek issuance 
of a search or inspection warrant (depending upon what the 
circumstances support) from a judge of a competent court of 
jurisdiction. 
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Sec. 37-749. Enforcement procedures. 

(a) General. The following are the procedures set out 
along with the county ' s enforcement response plan (ERP), approved 
by county resolution. These procedures are the framework for 
enforcement, provided to ensure consistent enforcement against all 
respondents, to provide them with notice and a,-a fair hearing, and 
aru! to maximize due process for all simi larly situated respondents 
and,----aoo el iminate any likelihood for unjust discrimination. The 
subsections set forth below underlie and provide the source to which 
the county's ERP shall be cross-referenced. Both enforcement 
officials and respondents shou ld refer to these article subsect ions for 
the underlying law, for purposes of interpretation of the more 
articulated and detailed county ERP, and for determination of the 
county's intent. The various provisions of this article that which 
might be vio lated are ~broad and, extremely technical. and-aoo 
arcane. Therefore, the county' s ERP is intended to provide the 
practical reference manual for an enforcement official or respondent 
for the correct enforcement procedure in a given case, in support of, 
but not in conflict with, the sections below. Thus, the primary and 
fundamental rules are as follows: 

(l) Any person found to be violat ing any 
provision of this art icle, county local limits as spec ified and 
established by county reso lution, and any of the orders, rules, 
regulations, and permits issued hereunder, shall be served by the 
county with written notice via personal delivery by an authorized 
county employee or registered_Q[_kertified mail (return receipt 
requested), by publicat ion, or by other legally permissible means 
that,--t-haf states the nature of the vio lation and provides providing a 
reasonable time limit for the satisfactory correction of the violation. 
The offender must sha ll permanently cease all violations within the 
period of time stated in such notice. 

(2) If the discharge from any user causes a 
deposit, obstruction, process upset~-Bf damage to the county 
WWF or a portion thereof, then the director shall cause the deposit 
or obstruction to be promptly removed, or cause the damage to be 
promptly repaired, at the sole cost of the person or user causing such 
deposit, obstruction, or damage to the county WWF. 

(3) The remedies provided in this article shall not 
be exc lusive, and the county may seek whatever other remedies are 
autho rized by statute, at law or in equity, against any person or user 
violating the provisions of this artic le. 

(4) In add ition to any fine or penalty levied under 
this article or the county' s ERP, the county may, where the 
circumstances of the particular case so dictate, but in any event in 
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the so le discretion of the county, seek injunctive relief to prohibit 
the user from discharging any wastewater into the county WWF ..QI, 

eF to provide such other affirmative relief as may be appropriate. 

(5) Notwithstanding any other fine or penalty as 
detailed in this article or the county' s ERP, any person or user who 
vio lates any provision of this article may a lso may-be subject to the 
provisions of other county ordinances. 

(b) Notification of violation. When the director finds that 
a user has violated, or continues to violate, any provision of this 
art icle, an industrial wastewater discharge permit, waste hauler 
operating permit.,_Q_[-Bf order issued hereunder, or any other 
pretreatment standard or requirement, the director may serve upon 
that user a written notice of vio lation informing the user that said 
user has violated the provisions of this article, including, but not 
limited to, pretreatment standards for industrial users. Aside from 
emergent circumstances more specifically set forth elsewhere herein 
and,-aoo in the county' s ERP, the respondent user shall rep ly to the 
director as follows: within Within the period (in days) spec ified by 
the control authority, ten (Wt days of the receipt of the notice of 
vio lation with an,---flfl explanation of the circumstances of the 
vio lation and submit a plan for the satisfactory correct ion and 
prevention thereof that includes any, to include spec ific required 
act ions identified by the director, sha ll be submitted by the user to 
the director. Submission of this plan in no way relieves the user of 
liability for any violations occurring before or after receipt of the 
notice of vio lation. Further, if emergent circumstances require a 
more expedited response, immediate action, or-BF bothJQr,-f}f the 
specific nature of the vio lation require such, as shown in the 
county's ERP)_hy,---by the respondent, nothing herein sha ll restrict 
the director from requiring by special notice, an appropriate, 
reasonable, but shorter period for response. Fai lure by a person to 
respond within the time frames set forth herein, shall be a basis for 
the director taking immediate action on the violation(s). Nothing in 
this section shall limit the authority of the director to take any action, 
including emergency actions or any other enforcement action, 
without first issuing a notice of vio lation. Requirements for a 
response to a notice of vio lation in less than thirty (30) days from 
the date of service of the notice shall not affect the time frame for 
waiver of requests for hearing or appeal of the notice, whic h shall 
be thirty (30) days from service, unless an obvious and unmistakable 
notice of a lesser time is placed in the notice. 

(c) Consent orders. The director may enter into consent 
orders, accept written assurances of vo luntary compliance, or other 
similar documents establishing a legally enforceable agreement 
between the county and the user that is designed to restore the user 
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responsible for the noncompliance to compliant status. Such 
documents shall include spec ific action to be taken by the user to 
correct the noncompliance within a time period specified by the 
document. Such documents shall have the same fo rce and effect as 
the compliance orders and cease and des ist orders issued pursuant 
to sections 37-749(e) and 37-749(f) , respective ly, of this article and 
the county ' s ERP, adopted by reso lution, and---aoo shall be judicia ll y 
enfo rceable. 

( d) Show cause order; show cause meeting. 

( 1) The director may order a user who has 
vio lated, or cont inues to vio latei..illlY--aflj' provisio n of this artic le, an 
industrial wastewater discharge permit , a waste hauler operating 
permit, or any order issued hereunder, or any other pretreatment 
standard or requirement, to appear before the director and show 
cause why the proposed enforcement action should not be taken. 
Notice in the show cause order sha ll be served on the user spec ify ing 
the time fo r the show cause meeting, the proposed enforcement 
action, the reasons for such action, and a statement directing the user 
to show cause why the proposed enfo rcement action should not be 
taken. The show cause order and notice of the meeting sha ll be 
served personally or by registered....QI_kertified mail (return rece ipt 
requested) or by any other lawful means_fil,---at least teft--f 1 Ot days 
prior to the meeting. Such notice may be served upon any authorized 
representative of the user. 

(2) A show cause meeting shall not preclude, or 
be a prerequisite for, taking any other action against the user. 

(e) Compliance orders. When the director finds that a 
user has vio lated, or continues to vio late, any p rov isio n of this 
article, an industrial wastewater discharge permit, waste hauler 
operating permit~ --Bf order issued hereunder, or any other 
pretreatment standard or requirement, the director may issue an 
order to the user responsible fo r the discharge directing that the user 
come into compliance within a spec ified period of time. If the user 
does not come into compliance within the time period provided, 
wastewater serv ice may be discontinued by the director, unless 
adequate treatment fac ilities, devices, or other related appurtenances 
are installed and properly operated. Compliance orders may also 
may contain other requirements to address the noncompliance, 
including additional se lf-monitoring and management practices 
des igned to minimize the amount of po llutants discharged to the 
sewer. A compliance order may not extend the deadline fo r 
compliance established for a pretreatment standard or requirement, 
nor does a compliance order re lieve the user of liability fo r any 
vio lation, inc luding any cont inuing vio lation. Issuance of a 
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compliance order shall not preclude. or-----e-F be a prerequisite for, 
taking any other action against the user. 

(f) Cease and desist orders. 

(l) When the director find s that a user has 
vio lated, o r continues to violate, any provision of this article, an 
industrial wastewater discharge permit, waste hauler operating 
permit.,__QI-----e-F order issued hereunder, or any other pretreatment 
standard or requirement, or that the user 's past violations are likely 
to recur, the director may issue an order to the user directing it to 
cease and desist all such discharges and/or violations and directing 
the user to: 

a. Immediately comply with all 
requirements; and 

b. Take such appropriate remedial or 
preventive action as may be needed to properly address a continuing 
or threatened violation, including halting operations and/or 
terminating the discharge. 

(2) Issuance of a cease and desist order shall not 
be a bar against, or a prerequisite for, taking any other action against 
the user. 

(g) Fines and penalties assessed by the county. 

(1) When the director finds that a user has 
violated, or continues to violate, any provision of this article, an 
industrial wastewater discharge permit, or waste hauler operating 
permit, or order issued hereunder, or any other pretreatment 
standard or requirement, the director may fine such user in an 
amount described in the county's ERP, with the minimum fine 
amount of one thousand dollars ($1 ,000.00:t per violation, per day to 
be assessed by the county, pursuant to 40 CFR_§_-Paft 403.8(f)(l), 
Chapter I, Subchapter N, F.8. § section 125.69~ and rule 
62-625.500(2)(a)5.a., Chapter 62 625.500(2)(A)5.a., F.A.C., and 
shall not exceed the limits per day set forth below in this section. 
Such fines shall be assessed on a per violation, per day basis, but 
shall not require a separate inspection each day of the continued 
violation for the purpose of ascertaining compliance or continued 
violation. Instead, after a notice of the violation, it shall be the 
burden of the respondent to abate the violation and,--aoo call for an 
inspection by the appropriate county code enforcement compliance 
officer to confirm compliance.,_, and in the meantime, the The 
violation will be considered as--ongoing until the official files a 
notice with the director or other appropriate official that the 
vio lation has been abated. In the case of any continuing violation 
not having been shown to have been abated, including, but-but not 
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limited to , monthly or other long-term average local limits, State of 
Florida standards, and/or and/or federal categorica l pretreatment 
standards, fines shall be assessed for each day during the period of 
violation. 

(2) Penalties may be assessed for each 
occurrence, each 24-hour twenty fuur hour period. and and fur each 
prohibited discharge exceedance exceedence ofa federal categorical 
pretreatment standard, state standard.,_ef--county local limit 
referenced or set forth in sections 37-735 through 37-737 of this 
article,.-ef county loca l limit established by county resolution, or 
other performance and discharge standards elsewhere in this artic le. 

(3) Unpaid charges, fines, and penalties shall, 
after thirty (301 calendar days, be considered delinquent and shall be 
assessed interest that which shall accrue at a rate determined by the 
director. A lien against the user ' s property shall be sought for unpaid 
charges, fines, and penalties. 

( 4) Users desiring to dispute the amount of such 
fines must file a written request for the director to reconsider the fine 
along with full payment of the fine amount within te&-flOj days of 
being notified of the fine. The request must include a non-refundable 
violation appeals process charge in accordance with section 37-709, 
and fees established by county resolution. Where a request has 
merit, the director may convene a meeting on the matter. In the event 
the user' s request for reconsideration is successful, the payment of 
the app licable portion of the fine, together with any interest accruing 
thereto, shall be returned to the user. The director may seek 
reimbursement of all prosecutorial costs, including including, but 
not limited to , the costs of preparing enforcement actions (such,--stt€-ft 
as notices and orders) laboratory, laboratory costs, consu ltant ' s fees, 
and sampling and inspection expenses, and assess these costs 
directly to the user. The provisions of this section shall apply only 
to the amount of such fine and,--an4-shall not substitute for the appeal 
provisions related to the correctness, appropriateness, accuracy,___QI 
~ legality of the underlying charge itself. 

(5) Imposition of a fine shall not preclude, or be 
a prerequisite for, taking any other action against the user. 

(6) The county's ERP shall be established in 
accordance with rule Section 62-625.500, F.A.C. , and will be, 
procedurally established, established by way of resolution. The 
penalty tables and provisions set out currently in this artic le wi ll be 
repealed on the date the initial resolution estab lishing the new ERP 
goes into effect. The county ' s ERP sha ll, at contain at a minimum 
identify methods: methods of investigating noncompliance, identify 
personnel responsible for enforcement, describe the types of 
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escalating enfo rcement responses, time frame fo r responses, 
enforcement too ls, tracking, aoo--fo llow-up, and an enforcement 
response guide inclusive of the pena lty matrix. The county' s ERP 
sha ll be established at a public hearing at which all the users and all 
others who are interested shall have an opportunity to be heard 
concerning the proposed county ERP. Notice of such public hearing 
setting forth the proposed schedule or schedules of the county ' s ERP 
shall be g iven by one--f-8 publication in a newspaper published in 
the county at least tefl-f 101 days before the date fixed in such notice 
for the hearing, that which may be adjourned from time to time. 
After such hearing, such schedule or schedules shall be kept on file 
in the office of the director and shall be open at all times to public 
inspection. The county' s ERP may be revised from time to time in 
the same manner as the county' s ERP was originally established. In 
addition to the administrative fines and penalties established by the 
county within the county' s ERP, additional enforcement action may 
be imposed by the directo r in accordance with sections 37-749 
through 37-751 of this article. [n the meantime, prior to the 
establishment of such county ERP, the director and his or her 
delegates may enforce this article under the genera l provisions 
herein, using reasonable provisions fo r providing notice, affording 
according due process, and--afl€l allowing full opportunity to the 
respondents to be heard and defend, where necessary. Currently, 
utilized pena lty tables and other mechanisms necessary to avo id the 
possibility of arbitrary impos ition or unfair or disproportionate 
penalties shall continue until the county' s ERP has been finalized . 

(h) Emergency suspensions. 

(1) The director may immediate ly suspend a 
user ' s discharge, after written_Q[}verbal notice to the user, whenever 
such suspension is necessary to stop an actual or threatened 
discharge that which reasonably appears to present or cause an 
imminent or substantial endangerment to the county wastewater 
system, environment, or to the hea lth, safety, or welfare of the 
general public or county personne l. The director also may 
immediate ly suspend a user' s di scharge, after written_Qr__,lverbal 
notice and an opportunity fo r the user to respond, that threatens to 
interfere w ith the operation of the county wastewater system..QI,--ef 
that which presents, or may present, an endangerment to the 
enviro nment or the health and safety of the general public or county 
personnel. 

(2) Any user notified to suspend of a suspens ion 
ef its discharge must sl=l:a+l---immediately stop or eliminate its 
contribution to the county wastewater system. In the event of a 
user ' s failure to immediate ly comply vo luntari ly w ith the 
suspension order, the director may take such steps as deemed 
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necessary, including immediate severance of the sewer connection 
or public water supply, to prevent or minimize damage to the county 
wastewater system, the environment, or endangerment to any 
individuals. The director may allow the user to recommence its 
discharge w hen the user has demonstrated to the satisfaction of the 
director that the period of endangerment has passed, unless the 
termination proceedings in section 37-749(i) of this article have 
been initiated against the user. 

(3) A user that is responsible, in whole or in part, 
for any discharge presenting imminent endangerment to the county 
wastewater system, the environment, general public. or-er county 
personnel shall submit a detailed written statement, describing the 
causes of the harmful contribution and the measures taken to prevent 
any future occurrence, to the director prior to the date of any show 
cause meeting or termination hearing under sections 37-749(d) or 
37-749(i) of this article. 

( 4) Nothing in this section shall be interpreted as 
requiring a meeting or a hearing prior to any emergency suspension 
pursuant to this section or the county' s ERP. 

(i) Termination of discharge. 

(1) In addition to the prov1s1ons of section 
37-747(f) of this article, any user who vio lates any of the following 
conditions is subject to discharge termination: 

a. Violation of industrial wastewater 
discharge permit or waste haulers operating permit conditions; 

b. Failure to accurately report the 
wastewater constituents, flow volumes. and-arui characterist ics of its 
discharge; 

c. Failure to report significant changes 
in operations or wastewater vo lume, constituents, and 
characteristics prior to discharge ; 

d. Refusal of reasonable access to the 
user' s premises for the purpose of inspection, monitoring, or 
samp ling; or 

e. Vio lation of the discharge standards 
in sections 37 735 thrnugh 37 737 or section 37 756 of this article 
or,er county local limits estab lished by county resolution. 

(2) In situations that do not constitute an 
immediate danger to the WWF or the public health, tflen-the user 
shall receive written notification of the proposed terminat ion of its 
discharge and shall be offered an opportunity to show cause under 
section 37-749(d) of this article as to why the proposed termination 
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of discharge should not be taken. Exercise of this option by the 
director shall not be a bar to, or a prerequisite for, taking any other 
action against the user. 

(3) The county reserves the right, at the 
discretion of the director, to either plug the sewer lateral to terminate 
the discharge or to sever water service to prevent discharges to the 
county wastewater system. Other appropriate regulatory agencies 
may be notified by the director of the enforcement action(s) taken 
by the county. 

U) Appeals. Persons aggrieved as a result of the 
enforcement proceedings set out herein, or by certain other 
determinations made by the director, shall have an opportunity to 
have their grievances heard by a neutral third-party: third party: 

( 1) Hearing examiner. There is hereby created 
for the purposes of this article the posit ion of hearing examiner. 
Accordingly, the BCC board of county commissioners shall appoint, 
by county resolution, such hearing examiner for these duties, who 
shall be a member in good standing of the Florida Bar. The hearing 
examiner shall conduct the hearings in accordance w ith the rules and 
regulations set forth herein and,-ant!- in the supplement set out in the 
county' s ERP. The examiner ' s compensation, the methodology for 
calling up hearings before said examiner, the maximum and 
minimum number of hours proposed for such examiner to sit in 
session and prepare opinions and orders, the number of hearings per 
year, the hiring process to obtain the services of such examiner, shal I 
all be determined in a county reso lution approved by the BCC,-BOOf'ti 
of county commissioners except that the term for the hearing 
examiner must not be less than one-f8 year, and the examiner may 
not be removed during that term but for good cause shown. 

(2) Appeal procedure. Any person or user may 
appeal the enforcement decision, article interpretation, regulatory 
determination. or-BF order of the director defined herein to the,--te 
tflffi hearing examiner established above. This appeals process will 
be accomplished through an administrative hearing, under the 
procedures more specifically set forth in the county's ERP. The 
appeal shall relate to the following decisions about which the user is 
alleged to be in violation: 

a. An industrial wastewater discharge 
permit; 

b. A waste hauler operating permit; 

C. An enforcement o rder issued 
hereunder; 
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d. 
requirement; 

e. 
under this ordinance; 

f 
ordinance ;_Q_I 

g. 
fo llows: 

Any pretreatment standard or 

To review a show cause order issued 

Denial of a variance under this 

Any provision of this article except as 

I. 

II . 

The appeal appeals procedure 
referenced in this section 
aft.t€.le does not include 
appeals pursuant to division 2 
of this art icle relating to septic 
tanks or package or interim 
treatment plants since an 
appeals mechanism for these 
issues is provided for 
elsewhere in this chapter; and 

The appeal appeals procedure 
referenced in this section~ 
are not applicable to appeals 
related to county surcharge 
program billing issues, 
pursuant to section 37 755(h) 
of this article. 

Only a user directly affected by the decision or enforcement order 
or interpretation has standing to bring such an appeal. 

(3) The appeals hearing eJmminer shall not hear 
appeals pursuant to diYision 2 of this article relating to septic tanks 
or package or interim treatment plants since an appeals mechanism 
for these issues is proYided for else1.vhere in this ordinance. Billing 
issues, pursuant to section 37 755(h) , are not appealable under thjs 
section. 

(1141 An appea~-as authorized by this section.,_ 
shall-5ha-tl be instituted by filing a notice of appeal with the director 
within te&flO) days after the date of issuance of the written decision, 
interpretation, or-er order of the director. The notice of appeal shall 
be filed with the director and,---ane- shall include the decision, 
interpretation.,____Q_[-Br order being appealed and the grounds for the 
appeal. The decision of the director sha ll be complied with until the 
director' s decision is a ltered, amended. or-& reversed by the hearing 
examiner on appeals or a court. 
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(±§.) After the date that the notice ofappeal is filed 
with the director, the director sha ll schedule a hearing date befo re 
the hearing examiner for the purpose of cons idering the appeal, 
based upon the grounds set fo rth in the notice of appeal and this 
ordinance. The hearing may be continued by the clerk or chairperson 
of the appeals board on their own motion, o r at the request of the 
director or the appealing party. A notice of the hearing scheduled to 
consider the appeal shall be provided to the person filing the appeal, 
by hand de livery or by-certified mail, sett ing setting forth the time 
and place of the hearing and providing notification that, should any 
person dec ide to appeal the decision of the hearing examiner, a 
verbatim record may be necessary, and the appellant must--sh:a+l 
make arrangements for securing such a transcript. The hearing 
notice shal l include, but not be limited to, the information required 
in the county's ERP.:., and the fo llowing: 

(26) Hearing on appeal. All e.f--the requirements 
necessary for due process and, and necessary fo r determination and 
disposition of the appeal, including, but not limited to, verification 
of jurisdiction, consideration of ev idence, testimony (which shall be 
under oath), argument presented, and affumance, modification. or 
ef reversa l of the decision, interpretat ion, or-ef order of the director, 
shall be made by the hearing examiner. Any such dec ision sha ll be 
in writing, setting forth findings of fact'and conclusions. Neither the 
F lorida Evidence Code nor the Florida Rules of C ivil Procedure 
shall apply, but the hearing shall otherwise comply with the 
requirements of due process. Refer to the county's ERP for more 
detailed rules and procedures for the hearing on appeal. 

(§.'.7-) The BCC board of county commissioners 
shall provide clerical and administrative personne l as may be 
reasonably required. 

(18-) The order by the hearing officer must include 
a statement that any person aggrieved by the order who was a party 
before the hearing officer may appeal, in accordance with the 
procedures shown in this chapter and,-ftflci in the county 's ERP. 

(~9-) If an order is recorded in the public records 
pursuant to this sect ion, the hearing officer may issue an order 
setting aside or w ithdrawing it fo r,--fer good cause shown, recording 
it in the public records. 

(2.-l-O) A hearing is not required to issue an order 
withdrawing or setting aside such order. 

(10-l-l-) The director or the appealing party may 
challenge the hearing officer' s dec ision hereunder by filing a 
petition for writ of certiorari in the circuit court of the county within 
thirty (30t days of the fo rum' s written decis ion. 
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(11-1--2-) Refu sa ls to comply or appeal or both 
combined may be dealt with by the director as shown here in and as 
shown in the county' s ERP. 

Sec. 37-750. Judicial enforcement. 

(a) Injunctive relief In addition to any other remedies 
available to the county, when the director finds that a person or user 
has vio lated, or continues to vio late, any provis ion of this article, an 
industrial wastewater discharge permit or order issued hereunder, or 
any other pretreatment standard or requirement, the county may 
petition a court of competent jurisdiction for the issuance of a 
temporary or permanent injunction, as appropriate, that wh-ieh­
restrains or compels the spec ific perfo rmance of the industria l 
wastewater discharge permit, waste hauler operation permit, 
enfo rcement order, or other requirement imposed by this article on 
the activities of the user. The director may also seek 5tl€-H-Other 
action as is appropriate for legal and/or equitable relief, including a 
requirement for the user to conduct env ironmenta l remediation. A 
petition fo r injunctive relief shall not be a bar against, or a 
prerequisite for, taking any other action against a user. 

(b) Civil penalties assessed by court of law. 

(1) A person or user who has vio lated, or 
continues to vio late, any provis ion of this article, an industrial 
wastewater discharge permit or order issued hereunder, er-any other 
pretreatment standard or requirement, or waste hauler operating 
permit , sha ll be liable to the county for a maximum c ivil penalty 
permitted under the county' s ERP ~-as described in sect ion 37-749 
of this article, of tv,zo thousand dollars ($2,000.00j per vio lation (per 
pollutant), per day, fo r as long as the vio lat ion continues, but not 
less than one thousand dollars ($ 1,000.00j per vio lation (and where 
applicable, per pollutant), per day, plus actual damages incurred by 
the county per vio lation. In the case of a monthly or other long-term 
average discharge limit, penalties sha ll accrue for each day during 
the period of the vio lat ion. 

(2) The director may recover court costs and,-aoo 
other expenses assoc iated w ith enforcement activities, including 
sampling, monitoring, and-and laboratory expenses, and the cost of 
any actual damages incurred by the county. 

(3) In determining the amo unt of civil liability, 
the court sha ll take into account all relevant circumstances, 
including, but not limited to, the extent of harm caused by the 
vio lation, the magnitude and duration of the vio lat ion, any economic 
benefit gained through the user' s vio lation, corrective actions by the 
user, the compliance history of the user, and any other facto r as 
justice requires. 
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(4) Filing a suit for civil penalties shall not be a 
bar against, or a prerequisite for, taking any other action against a 
user, including the imposition of penalties under section 37-749(g) 
of this article and as defined in the county's ERP. 

(c) Criminal prosecution. 

(1) A person or user who willfully or knowingly 
vio !ates any provision of this article, an industrial wastewater 
discharge permit, an enforcement order issued hereunder, a waste 
hauler operating permit, or any other pretreatment standard or 
requirement shall, upon conviction, be punished by a fine not less 
than one thousand dollars ($1,000.001 per violation, per day, 
pursuant to rule 62-625.500(2)(a)5 .a., per Chapter 62 
625.500(2)(A)5.a, F.A.C., and shall not exceed the maximum fine 
amount of tv,ro thousand dollars ($2,000.001 per violation, per day, 
or imprisonment in the county jail for a term not exceeding 5*ty 
f60J days, or both by such fine and imprisonment, per F.S. § 125.69. 

(2) A person or user who willfully or knowingly 
introduces any substance into the county WWF that which causes 
personal injury or property damage shall, upon conviction, be 
punished by a fine not less than one thousand dollars ($1,000.001 
per violation, per day, pursuant to rule 62-625 .500(2)(a)5.a.,-peF 
Chapter 62 625.500(2)(A)5.a, F.A.C., and shall not exceed the 
maximum fine amount of two thousand dollars ($2,000.001 per 
violation, per day, or imprisonment in the county jail for a term not 
exceeding 5*ty--f60J days, or both by such fine and imprisonment, 
per F.S. § 125.69. The penalty shall be in addition to any other cause 
of action for personal injury or property damage available under 
state or federal law. 

(3) A person or user who knowing ly makes any 
false statements, representations, or certifications in any application, 
record, report, plan, or other documentation filed, or required to be 
maintained, pursuant to this article, the industrial wastewater 
discharge permit, waste hauler operating permit, enforcement order 
issued hereunder, or who fals ifies, tampers with, or knowingly 
renders inaccurate any monitoring device or method required under 
this article shall, upon conviction, be punished by a fine not less than 
one thousand dollars ($1 ,000.001 per violation, per day, pursuant to 
rule 62-625 .500(2)(a)5.a., per Chapter 62 625 .500(2)(A)5.a, 
F.A.C., and shall not exceed the maximum fine amount of twe 
thousand dollars ($2 ,000.00) per violation, per day, or by 
imprisonment in the county jail for a term not exceeding ~601 
days, or both such fine and imprisonment, per F.S § 125.69. 

(4) With respect to violations of this article that 
are continuous with respect to time, each day the violation continues 
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is a separate offense. As such, a person or user can, upon conviction, 
be punished by a fine not less than one thousand dollars ($1,000.00:) 
per vio lation, per day, pursuant to rule 62-625.500(2)(a)5.a.,-per 
Chapter 62 625.500(2)(A)5.a, F.A.C. , and shall not exceed the 
maximum fine amount of two thousand dollars ($2,000.001 per 
vio lation, per day, or by imprisonment in the county jail for a term 
not exceeding 5*ty-f60:) days, or both such fine and imprisonment, 
per F.S § 125 .69. 

(d) Remedies nonexclusive. The remedies provided for 
in this article are not exclusive. The director may take any, all, or 
any combination of the actions outlined in this article against a 
noncompliant user. Enforcement of pretreatment vio lations shall 
genera lly be in accordance with the county' s ERP. However, the 
county may take other action against any user or waste hauler when 
the circumstances warrant, as-as authorized by the county charter or 
code of ordinances, or state or federal law. Further, the director is 
hereby authorized to take more than one---fl-1 enforcement action 
authorized herein against any noncompliant person, user,.QI-& waste 
hauler. 

Sec. 37-751. Supplemental enforcement. 

(a) Performance bonds. The director may decline to 
issue or reissue an industrial wastewater discharge permit or waste 
hauler operating permit to any user who has failed to comply with 
any provision of this article, a previous industrial wastewater 
discharge permit or waste hauler operating permit, er-an 
enforcement order issued hereunder, or any other pretreatment 
standard or requirement, unless the--sueh user first files a sat isfactory 
bond, payable to the county, in a sum not to exceed a value 
determined by the director to be necessary to achieve consistent 
comp liance. 

(b) Liability insurance. The director may decline to issue 
or reissue an industrial wastewater discharge permit to any user who 
has fai led to comp ly with any provisio n of this article, a previous 
industrial wastewater discharge permit or waste hauler operating 
permit, e-r-an enforcement order issued hereunder, or any other 
pretreatment standard or requirement, unless the user first submits 
proof that it has obtained and maintains for the duration of any 
permit financial assurances sufficient to restore or repair damage to 
the county WWF that may be caused by its discharge. 

(c) Water supply severance. Whenever a user has 
violated or continues to violate any provision of this article, an 
industrial wastewater discharge permit, waste hauler operating 
permit, e-r-an enforcement order issued hereunder, or any other 
pretreatment standard or requirement, water service to the user may 
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be severed by the director. Service shall recommence, at the user ' s 
expense, only after the user has satisfactorily demonstrated to the 
director its ability to comply with this article, the industrial 
wastewater discharge permit or waste hauler operating permit, or 
enforcement order: paid~ in full the fines and civil penalties 
assessed for the violation(s): and--aoo paid in full any outstanding 
invoices for wastewater services. The control authority shall not be 
responsible for any damages incurred by a user caused by, or related 
to, the water supply being severed. 

(d) Public nuisances. A violation ofany provision of this 
article, an industrial wastewater discharge permit, a waste hauler 
operating permit, er-enforcement order issued hereunder, or any 
other pretreatment standard or requirement is hereby declared a 
public nuisance, and the county shall be entitled to receive from the 
violator any costs incurred in removing, abating, or remedying said 
nu isance. 

(e) Contractor listing. Users that which have not 
achieved compliance with applicable pretreatment standards and 
requirements or waste hauler operating permit requirements are not 
eligible to receive a contractual award for the sale of goods or 
services to the county. Existing contracts for the sale of goods or 
services to the county held by a user found to be in significant 
noncompliance with pretreatment standards or requirements or 
waste hauler operating permit requirements may be terminated at the 
discretion of the county. 

(f) Letter of credit. The director may decline to issue or 
reissue an industrial wastewater discharge permit or waste hauler 
operating permit to any user who has failed to comply with any 
provision of this article, a previous industria l wastewater discharge 
permit or waste hauler operating permit, er-an enforcement order 
issued hereunder, or any other pretreatment standard or requirement, 
unless such user first files a satisfactory letter of credit payable to 
the county, in a sum not to exceed a value determined by the director 
to be necessary to achieve consistent compliance. 

Sec. 37-752. Affirmative defenses to discharge violations. 

(a) Upset. 

( l) For the purpose of this section, upset "upset" 
means an incident in which there is unintentional and temporary 
noncomp liance with county loca l limits and/or, and/or categorical 
pretreatment standards because of factors beyond the reasonable 
control of the user. An upset does not include noncompliance to the 
extent caused by operational error, improperly designed treatment 
facilities , inadequate treatment facilities , lack of preventive 
maintenance, or careless or tmproper operation. An upset shall 
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constitute an affirmative defense to an action brought for 
noncompliance w ith categorical pretreatment standards if the 
requirements of paragraph (2) below are, below, are met. 

(2) A user who wishes to establish the 
affirmative defense of upset must--sha-1-t demonstrate, through 
properly signed, contemporaneous operating logs___QI,----ef other 
relevant evidence that: 

a. An upset occurred and the user can 
identify the cause(s) of the upset; 

b. The facility was at the time being 
operated in a prudent and workman- like manner and in compliance 
with app licable O&M operation and maintenance procedures; and 

c. The user has submitted the following 
information to the director within twenty fuur (24) 24-hours of 
becoming aware of the upset. If the information is provided orally, 
a written report shall be provided within five-f.B days in accordance 
accordances with the notification procedures in section 37-747(£). 
Information shall include, but may not be limited to: 

l. A description of the indirect 
discharge and the cause of noncompliance; 

2. The period of noncompliance, 
including exact dates and times or, if not corrected, the anticipated 
time the noncompliance is expected to continue; and 

3. Steps being taken and/or 
planned to reduce, eliminate, and prevent recurrence of the 
noncompliance and the causes for the upset conditions. 

(3) In any enforcement proceeding, the user 
seeking to establish the occurrence of an upset shal I bear the burden 
of proof. 

(4) Users shall have the opportunity for a judicial 
determination on any claim of upset Etftly-in an enforcement action 
brought for noncompliance with categorical pretreatment standards. 

(5) Users shall control production of all 
discharges to the extent necessary to maintain compliance with 
categorical pretreatment standards upon reduction, loss, or failure of 
its treatment faci lity, until the faci lity is restored or an alternative 
method of treatment is provided. This requirement applies in the 
situation where, among other things, the primary source of power of 
the treatment faci lity is reduced, lost, or fails. 

(b) Prohibited discharge standards. A user shall have an 
affirmative defense to an enforcement action brought against it for 
noncompliance with the general prohibitions in section 37-735(a)(l) 
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of this article or the specific prohibitions in section 37-735(a)(2) of 
this articlejf,-if it can prove that it did not know, or have reason to 
know, that its discharge, a lone or in conjunction with discharges 
from other sources, would cause pass through or interference at 
county wastewater faci lities, and that either: 

(1) A local limit exists for each pollutant 
discharged and the user was in compliance with each limit directly 
prior to and,..-£1:00 during the,t-he pass through or interference; or 

(2) No local limit exists, but the discharge did not 
change substant ially in nature, vo lume. or-Bf constituents from the 
user's prior discharge when the county WWF was regularly in 
comp liance with its applicable state and federa l permits, NPDES 
permits, and, in ; and i:n the case of interference, was in compliance 
with applicable sludge disposal or reuse requirements or reuse 
agreements. 

(c) Bypass. 

(1) For purposes of this sect ion, bypass "bypass" 
means the intentional diversion of waste streams from any portion 
of an industrial user's treatment faci lity or vehicles used to haul 
waste. Severe property damage "Severe property damage" means 
substantial physical damage to property, damage to the treatment 
faci lities that causes them to become inoperable, or substantial and 
permanent loss of natural resources that can reasonably be expected 
to occur in the absence of a bypass. Severe property damage shall 
not include economic loss caused by delays in production. A user 
may allow any bypass to occur that \vhich does not cause 
pretreatment standards or requirements to be violated, but only for, 
fe.f essent ia l maintenance to assure efficient and proper operation. 
These bypasses are not subject to the provision of paragraphs (2) 
and (3) below of this section. 

(2) Industrial users sha ll notify the director 
immediately upon knowledge of the need for a bypass in cases 
where the industrial user does not know of the need for a bypass 10 
days prior. If a user knows in advance of the need fur a bypass, the 
user shall submit written notice to the director at least ten (10) days 
befure the schedu led or anticipated date of the bypass. In the case of 
emergencies or unscheduled events, written notice shall be provided 
to the director or early as possible. 

(3) A user sha ll submit oral notice to the director 
of an unanticipated bypass that exceeds applicable pretreatment 
standards within twenty four (24) 24-hours from the time it becomes 
aware of the bypass. A written submiss ion shall be provided within 
five-fB days of the time the user becomes aware of the bypass. The 
written submission shall contain a description of the bypass and 
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causes, theHhe duratio n of the bypass, inc luding ( including exact 
dates and times and,---aoo-, if the bypass has not been corrected, the 
antic ipated time it is expected to continue), continue; and steps taken 
or planned to reduce, e liminate, and prevent reoccurrence of the 
bypass. The director may waive the written report o n a case-by-case 
bas is if the oral report has been rece ived w ithin twenty fo ur (24) 24-
hours or-j----Bi' the user submitted a facs imile w ith the requisite 
info rmatio n w ithin tv,enty fo ur (2 4) 24-hours of the bypass. 

(4) Bypass is prohibited, and the director may 
take an enfo rcement actio n against a user fo r a bypass, unless: 

a. Bypass was unavoidable to prevent 
loss of li fe , perso na l injury, or severe property damage ; 

b. There were no feas ible a lternatives to 
the bypass, such as the use of auxiliary treatment fac ilities, retentio n 
of untreated wastes, or ma intenance during norma l periods of 
equipment downtime. This cond itio n is no t satisfied if adequate 
back-up equipment should have been insta lled in the exerc ise of 
reasonable eng ineering judgment to prevent a bypass that, 1.vhich 
occurred during no rma l periods of equipment downtime or 
preventive ma intenance; 

c. Emergency situat ions existed. and 
ftfld. the user immediate ly notified the director of the bypass as 
required in paragraph (c)(3) of this sectio n;..QI-aoo 

d. The user submitted notices as 
required under paragraph ( c )(3) of this section. 

(5) The directo r may approve an anticipated 
bypass, after considering its adverse effects, if the d irector 
determines that it w ill meet the three (3) conditions listed in 
paragraph (c)(4)(a) of this sectio n. 

Sec. 37-753. Publication of users in significant noncompliance. 

(a) The directo r sha ll publish annually, in a daily 
newspaper of general circulation in the county, a list of a ll 
no nres identia l users and waste haulers that, 1Nhich, during the 
previous twelve (121 months, were in significant no ncompliance 
w ith appl icable pretreatment standards and requirements or those 
requirements as spec ified in this artic le. The term significant 
noncompliance shall mean: 

(1) Chro nic vio lations of wastewater discharge 
limits; 

(2) Technica l rev iew criteria (TRC) v io latio ns; 

(3) Any other discharge vio lation that the 
director be lieves has caused, a lo ne or in combinatio n w ith other 
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discharges, interference o r pass through, including endangering the 
health of county personnel or the general public; 

(4) Any discharge of pollutants that has caused 
imminent endangerment to the public or to the environment, or has 
resulted in the director's exercise of emergency authority to halt or 
prevent such a discharge ; 

(5) Failure to meet within, within ninety (90t 
days of the scheduled date, a compliance schedule milestone 
contained in the industrial wastewater discharge permit, waste 
hauler operating permit, or enforcement order for starting 
construction, completing construction, or attaining final 
compliance; 

(6) Failure to provide within thirty (30t days 
after the due date, any required reports, including BMRs baseline 
monitoring reports, reports on compliance with federal categorical 
pretreatment standard deadlines, periodic self-monitoring reports, 
and reports on compliance with compliance schedules; 

(7) Failure to provide waste acceptance sampling 
results and information to the director prior to the discharge of 
hauled waste to the county POTW or WWF; 

(8) Failure to accurately report noncompliance; 
or 

(9) Any other violation(s) that-wh-iffi the director 
determines will adversely affect the operation or implementation of 
the local pretreatment program. 

Sec. 37-754. County oil and grease prevention program 
(OCPP). 

(a) Purpose. The purpose of this section is to provide for 
the implementation of the county' s oil and grease prevention 
program (OGPP). The objective of the county' s OGPP is to 
minimize the introduction of fat-soluble fat soluble wastes, 
including petroleum-based hydrocarbons, into the county WWF. 

(b) [Limits established.} Pursuant to the county' s 
resolution establishing county local limits, the county has 
established a local limit for total oils and grease, including dispersed 
petroleum-based petroleum based hydrocarbons for all 
nonresidential users discharg ing wastewater to the county POTW or 
WWF, users in the county' s OGPP, and as well as the county' s 
pretreatment program. Program requirements are out lined under 
separate cover of the Wastewater Discharge and Industrial 
Pretreatment Standards Technical Manual. 

( c) General criteria. 
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( l ) The discharge by any nonres idential user to 
the county WWF of certain liquids or wastes may be prohibited or 
limited pursuant to the provis ions of this article. 

(2) Wastes that •which contain o ils and grease 
may be discharged to the county WWF in accordance to the 
conditions set fo rth in this artic le. 

(3) Wastes containing o il and grease, inert so lids.,_ 
or-Bf so lids orig inating fro m foo ds or beverages, beverages 
including materia ls processed through garbage gr inders, sha ll be 
directed to the county-approved oil and grease interceptor or o il and 
grease trap. 

(4) Wastes containing res idual or trace amounts 
of petroleum-based petroleum based o ils and greases shall be 
directed to the county-approved o il and water /water separator. 

(5) Sanitary fac ilities and other similar fixtures 
shall not be connected to the o il and grease interceptor/trap or,Bf the 
o il and water /water separator. 

(6) Liquid wastes sha ll be discharged to the o il 
and grease interceptor/trap_QI,-Bf o il and water /1Nater separator 
through the inlet pipe only and in accordance with the des ign and 
operating /operati:ng specifications fo r the dev ice. 

(7) Oil and grease interceptors/traps and o il and 
water /·water separators sha ll be insta lled in accordance with the 
county building codes, in accordance with Florida Building Code, 
afla--County-approved plans and spec ifications created to implement 
this ordinance, and development rev iew requirements and in a 
location that which provides easy and safe access at a ll times fo r 
inspections, cleaning, and--ftfld proper maintenance, such as ro utine 
pumping. Oil and grease interceptors and o il and water iwatef 
separators sha ll not be located inside of a structure. The director 
shall approve the location of the o il and grease intercepto r/trap or o il 
and water /water separator prior to installation. 

(8) Nonres idential establishments (users) that 
prepare, process.,__QI--BF serve foo d, beverages. or-BF foo d/beverage 
products shall install an oil and grease interceptor. Nonresidentia l 
establishments that have the potential to discharge wastes containing 
petroleum-based petroleum based oil and grease, such as 
commerc ial laundries ( laundries that clean unifo rms, rags, rugs, or 
ffi' mats that are stained with petro leum-based oils or laundries that 
use o ils to remove sta ins), car washes. and--ftfld automotive-related 
fac ilities, shall have an o il and water /1,1, ater separator. Other 
nonres identia l users may be required by the director to install an oi l 
and grease interceptor and/or an oi l and water /water separator, as 
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appropriate, for the proper handling of wastes containing oils and 
greases in excess of the limit established in this art icle. 

(9) Other types of foo d manufacturing or food 
preparation enterprises, such as, but not limited to, commissaries, 
commercia l kitchens, and-aoo caterers, shall install an o il and grease 
interceptor. Oil and grease interceptors sha ll be sized on an 
indiv idual case-by-case basis , in accordance with the Florida 
Building Code and county bu ilding codes, and in accordance with 
county-approved plans and spec ifications. A control manhole or 
inspection box fo r monitoring purposes may be required and sha ll 
be installed as approved by the directo r. 

(10) Multi-family dwellings, such as triplexes, 
quadruplexes, townhouses, condominiums, apartment buildings, 
apartment complexes, or--B-F other areas of intensified dwe lling that 
whie-h are fo und by the director to be contributing oil and grease in 
quantities sufficient to cause main line stoppage or pump, pump 
station malfunctions or to,--eF necess itate increased maintenance on 
the collection system may,may be directed to cease discharging oil 
and grease in excess of the limit herein to the county WWF, aHe-may 
be required to remove oil and grease from the private co llection 
system that directly or indirectly discharges to the county' s 
co llection system, and may be required to insta ll,.__fil----Af cost to the 
user.,__Jffi-aR o il and grease interceptor~ and/or individual oil and 
grease traps, and/or and/or an o il and water separato r. Such users 
shall be required to mainta in oil and grease interceptors/traps and/or 
o il and water separators, properly dispose of wastes from related 
devices, provide fo r proper waste disposal manifesting and reporting 
in accordance w ith this article, pay fees related to county OGPP 
participation, and be subject to county inspection and monitoring. 
All maintenance of oil and grease management dev ices, including 
proper waste disposal, shall be perfo rmed by the user at the user ' s 
so le expense. These users may also be required to participate in 
public education activities. The capac ity of the oil and grease 
interceptor and/or oil and water separator shall be evaluated on a 
case-by-case basis. A control manho le or inspection box fo r 
monitoring purposes may be required and sha ll be installed by utility 
system user, as approved by the director. The county shall have the 
right to inspect all private wastewater collection systems and 
appurtenances, and to cause discontinuance of sewer serv ice if the 
private wastewater collection system is not maintained in a sanitary 
and effective operating conditio n or if the public sewer facilities 
may be harmed thereby. 

(11) Dischargers with private pump stations that 
discharge oil and grease to a private sewer or public sewer connected 
to the county' s POTW or WWF that, which are fo und by the director 
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to be contributing oi l and grease in quantities sufficient to cause 
main line stoppage,___QI pump station malfunctions or to,---0-f 
necessitate increased maintenance on the co llection system may, 
may be directed to cease discharg ing oi l and grease in excess of the 
lim it herein to the county POTW or WWF and shall be required to 
participate in the county' s OGPP, pay county OGPP fees , and be 
required to provide for the proper maintenance and emergency 
notification signage of all pump stations privately maintained. as-as 
specified in the Wastewater Discharge and Industrial Pretreatment 
Standards Technical Manual. fullows: 

a. Remove all floatab le and settleab le 
solids from private pump station 1tvet wells, clean the wet 1.vell 1.valls 
and all associated equipment (floats, etc.), and properly complete a 
waste disposal manifest and dispose of the ·.vastes removed at least 
every one hundred eighty (180) days, or more frequently as needed 
to prevent the discharge of grease into the county' s POTW or WWF. 

b. The owner of a private pump station 
shall operate and maintain the private pump stations in proper 
working order (including the contro l panel and all other electrical 
and mechanical components) and properly secure the private pump 
station. The owner of a private pump station shall provide the 
director verification of the eJ<perienced staff directly employed by 
the O\vner experienced in the operations, maintenance, and repairs 
of the pump stations for reviev,', or a copJ' of the contract v,,ith a 
reputable person or fo·m experienced in the operations, maintenance, 
and repairs of pump stations fur reviev,r prior to committing to 
contract fur service. The owner sha ll provide proof to the director 
that the owner's designated pump station maintenance staff or 
contractor possesses a minimum of two (2) years of exper ience in 
pump station operations and maintenance to include pump and 
electrical maintenance experience. The pump station owner shall 
provide the designated facility private pump station staff or 
contractor with sufficient access to all equipment as needed to pull 
and service pump station pumps and other related equipment and 
components, as we ll as access needed for pumping and removing 
pump station waste. The designated faci lity private pump station 
staff or contractor must be able to respond to and provide contracted 
pump station services twenty four (24) hol:H's a day, seven (7) days 
a week and respond to the site within two (2) hours after notification 
of pump station related spill or o•,rerflow. 

c. Provide the user 's twenty four hour 
emergency contact telephone numbers to the director, enabling the 
county to notify the property owner and contractor of reported 
emergency. 
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d. Provide the director with seventy two 
(72) hours ' advanced notice upon the e,(piration or change of status 
of the ovmership, management, designated facility private pump 
stat ion staff or contractor. 

e. Provide for a sign, posted on or 
adjacent to the pump station site (preferably on the contro l panel) . 
The sign size should be approximately twelve (12) inches by 
eighteen (18) inches, white background v,ith black letters. The 
letters shou ld be leg ible. The sign shall state the fo llowing minimum 
information: 

I. 

II. 

Ill. 

IV. 

V. 

"Private Sanitary Sewer Pump 
Station" 

"In Case of Emergency contact 
the following numbers: 

"faci lity Ovmed by: 

Name: ('----~ ) 

Phone Number: ('-____ )" 

"faci lity Maintained by: 

Name: ('----~) 

Phone Number: ('----~)" 

"Station Number: ('-____ )" 

f. The name and the number referenced 
in section 37 754(c)(l l)e.iv. , above, must be the maintenance 
contractor company ' s name (if a contracted firm is performing the 
private pump station maintenance) or the contracted individual ' s 
name (if an individual is contracted to perform private pump station 
maintenance) , or the private pump station owner ' s name (if the 
pump station is maintained by the owner' s maintenance staff) and 
the twenty four hour response phone number for the contracted 
company/individ ual/owner ' s maintenance staff. 

g. The station number referenced in 
section 37 754(c)(l l)e.v. , above, shall be assigned by the county. 

h. The county shall have the right to 
inspect all private pump stations and appurtenances, and to 
discontinue sewer service if the private pump station and 
appurtenances are not maintained in a sanitary and effective 
operating condition or if the county POT'.V or W'.VF may be harmed 
thereby. 

(12) Oil and grease interceptors, and oil/water 
separators and centre I manholes or inspection bm(es shall be 
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installed at the user 's so le expense. Proper operation, maintenance 
and repair shall be done solely at the user's expense. For multifamily 
dwellings, the director may require the management company to be 
responsible for the proper maintenance of the individual grease 
trap57 

(13) The director may request that the 
nonresidential user provide documentation on the design and 
performance of the o ii and grease interceptor/trap or o ii/water 
separator. Information to be submitted to the director includes, but 
may not be limited to , catalogs, performance and operating data, 
materials of construction, installation instructions and the operation 
and maintenance manual. 

(d) Ge,"leral design criteria. 

( L) Oil and grease interceptors/traps and 
oil/water separators shall be designed and constructed in accordance 
with this article, county building code, the Florida Building Code 
and other applicable state and county regulations. Design and 
construction of the devices shall be approved by the director. The 
minimum o ii and grease interceptor size shall be seYen hundred fifty 
(750) gallons and the maximum oil and grease interceptor size shall 
be one thousand two hundred fifty (1 ,250) gallons. The maximum 
oil and grease trap size shall not exceed fifty (50) gallons per minute 
and one hundred (100) pounds of grease storage capacity (as rated 
by manufacturer specifications). At no time shall an oil and grease 
interceptor/trap or an oil/v,rater separator be sized smaller or larger 
than the minimum and maximum sizes specified in the Florida 
Building Code. 

(2) Oil and grease interceptors/traps and 
oil/water separators shall have a minimum of two (2) compartments 
and shall be capable of separation and retention of oil and grease 
and storage of settleable so lids. 

(3) Alternative oil and grease removal devices or 
technologies shall be subject to written approval by the director prior 
to installation. Approval of the device shall be based on 
demonstrated (proven) removal efficiencies and reliability of 
operation. 

(4) Under the sink oil and grease traps shall be 
prohibited for new facilities. Some facilities that discharge less than 
fifty (50) gallons per minute (gpm) of nondomestic wastewater from 
sink fixtures and do not grill foods, fry foods , or cook foods 
containing oil and grease may qualify for a variance to chapter 37, 
article XX, requirements for the use of an under the sink oil and 
grease trap, as approved by the director. The design and installation 
of under the si:nk oil and grease traps shall be designed and 
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constructed in accordance with this article, county building codes, 
county approved plans and specifications, county design standards, 
the F lorida Building Code and other applicable state and county 
regulat ions. All commercial sinks, hand sinks, mop sinks, and floor 
drains are required to be connected to the approved o il and grease 
interceptor/trap devices. All oil and grease traps shall be equipped 
with a flow contro l device (provided at the inlet piping location) and 
a vent (to be provided at the discharge outlet piping location). 

(5) An adequate number ofaccess points shall be 
provided for inspection and monitoring purposes. Covers shall have 
a gas tight fit. \lfhere additional 1.veight loads may e)dst, the oil and 
grease interceptor and oiVwater separator shall be designed, 
constructed and installed for adequate load bearing capacity. 

(6) The design of oiVwater separators shall be 
based on peak flow, and ,,...,here applicable, capable of treating and 
removing emulsions. Oib'water separators shall be sized to provide 
reliable, consistent and efficient removal (retention) of the 
petroleum based oi ls and greases in the user ' s discharge to the 
county collection system. At no time shall an oib'water separator be 
sized smaller or larger than the minimum and maximum sizes 
specified in the Florida Building Code. 

(7) Private pump stations shall be designed and 
constructed in accordance with county building code, the Florida 
Building Code, in accordance ·.vith the gu idelines and criteria set 
forth in the latest edition of the "Manual of Standards and 
Specifications for Wastewater and Water Main Construction" and 
other applicable state and county regulations. Design and 
construction of the devices shall be approved by the director. 

(8) A contro l manhole or inspection box: shall be 
placed down stream of the oil and grease interceptor or trap or 
o ib'water separator. The control manhole or inspection bo,( shall be 
adequate in size for proper comp liance inspections and monitoring. 
Covers for the contro l manhole or inspection box: shall have a gas 
tight fit. 

(9) Minimum removal efficiency for oil and 
grease interceptors for animal fats and vegetable oils shall be eighty 
(80) percent. Minimum removal efficiency for oib'water separators 
for petroleum based oils and grease shall be seventy five (75) 
percent of the total recoverable product. 

(10) \lfhere possible, multiple oi l and grease 
interceptors and oib'water separators shall be placed in series instead 
of a sing le large unit. 
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(e) Capecity. The design and capacity of the o ii and 
grease interceptor/trap or oil/>.vater separator shall be in accordance 
with the guidelines and criteria set forth in the latest edition of the 
"Manual of Standards and Specificat ions for \1/aste·Nater and 'Hater 
Main Construction." The minimum oil and grease interceptor size 
shall be seven hundred fifty (750) gallons and the ma1cimum oil and 
grease interceptor size shal l be one thousand two hundred fifty 
(1 ,250) gallons. The maximum oil and grease trap size shall not 
exceed fifty (50) gallons per minute and one hundred (100) pounds 
of oil and grease storage capacity (as rated by manufacturer 
specifications). At no time shall an oil and grease interceptor/trap or 
an oil/water separator be sized smaller or larger than the minimum 
and maximum sizes specified in the Florida Building Code. 

(f) fnstelletion. 

(1) ll/ewfacilitics. 

a. After the effective date of this article, 
facilities with the potential to discharge oil and grease, which are 
e1cisting, newly proposed or constructed; or existing structures, 
buildings or facilities which are being expanded, remodeled, or 
renovated to include a food/beverage service faci lity, vehicle or 
engine maintenance, sa les, service, cleaning or detailing facilities or 
commercial laundry faci lities discharging petroleum based oil and 
grease, v,here such facilities did not previously exist, shall be 
required to install an approved, oil and grease interceptor and/or oil 
and water separator. 

b. Sizing calculations shall be in 
accordance with the criteria and formu las set forth in the latest 
edition of the "Manual of Standards and Specifications for 
Wastewater and 'Nater Main Construction" and the Florida building 
Code. Oil and grease interceptors shall be installed and approved by 
the county prior to the issuance of a certificate of occupancy. 

c. Oil and grease traps shall be 
prohibited except in those instances •,vhere the site does not permit 
the proper installation of an interceptor and the physical constraints 
did not result from the user ' s actions. Such an oil and grease trap 
shall require the user to apply for and receive a variance from the 
director pursuant to this ordinance. 

d. The director may require a user to 
submit calculations for determining the capacity of the oil and 
grease management devices or facilities. 

(2) Existing facilities. After the effective date of 
this article, e>cisting automotive maintenance, sales, service, 
cleaning or detailing facilities and food service facilities shall be 
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required to install an approved oib'water separator and/or oil and 
grease intereeptor, respeetively when any of the fo llov,ing 
eonditions e>( ist: 

a. The faei lities are found by the 
direetor to be eontributing oil and grease or so lids in quantities 
suffieient to eause line stoppages, sev,'er system overtlov,s or to 
inerease maintenanee fur the eounty eo lleetion system; 

b. R~modeling of the rood/beverage 
preparation or kitehen waste plumbing faeilities where a permit has 
been issued by the eounty building department; 

e. E>(pansion of food serviee operations 
or faeilitie s that requires a permit for the eounty building 
department; 

d. Remodeling of an automotive related 
enterprise, eommereia l laundry or similar faeilities by users with the 
potential to eontribute •,vastes eo ntaining petroleum based oils and 
greases; 

e. The faeility is either diseharging or 
has the potential to diseharge fats , o il, grease, so lids or petroleum 
oils to the eounty' s san itary system; or 

f. The eomplianee date pursuant to this 
artie le shal l be determined by the direetor. Generally, the 
eomplianee date shall be sixty (60) days following written 
notifieation by the direetor to install the neeessary faeilities; or the 
final inspeetion date by the eounty building department for the new 
or remodeling eonstruetion. 

(3) Extensions. Any requests for extensions to 
the required eomp lianee dates shall be made in writing to the 
direetor at least fifteen (l 5) days and shall be done in advance of the 
eomp lianee date. The written request shall inelude the reasons for 
the user ' s failure or inability to eomply with the eomp lianee date set 
furth , the additional time needed to eomplete the remaining work, 
and the steps to be taken to avoid future delays. E>ctens ions of time 
shall not e>weed sixty (60) days and shall only be valid if granted in 
1.vriting by the direetor or his designee. 

(g) A1aintenance. 

(l) Cleaning and maintenanee of the oil and 
grease intereeptor/trap or the oiVwater separator sha ll be performed 
on a regularly sehedu led basis by the user. Cleaning shall inelude 
eomplete removal of the entire eontents of the deviee, i.neluding 
floating materials, wastev,ater, and bottom sludges and so lids. 
Cleaning shall also inelude removal of materials from the tank walls, 
baffles, eross pipes, inlets, outlets and vents. 
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(2) Decanting, skimming or back flushing of the 
oi l and grease trap/interceptor and/or oil and ·.vater separator or i~s 
wastes for the purpose of reducing the volume to be hauled 1s 
prohibited. Furthermore, vehicles are prohibited from discharging 
liquid, semi solids, or so lids into an oil and grease trap/interceptor 
or an oil and water separator after servicing. Vehicles capable of 
separating water from oil or grease shall not discharge separated 
•.vater into the oi l and grease interceptor/trap, the oil and •.vater 
separator or into the county POTW or WWF, storm sewer, storm 
drain or natural stream. All discharges shall be at a State approved 
facility permitted to accept this type 1,vastewater. Top skimming of 
floating materials, solids or liquids of oil and grease interceptors, or 
oil/water separators is strictly prohibited. 

(3) Oil and grease interceptors and o il/water 
separators shall be pumped out completely and cleaned at least once 
every three (3) months, or every ninety (90) days, or more frequently 
as needed to prevent the discharge of o i I and grease into the county 
co llect ion system. Oil and grease traps shall be inspected at a 
minimum frequency of once every seven (7) days, a log of 
inspection dates must be maintained on site and all excess.ive so l~ds 
and fats , grease and oil removed at that time, and the entl:fe device 
cleaned (all contents completely removed) at least every ninety (90) 
days or more often, as necessary, to prevent pass through of fats, 
grease oils and other food so lids to the county collection system, or 
as req~ired to comply with the "25 Percent Rule" as defined in 
section 37 754(g)(6) of this article. 

(4) A variance to the minimum pump out 
requirements for oil and grease traps and/or oi l and grease 
interceptors and oil/water separators described in section. 3~ 
75 4 (g)(3) herein (above) may be granted by the co ntro I authonty if 
the user' s discharge contains minimal amounts of fats , oils, grease 
or so lids and if the user does not cook, grill , or fry food at the 
premises discharging to the oil and grease traps and/or oil and grease 
i:Aterceptors, upon the county' s review of all required user variance 
request submittals and upon inspection by the county to ~'erify the 
information contained in user variance request subm1ttals are 
accurate. At minimum, the user 's variance request must include the 
following: 

a. A signed oil and grease management 
device minimum pump out requirement variance request form; 

b. A copy of all facility menus (if 
available) or list of all foods prepared and/or cooked and beverages 
prepared, brewed or served on the premises or a list of services 
performed at the facility (for non food establishments) ; 
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c. An upeatee "Orange County Utilities 
Department Water Reclamation Division Oil ane Grease Prevention 
Program Facility Information Survey" form; 

a. Copies of all waste eisposal manifests 
(where applicable) for all oil ane grease interceptors, oil ane grease 
traps ane oil ane water separators on site for the last tv .. •elve month 
perioe; 

e. Copies of all user inspection logs for 
all oil ane grease traps on site for the last t•.velve month perioe; and 

f. Pay all fees relates to fi ling a variance 
request •.vith the county (•.vhere and when app licab le) . 

(5) The county wi ll inspect the user ' s oil ane 
o:rease trap(s) ane/or oil ane grease interceptor(s) and/or oil/water 
t, • • • ,.l 

separator eevice(s) over the requestee vanance extension penou to 
eetermine the appropriateness of the user ' s variance request. The 
county will notify the user in writing if the user ' s variance request 
has been grantee. If the county grants a user' s variance request to 
reeuce the frequency of requires cleaning maintenance requires for 
oil and grease trap and/or oil ane grease interceptor and/or oil/•,vater 
separator devices, the county 1.vill prepare an upeatee county OGPP 
registration certificate indicating the minimum requi:red frequency 
for pretreatment device cleaning maintenance ane submit this 
document to the user. The user will continue to be monitored ane 
inspectee by the county to assess customer compl iance with all 
provisions required by the county ' s OGPP, the user shall continue 
to comply with all program requirements, as well as continue to pay 
all required program fees. The county •n•ill revoke the variance 
approved for the facility if the user fails to comply with county 
OGPP requirements, or changes the nature of the wastewater 
eischargee to the oil ane grease trap ane/or oil ane grease interceptor 
and/or oil/water separator device that has the potential to impact 
•.vastewater quality. 

(6) Pumping frequency shall be determined by 
the director based on flows, quantity of oil ane grease in the 
discharge, volume of business, hours of operation and seasonal 
variations. The user shall be responsible for maintaining the 
interceptor/trap or oil/water separator in such a cond ition for 
efficient ane proper operation. Compliance will be evaluates as 
follows: 

a. Oil and grease interceptor/trap ane oil 
and water separator comp liance shall be evaluates using the ''25 
Percent Rule" . The "25 Percent Rule" requires that the eepth of oil 
and grease (floating and sett les) in an oil and grease interceptor/trap 
or an oil ane water separator shall not be equal to or greater than 
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twenty five (25) percent of the total operating depth _of the tr~. The 
operating depth of a trap is determined by measunng the mtemal 
depth from the out let water eleYat ion to the bottom of the trap. In 
application of this rule, the depth of floating oil and grease shall not 
be greater than twenty (20) percent of total operating depth of a trap 
since solids may be sett led in the bottom fiye (5) percent of the 011 
and grease interceptor/trap or oil and water separator. 

b. An oil and grease i:nterceptor shall be 
cons idered out of compliance if the oil and grease layer on top 
exceeds si>E (6) inches; or the sol ids layer o n the bottom exceeds 
P,¥elve (12) i:nches; or the device is not retai:ning/capturing oils and 
greases ; or the removal efficiency of the oil and grease interceptor 
device, as determined through sampling and analysis, is less than 
eighty (80) percent. An oil/water separator shall be considered out 
of comp liance if the retained oil layer is leaking i~to t~e disc~arge; 
or the captured oil reservoir is full and overflowmg; tf the 011 and 
grease layer on top exceeds s ix (6) i:nches; or the solids layer on the 
bottom exceeds tv,elve ( 12) i:Aches ; or the containment area or vault 
is flooded; or the removal effic iency of the device, as determined 
through sampli:Ag and analysis, is less than seventy five (75) 
percent. 

(7) Wastes removed from each oil and grease 
interceptor/trap or oil/water separator shall be properly manifested 
or documented (for oil and grease trap ·.vastes disposed of in drums 
or in the user ' s trash) and disposed at a facility that is permitted to 
receive such wastes or a location so designated by the co unty fur 
such purposes, in accordance 1.vith the provis ions of thi_s article. ~ii 
and grease trap waste that is removed by the user and disposed of m 
the trash shall be properly documented as such on the user ' s 
maintenance log which shall be retained on site for county 
inspection. Oil and grease trap wastes disposed of in drums and 
transported off site for disposal shall be documented by both 
invoices received by the 1.vaste transporter/disposal/recycling firm 
and on the user ' s maintenance log, which shall be retained on site 
fur co unty inspection. In no way shall the waste removed from an 
oil and grease interceptor/trap or oil/water separator (pumped wa~te) 
be returned to any private or public portion of the co unty co llect1on 
system or treatment facilities, without prior written a~proval from 
the director. The waste disposal manifest must be signed by the 
waste generator (user), the waste hauler and the waste ~isposal 
facility. A copy of the waste disposal manifest must be retamed on 
site (v~'aste generator) fur county inspection. The original copy o~the 
completed waste disposal manifest containing all requI:Fed 
signatures must be forwarded to the county withi:n thirty (30) days 
of the waste removal date. 
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(8) Flushing eF ,,,.'ashing the ei l ana grease 
internepteFltrap eF eiVwateF sepa-rateF 1.vith wateF having a 
temperatuFe in e~ccess efene l:iunaFea furty (14 0) aegrees FalH=enheit 
(°F) shall be stFictly prehibitea. 

(9) Aaaitives sucl:i as cemmernial bacteFia, 
emulsifieFs, enzymes, eF etl:ieF aaaitives that abseFb, puFge, aisse Ive, 
sapenify, emulsify, transfeF eF generate e,ccessive inert se lias, ei ls, 
grease, fatty acias eF glyceFiaes aewnstFeam efthe applicatien peint 
eF eil ana gFease internepteF/trap ana/er ei l ana ·n<ateF separateF eF 
ethenvise alteF eF transfeF e ils ana grease, eF tFeat wastewateF arain 
lines, eil ana grease internepteFs/traps, eF pump statiens places inte 
the eil ana grease internepteF/trap, e iV1.vateF separateF eF builaing 
seweF latera l eF arain shall be stFict ly prehibitea. 

(10) Cemmernia lly available bacteFia aaaitives 
Fequire appreval by the airecteF pFieF te prnauct use eF placement 
inte the eil ana grease internepteFltrap tl:ie eil ana wateF separateF, 
eF builaing seweF lateral eF arain. Each cemmernial bacteFia aaaitive 
preauct must be cempletely evaluates fuF safety ana negative 
impact en the ceunty PGP.-V eF '.lP,VF pFieF te prnauct apprnval by 
tl:ie airecteF, at the expense efthe useF. All preauct appreval requests 
must be Fequestea in wFiting te tl:ie airecteF. Prnauct appreval fuF 
bacteFial aaaitives may be grantee by the airecteF upen the useF ' s 
written Fequest fuF prnauct apprnval, the useF' s cemp letien ef all 
preauct evaluatien ana samp ling pretecel activity Fequirements ana 
tl:ie useF ' s subm ittal ef evaluatie n ana samp ling pretecel repert that 
ceneluaes that the preauct aees net aaversely impact tl:ie ceunty' s 
PG+W er WWF, as aeteFminea by the airecter. Preauct appreval 
may alse be rescinaea by tl:ie airecter if the ceunty fines tl:iat the 

• ,.i I . . t. • ' PGT'u u rn rr eF preauct lS auverse y Lmpactmg t11e ceuncy Sr~ er ,nrr 
· II 1.. 1.. t 1.. • ,, PGTur ,uulF +he causing pe utant pass t~LFeug11e t11e ceunt) Sr~Y eF ,r v~ . 

use ef bacterial aaaitives will net be acceptea as an alternative te tl:ie 
requires re me val ef wastes frem eil ana grease internepters/traps er 
be acceptea as a basis te lengthen the time (reauce tl:ie frequency) 
between requires eil ana grease interceptor/trap maintenance (waste 
removal) events. Ne so !vents sl:iall be intreaucea into the waste 
stream. 1NastestFeam. 

(11) All maintenance of eil ana grease 
management aevices, ineluaing proper aispesal, sl:ia ll be peFfeFmea 
by the useF at the useF ' s so le e,cpense. 

(h) Registration certificate. 

(1) It is unlawful fur any facility proaucing eils 
ana grease to aischarge waste inte the county co llection system 
without prior authorization from tl:ie airecteF. Autl:ierizatien shall be 
given in the ferm of an "eil ana grease aischaFge registratien 
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certificate." ,t\pplication for the discharge registration certificate 
shall be made to the director. If, after examining the information 
contained in the oil and grease discharge registration certificate 
application, it is determined by the director that the proposed 
discharge does not conflict ·.vith the provisions of this article, an oil 
and grease discharge registration certificate shall be issued allowing 
the discharge of such wastes into the county co llection system. Each 
oil and grease discharge registration certificate shall be issued for a 
time not to exceed five (5) years from the date of issuance. The user 
shall apply fur renewal of the oil and grease discharge registration 
certificate a minimum of sixty (60) days prior to the e)43iration of 
the user ' s existing oil and grease discharge registration certificate. 
The terms and conditions of the oil and grease discharge registration 
certificate may be subject to modification by the director during the 
term of the oil and grease discharge registration certificate should 
the limitations or requirements, as identified in this article, be 
modified or as other just causes may exist under state, federa l or 
county regulations. The user shall be infurmed of any proposed 
changes in the oil and grease discharge registration certificate as 
issued by the director at least si)cty (60) days prior to the effective 
date of the change(s). Any changes or new conditions in the oil and 
grease discharge registration certificate shall include a schedule for 
comp liance. 

(2) The director shal l issue an oi l and grease 
discharge registration certificate to the users in the OGPP. The 
director may require users to comp lete an infurmation questionnaire 
and county personnel conduct a facility visit prior to issuance of the 
oil and grease discharge registration certificate. 

(3) As a condition precedent to the grant ing ofan 
oil and grease discharge registration certificate, the user under this 
section shall agree to hold harmless the county and the county' s 
employees from any liabilities arising from the discharge 
registration certificate holder ' s operations pursuant to the issuance 
of the oil and grease discharge registration certificate. 

(4) fai lure to secure a discharge registration 
certificate or comp ly v,ith its provisions shall constitute a violation 
of this ordinance. 

(i) Administrative procedures. 

(1) 'Nastes removed or pumped from oil and 
grease interceptors and o ib1\vater separators shall be tracked by a 
waste disposal manifest which confirms pumping, hauling and 
disposal of the wastes. The waste disposal manifest shall be in the 
format and contain the tracking information set forth by section 37 
739(w)(4) and section 37 739(v,•)(5) of this article. The ·.vaste 
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disposal manifest must be signed by the 1.vaste generator (user), the 
waste hauler and the waste disposal facility. A cop~' of the waste 
disposal manifest must be retained on site (v,raste generator) for 
county inspection for a twelve month period at minimum, and 
maintained in accordance with state and federal requirements. The 
original copy of the completed 1.vaste disposal manifest ~o~ain_ing 
all required signatures must be forwarded to the county w1thm thirty 
(30) days of the waste removal date. 

(2) The user sha ll maintain a log ofoil and grease 
trap maintenance activities (including 1Naste removal) , and maintain 
waste analysis results ('>'>'here applicable) for the previous h,\'e l\>'e 
(12) months. The log shall be posted in a consp icuous location on 
site and ·.vaste disposal documentation, waste disposal manifests, 
and 1.vaste analysis results shall be retained on site and made for 
ready and immediate access and inspection by county emp~oyees. 
The log and other required documentation including waste disposal 
manifests shall be in the format and contain the information set forth 
by the director. Oil/water separator waste analysis results and other 
wastes analyzed as required for off site disposal shall be performed 
in accordance 1ivith federal and state requirements, including 40 CFR 
Part 136, Chapter I, Subchapter D, and Chapter 62 160, F.A.C. 

(3) The user shal l mail a copy of the comp leted 
waste disposal manifest or non hazardous waste disposal manifest, 
documenting the pump out activity and the proper disposal of waste 
within thirty (30) days of each pump out event to the director, using 
the waste disposal manifest so designated by the county or state and 
federa l agencies for such purposes. 

(4) The user sha ll maintain a file onsite of the 
records and other documents pertaining to the fac ility' s oil and 
grease rntereeptor/trap or oil/water separator. The file contents shall 
include, but is not limited to, the record (as built) drawings, record 
of facility inspections, logs of pumping activities (for oil and grease 
traps) , and recetpts, log of maintenance activities, hauler 
information, 'n'aste disposal manifests 1,vith disposal information and 
monitoring data. The file shall be available at all times for rnspection 
and review by authorized county employees. The file shall be 
retained and preserved rn accordance with 4 0 CFR Part 4 03 , Chapter 
I, Subchapter N, Chapter 62 625, F.A.C. , and section 37 747(n) of 
this article . 

(5) The director may require a user to provide, 
operate and maintain, at the user ' s expense, appropriate moni~oring 
facilities , such as a control manhole, that are safe and accessible at 
all times for observation, inspection, sample collection and flow 
measurement of the user 's discharge to the county wastewater 
system. The director may impose additional limitations and 
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monitoring requirements for discharge to the county wastev,ater 
system in accordance ·.vith the provisions in this article. 

(6) 

to a user for failure to: 

Enfu rcement. 

a. A notice of violation shall be issued 

1. Submit the required user 
survey in a timely manner; 

11. Report pumping act ivities to 
the county within the 
designated time frame on a 
county approved waste 
disposal manifest; 

111. Properly maintain (c lean out 
or pump) the o il and grease 
trap/ interceptor, pump station 
or oil and grease separator, or 
sand and gr it separator in 
accordance \Vith the 
provisions of this article and 
as stated on the o il and grease 
discharge registration 
certificate; 

1v. Maintain on site the log of o il 
and grease trap maintenance 
act1v1t1es, or log of pumping 
activities, or maintain waste 
disposal documentation, 
·.vaste disposal manifests, or 
·.vaste analytical results ; 

v. Retain and preserve a file of 
records onsite at all times ; 

v1. Provide access to logs, files , 
records for inspection or 
monitoring activities ; 

v11. Properly complete and sign 
logs, waste disposal manifests 
or records required by this 
ordinance; 

VIII . 
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b. 
issued for the following: 

LX. Pay the appropriate program 
fees or assessed penalties. 

A notice of violation shall also be 

I. 

II. 

Ill. 

IV. 

r. 

VI. 

VII . 

l\ny discharge of 1.vastewater 
containing fats , oils or grease 
v,hich causes or contributes to 
any vio lation of any section of 
the county ordinances or 

~ 

Violation of any terms or 
conditions of the county' s 
OGPP registration certificate 
(issued by the county) ; 

Obtaining a county OGPP 
registration certificate or oil 
and grease interceptor/trap 
and/or oil and water separator 
variance from the county by 
misrepresentation or failure to 
disclose fully all relevant 

~ 

R~fusal of immediate access 
to the user ' s premises; 

A discharge, which, in the 
opinion of the di:rector, may 
cause interference with the 
operation or maintenance of 
the county ' s POTW or \VWF 
or threaten human health or 

~ 
Failure to provide advance 
notice of the transfer of 
business ownership of a 
facility registered m the 
county' s OGPP; 

Fai lure to pay fines; 

v1 11. Failure to pay se\ver charges, 
surcharges or administrative 

l)(. 
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x. Falsifying oil and grease trap 
or oil and grease interceptor or 
pump station or oil and water 
separator maintenance 
reports, •.vaste disposal 
manifests, laboratory reports 
or data; 

>CL Tampering with monitoring 
equipment or oil or grease 
removal devices (including 
oil and grease traps, oil and 
grease i:nterceptors, oil and 
•.vater separators, pump 
stations and oil and •.vater 
separators); 

)(IL Failure to perform laboratory 
ana lysis of oil/v,ater separator 
wastes or wastev~·ater 
recycling or recovery device 
sludges at a &equency 
required pursuant to 4 0 CFR 
Part 261 , Chapter I, 
Subchapter I, through 262, 
and Chapter 62 730, F.A.C. ; 

x111. Fai lure to obtain approval by 
the director befure applying 
bacteria additives. 

c. The director shall provide the user 
with written notice stating the nature of the vio lation and the amount 
of time the user is required to complete the corrective action. The 
user shall comp lete corrective action within the time &ame 
time&ame specified on the written notice and submit evidence of 
compliance to the director. 

d. If a user vie lates or continues to 
violate the provisions set furth in section 37 754 of this article or 
fails to i:nitiate/complete corrective action in response to a notice of 
violation, then the director may pursue one (1) or a combination of 
the fu llowing options, pursuant to the county' s ERP: 

1. Pump and clean the o ii and 
grease interceptor/trap or o i I 
and water separator and place 
the appropriate charge on the 
user ' s monthly utility bill; 

143 



6082 

6084 

6086 

6088 

6090 

6092 

6094 

6096 

6098 

6100 

6102 

6104 

6106 

6108 

6110 

6112 

6114 

6116 

6118 

6120 

6122 

II. 

111. 

I" ,. 

Y. 

VI . 

VII. 

Collect a sample and assess 
the appropriate surcharge in 
accordance with the 
provisions in section 37 755 
of this article ; 

Impose an administrative 
penalty in accordance with 
section 37 749(g)(5) and the 
county' s ERP fur each 
violation; 

Assess a reasonable fee fur 
each additional facility 
compliance inspections, 
samp le collection and 
laboratory analyses, or other 
monitoring activities ; 

Assign the user to the 
surcharge program; 

Terminate 1.vater and 
wastev,rater service; or 

A combinat ion of the above 
enfurcement response 
options, as specified in the 
county ' s ERP. 

e. Progressive enforcement action shall 
be pursued against users with multiple violations of the provisions 
in this section, including, but not limited to , termination of water 
service, as specified in the county' s ERP. 

f. The user shall pay all outstanding 
fees , penalties and other utility charges prior to reinstatement of 
water and se1,ver service. 

g. Any user in the county ' s OGPP fuund 
in ,.,iolation of the provisions of this section, and any orders, rules, 
regulations and permits that are issued to said user pursuant to the 
provisions of this article, shall be served by the county \Vith written 
notice by personal delivery, by an authorized county employee or 
other person or by registered/certified mail (return receipt requested) 
that states the nature of the vie lation and providing a reasonable time 
limit fur satisfactory correction of the violation. The affected user 
shall permanently cease all violations within the time period 
specified in the notice. The enfurcement remedies available to the 
director to achieve compliance with the requirements of the OGPP 
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shall include those set forth in sections 37 749 th..""U 37 751 of this 
article, and as specified in the county' s ER..0 . 

(7) Fees. 

a. The board of county commissioners 
shall establish by resolution reasonable fees for the implementation 
and enforcement of the OGPP. Fees may include, but may not be 
limited to , application or renewal of the oil and grease discharge 
registration certificate, monthly program fee, facility compliance 
inspections and enforcement response. Fees for the OGPP shall be 
set to ensure the full and equitable cost recovery for implementation 
and enforcement of said program. 

b. Fees and penalties related to the 
county' s OGPP shall be invoiced on the user ' s monthly utility 
billing statement and shall be paid in accordance to the schedule set 
forth in the billing document (the county's rate resolution tee 
di:rectory, and the county's ER..0 ). 

c. County fees shall be applied per 
facility discharging pollutants regulated by the OGPP. 

d. County program fees shall be applied 
if the facility qualifies for program application, regardless of other 
county pretreatment program participation. 

Sec. 37-755. Surcharge program. 

The objective of the surcharge program is the equitab le 
recovery of costs for receiving and treating abnormally high strength 
wastes. such as CBOD, TSS, TN, total phosphorus. and total oil and 
grease. from nonresidential users. Program requirements are 
outlined under separate cover of the Wastewater Discharge and 
Industrial Pretreatment Standards Technical Manual. 

(a) Purpose. The purpose of this section is to provide for 
implementation of the surcharge program. The objective of the 
surcharge program is the equitable recovery of costs for receiving 
and treating abnormally high strength wastes, such as CBOD-BOO, 
TSS, total nitrogen, total phosphorus. and-and total oil and grease, 
from nonresidential users. 

(b) [Surcharge for excess of limits.} A surcharge shall be 
assessed for wastes in excess of the Jim its as specified and adopted 
by county resolution for CBOD-BOO, TSS, TKN, total phosphorus, 
and total oil and grease. 

(c) General criteria. 

(1) Significant commercial user and, and 
significant industrial user as defined in th is artic le, shall be subject 
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to a surcharge on discharges of abnormally high strength compatib le 
wastes, as defined in this artic le, to the county WRF WWF. 

(2) The surcharge in do liars shall be computed 
by multiplying the difference in the period average concentration in 
milligrams per liter (mg/L) (mg/I) above the defined surcharge 
limits for each app licab le constituent times the volume of potable 
water or metered sewer flow during the billing period in millions of 
gallons (MG) times a conversion factor times the respective unit cost 
for treatment in dollars per pound. 

(3) The period average concentration shall mean 
the average concentration of at least two R}-samples collected by 
the county, each collected on a minimum quarterly basis. If two Ri 
samples are not available for averaging purposes, then the period 
average will be based on the one f+t-availab le sample result. 

( 4) The general criteria, general design criteria, 
capacity requirements, installation requirements, maintenance 
requirements, and--aflEl administrative procedures for all users with 
oi l and grease interceptors/traps interceptors/ traps and oil and water 
separators shall be performed in accordance with section 37-754(c),­
(d), (e), (f), (g), and (i) of this article. 

(5) The surcharge shall be in addition to any 
applicable wastewater charges and shall be assessed for each billing 
period. The surcharge shall be billed on the monthly utility 
statement to the user and shall be co llected in the same manner as 
the other utility charges. No npayment or delinquency shall subject 
the user to the same fines and penalties, including termination of 
service, as set forth for the other utility services. 

(d) Flew determination. 

(I) The flow volume for determination of the 
surcharge shall be based on one (1) of the following methods: 

a. }.4etered 1,1,'ater consumption as shovm 
in the records of meter readings made by the utility authority; 

b. Flow monitoring devices which 
measure the actual vo lume of wastev,iater discharged to the county 
WWF ; or 

c. Flow monitoring devices for other 
water supp lies procured from other sources besides the utility 
authority. 

d. The surcharge flow may be based on 
the total equivalent residential unit (ERU) value for an 
estab lishment, as calculated and as specified in the county's rate 
resolution, with approval by the director. One (l) ERU shall have an 
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assigned value of one (l). One (1) ERU is determined to equal the 
flow of three hundred (300) gallons per day. The total ERU va lue 
for an esta_b lis~ent shall be calcu lated by multiplying the ERU 
factor spec ified l:fl the county rate resolution by the number of units. 
On~ (1) equivalent residential connection (ERG) shall have an 
assigned value of one (1). One (1) ERG is determined to equal the 
flow of three hundred fifty (350) gallons per day. 

(2) Flow monitoring devices other than those for 
the_ uti_lity authority shall be provided, installed, calibrated and 
mamta1:11ed at the u~er ' s expense and in accordance with plans 
approved by the dtfector. Flov,r monitoring devices shall be 
cal~brat~d at least annually at the so le e)cpense of the user and the 
cahbrat1on records provided to the director within thirty (30) days 
of the date of calibration. 

(3) Flo•,v measurement and calibration records 
sh_all be ~etained and preserved by the user in a file in accordance 
with sec~1on 37_ 747(n) . The records shall be made available by the 
user for mspect1on and copying by authorized county personnel. 

. (e) . CenstitueHt ce1~centratiens. The concentration of 
const1t~ents m the user 's discharge to the county \1P.l/F shall be 
determmed by samples collected and analyzed by authorized county 
p~rsonnel._ Samples sha ll be collected and analyzed in accordance 
with Flonda Department of Environmental Protection (FDEP) 
standard operating procedure (SOP) 01/001 , FS2400 and in such a 
manner to be representative of the actual discharo:e to the county 
collection sy~tem, where feasible. Samp les shallc, be analyzed in 
accordance with procedures set forth in 40 CFR Part 136, Chapter I 
Subchapter D. The surcharge shall be based on the determination of 
the constituent concentrations by the director. 

(f) }.,fonitering. 

(1) Samples shall be collected on a regularly 
scheduled basis, but no less than, once per year, by authorized 
county personnel. 

. (2) Samples of discharges shall be collected 
routmely from ~sers that are known to be or suspected of containing 
abnormal!y high strength compatible wastes or significant 
commercial users (SCUs) with flov,rs of ten thousand (10 000) 
gallo ns or more per day during any day of any calendar year. ' 

(3) . Samples . may be collected manually using 
grab samples or ·n11t~ autom~t1c sampling equipment. Composite 
samp les may be retne~•ed with automatic sampling equipment or 
performed manually us1Rg grab samples as aliquots. 
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(4) To the extent possible, samp les \Vill be 
co llected to obtain a representative characterization of the user ' s 
discharge. Samples may be flov~' or time proportional as is 
appropriate to be representative of the actual discharge to the county 
waste•.vater system. 

(5) Users sha ll install and maintain at their so le 
expense an appropriate monitoring facility, including, but may not 
be limited to , a control manhole and suitab le automatic sampling 
equipment. Monitoring sites and facilities shall be accessible at all 
times to authorized county personnel. 

(6) Sample analyses shall be performed at the 
co unty' s wastewater laboratories. The director may send the 
samples to a certified commercial laboratory currently under 
contractto the county. 

(7) The costs of sample analysis performed by 
the certified commercial laboratory shall be assessed directly to the 
user. 

(8) The user may request that the sample 
analyses be performed by an independent, certified commercial 
laboratory, as well as request a sp lit sample from samples collected 
by the county, upon 1.vritten request. The costs for such analyses 
shall be borne e>wlusively by the user. 

(9) The costs of samp le collection and analysis 
may be assessed daily by the director, if such monitoring activities 
indicate that the wastes are unacceptable or detrimental to the county 
wastewater system. 

( 1 0) The charges fur sample co Hect ion and 
analysis (laboratory work) shall be those rates as described in the 
schedu le of costs (fees) for the certified commercial laboratory 
currently under co ntract to the county. 

(11) Significant commercial users may be 
assessed the costs for sample collection and laboratory analyses, not 
to e>weed one (1) monitoring activity per billing period. Charges for 
additional sample co llection and laboratory analyses may be 
assessed on a daily basis as long as the results demonstrate that the 
user is discharging unacceptable ·wastes to the county wastev,cater 
system. 

(g) Permits. The director may require specified users in 
the surcharge program to apply for an industrial wastewater 
discharge permjt. All users that meet the criteria for a significant 
industrial user shall obtain an industrial wastewater discharge 
permit. 
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(g}hf A user has the right to appeal a surcharge in wr iting 
to the director within thirty (30) days of the date of the monthly bill. 
The decision of the director shall be final. Additionally. the director 
has the discretion to remove a significant commercial user or 
significant industrial user from the surcharge program upon a 
finding that equitable recovery costs for receiv ing and treating 
abnormally high strength wastes has been achieved. 

Sec. 37-756. Groundwater remediation discharges. 

(a) Purpose. The purpose of this sect ion is to provide for 
the discharge of treated groundwater from remediation sites by users 
to the collection system without causing pass through, upset, or-BF 
interference at the county WRFs. 

(b) General criteria. 

(1) The discharge by a user to the county 
wastewater system ofcertain liquids or wastes may be prohibited or 
limited by the provisions set forth in this article or by the director. 

(2) Specified groundwater remediation facilities 
that discharge to the county wastewater system shall be c lassified as 
a SIU significant industrial user. 

(3) Groundwater from remediation sites shall be 
pretreated prior to discharge to the county wastewater system. 

(4) An industrial wastewater discharge permit 
application shall be submitted to the director by the user or owner of 
the remediation facility prior to use of such facility. The director 
may require complete characterization of the groundwater prior to 
and fo llowing treatment (remediation) before issuance of the 
industrial wastewater discharge permit. The permit application shall 
be completed pursuant to the requirements in section 37-745(d). 

(5) The director may impose limitations and 
monitoring requirements fo r the treated discharge to the county 
POTW or WWF in accordance with the provisions of this article 
and,and the county ' s local limits, as-as specified and established by 
county resolution and standards set forth in chapters Chapter 62-550 
and Chapter 62-777, F.A.C. , or as amended. 

(6) The user shall not discharge untreated or 
treated groundwater to the county wastewater system without prior 
written approval of the director or obtaining an industrial 
wastewater discharge permit. 

(7) A flow measuring device shall be installed on 
the discharge line in accordance with the plans approved by the 
director and the manufacturer 's reco mmendations. The flo w 
measuring dev ice shall be provided, installed, calibrated, and--a-nd-
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maintained at the user's expense. The flow measuring device shall 
be calibrated at least quarterly. Calibration records shall be retained 
by the user for inspection and review by the director in accordance 
with section 37-747(n). 

(8) The user shall provide a monitoring point at 
its---tfl:e-i:F expense for the collection of samples and field data 
(physical parameters) . 

(9) Groundwater treatment systems shall be 
designed and operated in accordance with the best available 
technology and as approved by the director. 

(10) Pursuant to the provisions of the industrial 
wastewater discharge permit, the director shall require the discharge 
to the county wastewater system to be monitored on a regular basis 
for the determination of compliance with the standards and limits 
set forth in this art icle. 

(c) Limits. Discharges from groundwater remediation 
fac ilities to the county POTW or WWF shall comply with the 
standards or limits for organic constituents set forth in 40 CFR_§_ 
P-aft-414.101 , Chapter I, Subchapter N, 40 CFR__§_-P-art 414.111 , 
Chapter I, Subchapter N, or the FDEP guide lines for low yie ld 
quality groundwater or natural attention of default sources set forth 
in chapter Chapter 62-777, F.A.C. , or as amended, and--aru:i- the 
county' s local limits as specified and estab lished by county 
resolution. 

( d) Enforcement. Enforcement action shall proceed in 
accordance with the provisions specified in the county ' s ERP and-as 
specified in sections 37-749 through 37-75 1 of this article. 

Sec. 37-757. Miscellaneous types of discharges. 

(a) Purpose. The purpose of this section is to provide for 
the discharge of other types of discharges to the county WWF, 
including, but not limited to , medical wastes, uncontaminated 
groundwater, roof drainage, coo ling water, unpo lluted process water 
and miscellaneous discharge waste, pumped waste, and leachate or 
runoff from so lid waste handling facilities . 

(b) General criteria. 

( l) The user sha ll notify the director in writing 
prior to the discharge of miscellaneous types of flo ws. 

(2) The user may be required to submit an 
industrial wastewater permit app lication to the director as a pre­
cond ition to any such discharge. 
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(3) The director may impose restnct1ons, 
prohibitions, or-Bi' other conditions on the discharge in accordance 
with the provisions of this artic le. 

(4) The director may limit the vo lume and 
duration of the discharge to the county wastewater system. The user 
shall be responsible for measurement of the flow to the county 
wastewater system at the user ' s so le expense. The flow monitoring 
device shall be provided, installed. and--frfl€l maintained in 
accordance with the guidelines set forth by the director. 

(5) The user shall not discharge these types of 
flows without prior written notice from the director or issuance of 
an industrial wastewater discharge permit. 

( c) Leachate. 

( I) Leachate shall be considered a so lid waste. 
Solid waste leachate handling facilities shall be placed on a concrete 
pad with a floor drain. The concrete pad shall be adequate to 
properly accommodate the solid waste handling equipment and 
containers. The concrete pad shall be bermed and sloped towards the 
floor drain. 

(2) The floor drain shall be plumbed to the 
building sewer system, upstream of the oil and grease interceptor or 
the oil and water /water separator. 

(3) A clean-out shall be provided for the floor 
drain. Minimum pipe diameter sha ll be four f4tinches. 

(4) The capacity of the oil and grease interceptor 
and the oil and water /water separator shall consider the max imum 
(peak) leachate flows from solid waste handling facilities. 

(d) Medical wastes. 

( 1) Hospitals, clinics, medical or /dental 
pract1t1oner offices. officers, convalescent and nursing homes, 
medical or /dental laboratories, and---aBtl funera l homes shall dispose 
of medical wastes, pathological wastes, laboratory wastes, 
contaminated medical wastes, and---aBtl wastes from expired humans 
(corpses) in accordance with the most recent edition of the 
guidelines as published by EPA, the Centers for Disease Control and 
Prevention centers fur disease control (CDC), the public health 
department or-Bf other appropriate federa l and state agencies. 

(2) Toxic, biological, pharmaceutical, or 
contaminated wastes that which are not addressed by the 
aforementioned guidelines shall not be discharged to the county 
wastewater collection system witho ut prior written permission from 
the director. 
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(3) Hospitals, clinics, medica l or /denta l 
practitioner offices, convalescent and nursing homes, medical_Q[ 
/dental laboratories, and-aoo- funeral ho mes shall prepare and 
maintain a bio medica l waste plan in accordance w ith the 
requirements set forth in the latest editio n of chapter Chapter 
64E-16, F.A.C. The biomedical waste plan shall be available for 
review by the directo r. 

(4) The bio medical waste plan and other 
pertinent records shall be retained and preserved at the fac ility in 
accordance w ith sectio n 37-747(n) of this article. Records sha ll be 
availa ble fo r inspection and rev iew by the directo r. 

(5) Medical wastes generally sha ll not be 
disposed in the county wastewater system. If authorized, the 
d irecto r, at his or her discretion, may require an industria l 
wastewater discharge permit fo r the discharge of med ical wastes to 
the co unty wastewater system. 

(6) Enfo rcement response sha ll p roceed m 
acco rdance w ith the pro visio ns set fo rth in the county's ERP. 

( e) Cooling water. 

( 1) Coo ling water sha ll be considered a process 
waste stream wastestream if chemical additives, such as, but not 
limited to, corros ion inhibitors, sealants. and--aoo biocides are,are 
used for treatment of the coo ling water. 

(2) Unless the manu facturer' s spec ifications fo r 
O&M operation and maintenance of the coo ling tower or system 
states otherwise, the discharge limit fo r molybdenum in the coo ling 
tower blow-down or coo ling system discharges shall be in 
accordance w ith the local limit established by tfle-county by county 
reso lution. 

Sec. 37-758. Sand, grit, and--ilfld debris interceptors. 

(a) Purpose. The purpose of this section is to minimize 
the introductio n of sand, gr it, and debris, such as lin t, into the co unty 
wastewater system. 

(b) General criteria. 

(1) The disc harge by a user to the county 
wastewater system of liquid wastes co ntaining certain constituents 
may be prohibited o r limited pursuant to the provisions of this 
art icle. 

(2) Wastes containing excess ive amounts of sand 
and grit shat l be directed to an interceptor (trap) for removal of sand,. 
grit or grit or other particulate matter. 
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(3) Wastes contammg excessive amounts of 
floatables or other debris that could cause clogs or blockages in the 
collection system, such as, but not limited to , rags, strings, feathers , 
glass~-e-F other objects larger than one EB-inch in size, and lint 
solids from commercial laundry wash water shall be directed to an 
interceptor with a screening device or other suitable device to 
prevent the passage of these so lids into the county collection system. 

( 4) Sand and grit interceptors (traps) and 
screening devices shall be provided at the user' s expense. The 
interceptor shall be installed, operated, and--aoo maintained in 
accordance with the plans approved by the director and the 
manufacturer ' s recommendations. 

(5) Sand and grit interceptors and screening 
devices shall be designed and installed to accommodate the 
anticipated range of flows from the user to the county wastewater 
system. 

(6) Sand and grit interceptors and screening 
devices shall be installed for easy access, cleaning, and inspection. 
Sand and grit interceptors shall be serviced and emptied of their 
contents on a regularly scheduled basis to maintain efficient 
operation at all times and to prevent the pass through of the solids to 
the county' s wastewater system. Sand and grit interceptors shall be 
cleaned at a minimum at the same frequency at minimum as the oil 
and water /•.vater separator device, where applicable. Operation and 
maintenance of the sand and grit interceptor shall be performed at 
the user 's sole expense. 

(7) Wastes removed from the sand and grit 
interceptors and screening devices shall not be discharged into the 
county wastewater system. The user shall maintain a log of cleaning 
activities and a file on-site onsite of the records and documents 
related to the sand and grit interceptor or screening device. 

(8) Records and /documents retained in the file 
should include, but not ~limited to, as-built drawings, 
manufacturer ' s instructions, log(s) -Je.g-of cleaning activities, 
receipts, hauler information, s ite inspection reports, and----aru! 
monitoring data. The user shall retain the file on-site and make .i!. 
available for inspection and rev iew by the director. Files shall be 
retained in accordance with section 37-747(n). 

(c) Enforcement. Failure to comply with the provisions 
set forth in this section may result in enforcement action by the 
director as specified in the county' s ERP and as referenced in 
sections 37-749 through 37-751 of this article. 
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Sec. 37-759. Jurisdictional agreements and special agreements 
or arrangements. 

(a) If, after the date of adoption of this ordinance, 
another local government or user located within such a local 
government ' s utility service area proposes to contribute wastewater 
to the county wastewater system, or if the county proposes to 
contribute wastewater to another local government. the director 
shall enter into an agreement with the contributing or receiving local 
government. 

(b) Prior to entering into an agreement required by 
paragraph (a) above, above, the director sha ll request the fo llowing 
information from the contributing local government ( contributing 
jurisdiction): 

(1) A description of the quality and vo lume of 
wastewater discharged to the county wastewater system by the 
contributing jurisdiction; 

(2) An inventory or survey of all users located 
within the contributing jurisdiction that are discharging to the 
county wastewater system; and 

(3) Such other information as the director may 
deem necessary. 

(c) An agreement, as required by paragraph (a) above, 
aoo-ve, shall contain the following conditions: 

(1) A requirement for the contributing 
jurisdiction to adopt an ordinance or implement regulations that are 
1.vhich is at least as stringent as this article and county local limits 
that 1.vhich are acceptable to the director and comply with the 
county's local limits as specified and adopted by county resolution, 
indicating that discharges to the county WWF shall comply with the 
standards at least as stringent as those set out in sections 37-735 
through 37-737 of this article and county local limits as specified 
and adopted by county resolution. The requirement sha ll specify that 
such contributing local government afl&-limits shall be revised as 
necessary to reflect changes made to the county ordinance or the 
county resolution establishing the county' s local limits during the 
term of any applicable agreement; 

(2) A requirement for the contributing 
jurisdiction to submit a revised inventory or survey of users at least 
annually; 

(3) A prov1s1on specifying that which 
pretreatment implementation activ1t1es, including industrial 
wastewater discharge permit issuance, facility inspection and 
sampling, and enforcement response, shall be conducted by the 
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contributing jurisdiction; which of these act1v1t ,es shall be 
conducted by the director; and which of these activities shall be 
conducted jointly by the contributing jurisdiction and the director. 

(4) A requirement for the contributing 
jurisdiction to provide the director with access to all information that 
the contr ibuting jurisdiction obtains as part of its pretreatment 
activities ; 

(5) Limits on the nature, quality, and volume of 
the contributing jurisdiction's wastewater at the point where it 
discharges to the county wastewater system; 

(6) Requirements for monitoring the 
contributing jurisdiction 's discharge ; 

(7) A provision providing the director access to 
the faci lities of users located within the contributing jurisdict ion ' s 
boundaries (serv ice area) for the purpose of inspection, sampling, 
and any other duties deemed necessary by the director; and 

(8) A provision specifying remedies ava ilable for 
breach of the terms of the agreement. 

( d) The contributing jurisdiction that owns or operates 
the POTW has primary responsibility for permitting, compliance 
monitoring, or enforcement. The,-the interlocal agreement should 
have a provision that the jurisdiction in which the POTW is located 
has the right to take legal act ion to enforce the terms of the 
contributing jurisdiction ' s ordinances, regulations, or-0-f resolutions, 
or the county regulations imposed by any existing or new 
agreements, to impose and enforce pretreatment standards and 
requirements directly against noncompliant dischargers in the event 
the contributing jurisdiction is unable or unwilling to take such 
action. 

( e) Special ag,:ccRwnts arui arr-angcmc1?ts. No statement 
contained in this article shall be construed as prohibiting preventing 
any special agreement or arrangement by and between the county, 
any other jurisd iction,..__QI--0-f any industrial concern whereby an 
industrial waste of unusual strength or character may be accepted by 
the co unty, subject to payment therefor by the industrial concern, 
and provided that acceptance of such wastes does--ee not violate any 
applicable federal or state regulations~-Bf laws, or permits. 

Sec. 37-760. Miscellaneous provisions. 

The following are separate and distinct provisions applicable 
under this ordinance. 

(1 ) Compliance by industrial users. otwithstanding 
anything to the contrary contained in this artic le, no industrial user 
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shall discharge to the county wastewater system any toxic 
pollutants. as-as set forth in Appendix "D" ~of 40 CFR 403, or 
any pollutant that may interfere, pass through, or otherwise be 
incompatible with the county wastewater system. 

(2) Applicable regulations and limitations. State 
requirements and limitations on discharges shall apply in any case 
where they are more stringent than federal requirements and 
limitations or those in this ordinance. The county reserves the right 
to establish by ordinance or through permit condition(s) more 
stringent limitations, requirements, or time periods on discharges to 
the wastewater disposal system if deemed necessary to comply with 
the objectives stated at the beginning of this artic le. The revision(s) 
to discharge limitation(s) in this article or in individual industrial 
wastewater discharge permits shall be initiated by the director 
whenever necessary. All affected parties are assumed to know and 
to comply with all state and federal rules, requirements, and 
guidelines, including, but not limited to, the development, 
promulgation, and application of local limits ; the appropriate use, or 
applicability, of combined waste stream wastestream formulas; and 
all industrial user and POTW monitoring and reporting 
requirements. 

Sec. 37-761. Technical standards adopted. 

The technical standards set forth in the Orange County, 
Florida Wastewater Discharge and Industrial Pretreatment 
Standards Technical Manual on file in the office of the clerk of the 
BCC is herein adopted by reference and declared to be a part of this 
article. The technical standards contained therein are subject to 
periodic review and revision, amendment. or modification under the 
authority of the director, who is the county administrative official 
responsible for administering the county wastewater system, or his 
or her authorized deputy. agent. or representative. 

Secs. 37-762-37.780 -. Reserved. 
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Section 5. Effective Date. This ordinance shall take effect pursuant to general law. 

ADOPTED THIS DAY OF , 2021. -------

ORANGE COUNTY, FLORIDA 
By: Board of County Commiss ioners 

By: 
Jerry L. Demings, 
Orange County Mayor 

6630 ATTEST: Phil Diamond, CPA, County Comptro ller 
As Clerk of the Board of County Commiss ioners 

6632 

6634 

6636 

By: 
Deputy Clerk 

s:\gholmes\ordinanceslsewer use (ch. 37 -art. xx)lsuo - ordinance drafts\202 1-06-28 draft suo ordinance.docx 

157 



NDISIAII Bl11Ml1SIM 111111110 l1NDl:119NIB1 

XYHO 

OZOZ H9HIMI 
lVDNIII 1131NH311 



Board of County Commissioners 

Jerry L Demings, County Mayor 

Nicole Wilson, District 1 

Christine Moore, District 2 
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Maribel Gomez Cordero, District 4 
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CHAPTER 1 GENERAL INFORMATION 

Section 1110: Purpose Statement 

Part 1 Purpose Statement 

A. The Orange County, Florida, Wastewater Discharge and Industrial 
Pretreatment Standards Technical Manual (the "Technical Manual" or the 
"Manual") provides guidance in the implementation of and compliance with 
Orange County, Florida, Code of Ordinances, Chapter 37, Article XX, Public 
and Private Sewer System Use Requirements, also referenced to as "Public 
and Private Sewer System Use Requirements for Orange County, Florida, 
Article XX" or the "Sewer Use Ordinance." It sets forth uniform requirements 
and standards for users of the Public Sewer System of Orange County and 
assists the County comply with all applicable state and federal laws, including 
the Clean Water Act, as amended, set forth in Title 33 U.S. Code (USC) 
§ 1251 et. seq. ; the General Pretreatment Regulations for Existing and New 
Sources of Pollution, as amended and set forth in 40 Code of Federal 
Regulations (CFR) Part 403; and Chapter 62-625, Florida Administrative 
Code (F.A.C.), Pretreatment Requirements for Existing and Other Sources of 
Pollution. The Technical Manual is subject to periodic review and revision, 
amendment, or modification under the authority of the County Director of 
Utilities, who is the County administrative official responsible for 
administering the County wastewater system, or his authorized deputy, agent, 
or representative. 
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CHAPTER 1 GENERAL INFORMATION 

Section 1111: Manual Revision Procedure 

A. To meet the needs of UTILITIES and changes in local, state, and federal 
regulations, as well as changes in technology, it is necessary to revise and 
update the MANUAL on a periodic basis. These revisions will be handled 
administratively under the direction of the DIRECTOR. Such revisions, 
amendments, and additions shall be binding and in full force and effect when 
published in the manner set forth by the MANUAL. 

l . Any proposed revisions to this MANUAL will be emailed to 
REGISTERED HOLDERS of the MANUAL for comment. Recipients 
of the proposed revisions will have 21 calendar days to provide written 
comments to the website. 

2. Informal workshop(s) will be scheduled to discuss the proposed 
revisions. All REGISTERED HOLDERS of this MANUAL will 
receive electronic mail notification of scheduled workshops. 

3. After at least one workshop, the UTILITIES ' staff will recommend 
revisions in the best interest of UTILITIES and note dissenting 
viewpoints to the DIRECTOR for action. 

4. Proposed revisions will be posted on the website for a period of 60 
calendar days prior to the DIRECTOR taking action. 

5. All proposed revisions approved by the DIRECTOR will become 
part of the MANUAL. 

6. The revisions will be described on the website, and the 
REGISTERED HOLDERS of the MANUAL will be notified in a 
timely manner by email of the effective date of the change. The 
effective date of such revisions shall be 30 calendar days from the date 
of approval and shall supersede the MANUAL. 

7. The MANUAL as referenced by the Sewer Use Ordinance shall be 
on file in the office of the Clerk to the Board of County Commissioners. 
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CHAPTER 1 GENERAL INFORMATION 

Section 1112: Definitions 

A. Unless specifically defined below, words or phrases used shall be 
interpreted to give this TECHNICAL MANUAL its most reasonable 
application that is consistent with state and federal laws and other County 
regulations. The word "shall" is mandatory, and the word "may" is 
permissive. 

The following words and phrases shall have the meanings as designated 
below, unless the context requires otherwise: 

ABNORMALLY HIGH-STRENGTH COMPATIBLE WASTES shall mean 
wastewater containing carbonaceous biochemical oxygen demand (CBOD), total 
suspended solids (TSS), total kjeldahl nitrogen (TKN), total phosphorus, or oil and 
grease in quantities that exceed the County' s local limit for these pollutants as 
specified and established by County resolution. 

ACT shall mean the Federal Water Pollution Control Act, as amended, also known 
as the Clean Water Act, as amended, Title 33 USC, Section 1251 , et seq . 

ADMINISTRATIVE FINE shall mean a punitive monetary charge unrelated to 
actual treatment costs which is assessed by the contro l authority rather than a court 
for enforcement of the requirements herein. Where an administrative fine is upheld 
by a hearing officer or the amount is changed by that officer, but the assessment of 
a fine is still upheld, or where an administrative fine is likewise upheld or the amount 
is changed by a court, the fine does not lose its identity as an administrative fine 
because it may be so modified. Administrative fines are also distinguished from civil 
penalties or civil fines due to their separate matrix and range of severity. 

ADMINISTRATIVE ORDER shall mean a document that orders the user 
(violator) to perform a specific act or refrain from an act. The order may require 
users to attend a show cause meeting, cease and desist discharging, or undertake 
activities pursuant to a compliance schedule. 

ALIQUOT shall mean a portion of a sample. 

APPROVAL AUTHORITY shall mean the Florida Department of Environmental 
Protection (FDEP) or its successor agencies. 
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APPROVED shall mean an acceptance by the Director of Uti lities as meeting or 
complying with applicab le requirements or specifications as set forth in Article XX; 
or suitable for the proposed use or application. 

APPURTENANCE shall mean a manufactured device or assembly of components 
that acts as an adjunct to the wastewater piping or pumping system or plumbing 
fixtures . 

ASSESSMENT shall mean a lien fo r improvements placed by the County against 
the property for benefits received from construction of such improvements. 

AUTHORIZED COUNTY PERSONNEL OR STAFF shall mean individuals or 
designees who have been authorized or approved by the County to perform specific 
tasks or to execute certain job descriptions or scope of services. 

AVAILABLE shall be defined herein as set forth in Chapter 37, Article XVII, 
Section 37-533 of the Orange County Code of Ordinances, or Section 381.0065(2), 
Florida Statutes (F.S.), as amended, whichever requirements are more stringent. 

BEST MANAGEMENT PRACTICES (BMP) shall mean schedules of activities, 
prohibitions or practices, maintenance procedures, and other management practices, 
such as personnel training, to prevent or reduce pollution discharges. BMPs also 
include treatment requirements, operating procedures, and practices to control plant 
site runoff, spi lls or leaks, sludge or waste disposal, or drainage from raw material 
storage. 

BEST MANAGEMENT PRACTICES PLAN (BMPP) shall mean a plan 
prepared by a user providing a systematic evaluation and integration of BMP to 
minimize the amount of waste from production. 

BIOSOLIDS shall mean the primarily organic so lids that are produced by 
wastewater treatment processes and can be beneficially recycled. Refer to 
"Residuals" or "Sludge." 

BLOWDOWN shall mean the discharge from boilers or cool ing towers with high 
concentrations of accumulated dissolved solids and chemical additives, such as 
biocides and corrosion inhibi tors. Blowdown containing chemical additives shall be 
considered process wastewater. 

BOARD shall mean the Board of County Commiss ioners of Orange County, 
Florida. 
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BUILDING SEWER LATERAL shall mean the extension from the building drain 
to the public sewer or other place of disposal, beginning five feet outs ide the outer 
face of the building wall. 

BYPASS shall mean the intentional diversion of waste streams from any portion of 
an industrial user ' s pretreatment faci lity. 

CARBONACEOUS BIOCHEMICAL OXYGEN DEMAND (CBOD) shall 
mean the quantity of oxygen utilized in the biochemical oxidation of carbonaceous 
sources only, under standard laboratory procedure in five days at 20 degrees Celsius 
(°C), expressed in milligrams per liter, and specifically excluding nitrogenous 
sources. CBOD shall be determined in accordance with procedures set forth in the 
current edition of the Environmental Protection Agency ' s (EPA) "Methods for the 
Chemical Analysis of Water and Wastes" or "Standard Methods." 

CATEGORICAL PRETREATMENT ST AND ARDS shall mean the national 
categorical pretreatment standards specifying pollutant discharge limits or quantities 
of pollutants that apply to a specific category of users, as established by the EPA in 
accordance with Sections 307(b) and (c) of the Act (33 U.S.C. §13 17) and that 
appear in the appropriate subparts of 40 CFR Chapter I, Subchapter N, and adopted 
by reference in Florida Administrative Code (F.A.C.) Chapter 62-625. 

CEASE AND DESIST ORDER shall mean an administrative order directing a user 
to immediately halt illegal or unauthorized discharges to the County wastewater 
system. 

CHEMICAL OXYGEN DEMAND (COD) shall mean the quantity of oxygen, 
expressed in milligrams per liter (mg/L), consumed in the chemical oxidation or 
decomposition of organic substances using the standard dichromate reflux method 
as described in EPA' s "Methods for the Chemical Analysis of Water and Wastes" 
or "Standard Methods," latest edition. 

CHRONIC VIOLATION shall mean violations in which 66 percent or more of all 
the wastewater measurements taken fo r the same pollutant parameter during any 
consecutive six-month period exceed (by any magnitude) a numeric pretreatment 
standard, limit, or requirement, including instantaneous limits, as defined by 40 CFR 
403.3(1), Chapter I, Subchapter N, and in accordance with 40 
CFR 403.(8)(t)(2)(viii)(A), Chapter I, Subchapter N, and Chapter 62-625, F.A.C. 

CIVIL PENALTY shall mean, but not be limited to, a monetary fine issued by a 
court against a violator in a civil case for enforcement of the requirements herein. If 
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a court ' s civi l penalty is a fine, it will have a separate range of severity from that of 
administrative fines . But see also definition, for this purpose, of code enforcement 
board and code enforcement special master fines , in Chapter 11 , Orange County 
Code. 

COLOR shall mean the "true color" due to the substances in solution using the 
procedures in EPA's "Methods for the Chemical Analysis of Water and Wastes" or 
"Standard Methods," latest edit ion. 

COMBINED WASTE STREAM FORMULA shall mean the eq uation used for 
the calculation of alternative discharge limits for industrial facilities where regulated 
waste stream(s) from a categorical user is combined with other waste streams prior 
to treatment as set forth in 40 CFR 403 .6, Chapter I, Subchapter N, and Rule 
62-625.410(6), F.A.C. 

COMPLIANCE ORDER shall mean an administrative order directing a 
noncompliant user to achieve or to restore compliance by a specified date. 

COMPLIANCE SCHEDULE shall mean a schedule of requisite remedial 
activities or milestones necessary for a user to achieve compliance with all 
pretreatment program requirements. A compliance schedule may be set forth in the 
industrial wastewater discharge permit, consent order, or other enforcement 
documents. 

COMPOSITE SAMPLE shall mean a mixture of discrete grab samples or aliquots 
taken at the same location but at different times that reflect the average water quality 
or conditions. Composite samples may be collected on a flow or time proportional 
basis. 

CONCENTRATION LIMIT shall mean a limit based on the mass of pollutant per 
unit volume, usually expressed in mg/L. 

CONSENT ORDER shall mean an administrative order embodying a legally 
enforceable agreement between the control authority and the noncompliant user 
designed to restore the user to compliant status. 

CONSISTENT REMOVAL shall mean the average of the lowest 50 percent of the 
removal efficiencies that are determ ined for a user or pretreatment facility in 
accordance with Rule 62-625.420(l)(b)(2), F.A.C. 

8 



CONTAMINANT shall mean any physical, chemical, biological, or radiological 
substance introduced into a flow of water in a concentration that renders the water 
unsuitable for its intended use. 

CONTROL AUTHORITY shall mean the County and as such authority is 
delegated by the County to the Director of Utilities in accordance with the provisions 
of 40 CFR 403 .8, Chapter I, Subchapter N; 40 CFR 403.12, Chapter I, Subchapter 
N; and Rule 62-625 .510, F.A.C. 

COOLING WATER shall mean the discharge from air conditioning, cooling, or 
refrigeration systems that has been used for heat transfer purposes and that may 
contain chemical additives. 

COUNTY shall mean Orange County, a political subdivision of the State of Florida, 

except where the context clearly indicates that the limits of the geographical 

boundaries are meant. 

COUNTY COLLECTION SYSTEM shall mean the portion of the publicly owned 
treatment works (POTW) or water reclamation facility (WRF) that receives 
discharges from users and conveys the resultant wastewater to the WRF. Such a 
system generally consists of gravity sewers, force mains, pump stations, and other 
necessary appurtenances. 

COUNTY WASTEWATER SYSTEM shall mean all facilities and interests in the 
real and personal property owned, operated, managed, or controlled by the County 
now and in the future, and used to provide wastewater service to existing and future 
customers within the service area of the County. 

CUSTOMER shall mean the user of the County wastewater system. 

DILUTE WASTE STREAM shall mean, for purposes of the combined waste 
stream formula, the average daily flow (at least a 30-day average) from: (a) boiler 
blowdown streams, noncontact cooling streams, stormwater streams, and 
demineralized backwash streams; provided, however, that where such streams 
contain a significant amount of pollutant and the combination of such streams, prior 
to treatment, with an industrial user ' s regulated process waste stream(s) wi ll result 
in a substantial reduction of that pollutant, the control authority, upon application of 
the industrial user, may exercise its discretion to determine whether such stream(s) 
should be classified as diluted or unregulated; (b) sanitary waste streams where such 
streams are not regulated by a categorical pretreatment standard; or ( c) from any 
process waste streams that were, or could have been, entirely exempted from 
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categorical pretreatment standards pursuant to Appendix D of 40 CRF 403 for one 
or more of the following reasons: (1) the pollutants of concern are not detectable in 
the effluent from the industrial user; (2) the pollutants of concern are present only in 
trace amounts and are neither causing nor likely to cause toxic effects; (3) the 
pollutants of concern are present in amounts too small to be effectively deduced by 
technologies known to the approval authority; or ( 4) the waste stream contains only 
pollutants that are compatible with the POTW. 

DIRECTOR shall mean the County Director of Utilities, who is the County 
administrative official responsible for administering the County wastewater system, 
or his or her authorized deputy, agent, or representative. 

DISCHARGE shall mean the introduction of pollutants into the County wastewater 
system by any nondomestic source that is subject to the regulations of F.S. Chapter 
403 . 

DISCHARGE PERMIT. Refer to "Industrial wastewater discharge permit." 

DISSOLVED SOLIDS shall mean the solid matter in solution in the wastewater 
and shall be obtained by evaporation of a sample from which all suspended matter 
has been removed by filtration as determined by the procedures in EPA ' s "Methods 
for the Chemical Analysis of Water and Wastes" or "Standard Methods," latest 
edition. 

DOMESTIC SEWAGE OR WASTEWATER shall mean human body waste and 
wastewater, including bath and toilet waste, residential laundry waste, residential 
kitchen waste, and other similar waste from household or establishment 
appurtenances. Domestic sewage wastes are further categorized as: (1) blackwater: 
waste carried off by toilets, urinals, and kitchen drains; or (2) graywater: all domestic 
waste not covered in (1) above and including bath, laundry, and sink, except kitchen 
sink waste. 

EFFLUENT shall mean pollutants, partially or completely treated, or in their 
natural state. 

ENFORCEMENT RESPONSE PLAN (ERP) shall mean the FDEP-approved 
enforcement procedures followed by the control authority to identify, document, and 
respond to any violations of this ordinance, as referenced in Section 37-749(g)(6) of 
Article XX, as prepared in accordance with Rule 62-625 .500, F.A.C., as established 
by the Board of County Commissioners and adopted by County resolution. 
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ENVIRONMENTAL PROTECTION AGENCY (EPA) shall mean the United 
States Environmental Protection Agency or, where appropriate, the term may also 
be used as a designation for the administrator or other duly authorized official of 
such agency. 

EQUALIZATION shall mean a pretreatment process consisting of detention of a 
wastewater flow in a large tank, sump, or headbox to smooth out surges and peak 
flows. 

EQUIVALENT RESIDENTIAL CONNECTION (ERC) shall mean the 
equivalent residential flow value (water), specified in the County rate resolution in 
gallons per day, whereby one ERC shall have an ass igned value of one. The total 
ERC value fo r an establishment shall be calculated by multiplying the ERC factor 
specified in the County rate resolution by the number of units . 

EQUIVALENT RESIDENTIAL UNIT (ERU) shall mean the equivalent 
residential flow value (wastewater), specified in the County rate reso lution in gallons 
per day, whereby one ERU shall have an assigned value of one. The total ERU value 
for an establishment shall be calculated by multiplying the ERU factor specified in 
the County rate resolution by the number of units. 

ESTABLISHMENT shall mean a business organization or public institution, an 
entity other than a household. 

EXISTING SOURCE shall mean any source of discharge, the construction or 
operation that commenced prior to the publication by the EPA of proposed 
categorical pretreatment standards, which shall be applicable to such source if the 
standard is thereafter promulgated in acco rdance with Section 307 of the Act. 

FLORIDA ADMINISTRATIVE CODE (F.A.C.) shall mean the codification of 
administration rules to implement legislation approved by the legislature and the 
resultant F.S. 

FLORIDA DEPARTMENT OF ENVIRONMENTAL PROTECTION (FDEP) 
shall mean the State of Florida Department of Environmental Protection created by 
F.S. § 20.255. 

FLORIDA DEPARTMENT OF HEALTH (FDOH) shall mean the State of 
Florida Department of Health, or where appropriate, the term may also be used as a 
designation for the administrator or other duly authorized official of such agency 
that administers the regulations pertaining to analytical laboratory certification in the 
state authorized by Chapter 64E-l , F.A.C. The FDOH, through its Nationa l 
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Environmental Laboratory Accreditation Program, is the approval authority for 
certification of analytical laboratories and analytical methods in the state. 

FOOD shall mean any raw, cooked, or processed edible substance, ice, beverage, or 
ingredient used or intended for use or for sale in whole or in part for human 
consumption. 

GARBAGE shall mean animal or vegetable (solid) wastes from the domestic and 
commercial preparation, cooking, and dispensing of food, and from the handling, 
storage, and sale of produce. 

GARBAGE GRINDER OR DISPOSAL shall mean an electric device that shreds 
solid or semiso lid waste materials, generally food- related, into smaller portions for 
discharge into the County wastewater system . 

GENERA TOR shall mean a user, by site or facility, who produces wastes from the 
said user ' s process operations. The generator is responsible for disposal of the 
produced wastes in accordance with applicable federal , state, and local regulations. 

GRAB SAMPLE shall mean a sample that is taken from a waste stream at a spec ific 
time and location and on a one-time basis without regard to flow in the waste stream 
and consideration of time. Sampling period shall not exceed 15 minutes. 

HAULED WASTES shall mean any hauled domestic wastewater, septic tank waste, 
storm sewer waste, oi l and grease intercept/trap waste, and hauled industrial 
wastewater. 

HAULER. Refer to "Transporter." 

HAZARDOUS WASTE shall mean a solid waste, or combination of so lid wastes, 
which because of its quantity, concentration, or physical, chemical, or infectious 
characteristics: 

A. Causes or significantly contributes to an increase in mortality or an increase 
in serious irreversible or incapacitating reversible illness; 

B. Poses a substantial present or potential hazard to human health or the 
environment when improperly treated, stored, transported, disposed, or 
otherwise managed; or 

C. Meets one of the following four conditions: 
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1. Exhibits a characteristic of a hazardous waste as defined in 40 CFR 
Sections 261.20 through 262.24; 

2. Listed as a hazardous substance m 40 CFR Sections 261.31 
through 261.33; 

3. A mixture containing a listed hazardous waste and a nonhazardous 
so lid waste, unless the mixture is specifically exc luded or no longer 
exh ibits any of the characteristics of hazardous waste; or 

4. Not excluded from regulation as a hazardous waste. 

HEARING EXAMINER shall mean the hearing officer shown in Section 37-749U) 
of Article XX to which any person or user may appeal the enforcement decision, 
interpretation, or order of the Director, described only in that section, established by 
the Board of County Commissioners in accordance with the procedures established 
by County resolution by the Board of County Commissioners for said hearing 
officer. 

INDIRECT DISCHARGE shall mean the discharge or the introduction of 
pollutants from any nondomestic source regulated under Sections 307(b), (c), or (d) 
of the Act (Title 33 USC, Section 1317) into the County POTW or WRF. 

INDUSTRIAL USER shall mean any user of the County wastewater system as 
identified in the Standard Industrial Classification Manual, current edition, that is a 
source of indirect discharge of industrial wastes and does not constitute a "discharge 
of pollutants" under regulations issued pursuant to Section 402 of the Act (Title 33 
USC, Section 1342). 

INDUSTRIAL WASTES shall mean liquid wastes that are produced by, excluding 
domestic wastewater and cooling water, any industrial or manufacturing, process, 
trade or business, or institutional, commercial, agricu ltural, or other nondomestic 
activity or operation that contains wastes of nonhuman origin and is not otherwise 
classified as domestic sewage. 

INDUSTRIAL WASTEWATER DISCHARGE PERMIT shal l mean the 
document issued to an industrial user by the County following approval of a 
complete application. The permit shall authorize the indirect discharge of industrial 
wastes to the County POTW or WRF in accordance with specific conditions, 
restrictions, and County local limits defined and estab lished by County resolution 
and as referenced herein. 
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INFILTRATION shall mean water unintentionally entering the County wastewater 
system from sanitary building drains and sewer laterals, from the ground through 
such means as, but not limited to, defective pipes, pipe joints, or connections on 
manhole walls. Infiltration does not include, and is distinguished from , inflow. 

INFLOW shall mean discharge into the County wastewater system from nonuser 
sources, such as yard drains, roof drains, swimming pool drains, foundation drains, 
cooling water, springs and swampy areas, manhole covers, catch basins, cross­
connections with storm sewers, stormwater systems, surface runoff, street washers, 
and general drainage. Inflow does not include, and is distinguished from , infiltration. 

INFLUENT shall mean water, wastewater, or other liquid flowing into a tank, basin, 
treatment process or treatment facility. 

INTERFERENCE shall mean a discharge, which alone or in conjunction with a 
discharge or discharges from other sources, inhibits or disrupts the County's POTW 
or WRF, its treatment processes or operations, or its bio-solids processes, use, or 
disposal ; and therefore constitutes or causes a vio lation of the County' s National 
Pollutant Discharge Elimination System (NPDES) or FDEP permit(s) (inc luding an 
increase in the magnitude or duration of a violation) or the prevention of wastewater 
bio-solids reuse or disposal in comp liance with any of the statutory/regulatory 
provisions or permits issued thereunder, or any other more stringent federal, state, 
or local regulations. 

LIFT STATION. Refer to "Pump station." 

LOCAL LIMIT shall mean a discharge standard for nonresidential or industrial 
users of the County POTW or WRF in order to achieve the purposes of Article XX 
and for the County to comply with the conditions set forth in its NPDES or FDEP 
permits for eftluent disposal, reuse, or recycling, and disposal or recycling of 
residuals. 

MASS LIMIT shall mean a limit based on the weight of pollutant per unit time, 
usually expressed in pounds per day of the constituent (lb ./day). 

MEASUREMENT shall mean the ability of an analytical method or protocol to 
quantify and identify the presence of a substance, flow, or volume. 

MEDICAL WASTES shall mean any solid wastes or liquids that may present a 
threat of infection to humans, such as, but not limited to, isolation wastes, infectious 
agents, human blood and blood products, pathological wastes, sharps, body parts, 
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contaminated bedding, surgical wastes, potentially contaminated laboratory wastes, 
and dialys is wastes. 

NATIONAL CATEGORICAL PRETREATMENT ST AND ARD refers to 
categorical pretreatment standards. 

NATIONAL POLLUTION DISCHARGE ELIMINATION SYSTEM 
(NPDES) PERMIT shall mean a permit issued to a POTW pursuant to Sections 
307, 318, 402 , and 405 of the Act (Title 33 USC, Section 1342) for the discharge of 
pollutants from point sources into navigable waters, contiguous zones, and oceans. 

NEW SOURCE shall mean any building, structure, faci lity, or installation from 
which the re is ( or may be) a discharge of pollutants, the construction of which 
commenced after the publication of proposed pretreatment standards under Section 
307( c) of the Act or which wi ll be applicable to a source if such standards are 
thereafter prom ulgated in accordance with that section, provided that: 

A. The building, structure, fac ility, or installation is constructed at a site at 
which no other source is located; 

B. The building, structure, faci lity, or installation totally replaces the process 
or production equipment that causes the discharge of pollutants at an existing 
source; 
C. The production or wastewater generating processes of the building, 
structure, faci lity, or installation are substantia lly independent of an existing 
source at the same site. In determining whether these are substantially 
independent, factors such as the extent to which the new faci lity is integrated 
with the existing plant, and the extent to which the new fac ility is engaged in 
the same general type of activity as the existing source, should be considered; 
or 

D. Construction on a site at which an existing source is located results in a 
modification rather than a new so urce if the construction does not create a new 
bui lding, structure, facility, or installation meeting the criteria of paragraphs 
A, B, or C above but otherwise alters, rep laces, or adds to existing process or 
production equipment. 

E. Construction of a new so urce as defined under this paragraph has 
commenced if the owner or operator has : 
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1. Begun, or caused to begin, as part of a continuous on-site 
construction program ; 
2. Any placement, assembly, or installation of fac ilities or 
equipment; 
3. Significant site preparation work, including clearing, excavation, 
or removal of existing buildings, structures, or facilities that is 
necessary for the placement, assembly, or installation of new source 
facilities or equipm ent; or 
4. Entered a binding contractual obligation for the purchase of 
facilities or equipment that are intended to be used in its operation 
within a reasonable time. Options to purchase or contracts that can be 
terminated or modified without substantial loss, and contracts for 
feasibility, engineering, and design studies do not constitute a 
contractual obligation under this paragraph. 

NON CONTACT COOLING WATER shall mean water used for cooling purposes 
that does not come in direct contact with any raw material, intermediate product, 
waste product, or finished product; and the only pollutant that was added to the water 
was heat. 

NONDOMESTIC WAS TEW ATER shall mean the nonsanitary liquid wastes 
from industrial processes, commercial processes, or commercial laundries. 
Nondomestic wastewater is considered to have the same meaning as industrial 
wastewater. 

NORTH AMERICAN INDUSTRY CLASSIFICATION SYSTEM (NAICS) 
shall mean a classification system based on the type of manufacturing or commercial 
activity at a facility or site, pursuant to the current edition of the "North American 
Industry Classification System Manual" as issued by the Executive Office of the 
President, Office of Management and Budget. 

NOTICE OF SIGNIFICANT NONCOMPLIANCE (NOSNC) shall mean a 
document by the control authority notifying a nonresidential user that it has vio lated 
one or more of the pretreatment standards or program requirements as set forth in 
Article XX or one or more of the criteria classifying the violation as a significant 
noncompliance. 

NOTICE OF VIOLATION shall mean a document from the contro l authority 
notifying a user that it has violated the pretreatment standards or program 
requirements set forth in Article XX. 
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OIL AND GREASE shall mean materials, either liquid or so lid, that are composed 
primarily of fatty material from animal or vegetable sources, or petroleum-based 
hydrocarbons. 

OIL AND GREASE INTERCEPTOR shall mean a device designed and 
constructed in accordance with the Florida Building Code, Orange County Utilities 
Department Engineering Division ' s Development Review Section policies, and 
Orange County Uti lities Standards and Construction Specifications Manual, 
installed outside of the building and constructed to separate, trap, and hold solid, oil , 
and grease substances from animal or vegetable sources that are present in the 
discharge from users of the County POTW or WRF. The purpose of the oil and 
grease interceptor shall be to prevent oil and grease from entering the County POTW 
or WRF. 

OIL AND GREASE TRAP shall mean a device designed and constructed in 
accordance with the Florida Building Code, Orange County Uti lities Department 
Engineering Division' s Development Review Section policies, and Orange County 
Util ities Standards and Construction Specifications Manual, installed inside the 
building and constructed to separate, trap, and hold so lids, oil, and grease substances 
from animal or vegetable sources that are present in the discharge from users of the 
County POTW or WRF. The purpose of the oi l and grease trap shall be to prevent 
solids, oil, and grease from entering the County POTW or WRF. 

OIL AND GREASE TRAP WASTE shall mean waste removed from oil and 
grease interceptors or oil and grease traps at food and/or beverage service facilit ies 
and food and/or beverage sales and processing establishments. 

OIL AND WATER SEPARATOR OR INTERCEPTOR shall mean a device 
designed and constructed to separate, trap, and retain oi l and grease substances 
derived from petroleum hydrocarbons that are found in the discharge from users of 
the County wastewater system. The purpose of the separator is to prevent petroleum 
hydrocarbons from entering the County wastewater system and to improve the safety 
of said system for both County personnel and the general public. 

OPERA TING PERMIT. Refer to " Waste Hauler Operating Permit." 

PASS THROUGH shall mean the discharge of pollutants through the POTW or any 
other portion of the County wastewater system into waters of the state or nation in 
quantities or concentrations that, alone or in combination with a discharge or 
discharges from other sources, is a cause of or significantly contributes to a vio lation 
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of any requirement of any NPDES or FDEP permit, issued for and applicable to the 
County wastewater system, including an increase in the magnitude or duration of a 
violation, or a violation of any contract, resolution, law, rule, regulation, permit, or 
approval applicable to the industrial, commercial, or agricultural reuse of reclaimed 
water. 

PERMIT shall mean a document issued to the County by federal or state regulatory 
authorities that sets out provisions or requirements for the disposal or reuse of 
effluent or biosolids, or effluent discharges from the County facilities. 

PERSON shall mean an individual, partnership, or association, the State of Florida 
or any agency or institution thereof, the United States or any agency or institution 
thereof, or any municipality, political subdivision, public or private corporation, or 
other entity and includes any officer or governing or managing body of the State of 
Florida, the United States, any agency, any municipality, political subdivision, or 
public or private corporation. The masculine gender shall include the feminine, and 
the singular shall include the plural where indicated by the context. 

pH shall mean a measure of the acidity or alkalinity, of a solution, expressed in 
standard units as the logarithm (base 10) of the reciprocal of the concentration of 
hydrogen ions, in grams per liter, present in the solution. 

POLLUTANT shall mean constituent(s) or foreign substance(s) that degrade the 
quality of the water to impair or adversely affect the usefulness or function of the 
water or pose a hazard to public health or the environment. Constituent(s) or foreign 
substance(s) are present in water as a result of discharging into said water or waters 
wastes that include, but are not limited to , dredged spoil, solid waste, incinerator 
residue, filter backwash, wastewater, garbage, wastewater bio-solids, munitions, 
medical wastes, chemical wastes, bio logical materials, radioactive materials, heat, 
wrecked or discarded equipment, rock, sand, dirt, or municipal, agricultural, and 
industrial wastes. Examples of pollutants include pH, temperature, TSS, turbidity, 
color, CBOD, COD, toxicity, odors, metals, and organics. Refer to "Contaminant." 

POLLUTION shall mean the man-made or man-induced alteration of the chemical, 
physical, biological, and radiological integrity of water that degrades the natural 
quality of the environment; offends the senses of sight, taste, or smell ; or causes a 
health hazard . 

POLLUTION PREVENTION shall mean the use of materials, processes, or 
operation and maintenance practices to reduce or eliminate the generation or creation 
of pollutants at the source before the constituents can enter the waste stream. 
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Pollution prevention includes, but is not limited to, equipment modifications, 
process or operating alterations, reformulation or redesign of products, substitution 
or raw materials, and improvements in housekeeping, maintenance, personne l 
training, or inventory contro l. 

POLLUTION PREVENTION PLAN shall mean a plan prepared by the user to 
minimize the likelihood of introducing pollutants in the process wastewater or other 
types of discharges from their faci lity. 

PRETREATMENT shall mean the reduction of the amount of pollutants, the 
elimination of pollutants, or the alteration of the nature of pollutant properties in 
wastewater prior to , or in lieu of, introduci ng such pollutants into the County POTW 
or WRF. The reduction or alteration can be obtained by phys ical, chemical, or 
biologica l processes; by process changes; or by other means, except by diluting the 
concentration of the pollutants unless a llowed by an app licable pretreatment 
standard (Rule 62-625.410, F.A.C.) and 40 CFR 403.5, Chapter I, Subchapter N, 
unless allowed by an app licable pretreatment standard. Appropriate pretreatment 
technology includes contro l equipment, such as equalization tanks of facilit ies, for 
protection against surges or slug loading that might interfere with or otherwise be 
incompatible with the County WRF. However, where wastewater from a regulated 
process is mixed in an equalization faci lity with unregulated wastewater or flows 
from another regulated process, the discharge from the equalization facility must 
meet an adj usted pretreatment limit using the combined waste stream formula. 

PRETREATMENT FACILITIES shall mean the equipment, structures, and 
processes that are configured together for the treatment of user waste streams prior 
to discharge to the County wastewater system. 

PRETREATMENT PROGRAM shall mean the program that is adm inistered and 
enforced by the control authority in compliance with 40 CFR 403 .8 and as approved 
by the approval authority (FDEP) in accordance with Rule 62-625.500, F.A.C. 

PRETREATMENT REQUffiEMENTS shall mean any substantive or procedural 
requirement re lated to pretreatment, other than a pretreatment standard, that is 
imposed on an industrial user. 

PRETREATMENT STANDARDS shall mean any regulation containing pollutant 
discharge lim its, as established in F.S. Chapter 403, which app lies to industrial users 
and includes the prohibited discharge standards, categorical standards, and local 
limits. 
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PRIVATE WASTEWATER COLLECTION SYSTEM shall mean a wastewater 
collection system installed, maintained, operated, and owned by persons other than 
the County; and that may be connected to the County wastewater system . 

PROCESS WASTE STREAMS shall mean any water which, during 
manufacturing or processing, comes into direct contact with or results from the 
production of or use of any raw material, intermediate product, finished product, 
byproduct, or waste product. 

PROCESS WASTEWATER shall mean any water that, during manufacturing or 
processing, comes into direct contact with or results from the production of or use 
of any raw material, intermediate product, finished product, byproduct, or waste 
product. 

PROPERTY OWNER OR OWNER shall mean the title holder of record for the 
premises being served or proposed to be served by the County wastewater system. 

PUBLIC AND PRIVATE SEWER SYSTEM USE REQUIREMENTS shall 
mean Article XX - Public and Private Sewer System Use Requirements of Orange 
County Code of Ordinances, Part II, Orange County Code, Chapter 3 7, Water and 
Wastewater (or the "Sewer Use Ordinance") enacted pursuant to the Orange County 
Charter and all general and special acts authority of the County, including home rule 
powers, for the purpose of providing for the necessary regulations for the use of 
public and private sewers and drains in the interest of the public health, safety, and 
welfare of the citizens and residents of the County. 

PUBLIC SEWER shall mean a sanitary sewer, other than a building lateral sewer, 
that is owned or controlled by the Co unty. 

PUMP STATION OR LIFT STATION shall mean the facility containing pumps 
and appurtenances that conveys wastewater through the co llection system to the 
treatment works. 

QUALITY ASSURANCE shall refer to a management/administrative check on 
procedures and practices used during sampling and analysis that ensures the 
accuracy, precision, reproducibility, and representativeness of the reported data. 

RECLAIMED WATER shall mean highly treated wastewater that is suitable for 
direct, nonpotable beneficial reuse or a controlled use by public, agricultural, 
commercial, resident, industrial, or institutional projects or development and meets 
the requirements of Chapter 62-610, F.A.C. 
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REMOVAL shall mean a reduction in the amount of a pollutant in the WRF's 
effluent or alteration of the nature of a pollutant during treatment at the WRF. The 
reduction or alteration can be achieved by physical, chemical, or biological means 
and may be the result of specifically designed capab ilities at the WRF or may be 
incidental to the operation of the treatment system. Dilution shall not be considered 
removal. 

REPRESENTATIVE SAMPLE shall mean a sample collected from a waste 
stream that is as nearly identical as possible in composit ion to the larger volume of 
the flow stream that is being discharged to the County wastewater system during a 
normal operating day. 

RESIDUALS shall mean the so lid, semisolid, or liquid residues that are generated 
during the treatment of wastes or wastewater in a pretreatment or treatment facility. 
Typically, residuals do not include grit, screenings, or incinerator ash. Refer to 
"Biosolids" or "Sludge." 

SANITARY SEWER shall mean a pipe that carries sewage and to which storm, 
surface, and ground waters are not intentionally admitted. 

SELF-MONITORING shall mean sampling and analyses performed by the user or 
the control authority of regulated discharge at the expense of the industrial user to 
ensure compliance with the permit or other regulatory requirements as set forth in 
40 CFR 403.12(b) and (g), Chapter I, Subchapter N, and Rule 62-625 .600, F.A.C. 

SEPTAGE shall mean the sludge or solids produced in individual on-site 
wastewater treatment systems, such as septic tanks and cesspools. 

SEPTIC TANK shall mean a watertight receptacle constructed to promote 
separation of solid and liquid components of wastewater, to provide lim ited 
digestion of organic matter, to store solids, and to allow clarified liquid to discharge 
for further treatment and disposal in a soil absorption system. 

SETTLEABLE SOLIDS shall mean that matter in wastewater not staying in 
suspension during a preselected settling period, such as one hour, but either settles 
to the bottom or floats to the top. 

SEWAGE OR WASTEWATER shall mean a combination of the water-carried 
wastes from residences, business buildings, institutions, industrial establishments, 
and other customers of wastewater faci lities (WWFs), together with such ground, 
surface and storm waters as may be present. 
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SEWER shall mean a public sewer that has only building drain sewers and 
connections tributary to it and that discharges into a branch sewer of the County 
wastewater collection system. 

SHALL infers "mandatory" or "must." MAY infers "allowed" or "permissible." 

SIGNIFICANT COMMERCIAL USER shall mean any commercial user of the 
County wastewater system that has: 

A. A discharge flow of 10,000 gallons or more per day during any day of any 
calendar year; 

B. A discharge containing one or more of the compatib le pollutants ; or 

C. A discharge that has been fo und by the Director or FDEP to potentially 
have a significant impact, either singly or in combination with other 
contrib uting users, on the County wastewater system. 

SIGNIFICANT INDUSTRIAL USER (SIU) shall mean any industrial user of the 
County POTW or WRF that meets one or more of the following criteria: 

A. Discharges a flow of 25,000 gallons or more per day, during any day, 
during any calendar year, to the County wastewater system, excluding 
sanitary and domestic wastes, noncontact cooling water, condensate, 
stormwater, and boiler blowdown wastes; 

B. Contributes a process waste stream that makes up more than five percent 
or more of the average dry weather hydraulic or organic design capacity 
(allowable pollutant loading) of a County wastewater treatment plant 
receiving the indirect discharge; 

C. Is subject to a national categorical pretreatment standard as described in 40 
CFR 405-471 , and as adopted by reference in Chapter 62-660, F.A.C.; 

D. Discharges one or more of the federally defined "priority pollutants" or 
toxic pollutants, as defined pursuant to Section 307 of the Act, F.S. , or in any 
applicable local, state, or federa l rules; 

E. Is found by the County, EPA, or FDEP to have a significant impact, either 
singly or in combination with other contributing industries, on the County 
collection system, the quality of sludge, the quality of the reclaimed water or 
effluent, or air emissions generated by the County wastewater system ; or 
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F. Is designated as such by the Director on the basis that it has a reasonable 
potential for adversely affecting the operation of the County POTW or WRF 
or violating any pretreatment standard or requirement in accordance with Rule 
62-625.500, F.A.C. 

Upon a finding by the Director or the County that a user meeting the criteria 
above has no reasonable potential for adversely affecting the POTW 's 
operation or for violating any pretreatment standard or requirement, the 
County may at any time, on its own initiative or in response to a petition 
received from a user, and in accordance with procedures in 40 CFR 
403.8(±)(6) and Rule 62-625.410, F.A.C. , determine that such user should not 
be considered an SIU. 

SIGNIFICANT NONCOMPLIANCE (SNC) shall mean a nonresidential user 
whose violation meets one or more of the following criteria as defined in 40 CFR 
403.8(t)(4)(2)(viii), and Rule 62-625 .500(8), F.A.C.: 

A. Chronic violations of wastewater discharge limits; 

B. Technical review criteria (TRC) for violations ; 

C. Any other discharge violation of a pretreatment standard, limit, or 
requirement as defined by 40 CFR 403 .3(1), Chapter I, Subchapter N (daily 
maximum, long-term average, instantaneous limit, or narrative standard) that 
the control authority or the Director believes has caused, alone or in 
com bination with other discharges, interference or pass through, including 
endangeri ng the health of County personnel or the general public; 

D. Any discharge of pollutants that has caused imminent endangerment to the 
public or the environment, or has resulted in the Director exercisi ng 
emergency authority to halt or prevent such a discharge; 

E. Failure to meet, within 90 days of the scheduled date, a compliance 
schedule milestone contained in an industrial wastewater discharge permit or 
enforcement order for starting construction, completing construction, or 
attaining final compliance; 

F. Failure to provide, within 30 days after the due date, any required reports, 
including baseline monitoring reports, reports on compliance with categorical 
pretreatment standard deadlines, periodic self-monitoring reports, and reports 
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on compliance with compliance schedules, as required by and authorized by 
this artic le; 

G. Failure to accurately report noncompliance; or 

H. Any other vio lation(s) that the Director determines will adversely affect 
the operation or implementation of the local pretreatment program. 

SILVER-RICH SOLUTION shall mean a solution containing sufficient si lver that 
cost-effective recovery of the constituent could be performed. Silver-rich solutions 
shall include fixers, bleach-fixers, low-flow washes, and other functionally simi lar 
so lutions. 

SIL VER TEST PAPER shall mean a test paper coated with an analytical reagent 
which reacts by changing color in relationship to the amount of silver in the solution. 
A reference color code allows determination of the approximate concentration of 
silver in the solution; or an equivalent test determining this concentration. 

SLUDGE shal l mean the accumulated solids or residuals that separate from liquids 
or water during chemical treatment, coagulation, flocculation, sedimentation, 
flotation, or biological oxidation of wastes or wastewater at a pretreatment or 
treatment facility. Refer to "Biosolids" or 'fResiduals." 

SLUG shall mean any discharge of a nonroutine or episodic nature, such that the 
concentration of any given constituent in the flow or the volume of the flow exceeds 
more than five times the average 24-hour concentration for that constituent or 
quantity of flow during normal operation. Furthermore, such discharge cou ld cause 
a violation of the prohibited discharge standards or local limits set forth in Article 
XX, or to the extent that the discharge interferes with the operation of the collection 
system or treatment works, or the reuse or disposal of the effluent or residuals. 

SLUG (ACCIDENTAL) DISCHARGE CONTROL PLAN shall mean detailed 
plans showing facilities and operating procedures to provide control of slug 
(accidental) discharges. 

SOURCE CONTROL OR REDUCTION shall mean control of the introduction 
or reducing the amount of pollutants that enter a waste stream at the point of 
production or their origins. Refer to "Pollution prevention." 

SPILL CONTAINMENT PLAN (SCP) shall mean detailed plans, prepared by the 
user, showing facilities and operating procedures to prevent and to provide 
protection from spills, including containment, rapid response, and cleanup. 
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SPILL PREVENTION (ACCIDENTAL DISCHARGE) AND CONTROL 
PLAN shall mean a plan prepared by a user to minimize the likelihood of a spill and 
to expedite control and cleanup activities should a spill occur. Refer to "Pollution 
prevention plan." 

SPLIT SAMPLE shall mean a portion of a collected sample given to the industry 
or to another agency for the purpose of verifying or comparing laboratory results. 

ST AND ARD METHODS shall mean the current edition of "Standard Methods for 
the Examination of Water and Wastewater," as published jointly from time to time 
by the American Public Health Association, Water Environment Federation, and 
American Water Works Association. The reference is a compendium of generally 
recognized and approved analytical protocols in domestic and industrial 
wastewaters. 

STATE shall mean the State of Florida. 

SURCHARGE shall mean a charge to a user for the discharge of abnormally high 
strength, compatible pollutants to the County wastewater system above the standards 
or criteria set forth in Article XX. The charge is based on the loading of a pollutant 
in pounds and is levied in addition to the regular wastewater service charges or fees. 

SUSPENDED SOLIDS shall mean the matter that either floats on the surface of, or 
is in suspension in water, wastewater, or other liquids, and which is removable by 
various filtering and settling techniques in accordance with EPA protocols or 
"Standard Methods," current edition. 

TECHNICAL REVIEW CRITERIA (TRC) shall mean violations in which 33 
percent or more of all of the wastewater measurements taken for the same pollutant 
parameter during any consecutive six-month period equals or exceeds the product of 
the numeric pretreatment standard, limit, or requirement, including instantaneous 
limits, as defined by 40 CFR 403.3(1), Chapter I, Subchapter N, multiplied by the 
applicable TRC: (TRC = 1.4 for CBOD, TSS, total oil and grease, and 1.2 for all 
other pollutants except pH), in accordance with 40 CFR 403 .8(f)(2)(viii)(B), Chapter 
I, Subchapter N, and Chapter 62-625 , F.A.C. 

TOTAL KJELDAHL NITROGEN (TKN) shall mean the analytical quantity of 
organic nitrogen and ammonia that is determined together and is equal to the sum of 
the concentration of ammonia and organically bound nitrogen in the tri-negative 
oxidation state in accordance with protocols in EPA's "Methods for the Chemical 
Analys is of Water and Wastes," current edition. 
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TOTAL NITROGEN (TN) shall mean the sum of the concentrations of the various 
forms of nitrogen, including the components of TKN, nitrite, and nitrates as 
measured by the procedures in EPA' s "Methods for the Chemical Analys is of Water 
and Wastes," current edition. 

TOTAL PHOSPHORUS (TP) shall mean the sum of the concentrations of the 
various forms of phosphorus, including orthophosphate, condensed phosphates, and 
organically bound phosphorus as measured by the procedures in EPA 's "Methods 
for the Chemical Analysis of Water and Wastes" or "Standard Methods," current 
edition. 

TRANSPORTER shall mean a user or hauler who conveys wastes from the site of 
generation in a tank truck or rail car to an approved facility or location for treatment, 
disposal , or reuse (recycling). The transporter is responsible for complying with 
applicable federal , state, and local regulations regarding transportation of the 
produced wastes. 

UNDER-THE-SINK OIL AND GREASE TRAP shall mean a device that is 
designed for a flow of less than 50 gallo ns per minute (gpm) that is installed inside 
the building beneath or in close proximity to the sink or other facilities likely to 
discharge oil and grease from animal or vegetable sources in an attempt to separate, 
trap, or store these fat-soluble substances and prevent their entry into the collection 
system. 

UPSET shall mean an exceptional incident in which there is unintentional and 
temporary noncompliance with app licable national categorical pretreatment 
standards because of factors beyond the reasonable control of the user. An upset does 
not include temporary noncompliance to the extent caused by, but not limited to, 
operational error, improperly designed or inadequate treatment faci li ties, lack of 
preventive maintenance, or careless or improper operation as described in 40 CFR 
403.16(a) and Rule 62-625 .840, F.A.C. 

USER shall mean a source of indirect discharge to the County' s WRF; that is, any 
person who contributes, causes, or permits the contribution of sewage or wastewater 
into the County' s POTW or WRF. Notwithstanding the language in this definition, 
waste haulers shall be included under the definitions for "user" and "transporter." 

UTILITIES shall mean Utilities Department of the Orange County Board of County 
Commissioners, Orange County, Florida, and/or its designated representative(s). 

WASTE HAULER Refer to "Transporter" and "User." 
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WASTE HAULER OPERA TING PERMIT shall mean the perm it issued to waste 
haulers for the disposal of hauled waste to the WRF and/or service (remove wastes 
from or maintain) of oil and grease interceptors, oil and grease traps, pump stations, 
oil and water separators, or sand interceptors/traps that discharge to the County' s 
POTW or WRF, as set forth in Section 37-739 of Article XX. 

WASTE MINIMIZATION shall mean the reduction of pollutants or wastes after 
their generation and prior to discharge. Refer to pollution prevention and source 
control. 

WASTEWATER shall mean a combination of the water-carried wastes from 
residences, commercial buildings, institutions, industrial establishments, and other 
customers of the County wastewater system. 

WASTEWATER TREATMENT PLANT shall mean an arrangement of devices, 
equipment, processes, and structures for treating domestic and industrial wastes by 
removing pollutants from the flow stream. Refer to "Water reclamation facility. " 

WATER RECLAMATION FACILITY (WRF) shall mean that portion of the 
County wastewater system that is designed to provide treatment of sewage or 
wastewater ( domestic and industrial wastes) to a level such that the discharge meets 
the criteria and state and local standards for reuse or recycling. 

WATERS OF THE STA TE shall mean any surface or ground water located within 
the boundaries of the state as defined in F.S. § 403.031 , or Chapter 62-302, F.A.C. , 
or elsewhere in Chapter 62 , F.A.C. 
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CHAPTERl GENERAL INFORMATION 

Section 1113: Abbreviations 

A. The following abbreviations shall have the designated meanings: 

!! 
BMP - Best management practice 

BMPP - Best management practices plan 

C 

~C - Degrees Celsius or centigrade 

CBOD - Carbonaceous biochemical oxygen demand 

CFR - Code of Federal Regulations 

COD - Chemical oxygen demand 

E. 
EPA - U.S. Environmental Protection Agency 

ERC - Equivalent residential connection 

ERU - Equivalent residential unit 

.E 
~F - Degrees Fahrenheit 

F.A.C. - Florida Administrative Code 

FDEP - Florida Department of Environmental Protection 

FDOH - Florida Department of Health 

F.S. - Florida Statutes 

G 

gpd - gallons per day 
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~ 

L - Liter 

M 

mg/L - milligrams per liter 

N 

NAICS - North American Industry Classification System 

NOSNC - Notice of significant noncompliance 

NOV - Notice of violation 

NPDES - National Pollutant Discharge Elimination System 

0 

O&G - Oil and grease 

OGPP - Oil and Grease Prevention Program 

f 
POTW - Publicly owned treatment works 

§ 

SIU - Significant industrial user 

SNC - Significant noncompliance 

I 
TKN - Total kjeldahl nitrogen 

TN - Total nitrogen 

TOMP - Toxic Organics Management Plan 

TSS - Total suspended solids 

u 
U.S.C. - United States Code 
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WRF - Water reclamation facility 

B. Terms not otherwise defined herein shall be as set forth in Title 40 CFR, 
Chapter 62, F.A.C., or as adopted in the latest edition of "Standard Methods 
for the Examination of Water and Wastewater" published by American Public 
Health Association, the American Water Works Association, and the Water 
Environment Federation; the Manual of Practices as researched and published 
by the Water Environment Federation, American Society of Civil Engineers 
(ASCE), and the American Society of Testing Materials (ASTM); applicable 
building and plumbing codes; and the guidance manuals and protocols that 
have been prepared and published by the EPA and FDEP. 
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CHAPTER 2 BEST MANAGEMENT PROGRAMS AND PLANS 

Section 2110: Purpose Statement and General Criteria 

Part 1 Purpose and Intent 

A. The purpose of this chapter is to provide for the implementation of best 
management programs for contaminants of concern as designated by the 
Director or as referenced in the Sewer Use Ordinance Section 37-737 and as 
defined by County local limits established by County reso lution. The 
objectives of the best management programs include: 

l. To minimize the introduction of wastes containing contaminants of 
concern into the County wastewater system; 

2. To promote pollution prevention by generators of wastes containing 
contaminants of concern; 

3. To require the installation and maintenance of equipment in order to 
achieve a level of treatment appropriate to the size of the generator 
(user) or proportional to the volume of discharge or the magnitude 
of the contribution (loading) from the generator (user); and 

4. To enable the County to comply with the effluent discharge 
standards set forth in the FDEP permits for the County WRFs; the 
reclaimed water standards in various agreements; or the 
requirements and objectives for the pretreatment program. 

B. The intent of this section is to provide for the control and regulation of 
users that discharge wastes containing the designated contaminants of concern 
to the County wastewater system. Implementation of a best management 
program(s) wi ll allow a reduction in the loadings of the contaminants of 
concern to the County wastewater system. 

Part 2 General Criteria 

A. The Director may require any nonresidential user that generates wastes 
containing contaminants of concern that could or does adversely impact the 
County wastewater treatment system to participate in the best management 
program. 
B. The Director may require any nonresidential user to comply with the 
guidelines set forth in the County best management programs for the 
contaminants of concern. 
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C. The Director may require all nonresidential users that generate waste 
streams containing contaminants of concern to develop and implement a 
BMPP to reduce the loadings of said constituents to the County POTW or 
WRF and to achieve a specific level of treatment, recovery, or removal as set 
forth in Article XX and as specified and established by County resolution. 
D. The BMPP shall contain those elements that are set forth for pollution 
prevention and best management plans in Section 37-744 of Article XX. The 
Director may require the BMPP to contain an accidental discharge/slug 
control and a spill containment plan. 
E. The specific level of treatment, recovery, or removal shall depend on 
the volume or loadings of wastes that are generated by the user. 
F. SIUs shall comply with the County's numerical local limit set forth for 
the specific contaminant of concern referenced and established by County 
resolution and as referenced to in Section 37-737 of Article XX and are 
prohibited from using a best management program in lieu of the numerical 
limit. 
G. SIUs shall obtain an industrial wastewater discharge permit pursuant to 
Section 37-745 of Article XX that includes BMPPs required to be performed 
by the SIU to comply with required categorical pretreatment standards, local 
limits, and state or local law, or where a local limit was not required to be 
established for the parameter but a BMP requirement for the parameter is 
mandated, as determined by the Director or as referenced in County local 
limits established by County resolution. 
H. The nonresidential user, as required by the Director, shall develop and 
implement the BMPP within 60 days of notification by the Director and shall 
exercise due diligence in pursuit thereof of the BMPP and maintenance of the 
treatment or recovery system. 
I. The Director, at his or her discretion, shall have the authority to impose 
the numerical local limit or BMPP for a contaminant of concern upon any 
nonresidential user contributing wastes containing said contaminant of 
concern to the County POTW or WRF. 
J. Development and implementation of the BMPP by the user shall be 
done at the sole expense of the user. 
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Part 3 Reporting Requirements 

A. In general, users shall be subject to the reporting requirements set forth 
in 40 CFR 403 , Chapter I, Subchapter N; Chapter 62-625 , F.A.C. ; and Section 
37-747, including the report of changed conditions. 
B. Users in a best management program shall submit the results from 
compliance monitoring activities in accordance with the requirements and 
schedule established by the County, including the reporting of BMPP 
compliance status with requirements and schedules estab lished in 40 CFR 
403 , Chapter I, Subchapter N; Chapter 62-625 , F.A.C.; or industrial 
wastewater discharge permits. 
C. The results and other necessary information shall be submitted to the 
County in the format or on the form(s) as established by the Director and/or 
in the industrial wastewater discharge permit. 
D. All reports submitted to the Director shall contain a certification 
statement and shall be signed in accordance with 40 CFR 403 , Chapter I, 
Subchapter N; Chapter 62-625 , F.A.C.; Section 37-745 ; and Section 37-747. 

Part 4 Record Keeping 

A. The following records and documents shall be retained by the user in a 
file on-site : 

l. Volume of total process wastewater; 
2. A log of weekly monitoring results; 
3. Report of analyses from the commercial laboratory; 
4. Operating, service, and maintenance logs; 
5. Uniform hazardous wastes manifests, if applicable; 
6. Record drawings for the treatment or recovery system; and 
7. Installation, operation, and maintenance procedures. 

B. The files shall be subject to the retention requirements set forth in 
Section 37-747 of Article XX. The files shall be available for inspection and 
review by the Director in accordance with 40 CFR 403 , Chapter I, Subchapter 

; Chapter 62-625 , F.A.C. ; and Section 37-747. 

Part 5 Compliance Inspections and Monitoring. 

A. The Director shall have the right to conduct compliance facility 
inspections and random compliance monitoring as set forth in Section 37-748 
and Section 37-749 of Article XX. At the discretion of the Director, any user 
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subject to this section may be required to install a control manhole m 
accordance with Section 37-748 for compliance monitoring purposes. 

Part 6 Enforcement 

A. Users that fail to comply with the requirements set forth in this section 
shall be subject to the enforcement provisions, including penalties, as set forth 
in Section 37-749 through Section 37-751 and the County' s ERP. 
B. A notice of violation may be issued to a user for failure to : 

1. Submit the user information survey in a time limit set by the County; 
2. Develop and implement the best management program ; 
3. Install the necessary pretreatment equipment or system ; 
4. Properly maintain the pretreatment equipment or system ; 
5. Perform the requisite monitoring; 
6. Properly maintain records on-site; or 
7. Provide required information to the Director, including a BMPP 

compliance status report as required in industrial wastewater 
discharge permits. 

Part 7 Pollution Prevention and BMPP 

A. The intent of pollution prevention and BMPPs is to prevent or reduce 
pollution whenever feasible in an environmentally safe manner, such as 
recycling and source reclamation. BMPPs may be required to be implemented 
by the user to comply with required categorical pretreatment standards, local 
limits, and state or local law, or where a local limit was not required to be 
established for the parameter but a BMP requirement for the parameter is 
mandated, as determined by the Director or as referenced in County local 
limits established by County resolution. Treatment and disposal, such as 
discharge to the County WRF, should be considered one of the last options. It 
is the policy of the County to encourage and support pollution prevention and 
best management practices whenever and wherever practical. 
B. Pollution prevention plans. The Director may require a nonresidential 
user to develop and submit a pollution prevention plan for approval. The user 
shall implement the pollution prevention plan on a timely basis once the plan 
has been approved by the Director. The pollution prevention plan shall be 
developed in accordance with EPA and FDEP guidelines. 
C. Best management practices and plans. The Director may require a user 
to develop and submit for approval a BMPP to control specific pollutants in 
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the discharge or types of discharges to the County WRF. The Director will 
require the SIU to develop a BMPP and incorporate the BMPP requirements 
into an industrial wastewater discharge permit to comply with required 
categorical pretreatment standards, local limits, and state or local law, or 
where a local limit was not required to be estab lished for the parameter but a 
BMP requirement for the parameter is mandated, as determined by the 
Director or as referenced in County local limits estab lished by County 
resolution. The user shall implement the provisions of the BMPP on a timely 
basis and shall exercise due diligence in pursuit thereof. 
D. Plan elements. The pollution prevention and BMPPs shall contain at a 
minimum, but may not be limited to, the following elements: 

1. Purpose and objective(s); 
2. Description of strategies to minimize, reduce, or prevent the 

introduction of pollutants into the user 's discharge (waste stream); 
3. Description ofBMPs or options, including source control and waste 

minimization techniques, available to the user; 
4. Description of best availab le technologies availab le for treatment or 

recovery of the specific contaminant of concern; 
5. Description of routine preventive maintenance and schedule for said 

activities; 
6. Description of spill prevention techniques and response procedures; 
7. Description of employee training, continuing education programs, 

technical workshops/seminars, and participation in pollution 
prevention measures, preventive maintenance, and response 
procedures and activities; 

8. Description of ongoing programs to comply with plan goals and to 
improve pollution prevention activities; 

9. Description of monitoring activities, including sample locations, 
frequencies , sample collection procedures, analytical protocols, and 
quality assurance procedures; 

10. Description of recordkeeping and reporting protocols, including 
forms and logs; 

11 . Description of the overall facility, including site plan, process 
schematics, and plumbing diagrams; 

12. Description of waste handling, treatment, and discharge facilities , 
including flow diagrams and process schematics; 
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13 . List of sources of wastes and locations for their introduction into 
the discharge (waste stream); 

14. Inventory of raw materials, chemicals, intermediate products, and 
final products on-site; 

15 . List of facility personnel, including organization chart, emergency 

phone numbers, and emergency contact persons, including 
maintenance or service representatives; 

16. Description of notification procedures and communication 
methods; 

17. Compilation of applicable permits and regulatory contact persons; 

and 
18. Schedule for implementation of the pollution prevention plan and 

any necessary modifications to the user ' s facilities. 

Part 8 BMPP for Silver Dischargers 

A. Purpose and intent. The purpose of establishing a BMPP for si lver 
dischargers is to prevent or reduce silver pollution discharges to the County' s 
POTW or WRF whenever feasib le and in an environmentally safe manner to 
meet the following objectives : 

1. To minimize the introduction of wastes containing silver into the 
County' s POTW or WRF; 

2. To promote pollution prevention by generators of wastes containing 
silver; 

3. To require the installation and maintenance of equipment to achieve 
a level of treatment appropriate for the size of the generator (user) 

or as required to meet pretreatment standards, County local limits, 
and requirements; and 

4. To enable County WRFs to comply with effluent discharge 
standards set forth in the FDEP permits and comply with 

pretreatment program requirements. 
B. General Criteria 

1. The County's best management program as well as required best 

management practices for silver dischargers shall app ly to all users 
of the County POTW or WRF that generate wastes containing silver. 

2. All users that generate wastes containing silver may be required by 
the Director to comply with the guidelines set forth in the County' s 
best management program for silver dischargers . 
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3. All users that generate wastes containing silver may be required to 
implement a BMP or best management strategy to achieve a specific 
level of treatment (silver recovery or removal) as set forth in this 
section. This specific level of treatment ( recovery or removal) shall 
depend on the volume of wastes that are generated by the user. 

4. Significant industrial users shall comply with the County's local 
limit for silver as established by County resolution. SIUs shall 
obtain an industrial wastewater discharge permit pursuant to Section 
37-745 of Article XX. 

5. All users that generate wastes containing silver may be required by 
the Director to prepare a BMPP. The BMPP shall contain the 
elements that are listed in Part 7, Paragraph D above. An accidental 
discharge/slug control/spill containment plan shall be included in 
the BMPP by the user. 

6. The user, as required by the Director, shall develop and implement 
the BMPP within 60 days of notification by the Director and shall 
exercise due diligence in pursuit of the BMPP and maintenance of 
the silver recovery system. 

7. Preparation and implementation of the BMPP by the user shall be 
done at the sole expense of the user. 

C. Off-Site Management 
1. Nonresidential users that generate wastes containing silver may 

have these solutions transported by a certified hazardous waste 
hauler to an approved off-site facility for treatment, recovery, and 
disposal. 

2. Nonresidential users shall provide containment for their holding 
tanks and shall maintain them to prevent spills and leakage. 

3. Nonresidential users that exercise this best management strategy 
shall retain and preserve the uniform hazardous waste manifests (as 
required by the EPA or other agencies) and other related documents 
in a file on-site for a minimum of three years. The files shall be made 
available for inspection by the Director. 

D. On-Site Recovery and Management 
1. Nonresidential users that generate wastes containing silver may be 

required by the Director to obtain a registration certificate and 
provide treatment for the wastes prior to discharge to the County 
WRF. 
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2. Pretreatment equipment and treatment (recovery) processes shall be 
designed to meet the minimum silver recovery (removal) levels 
referenced in this section and as specified in County local limits 
established by County resolution. The user may be required by the 
Director to obtain written approval of the pretreatment equipment 
and recovery process prior to installation. 

3. Pretreatment equipment shall be operated and maintained properly 
, at the sole expense of the user. 
4. Monitoring taps shall be installed on the process influent and 

effluent lines for retrieval of representative composite samples to 
determine the efficiency of the pretreatment (recovery) processes. 

5. For those nonresidential users that generate and/or discharge 
wastewater containing silver to the County' s POTW or WRF but the 
County does not have an established local limit for silver for the 
corresponding WRF service area (as identified and referenced by 
County resolution), or those users that are not an SIU, the minimum 
recovery efficiency for the pretreatment (recovery) processes shall 
be based on the volume of the wastes containing silver that are 
generated by the user. Minimum recovery efficiencies shall be: 

a. Users that generate an average of two gpd or less of silver­
rich solutions and 1,000 gpd or less of total process wastewater 
shall recover a minimum of 90 gpd of the silver from the wastes. 
b. Users that generate an average of more than 2 to 20 gpd of 
silver-rich solutions and over 1,000 to l 0,000 gpd of total process 
wastewater shall recover a minimum of 95 gpd of the silver from 
the wastes. 
c. Users that generate an average of more than 20 gpd of 
silver-rich solutions and over 10,000 gpd of total process 
wastewater shall recover a minimum of99 gpd of the silver from 
the wastes. 
d. Significant industrial users shall meet the County's 
numerical local limit established by County resolution and as 
referenced in Section 3 7-73 7 as well as the BMP-based 
categorical pretreatment standards or categorical pretreatment 
standards (when applicable). 
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6. The recovery efficiency of the pretreatment (recovery) processes 
shall be determined at least once per week using silver test paper. 
Users that generate more than 20 gpd of silver-rich solutions shall 
determine the recovery efficiency at least once every four months 
by collecting one composite sample of the influent and effluent for 
analysis by a certified commercial laboratory using EPA/FDEP- or 
FDOH-approved analytical methods and protocols . 

Part 9 Spill Containment Plans 

A. The Director may require any nonresidential user to develop, submit 
for approval, and implement a spill containment plan. Alternatively, the 
Director may develop such a plan for any user. The spill containment plan 
shall contain, at a minimum those elements that were listed in Section 37-743 
for accidental discharge/slug control plans and in Section 37-744 for pollution 
prevention/best management plans. 
B. A user shall develop and implement the pollution prevention plan, 
BMP, or spill containment plan within 60 days of written notification by the 
Director. 

Part 10 Dental Effluent Guidelines 

A. This section applies to discharges from dental clinics where amalgam 
is placed or removed . For the purpose of this section, a dental clinic is a non­
mobile facility dedicated to the examination and treatment of patients by a 
healthcare professional specializing in the care of teeth, gums, and other oral 
tissue. This section does not apply to orthodontics, periodontics, oral and 
maxillofacial surgery, endodontics, prosthodontics, or other practices that do 
not place or remove amalgam, or which are identified by the County as de 
minimis contributors. 
B. Dental clinics that place or remove amalgam shall implement BMPs for 
amalgam as established by the American Dental Association. 
C. Dental clinics shall install, operate, and maintain an amalgam separator 
meeting the criteria of the International Organization for Standardization 
(ISO) 11143 for every vacuum system receiving amalgam waste. Amalgam 
separators shall be installed, operated, and maintained according to 
instructions provided by the manufacturer. The amalgam separator shall have 
a design and capacity appropriate fo r the size and type of vacuum system. 
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D. Dental clinics will annually submit reporting information to their 
pretreatment control authority at the Orange County Utilities Department 
using forms provided by the County. Reporting information may include: 

1. Certification that the amalgam separator is operated and maintained 
in accordance with instructions provided by the manufacturer; 

2. Certification that BMPs for amalgam as established by the 
American Dental Association are being implemented; and 

3. Any other information deemed relevant by the County. 
E. Dental clinics shall obtain recycling records for each shipment showing 
the volume or mass of amalgam waste shipped, the name and address of the 
destination, and the name and address of the contractor. Dental clinics shall 
maintain these records for a minimum of three years. Dental clinics shall make 
these records available to the County for inspection and copying upon request 
by the County. 
F. Dental clinics shall allow the County to inspect the vacuum system, 
amalgam separator, amalgam waste storage areas, and other areas deemed 
necessary by the County to determine comp liance with this Section. 
Inspections shall occur during the normal operating hours of the dental clinic. 
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CHAPTER 3 OIL AND GREASE PREVENTION PROGRAM 

Section 3110: Purpose Statement and General Criteria 

Part 1 OGPP Overview 

A. The purpose of this chapter is to provide for the implementation of the 
County' s Oil and Grease Prevention Program (OGPP). The objective of the 
OGPP is to minimize the introduction of fat-soluble wastes, including 
petroleum-based hydrocarbons, into the County WRF. 

Part 2 Limits Established 

A. Pursuant to the County's reso lution establishing County local limits, 
the County has established a local limit for total oils and grease, including 
dispersed petroleum-based hydrocarbons, for all nonresidential users 
discharging wastewater to the County POTW or WRF, users in the County's 
OGPP, as well as the County ' s pretreatment program. 

Part 3 General Criteria 

A. The discharge by any nonresidential user of certain liquids or wastes to 
the County WRF may be prohibited or limited pursuant to the provisions of 
Article XX. 
B. Wastes that contain oils and grease may be discharged to the County 
WRF in accordance to the conditions set forth in Article XX. 
C. Wastes containing oil and grease, inert solids, or so lids originati ng from 
foods or beverages, including materials processed through garbage gr inders, 
shall be directed to the County-approved oil and grease interceptor or oil and 
grease trap. 
D. Wastes containing residual or trace amounts of petroleum-based oils 
and greases shall be directed to the County-approved oil/water separator. 
E. Sanitary faci lities and other simi lar fixtures shall not be connected to 
the oil and grease interceptor/trap or the oil/water separator. 
F. Liquid wastes shall be discharged to the oil and grease interceptor/trap 
or oil/water separator through the inlet pipe only and in accordance with the 
design/operating specifications for the device. 
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G. Oil and grease interceptors/traps and oil/water separators shall be 
installed in accordance with the County building codes ; Florida Building 
Code; County-approved plans and specifications created to implement this 
ordinance; and development review requirements, and in a location that 
provides easy and safe access at a ll times for inspections, cleaning, and proper 
maintenance, such as routine pumping. Oil and grease interceptors and 
oil/water separators shall not be located inside of a structure. The Director 
shall approve the location of the oil and grease interceptor/trap or oil/water 
separator prior to installation. 
H. Nonresidential establishments (users) that prepare, process, or serve 
food, beverages, or food/beverage products shall install an oil and grease 
interceptor. Nonresidential estab lishments that have the potential to discharge 
wastes containing petroleum-based oil and grease, such as commercial 
laundries (laundries that clean uniforms, rags, rugs, or mats that are stained 
with petroleum-based oils or laundries that use oils to remove stains), car 
washes, and automotive- related facilities shall have an oil/water separator. 
Other nonresidential users may be required by the Director to install an oil 
and grease interceptor and/or an oil/water separator, as appropriate, for the 
proper handling of wastes containing oils and greases in excess of the limit 
established in Article XX. 
I. Other types of food manufacturing or food preparation enterprises, such 
as, but not limited to, commissaries, commercial kitchens, and caterers shall 
install an oil and grease interceptor. Oil and grease interceptors shall be sized 
on a case-by-case basis in accordance with Florida Building Code and County 
building codes and County-approved plans and specifications. A control 
manhole or inspection box for monitoring purposes may be required and shall 
be installed as approved by the Director. 
J. Multifamily dwellings, such as triplexes, quadruplexes, townhouses, 
condominiums, apartment buildings, apartment complexes, or other areas of 
intensified dwelling that are found by the Director to be contributing oil and 
grease in quantities sufficient to cause main line stoppage or pump station 
malfunctions, or that necessitate increased maintenance on the collection 
system, may be directed to cease discharging oil and grease in excess of the 
limit herein to the County WRF; may be required to remove oil and grease 
from the private collection system that directly or indirectly discharges to the 
County ' s collection system; and may be required to install at cost to the user 
an oil and grease interceptor, individual oil and grease traps, and/or an oil and 
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water separator. Such users shall be required to maintain oil and grease 
interceptors/traps and/or oil and water separators, properly dispose of wastes 
from related devices, provide for proper waste disposal manifesting and 
reporting in accordance with this article, pay fees related to County OGPP 
participation, and be subject to County inspection and monitoring. All 
maintenance of oil and grease management devices, including proper waste 
disposal, shall be performed by the user at the user's sole expense. These users 
may also be required to participate in public education activities. The capacity 
of the oil and grease interceptor and/or oil and water separator shall be 
evaluated on a case-by-case basis. A control manhole or inspection box for 
monitoring purposes may be required and shall be installed by the utility 
system user, as approved by the Director. The County shall have the right to 
inspect all private wastewater collection systems and appurtenances, and to 
cause discontinuance of sewer service if the private wastewater collection 
system is not maintained in a sanitary and effective operating condition or if 
the public sewer facilities may be harmed thereby. 
K. Dischargers with private pump stations that discharge oil and grease to 
a private sewer or public sewer connected to the County' s POTW or WRF 
which are found by the Director to be contributing oi l and grease in quantities 
sufficient to cause main line stoppage or pump station malfunctions, or to 
necessitate increased maintenance on the collection system, may be directed 
to cease discharging oil and grease in excess of the limit herein to the County 
POTW or WRF and may be required to participate in the County' s OGPP, pay 
County OGPP fees, and be required to provide for the proper maintenance and 
emergency notification signage of all pump stations private ly maintained . 
L. Private Pump Stations 

1. Remove all floatable and settleable solids from private pump station 
wet wells, clean the wet well walls and all associated equipment 
(floats, etc.), and properly complete a waste disposal manifest and 
dispose of the wastes removed at least every 180 days, or more 
frequently as needed to prevent the discharge of grease into the 
County ' s POTW or WRF. 

2. The owner of a private pump station shall operate and maintain the 
private pump stations in proper working order (including the control 
panel and all other electrical and mechanical components) and 
properly secure the private pump station. The owner of a private 
pump station shall provide the Director verification of the 
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experienced staff directly employed by the owner experienced in the 
operations, maintenance, and repairs of the pump stations for 
review, or a copy of the contract with a reputable person or firm 
experienced in the operation, maintenance, and repair of pump 
stations for review prior to committing to contract for service. The 
owner shall provide proof to the Director that the owner's 
designated pump station maintenance staff or contractor possesses a 
minimum of two years of experience in pump station operations and 
maintenance, including pump and electrical maintenance 
experience. The pump station owner shall provide the designated 
facility private pump station staff or contractor with enough access 
to all equipment as needed to pull and service pump station pumps 
and other related equipment and components, as well as access 
needed for pumping and removing pump station waste. The 
designated facility private pump station staff or contractor must be 
able to respond to and provide contracted pump station services 24 
hours a day, seven days a week and respond to the site within two 
hours after notification of pump station-related spill or overflow. 

3. Provide the user' s 24-hour emergency contact telephone numbers to 
the Director, enabling the County to notify the property owner and 
contractor of reported emergency. 

4. Provide the Director with 72 hours advanced notice upon the 
expiration or change of status of the ownership, management, 
designated facility private pump station staff, or contractor. 

5. Provide for a sign, posted on or adjacent to the pump station site 
(preferably on the control panel). The sign size should be 
approximately 12 inches by 18 inches, white background with black 
letters. The letters should be legible. The sign shall state the 
following minimum information: 

a. "Private Sanitary Sewer Pump Station" 
b. " In Case of Emergency contact the following numbers: 
c. "Facility Owned by: 

Name: ~----~ 

Phone: ~----~ 

d. "Facility Maintained by: 
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Name: ~----~ 

Phone '------_," 

e. "Station No. ~----~ " 

6. The name and the number referenced in Part 3, Paragraph L(S)(e) 
must be the maintenance contractor company's name (if a 
contracted firm is performing the private pump station maintenance) 
or the contracted individual 's name (if an individual is contracted to 
perform private pump station maintenance), or the private pump 
station owner's name (if the pump station is maintained by the 
owner's maintenance staff) and the 24-hour response phone number 
for the contracted company, individual, or owner's maintenance 
staff. 

7. The station number referenced in Part 3, Paragraph L(5)( e) shall be 
assigned by the County. 

8. The County shall have the right to inspect all private pump stations 
and appurtenances, and to discontinue sewer service if the private 
pump station and appurtenances are not maintained in a sanitary and 
effective operating condition or if the County POTW or WRF may 
be harmed thereby. 

9. Oil and grease interceptors and oil/water separators and control 
manholes or inspection boxes shall be installed at the user's sole 
expense. Proper operation, maintenance, and repair shall be done 
solely at the user 's expense. For multifamily dwellings, the Director 
may require the management company to be responsible for the 
proper maintenance of the individual grease traps . 

IO.The Director may request that the nonresidential user provide 
documentation on the design and performance of the oil and grease 
interceptor/trap or oil/water separator. Information to be submitted 
to the Director includes, but may not be limited to, catalogs, 
performance and operating data, materials of construction, 
installation instructions, and the operation and maintenance manual. 

Part 4 General Design Criteria 

A. Oil and grease interceptors/traps and oil/water separators shall be 
designed and constructed in accordance with Article XX, County building 
codes, the Florida Building Code, and other applicable state and County 

45 



regulations. Design and construction of the devices shall be approved by the 
Director. The minimum oil and grease interceptor size shall be 750 gallons, 
and the maximum oil and grease interceptor size shall be 1,250 gallons. The 
maximum oil and grease trap size shall not exceed 50 gpm and l 00 pounds of 
grease storage capacity (as rated by manufacturer specifications). At no time 
shall an oil and grease interceptor/trap or an oil/water separator be sized 
smaller or larger than the minimum and maximum sizes specified in the 
Florida Building Code. 
B. Oil and grease interceptors/traps and oil/water separators shall have a 
minimum of two compartments and shall be capable of separation and 
retention of oil and grease and storage of settleable solids. 
C. Alternative oil and grease removal devices or technologies shall be 
subject to written approval by the Director prior to installation. Approval of 
the device shall be based on demonstrated (proven) removal efficiencies and 
reliability of operation. 
D. Under-the-sink oil and grease traps shall be prohibited for new 
facilities. Some facilities that discharge less than 50 gpm of nondomestic 
wastewater from sink fixtures and do not grill foods , fry foods , or cook foods 
containing oil and grease may qualify for a variance to Chapter 37, Article 
XX requirements for the use of an under-the-sink oil and grease trap, as 
approved by the Director. The design and installation of under-the-sink oil 
and grease traps shall be designed and constructed in accordance with this 
article, County building codes, County-approved plans and specifications, 
County design standards, the Florida Building Code, and other applicable 
state and County regulations. All commercial sinks, hand sinks, mop sinks, 
and floor drains are required to be connected to the approved oil and grease 
interceptor/trap devices. All oil and grease traps shall be equipped with a flow 
control device (provided at the inlet piping location) and a vent (to be provided 
at the discharge outlet piping location). 
E. An adequate number of access points shall be provided for inspection 
and monitoring purposes. Covers shall have a gas-tight fit. Where additional 
weight loads may exist, the oil and grease interceptor and oil/water separator 
shall be designed, constructed, and installed for adequate load-bearing 
capacity. 
F. The design of oil/water separators shall be based on peak flow and, 
where applicable, capable of treating and removing emulsions. Oil/water 
separators shall be sized to provide reliable, consistent, and efficient removal 
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(retention) of the petroleum-based oils and greases in the user 's discharge to 
the County collection system. At no time shall an oil/water separator be sized 
smaller or larger than the minimum and maximum sizes specified in the 
Florida Building Code. 
G. A control manhole or inspection box shall be placed downstream of the 
oil and grease interceptor or trap or oil/water separator. The control manhole 
or inspection box shall be adequate in size for proper compliance inspections 
and monitoring. Covers for the control manhole or inspection box shall have 
a gas-tight fit. 
H. Minimum removal efficiency for oil and grease interceptors for animal 
fats and vegetable oils shall be 80 percent. Minimum removal efficiency for 
oil/water separators for petroleum-based oils and grease shall be 75 percent of 
the total recoverable product. 
I. Where possible, multiple oil and grease interceptors and oil/water 
separators shall be placed in series instead of a single large unit. 

Part 5 Capacity 

A. The design and capacity of the oil and grease interceptor/trap or 
oil/water separator shall be in accordance with the guidelines and criteria set 
forth in the latest edition of the Standards and Construction Specifications 
Manual. The minimum oil and grease interceptor size shall be 750 gallons, 
and the maximum oil and grease interceptor size shall be 1,250 gallons. The 
maximum oil and grease trap size shall not exceed 50 gpm and 100 pounds of 
oil and grease storage capacity (as rated by manufacturer specifications). At 
no time shall an oil and grease interceptor/trap or an oil/water separator be 
sized smaller or larger than the minimum and maximum sizes specified in the 
Florida Building Code. 

Part 6 Installation 

A. New Facilities 

1. After the effective date of Article XX, facilities with the potential to 
discharge oil and grease which are existing, newly proposed, or 
constructed, or existing structures, buildings, or facilities which are 
being expanded, remodeled, or renovated to include a food/beverage 
service facility; vehicle or engine maintenance, sales, service, 
cleaning, or detailing facilities ; or commercial laundry facilities 
discharging petroleum-based oil and grease, where such facilities 
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did not previously exist, shall be required to install an approved oil 
and grease interceptor and/or oil and water separator. 

2. Sizing calculations shall be in accordance with the criteria and 
formulas set forth in the latest edition of the Standards and 
Construction Specificatio ns Manual and the Florida Building Code. 
Oil and grease interceptors shall be installed and approved by the 
County prior to the issuance of a certificate of occupancy. 

3. Oil and grease traps shall be prohibited except in those instances 
where the site does not permit the proper installation of an 
interceptor and the physical constraints did not result from the user's 
actions. Such an oil and grease trap shall require the user to apply 
for and receive a variance from the Director pursuant to this 
ordinance. 

4. The Director may require a user to submit calculations to determine 
the capacity of the oil and grease management devices for facil ities. 

B. Existing Facilities. Existing automotive maintenance, sales, service, 
cleaning, or detailing facilities and food service fac ilities shall be required to 
install an approved oil/water separator and/or oil and grease interceptor, 
respectively, when any of the fo llowing conditions exist: 

1. The faci lities are found by the Director to be contributing oil and 
grease or solids in quantities enough to cause line stoppages or sewer 
system overflows, or to increase maintenance for the County 
co llection system; 

2. Remodeling of the food/beverage preparation or kitchen waste 
plumbing facilities where a permit has been issued by the County 
building department; 

3. Expansion of food service operations or fac ilities that requires a 
permit fo r the County building department; 

4. Remodeling of an automotive-related enterprise, commercial 
laundry, or similar faci lities by users with the potential to contribute 
wastes containing petroleum-based oils and greases; or 

5. The facility is either discharging or has the potential to discharge 
fats, oil, grease, solids, or petroleum oils to the County's sanitary 
system. 

The compliance date pursuant to this article shall be determined by the 
Director. Generally, the compliance date shall be 60 days fo llowing written 
notification by the Director to install the necessary facilities or the final 
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inspection date by the County building department for the new or 
remodeling construction. 

C. Extensions. Any requests for extensions to the required compliance 
dates shall be made in writing to the Director at least 15 days in advance of 
the compliance date. The written request shall include the reasons for the 
user's failure or inability to comply with the compliance date set forth, the 
additional time needed to complete the remaining work, and the steps to be 
taken to avoid future delays. Extensions of time shall not exceed 60 days and 
shall only be valid if granted in writing by the Director or his designee. 

Part 7 Maintenance 

A. Cleaning and maintenance of the oil and grease interceptor/trap or the 
oil/water separator shall be performed by the user on a regularly scheduled 
basis. Cleaning shall include complete removal of the entire contents of the 
device, including floating materials, wastewater, and bottom sludges and 
solids. Cleaning shall also include removal of materials from the tank walls, 
baffles, cross pipes, inlets, outlets, and vents. 
B. Decanting, skimming, or back flushing of the oil and grease 
trap/interceptor and/or oil and water separator or its wastes for the purpose of 
reducing the volume to be hauled is prohibited. Furthermore, vehicles are 
prohibited from discharging liquids, semi-so lids, or solids into an oil and 
grease trap/interceptor or an oil and water separator after servicing. Vehicles 
capable of separating water from oil or grease shall not discharge separated 
water into the oil and grease interceptor/trap, the oil and water separator, or 
the County POTW or WRF, storm sewer, storm drain, or natural stream. All 
discharges shall be at a State-approved facility permitted to accept this type 
of wastewater. Top skimming of floating materials, solids, or liquids of oil 
and grease interceptors or oil/water separators is strictly prohibited. 
C. Oil and grease interceptors and oil/water separators shall be pumped 
out completely and cleaned at least once every three months, or every 90 days, 
or more frequently as needed to prevent the discharge of oil and grease into 
the County collection system. Oil and grease traps shall be inspected at a 
minimum frequency of once every seven days, and a log of inspection dates 
must be maintained on-site. All excessive solids and fats, grease, and oil shall 
be removed at that time, and the entire device shall be cleaned (all contents 
completely removed) at least every 90 days or more often, as necessary, to 
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prevent pass through of fats, grease, oils, and other food so lids to the County 
collection system, or as required to comply with the "25 Percent Rule" as 
defined in Part 7, Paragraph F. 
D. A variance to the minimum pump-out requirements for oil and grease 
traps and/or oil and grease interceptors and oil/water separators described in 
Part 7, Paragraph C may be granted by the control authority if the user's 
discharge contains minimal amounts of fats , oils, grease, or solids, and if the 
user does not cook, grill, or fry food at the premises discharging to the oil and 
grease traps and/or oil and grease interceptors, upon the County' s review of 
all required user variance request submittals and upon inspection by the 
County to veri fy the information contained in user variance request submittals 
is accurate. At minimum, the user 's variance request must include the 
following: 

1. A signed oil and grease management device minimum pump-out 
requirement variance request form ; 

2. A copy of all facility menus (ifavailable ); a list ofall foods prepared 
and/or cooked and beverages prepared, brewed, or served on the 
premises ; or a list of services performed at the facility (for non-food 
establishments); 

3. An updated "Orange County Utilities Department Water 
Reclamation Division Oil and Grease Prevention Program Facility 
Information Survey" form ; 

4. Copies of all waste disposal manifests ( where applicable) for all oil 
and grease interceptors, oil and grease traps, and oil and water 
separators on-site for the last 12-month period ; 

5. Copies of all user inspection logs for all oil and grease traps on-site 
for the last 12-month period; and 

6. Payment of all fees related to filing a variance request with the 
County (where and when applicable). 

E. The County will inspect the user ' s oil and grease trap(s) and/or oil and 
grease interceptor(s) and/or oil/water separator device(s) over the requested 
variance extension period to determine the appropriateness of the user's 
variance request. The County will notify the user in writing if the user' s 
variance request has been granted. If the County grants a user ' s variance 
request to reduce the frequency of required cleaning maintenance for oil and 
grease trap and/or oil and grease interceptor and/or oil/water separator 
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devices, the County wi ll prepare an updated County OGPP registration 
certificate indicating the minimum required frequency for pretreatment device 
cleaning maintenance and submit this document to the user. The user wi ll 
continue to be monitored and inspected by the County to assess customer 
compliance with all provisions required by the County' s OGPP, and the user 
shall continue to comply with all program requirements as well as continue to 
pay all required program fees. The County wi ll revoke the variance approved 
for the facility if the user fails to comply with County OGPP requirements or 
changes the nature of the wastewater discharged to the oil and grease trap 
and/or oil and grease interceptor and/or oil/water separator device that has the 
potential to impact wastewater quality. 
F. Pumping frequency shall be determined by the Director based on flows, 
quantity of oil and grease in the discharge, volume of business, hours of 
operation, and seasonal variations. The user shall be responsible for 
maintaining the interceptor/trap or oil/water separator in such a condition for 
efficient and proper operation. Compliance will be evaluated as follows: 

1. An oil and grease interceptor shall be considered out of compliance 
if the oil and grease layer on top exceeds six inches; the solids layer 
on the bottom exceeds the depth of the bottom of the 
outlet/inspection pipe tee, typically 8 inches from the bottom; the 
device is not retaining/capturing oils and greases; or the removal 
efficiency of the oil and grease interceptor device, as determined 
through sampling and analysis, is less than 80 percent. An oi.1/water 
separator shall be considered out of compliance if the retained oil 
layer is leaking into the discharge; the captured oil reservoir is full 
and overflowing; the containment area or vault is flooded ; or the 
removal efficiency of the device, as determined through sampling 
and analysis, is less than 75 percent. 

2. In the event that the oil and grease interceptor/trap and oil/water 
separator cannot be evaluated using the method described in, 
paragraph "l " above, compliance may be evaluated using the "25 
Percent Rule. " The "25 Percent Rule" requires that the depth of oil 
and grease (floating and settled) in an oil and grease interceptor/trap 
or an oil and water separator shall not be equal to or greater than 25 
percent of the total operating depth of the trap. The operating depth 
of a trap is determined by measuring the internal depth from the 
outlet water elevation to the bottom of the trap. 
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G. Wastes removed from each oil and grease interceptor/trap or oil/water 
separator shall be properly manifested or documented (for oil and grease trap 
wastes disposed of in drums or in the user's trash) and disposed at a facility 
that is permitted to receive such wastes or a location so designated by the 
County for such purposes, in accordance with the provisions of Article XX. 
Oil and grease trap waste that is removed by the user and disposed of in the 
trash shall be properly documented as such on the user ' s maintenance log that 
shall be retained on site for County inspection. Oil and grease trap wastes 
disposed of in drums and transported off-site for disposal shall be documented 
by both invoices received by the waste transporter/disposal/recycling firm and 
on the user' s maintenance log, which shall be retained on-site for County 
inspection. In no way shall the waste removed from an oil and grease 
interceptor/trap or oil/water separator (pumped waste) be returned to any 
private or public portion of the County collection system or treatment facilities 
without prior written approval from the Director. The waste disposal manifest 
must be signed by the waste generator (user), the waste hauler, and the waste 
disposal faci lity. A copy of the waste disposal manifest must be retained on­
site (waste generator) for County inspection. The original copy of the 
completed waste disposal manifest containing a ll required signatures must be 
forwarded to the County within 30 days of the waste removal date. 
H. Water having a temperature in excess of 140°F shall be strictly 
prohibited. 
I. Additives such as commercial bacteria, emulsifiers, enzymes, or other 
additives that absorb, purge, dissolve, saponify, emulsify, transfer, or generate 
excessive inert solids, oils, grease, fatty acids, or glycerides downstream of 
the application point or oil and grease interceptor/trap and/or oil and water 
separator; otherwise alter or transfer oils and grease; or treat wastewater drain 
lines, oil and grease interceptors/traps, or pump stations placed into the oil and 
grease interceptor/trap, oil/water separator, or building sewer lateral or drain 
shall be strictly prohibited . 
J. Commercially available bacteria additives require approval by the 
Director prior to product use or placement into the oil and grease 
interceptor/trap, the oil and water separator, or building sewer lateral or drain. 
Each commercial bacteria-additive product must be completely evaluated for 
safety and negative impact on the County POTW or WRF prior to product 
approval by the Director at the expense of the user. All product approval 
requests must be made in writing to the Director. Product approval for 
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bacterial additives may be granted by the Director upon the user ' s written 
request, the user ' s complet ion of all product evaluation and samp ling protocol 
activity requirements , and the user ' s submittal of an evaluation and sampling 
protocol report that concludes that the product does not adversely impact the 
County' s POTW or WRf as determined by the Director. Product approval 
may also be rescinded by the Director if the County finds that the product is 
adversely impacting the County' s POTW or WRf or causing pollutant pass 
through to the County's POTW or WRF. The use of bacterial additives wi ll 
not be accepted as an alternative to the required removal of wastes from oil 
and grease interceptors/traps or be accepted as a basis to lengthen the time 
(reduce the frequency) between required oil and grease interceptor/trap 
maintenance (waste removal) events. No solvents shall be introduced into the 
waste stream. 
K. All maintenance of oil and grease management devices, including 
proper disposal, shall be performed by the user at the user's so le expense. 

Part 8 Registration Certificate 

A. It is unlawful for any facility producing oils and grease to discharge 
waste into the County collection system witho ut prior authorization from the 
Director. Authorization shall be given in the form of an "oi l and grease 
discharge registration certificate." Application for the discharge registration 
certificate shall be made to the Director. If, after examining the information 
contained in the oil and grease discharge registration certificate application, it 
is determined by the Director that the proposed discharge does not confl ict 
with the provisions of Article XX, an oil and grease discharge registration 
certificate shall be issued allowing the discharge of such wastes into the 
County collection system. Each oil and grease discharge registration 
certificate shall be issued for a time not to exceed five years from the date of 
issuance. The user shall apply for renewal of the oil and grease discharge 
registration certificate a minimum of 60 days prior to the expiration of the 
user ' s existing oi l and grease discharge registration certificate. The terms and 
conditions of the o il and grease discharge registration certificate may be 
subject to modification by the Director during the term of the registration 
certificate should the limitations or requirements, as identified in Artic le XX, 
be modified or as other just causes may exist under state, federal, or County 
regulations. The user shall be informed of any proposed changes in the oil and 
grease discharge registration certificate as issued by the Director at least 60 
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days prior to the effective date of the change(s). Any changes or new 
conditions in the oil and grease discharge registration certificate shall include 
a schedule for compliance. 
B. The Director shall issue an oil and grease discharge registration 
certificate to the users in the OGPP. The Director may require users to 
complete an information questionnaire, and County personnel may conduct a 
facility visit prior to issuance of the oil and grease discharge registration 
certificate. 
C. As a condition precedent to the granting of an oil and grease discharge 
registration certificate, the user shall agree to hold harmless the County and 
the County' s employees from any liabilities arising from the discharge 
registration certificate holder ' s operations pursuant to the issuance of the oil 
and grease discharge registration certificate. 
D. Failure to secure a discharge registration certificate or comply with its 
provisions shall constitute a violation. 

Part 9 Administrative Procedures 

A. Wastes removed or pumped from oil and grease interceptors and 
oil/water separators shall be tracked by a waste disposal manifest that 
confirms pumping, hauling, and disposal of the wastes. The waste disposal 
manifest shall be in the format and contain the tracking information set forth. 
The waste disposal manifest must be signed by the waste generator (user), the 
waste hauler, and the waste disposal facility. A copy of the waste disposal 
manifest must be retained on-site (waste generator) for County inspection for 
a 12-month period at minimum and maintained in accordance with state and 
federal requirements. The original copy of the completed waste disposal 
manifest containing all required signatures must be forwarded to the County 
within 30 days of the waste removal date. 
B. The user shall maintain a log of oi l and grease trap maintenance 
activities (including waste removal) and maintain waste analysis results 
(where applicable) for the previous 12 months. The log shall be posted in a 
conspicuous location on-site, and waste disposal documentation, waste 
disposal manifests, and waste analysis results shall be retained on-site and be 
ready for immediate access and inspection by County employees. The log and 
other required documentation, including waste disposal manifests, shall be in 
the format and contain the information set forth by the Director. Oil/water 
separator waste analysis results and other wastes analyzed as required for off-
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site disposal shall be performed in accordance with federal and state 
requirements, including 40 CFR 136, Chapter I, Subchapter D, and Chapter 
62-160, F.A.C. 
C. The user shall mail a copy of the completed waste disposal manifest or 
nonhazardous waste disposal manifest documenting the pump-out activity and 
the proper disposal of waste within 30 days of each pump-out event to the 
Director, using the waste disposal manifest so designated by the County or 
state and federal agencies for such purposes. 
D. The user shall maintain a file on-site of the records and other documents 
pertaining to the facility ' s oil and grease interceptor/trap or oil/water 
separator. The file contents shall include, but not be limited to , the record (as­
built) drawings, record of facility inspections, logs of pumping activities (for 
oil and grease traps) and receipts, log of maintenance activities, hauler 
information, waste disposal manifests with disposal information, and 
monitoring data. The file shall be available at all times for inspection and 
review by authorized County employees. The file shall be retained and 
preserved in accordance with 40 CFR 403 , Chapter I, Subchapter N; Chapter 
62-625, F.A.C. ; and Section 37-747(n) of Article XX. 
E. The Director may require a user to provide, operate, and maintain, at 
the user' s expense, appropriate monitoring facilities, such as a control 
manhole, that are safe and accessible at all times for observation, inspection, 
sample collection, and flow measurement of the user' s discharge to the 
County wastewater system. The Director may impose additional limitations 
and monitoring requirements for discharge to the County wastewater system 
in accordance with the provisions in Article XX. 

Part 10 Enforcement 

A. A notice of violation shall be issued to a user for failure to : 
1. Submit the required user survey in a time ly manner; 
2. Report pumping activities to the County within the designated time 

frame on a County-approved waste disposal manifest; 
3. Properly maintain (clean out or pump) the oil and grease 

trap/interceptor; pump station or oil and grease separator; or sand 
and grit separator in accordance with the provisions of Article XX 
and as stated on the oil and grease discharge registration certificate; 

4. Maintain on-site the log of oil and grease trap maintenance activities 
or log of pumping activities, or maintain waste disposal 
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documentation, waste disposal manifests, or waste analytical 
results; 

5. Retain and preserve a file of records on-site at a ll times; 
6. Provide access to logs, files, records for inspection, or monitoring 

activities; 
7. Properly complete and sign logs, waste disposal manifests, or 

records required by this ordinance; 
8. Obtain or renew the oil and grease discharge registration certificate; 

or 
9. Pay the appropriate program fees or assessed penalties. 

B. A notice of violation shall also be issued for the fo llowing: 
1. Any discharge of wastewater containing fats , oils, or grease that 

causes or contributes to any violation of any section of the County 
ordinances or codes; 

2. Violation of any terms or conditions of the County' s OGPP 
registration certificate (issued by the County) ; 

3. Obtaining a County OGPP registration certificate or oil and grease 
interceptor/trap and/or oil and water separator variance from the 
County by misrepresentation or failure to disclose fully a ll relevant 
facts ; 

4. Refusal of immediate access to the user ' s premises; 
5. A discharge that, in the opinion of the Director, may cause 

interference with the operation or maintenance of the County' s 
POTW or WRF or threaten human health or safety; 

6. Failure to provide advance notice of the transfer of business 
ownership of a facility registered in the County' s OGPP; 

7. Failure to pay fines; 
8. Failure to pay sewer charges, surcharges, or administrative fees ; 
9. Failure to meet compliance schedules; 
10.Falsifying oil and grease trap, oil and grease interceptor, pump 

station, or oil and water separator maintenance reports, waste 
disposal manifests, laboratory reports, or data; 

11. Tampering with monitoring equipment or oil or grease removal 
devices (including oil and grease traps, oil and grease interceptors, 
oi l and water separators, and pump stations); 
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12. Failure to perfonn laboratory analysis of oil/water separator wastes 
or wastewater recycling or recovery device sludges at a frequency 
required pursuant to 40 CFR 261 , Chapter I, Subchapter I, through 
262, and Chapter 62-730, F.A.C.; or 

13. Failure to obtain approval by the Director before applying bacteria 
additives. 

C. The Director shall provide the user with written notice stating the nature 
of the violation and the amount of time in which the user is required to 
complete the corrective action. The user shall complete corrective action 
within the timeframe specified on the written notice and submit evidence of 
compliance to the Director. 
D. If a user violates or continues to violate the provisions set forth in 
Section 37-754 of Article XX or fails to initiate/complete corrective action in 
response to a notice of violation, then the Director may pursue one or a 
combination of the following options, pursuant to the County's ERP: 

1. Pump and clean the oil and grease interceptor/trap or oil and water 
separator and place the appropriate charge on the user ' s monthly 
utility bill; 

2. Collect a sample and assess the appropriate surcharge in accordance 
with the provisions in Section 37-755 of Article XX; 

3. Impose an administrative penalty in accordance with Section 
37-749(g) and the County's ERP for each violation; 

4. Assess a reasonable fee for each additional facility compliance 
inspection, sample collection, and laboratory analysis, or other 
monitoring activities; 

5. Assign the user to the surcharge program; 
6. Tenninate water and wastewater service; or 
7. A combination of the above enforcement response options, as 

specified in the County' s ERP. 

E. Progressive enforcement action shall be pursued against users with 
multiple violations of the provisions in this section, including, but not limited 
to, termination of water service, as specified in the County' s ERP. 
F. The user shall pay all outstanding fees, penalties, and other utility 
charges prior to reinstatement of water and sewer service. 
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G. Any user in the County' s OGPP found in violation of the provisions of 
this section, and any orders, rules, regulations, and permits that are issued to 
said user pursuant to the provisions of Article XX shall be served by the 
County with written notice by personal delivery, by an authorized County 
employee or other person, or by registered/certified mail (return receipt 
requested) that states the nature of the violation and provides a reasonable 
time limit for satisfactory correction of the violation. The affected user shall 
permanently cease all violations within the time period specified in the notice. 
The enforcement remedies available to the Director to achieve compliance 
with the requirements of the OGPP shall include those set forth in Sections 
37-749 through 37-751 of Artic le XX, and as specified in the County's ERP. 

Part 11 Fees 

A. The Board of County Commissioners shall establish by resolution 
reasonable fees for the implementation and enforcement of the OGPP. Fees 
may include, but may not be limited to, application or renewal of the oil and 
grease discharge registration certificate, monthly program fee , facility 
compliance inspections, and enforcement response. Fees for the OGPP shall 
be set to ensure the full and equitable cost recovery for implementation and 
enforcement of said program. 
B. Fees and penalties related to the County's OGPP shall be invoiced on 
the user ' s monthly utility billing statement and shall be paid in accordance to 
the schedule set forth in the billing document (the County' s rate resolution fee 
directory and the County' s ERP). 
C. County fees shall be applied per facility discharging pollutants 
regulated by the OGPP. 
D. County program fees shall be applied if the facility qualifies for 
program application, regardless of other County pretreatment program 
participation. 
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CHAPTER4 ENFORCEMENT RESPONSE PLAN 

Section 4110: Overview 

Part 1 Enforcement Response Overview 

A. The Board of County Commissioners establishes the necessary 
regulations for the use of public and private sewers and drains discharging to 
the County wastewater system in the interest of public health, safety, and 
welfare of citizens and residents of the County pursuant to its home rule 
powers granted to the County by the Florida Constitution, the Orange County 
Charter, and Chapter 125 of F.S. , and; 

Furthermore, the Board of County Commissioners provides for the regulation 
of direct and indirect contributors to the County wastewater system to protect 
against pass through and interference. This is achieved through the issuance 
of permits to certain nondomestic users, through the enforcement of specific 
permit conditions, and through the enforcement of general sewer use 
requirements, pursuant to County code, to comply with the federal 
pretreatment regulations set forth by the U.S. EPA general pretreatment 
regulations, 40 CFR 403 ; the state pretreatment regulations set forth by the 
FDEP pretreatment requirements, Chapter 62-625 , F.A.C.; the requirements 
in applicable NPDES and FDEP permits for the County wastewater system; 
and the terms and conditions in agreements for the reuse of reclaimed water 
and residuals, and; 

The Board of County Commissioners ensures due process and equal 
protection to all respondents through the ERP, which: 

1. Defines methods of investigating noncompliance; 
2. Identifies personnel responsible for enforcement; 
3. Describes the types of escalating enforcement responses; 
4. Establishes time frame requirements for user and County responses; 
5. Details enforcement tools available to the County; 
6. Establishes tracking and follow-up requirements; 
7. Provides for an enforcement response guide, including the specific 

penalty matrix for all noncompliance types pursuant to Chapter 37, 
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Article XX, Sections 37-747 through 37-751 , Orange County code, 
and as authorized by Rule 62-625.500, F.A.C. ; and 

8. Provides a process and requirements by which the County' s appeals 
Hearing Officer will hear all appeals filed by users in violation of or 
relating to various issues or decisions. 

The ERP is located in Appendix C of the Manual, with additional information in 
Chapter 37, Article XX, Sections 37-747 through 37-752, Orange County Code. 
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CHAPTERS SURCHARGE PROGRAM 

Section 5110: Purpose Statement and General Criteria 

Part 1 Purpose and Requirements 

A. The purpose of this chapter is to provide fo r implementation of the 
surcharge program. The objective of the surcharge program is the equitable 
recovery of costs for receiving and treating abnormally high-strength wastes, 
such as BOD, TSS, TN, TP, and total oi l and grease, from nonresidential 
users. 
B. Surcharge for excess of limits. A surcharge shall be assessed for wastes 
in excess of the limits as specified and adopted by County resolution for BOD, 
TSS, TKN, TP, and total oil and grease. 
C. General Criteria 

1. Significant commercial user and SIU, as defined in Article XX, shall 
be subject to a surcharge on discharges of abnormally high-strength 
compatible wastes, as defined in Article XX, to the County WRF. 

2. The surcharge in dollars shall be computed by multiplying the 
difference in the period average concentration in mg/L above the 
defined surcharge limits for each app licable constituent times the 
volume of potab le water or metered sewer flow during the billing 
period in millions of gallons times a conversion facto r times the 
respective unit cost for treatment in dollars per pound. 

3. The period average concentration shall mean the average 
concentration of at least two samples co llected by the County, each 
collected on a minimum quarterly basis. If two samples are not 
available for averaging purposes, then the period average will be 
based on the one avai lable sample result. 

4. The general criteria, general design criteria, capacity requirements, 
installation requirements, maintenance requirements, and 
administrative procedures for all users with oil and grease 
interceptors/traps and o il and water separators shall be performed. 

5. The surcharge shall be in addition to any applicable wastewater 
charges and shall be assessed for each billing period. The surcharge 
shall be billed on the monthly utility statement to the user and shall 
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be co llected in the same manner as the other utility charges. 
Nonpayment or delinquency shall subject the user to the same fines 
and penalties, including termination of service, as set forth for the 
other utility services. 

D. Flow Determination 
1. The flow volume for determination of the surcharge shall be based 

on one of the following methods: 
a. Metered water consumption as shown in the records of meter 
readings made by the utility authority; 
b. Flow monitoring devices that measure the actual volume of 
wastewater discharged to the County WRF; or 
c. Flow monitoring devices for other water supplies procured 
from other sources besides the utility authority. 

2. The surcharge flow may be based on the total ERU value for an 
estab lishment, as calculated and as specified in the County' s rate 
reso lution, with approval by the Director 

3. Flow monitoring devices other than those for the utili ty authority 
shall be provided, installed, calibrated, and maintained at the user' s 
expense and in accordance with plans approved by the Director. 
Flow monitoring devices shall be calibrated at least annually at the 
so le expense of the user and the calibration records provided to the 
Director within 30 days of the date of calibration. 

4. Flow measurement and calibration records shall be retained and 
preserved by the user in a file in accordance with Section 37-747(n). 
The records shall be made availab le by the user for inspection and 
copying by authorized County personnel. 

E. Constituent concentrations 
The concentration of const ituents in the user' s discharge to the 
County WRF shall be determined by samples collected and analyzed 
by authorized County personnel. Samples shall be collected and 
analyzed in accordance with FDEP standard operating procedure 
(SOP) 01/00 I , FS2400, and in such a manner to be representative of 
the actual discharge to the County collection system, where feas ible. 
Samples shall be analyzed in accordance with procedures set fo rth 
in 40 CFR 136, Chapter I, Subchapter D. The surcharge shall be 
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based on the determination of the contaminant concentrations by the 
Director. 

F. Monitoring 
1. Samples shall be collected on a regularly scheduled basis, but no 

less than once per year, by authorized County personnel. 
2. Samples of discharges shall be collected routinely from users that 

are known to be or suspected of containing abnormally high­
strength compatible wastes or significant commercial users with 
flows of 10,000 gallons or more per day during any day of any 
calendar year. 

3. Samples may be co llected manually using grab samples or with 
automatic sampling equipment. Composite samples may be 
retrieved with automatic sampling equipment or performed 
manually using grab samples as aliquots. 

4. To the extent possible, samples will be collected to obtain a 
representative characterization of the user 's discharge. Samples may 
be flow or time proportional as is appropriate to be representative of 
the actual discharge to the County wastewater system. 

5. Users shall install and maintain at their sole expense an appropriate 
monitoring facility, including, but not limited to, a control manho le 
and suitable automatic sampling equipment. Monitoring sites and 
facilities shall be accessible at all times to authorized County 
personnel. 

6. Sample analyses shall be performed at the County's wastewater 
laboratories. The Director may send the samples to a certified 
commercial laboratory currently under contract to the County. 

7. The costs of sample analysis performed by the certified commercial 
laboratory shall be assessed directly to the user. 

8. The user may request that the sample analyses be performed by an 
independent, certified commercial laboratory, as well as request a 
split sample from samples collected by the County, upon written 
request. The costs for such analyses shall be borne exclusively by 
the user. 

9. The costs of sample collection and analysis may be assessed daily 
by the Director if such monitoring activities indicate that the wastes 
are unacceptable or detrimental to the County wastewater system. 
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10. The charges for sample collection and analysis (laboratory work) 
shall be those rates as described in the schedule of costs (fees) for 
the certified commercial laboratory currently under contract to the 
County. 

11. Significant commercial users may be assessed the costs for sample 
collection and laboratory analyses, not to exceed one monitoring 
activity per billing period. Charges for additional sample collection 
and laboratory analyses may be assessed daily if the results 
demonstrate that the user is discharging unacceptable wastes to the 
County wastewater system. 

G. Permits. The Director may require specified users in the surcharge 
program to apply for an industrial wastewater discharge permit. All users that 
meet the criteria for an SIU shall obtain an industria l wastewater discharge 
permit. 
H. A user has the right to appeal a surcharge in writing to the Director 
within 30 days of the date of the monthly bill. The decision of the Director 
shall be final. 
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CHAPTER6 HAULED WASTEWATER PROGRAM 

Section 6110: Purpose Statement and Requirements 

A. The County has established a hauled wastewater program and a waste 
hauler operating permit requirement. The County may include such 
provisions, terms, and conditions in the waste hauler operating permit as it 
may determine reasonable and necessary pursuant to this ordinance and 
applicable local, state, and federal wastewater standards. No such permit shall 
be issued until all fees, including but not limited to, County septage receiving 
station disposal deposits, permit application fees , annual vehicle registration 
fees , appeals processing charges, and permit transfer fees are paid to the 
County in accordance with County rate resolutions and ordinances. The 
application, issuance, duration, modification, enforcement, and revocation of 
such permits shall be controlled by the provisions of this section. 
B. Waste hauler operating permit requirements. It is unlawful to discharge 
hauled waste to the County' s POTW or WRF, the County' s septage receiving 
station, or areas approved by the Director without obtaining a waste hauler 
operating permit from the Director prior to the beginning of such discharge. 
It is unlawful to service (remove wastes from or perform maintenance 
activities on) an oil and grease interceptor, oil and grease trap, pump station, 
oil and water separator, or sand interceptor/trap that discharges to the 
County' s POTW or WRF without obtaining a waste hauler operating permit 
from the Director. Any violations of the terms and conditions of the County­
issued waste hauler operating permit or policies and procedures established 
for hauled waste disposal shall be deemed a violation of Article XX and shall 
subject the waste hauler to the sanctions set out in Article XX. Obtaining a 
waste hauler operating permit does not relieve a permittee of its obligations to 
comply with all federal and state requirements and limitations or any other 
requirements and limitations of federal, state, and local laws. It shall be 
unlawful for a domestic waste hauler, industrial waste hauler, or person to 
discharge or cause to be discharged to the County WRF any trucked or hauled 
wastes, pollutants, solids, or substances without prior written authorization 
from the Director and payment of applicable fees and charges in accordance 
with the provisions of Artic le XX and the rate schedules adopted by the Board 
of County Commissioners. The Director may require waste haulers hauling 
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industrial wastewater to obtain an industrial wastewater discharge permit as 
necessary to carry out the purposes of Article XX. 
C. Under no circumstances shall hazardous wastes, as defined in 40 CFR 
261 , Chapter I, Subchapter I, or Title l O of Code of State Regulation (CSR) 
Division 25 Chapter 4.261 , or as amended, be trucked, hauled, or transported 
to a County WWF for treatment and disposal. 
D. Only authorized waste transporters or haulers shall be allowed to 
discharge hauled wastes to the County WRF. Transporters and haulers shall 
obtain a waste hauler operating permit and, where applicable, an industrial 
wastewater discharge permit and other applicable state and local permits prior 
to being allowed to discharge hauled wastes to the County WRF. The Director 
shall incorporate conditions in the waste hauler operating permit and, where 
applicable, the industrial wastewater discharge permit as reasonably deemed 
necessary to prevent pass through or interference with the operation of County 
facilities, and to ensure compliance with all applicable state and federal 
permits and the provisions of Article XX. The Director may prohibit the 
discharge of hauled wastes to achieve the objectives of the pretreatment 
program. 
E. Haulers may discharge loads to the County WRF only at locations and 
during specific operating hours as designated in the waste hauler operating 
permit, the industrial wastewater discharge permit, where applicable, or by 
the Director. Waste hauler operating permits for individual vehicles to use 
such facilities shall be issued by the County. No load may be discharged 
without prior written consent of the Director. Samples of each hauled load 
may be collected by the Director to ensure compliance with the provisions of 
Article XX. The Director may require the hauler to provide a waste analysis 
of any load prior to discharge. Under emergency conditions, the Director may 
designate alternative locations and operating hours or suspend the acceptance 
of hauled wastes at County WWFs. 
F. Haulers that serve oil and grease interceptors, oil and grease traps, 
pump stations, oil and water separators, or sand interceptors/traps that 
discharge to the County's WRF and/or haulers that discharge wastes directly 
to the County' s WRF, the County's septage receiving station, or areas 
approved by the Director shall provide the Director with a waste disposal 
manifest for every load. This form shall include, at a minimum, all 
information as identified. The waste disposal manifest shall identify the type 
of waste and any known or suspected constituents of the wastes. 
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G. For every occurrence when hauled waste is rejected by the Director, the 
waste hauler must submit a completed waste disposal manifest w ithin one 
week from the waste rejection date to the Director. 
H. The Director may rescind the authorization for a transporter or hauler 
to discharge hauled wastes to the County POTW or WRF for the following 
reasons: 

1. Violations of the provisions of the hauled waste operating permit, 
the industrial wastewater discharge permit, this article , or other 
County ordinances; 

2. Failure to obey the orders of County personnel or staff; 
3. Failure to comply with operating procedures at County facilities; 
4. Failure to pay the assessed charges, fees , and surcharges; 
5. Failure to obtain the requisite state or local permit(s) or licensure(s); 
6. Failure to submit a waste disposal manifest or failure to complete a 

waste disposal manifest that does not include the information 
identified; or 

7. Failure to comply with any applicable federal, state, or local 
regulations, or the provisions set forth in the waste hauler operating 
permit or the industrial wastewater discharge permit. 

I. The Director has the right to refuse hauled wastes based on a review of 
the waste hauler operating permit, the industrial wastewater discharge permit, 
the waste disposal manifest, monitoring results, previous performance, 
County records, and the observations of County personnel on duty. Hauled 
wastes shall be rejected if: 

1. Prior written approval has not been granted; 
2. The hauler does not have a valid waste hauler operating permit or 

industrial wastewater discharge permit; 
3. The hauler is delinquent in paying past charges/fees; 
4. The wastes could cause operational and maintenance problems or be 

detrimental to the health and safety of County personnel; or 
5. The wastes could create pass-through conditions or cause violations 

of all applicable permits or other regulations. 
J. The Director may rescind the authorization for a transporter or hauler 
to service (pump out or maintain) oil and grease interceptors, oil and grease 
traps, pump stations, oil and water separators, or sand interceptors/traps that 
discharge to the County' s WRF for the following reasons : 
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l. Violations of the provisions of the waste hauler operating permit, 
the industrial wastewater discharge permit, Article XX, or other 

County ordinances; 
2. Failure to pay the assessed charges, fees , and surcharges; 
3. Failure to obtain the requisite state or local permit(s) or licensure(s); 

or 
4. Failure to comply with any applicable federal, state, or local 

regulations, or the provisions set forth in the waste hauler operating 
permit and the industrial wastewater discharge permit, where 
applicable. 

K. The hauler shall pay a fee for discharging hauled wastes to the County 
WRF in accordance with the rate schedules adopted by the Board. A surcharge 
may be assessed for abnormally high-strength compatible wastes. The 
Director retains the right to bill the original source of the hauled wastes for all 
applicable fees and surcharges. 
L. The hauler shall pay a charge associated with applying for a waste 
hauler operating permit and/or an industrial wastewater discharge permit, in 

accordance with the rate schedules adopted by the Board of County 
Commissioners. 
M. The hauler shall pay a charge associated with the registration of all 
vehicles used to transport wastes for discharge to County WWFs and/or 
wastes received from oil and grease traps, oil and grease interceptors, pump 
stations, oil and water separators, or sand traps/ interceptors that discharge to 
the County' s WRF, in accordance with the rate schedules adopted by the 
Board of County Commissioners. 

N. The hauler shall pay a charge associated with the late submittal of 
applications required to obtain a waste hauler operating permit and/or an 
industrial wastewater discharge permit, in accordance with the rate schedules 
adopted by the Board of County Commissioners. 
0. The hauler shall pay a fee associated with the transfer of a waste hauler 
operating permit and/or an industrial wastewater discharge permit (where 
applicable), in accordance with the rate schedules adopted by the Board of 
County Commissioners. 
P. The hauler shall pay a fee associated with the County's processing of 
each appeal requested by the hauler. Appeal charges apply to appeal requests 
pertaining to waste hauler operating permit requirements, industrial 
wastewater discharge permit requirements, article requirements, a notice of 
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violation (NOV), an NOSNC, consent orders, or a notice of termination of 
utility services, in accordance with the rate schedules adopted by the Board of 
County Commissioners. 
Q. The original source of the hauled wastes and the transporter (hauler) 
may be assessed the costs related to resolving upsets at County treatment 
facilities , including any fines or penalties for violations of federal or state 
permit conditions or agreements for the reuse of reclaimed water or residuals, 
the costs for cleanup of application sites for residuals, and damages to the 
County POTW or WRF. Furthermore, the County shall have the right to 
initiate enforcement action against said offenders and to seek administrative 
and judicial remedies as set forth in Article XX. The Director may require a 
hauler to be part a performance bond or carry liability insurance as conditions 
for granting authorization to discharge hauled wastes to the County WRF. 
R. Waste hauler operating permitting: existing sources. Any current waste 
hauler servicing oil and grease interceptors, oil and grease traps, pump 
stations, oil and water separators, or sand interceptors/traps that discharge to 
the County' s WRF or haulers proposing to discharge wastes directly to the 
County' s POTW or WRF, the County' s septage receiving station, or areas 
approved by the Director must apply for a waste hauler operating permit. Prior 
to requesting a waste hauler operating permit application, the waste hauler 
must establish a billing account with the Director and comply with the 
requirements associated with establishing a billing account, which may 
include the submission of information and deposits by the waste hauler. 
S. Waste hauler operating permitting: new sources. Any new waste hauler 
(business or sole proprietor established after the date of Article XX' s approval 
by the Board of County Commissioners) servicing oil and grease interceptors, 
oil and grease traps, pump stations, oil and water separators, or sand 
interceptors/traps that discharge to the County' s WRF or haulers proposing to 
discharge wastes directly to the County' s POTW or WRF, the County' s 
septage receiving station, or areas approved by the Director must apply for a 
waste hauler operating permit within 60 days of company establishment. 
T. Waste hauler operating permit application contents. In order to be 
considered for a waste hauler operating permit, all waste haulers required to 
obtain a waste hauler operating permit must submit the information specified 
on a permit appHcation in the form prescribed by the Director and 
accompanied by the application fee. In support of the application, the waste 
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hauler shall submit, in terms appropriate for evaluation, the following 
information at minimum: 

1. Hauler name, address, and location (if different from the facility 
address); 

2. Business name, address, telephone number, and fax number; 
3. Vehicle storage location(s) ; 
4. The specific waste types to be disposed; 
5. Designated facility contact; 
6. All environmental permits and/or licenses held, including type, 

issuing body, and applicable expiration date; and 
7. Waste hauling vehicle information for every vehicle to be utilized 

for the transport and disposal of hauled waste in the County, 
including vehicle make/model, year, registration number, vehicle 
license tag number, FDOH-issued hauled waste transporter license 
decal number or County decal number (where applicable) , and 
waste disposal capacity (in gallons). 

U. Application signatories and certification. All waste hauler discharge 
permit applications must contain the following certification statement and be 
signed by an authorized representative of the waste hauler: 
"I certify under the penalty of law that this document and all attachments were 
prepared under my direction or supervision. The information submitted is , to 
the best of my knowledge and belief, true, accurate, and complete. I am aware 
that there are significant penalties for submitting false information, including 
the possibility of fine and imprisonment for knowing violations." 
V. Waste hauler operating permit decisions. Upon receipt of a complete 
waste hauler operating permit application, the Director may issue a waste 
hauler operating permit requiring the waste hauler to comply with this chapter. 
W. Waste hauler operating permit issuance process. 

1. All holders of waste hauler operating permits shall be subject to all 
provisions of Article XX, all other applicable regulations, and user 
charges and fees established by the County. Waste hauler operating 
permits shall include such conditions as are reasonably deemed 
necessary by the Director to ensure for effective tracking of waste; 
to ensure for the proper disposal of wastes; to prevent pass through 
or interference; to protect the quality of the water body receiving 
the County POTW's or WRF ' s effluent; to protect worker health 
and safety; to facilitate biosolids and effluent reuse management 
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and disposal ; to protect ambient air quality; and to protect against 
damage to the County POTW or WRF. 

2. Waste hauler operating permits must contain the following general 
permit conditions: 

a. A statement that violation of any permit condition may result 
in the suspension or revocation of the permittee ' s disposal 
privileges at the designated waste disposal faci lity; 
b. A statement that the Director reserves the unconditional right 
to refuse the acceptance of any load or stop an unloading 
operation in progress at any time; 
c. A listing of acceptab le waste types; 
d. A listing of waste types subject to approval by the Director on 
a case-by-case basis before disposal ; 
e. A listing of prohibited waste types; 
f. A listing of all disposal facilities authorized to be used by the 
waste hauler; 
g. The administrative requirement of the waste hauler to obtain a 
waste hauler operating permit prior to servicing (pump out or 
maintain) any oil and grease interceptor, oil and grease trap, 
pump station, oil and water separator, or sand interceptor/trap 
that discharges to the County' s WRF and/or prior to discharging 
wastewater at the County' s septage receiving station or location 
approved by the Director; 
h. The administrative requirement of the waste hauler to register 
each vehicle with the County for the transportation of each waste 
type identified by the waste hauler on the hauled waste operation 
permit application; 
i. The administrative requirement of the waste hauler to obtain a 
waste hauler operating permit registration vehicle decal from the 
Director for the transportation of domestic or industrial waste; 
j. The administrative requirement of the waste hauler to obtain a 
hauled waste transporter license decal (number) from FDOH as 
required for the transportation of domestic septage waste; 
k. The administrative requirement of the waste hauler to maintain 
a current waste hauler account with the Director; 
I. A statement that the waste hauler must complete and submit to 
the Director prior to discharge and a waste disposal manifest 
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identifying the source of all waste (i .e. , origin/location, address, 
and estimated volume) for each waste load received from users 
of the County WRF or to be disposed at the County' s septage 
receiving station or designated disposal location; 
m. A statement that all vehicles used to haul waste must be 
equipped with a safe and easily accessible sample point; and 
n. A statement that analytical data may be required of all waste 
types subject to approval. 

3. Waste hauler operating permits must contain the following specific 
permit conditions: 

a. A detailed listing of specific acceptable waste types and a 
statement that the waste hauler may dispose the specific waste 
types listed; 
b. A detailed listing of the specific vehicles (as identified by 
vehicle make, FDOH hauled waste transporter license decal 
number [where applicable] , license tag, waste hauler operating 
permit registration vehicle decal number, and total waste storage 
capacity [in gallons]) authorized to dispose hauled waste; 
c. A statement that the original waste hauler discharge permit 
must be kept on file in the permanent business office location of 
the waste hauler; 
d. A statement that each registered waste hauling vehicle shall 
carry a copy of the waste hauler operating permit at all times; 
e. A statement that the waste hauler shall immediately report any 
changes in business name, ownership, address, registered 
vehicles, and disposal facilities used in writing by submitting to 
the Director a waste hauler discharge permit application (with 
appropriate fee) detailing all reported changes; 
f. A statement that all wastes subject to approval shall not be 
commingled with other waste; 
g. A statement that in the case of multiple waste sources 
contained in one vehicle load, any part of the load that is 
unacceptable, pursuant to the requirements defined in Article XX 
or waste hauler operating permit requirements, may render the 
entire load unacceptable for discharge; and 
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h. A statement that the waste hauler shall fo llow the established 
procedures and policies regarding the use of the County's 
septage receiving station. 

4. Waste hauler operating permits shall require the waste hauler to use 
a waste disposal manifest or nonhazardous waste disposal manifest 
identifying the following information at a minimum: 

a. Waste hauler business name and address; 
b. Waste hauler operating license vehic le decal number issued 

by the Director; 
c. County septage receiving station waste hauler account 

number (where applicable); 
d. Waste hauler operating permit number issued by the Director; 
e. Waste pickup date; 
f. Waste generator name, address (of waste origin), including 

County of origin, for all waste types excluding portable toilet 
waste. Waste haulers disposing of portable toilet waste must 
maintain customer records identifying generator name and 
address and shall make this information available to the 
Director upon request; 

g. Estimated waste volume removed (in gallons); 
h. Identification of the waste type and device serviced ; 
1. Inspection and identification of the condition of the device, 

noting all repairs needed to comply with state and local 
requirements; 

J. A signed and dated certification statement from the waste 
hauler and customer that the information provided on the 
waste disposal manifest or nonhazardous waste disposal 
manifest is true, accurate, and complete, which also includes 
the customer' s printed name and phone number; 

k. Waste hauler driver printed name and dated signature; and 
I. Waste disposal faci lity business name and phone number, 

date and time the waste was received by the waste disposal 
faci lity, and waste disposal faci lity operator printed name and 
signature. 

5. Requirements fo r waste disposal manifest or nonhazardous waste 
disposal manifests. Waste hauler operating permits shall include the 
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following requirements for waste disposal manifest or nonhazardous 
waste disposal manifest completion and signature requirements : 

a. Waste haulers, waste generators, and the receiving waste 
disposal facility shall complete, sign, and date a separate waste 
disposal manifest or nonhazardous waste disposal manifest with 
every waste load removed at each customer (waste origin) 
location, excluding portable toilet waste. 
b. For the instance where waste was removed at more than one 
customer location by the waste hauler and these wastes are 
contained in one waste hauler vehic le, a separate waste disposal 
manifest must be completed for each customer (waste origin) 
location that generated the waste contained in the vehicle, 
excluding portable toilet waste. In addition, each waste disposal 
manifest or nonhazardous waste disposal manifest is required to 
be completed, signed, and dated by the waste hauler, waste 
generator, and the receiving waste disposal facility. 
c. For portable toilet waste, the waste hauler and waste disposal 
facility are required to date, sign, and provide all information 
contained in the waste disposal manifest or nonhazardous waste 
disposal manifest, with the exception of customer name, 
signature, and phone number, provided that this information is 
available upon Director request or inspection of waste hauler 
files. 

X. Waste hauler operating permit duration. Permits shall be issued for any 
specified time period not to exceed two years. Each waste hauler discharge 
permit will be stated to expire on a specific date as set forth in the permit. 
Y. Waste hauler operating permit transfer. Waste hauler operating permits are 
issued to a specific waste hauler for a specific operation at a specific location. 
A waste hauler discharge permit is not transferable to another person or 
business. 
Z. Waste hauler operating permit review. Any user may petition the control 
authority to review the conditions of a waste hauler operating permit within 
30 days of the user ' s receipt. The petition for review must be received by the 
control authority within the 30-day period. 

1. Failure to subm it a timely petition shall be deemed to be a waiver of 
the administrative review. 
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2. In its pet1t1on, the party seeking review must indicate the waste 
hauler discharge permit conditions objected to , the reasons for the 
objection, and the alternative condition, if any, it seeks to place in 
the waste hauler operating permit. 

3. The effectiveness of the waste hauler operating permit shall not be 
stayed pending the appeal. 

4. Decisions denying review of a waste hauler operating permit, 
denying issuance of a waste hauler operating permit, or denying 
proposed modifications to a waste hauler operating permit shall be 
considered for appeal by the customer, pursuant to the appeals 
process described in Section 37-749U). 

AA. Waste hauler operating permit modification. The Director or permittee 
may request by written notice a modification of the waste hauler operating 
permit at any time for good cause including, but not limited to, the following: 

1. Any new or revised local, state, or federal pretreatment standards or 
requirements ; 

2. Alterations or additions to the industrial user 's operation, processes, 
acceptable or unacceptable waste types, vehicle make, license tag, 
waste capacity, waste transporter license number, or the County­
issued waste hauler operating license vehicle decal number since the 
time of waste hauler operating permit issuance; 

3. A change in the POTW or WRF that requires either a temporary or 
permanent reduction or elimination of the authorized waste 
discharge; 

4. Information indicating that the permitted discharge poses a threat to 
the County' s POTW, WRF, or persons or waters of the state; 

5. Violations of any terms or conditions of the waste hauler operating 
permit; 

6. Permittee ' s misrepresentations or failure to fully disclose all 
relevant facts in the waste hauler operating permit application or in 
any required reporting; 

7. Discovery of typographical or other errors in the waste hauler 
operating permit; or 

8. A transfer of the facility ownership, location, or operation. The 
filing of a request by the permittee for a waste hauler operating 
permit modification does not stay any waste hauler operating permit 
condition. 
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BB. Waste hauler operating permit revocation. Waste hauler operating 
permits may be revoked for any of the following actions or inactions by the 
permittee: 

1. Discharge of industrial wastewater without prior control authority 
approval; 

2. Disposing hauled waste at any location not designated or approved 
by the control authority; 

3. Misrepresentation or fai lure to fully disc lose all relevant facts in the 
waste hauler operating permit application; 

4. Falsifying information provided on waste disposal manifest or 
nonhazardous waste disposal manifest; 

5. Tampering with samples collected from waste loads; 
6. Refusing to allow the control authority timely access to the facility 

premises and records; 
7. Failure to meet effluent requirements; 
8. Failure to pay penalties; 
9. Failure to pay waste disposal charges; 
10. Failure to meet compliance schedules ; 
11. Failure to complete a waste hauler operating permit application; or 
12. Violation of any general or specific permit condition or requirement, 

or any terms of the waste hauler operating permit or this article. 
Waste hauler operating permits shall be voidable by the control 

authority upon nonuse, cessation of operations, or transfer of business 
ownership. All waste hauler operating permits are void upon the issuance of 
a new waste hauler operating permit. 
CC. Waste hauler discharge permit reissuance. A user with an expiring 
waste hauler operating permit may apply for reissuance of its waste hauler 
operating permit by submitting a complete operating permit application prior 
to the expiration of the user ' s existing waste hauler operating permit. 
DD. Regulation of hauled waste received from outside service area. 

1. Any industrial facility discharging industrial waste to the County 
POTW or WRF by means of a waste hauler may be subject to the 
requirement of obtaining a discharge permit and regulation by the 
control authority. 

2. Vio lation of the terms and conditions of the interlocal agreement 
subjects the discharging jurisdiction or municipality to the sanctions 
set out in Sections 37-749 through 37-751 of Article XX. 
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CHAPTER 7 COUNTY LOCAL LIMITS 

Section 7110: Local Limits 

A. The County's local limits are established by County resolution to 
protect its WRF against pass through and interference, and to comply with the 
federal and state pretreatment regulations in 40 CFR 403 , Chapter I, 
Subchapter N and Chapter 62-625, F.A.C. , respectively, and the requirements 
in applicable NPDES and FDEP permits for the County WRF, and the terms 
and conditions in agreements for the reuse of reclaimed water and residuals. 
B. No person shall discharge wastewater to the County WRF containing 
pollutants in excess of pretreatment standards and requirements or the local 
limit established by County resolution and developed using standard 
procedures, calculations, and methods acceptable to FDEP to protect against 
pass through, interference, protection of County POTW or WRF employees, 
and adverse effects on wastewater residuals disposal. No industrial user shall 
discharge process waste streams, unregulated waste streams, or dilute waste 
streams in excess of the concentration set forth by pretreatment standards, 
County local limits, or pretreatment requirements. The pretreatment 
standards, County local limits established by County resolution, and 
pretreatment requirements shall be included as permit conditions and attached 
to each industrial wastewater discharge permit issued. 
C. County local limits shall be established by County resolution, and the 
table of local limits currently set forth within this manual will be amended on 
the effective date of the initial such resolution, which establishes the new local 
limits. The estab lished County local limits are subject to change and shall be 
modified as needed based on regulatory requirements and standards, WRF 
operation, performance and processes, the industrial user base, potable water 
quality, and domestic wastewater characteristics. Modifications to the 
estab lished County local limits must be reviewed and approved by FDEP prior 
to implementation. The Director shall inform the regulated community of all 
proposed changes to the County' s local limits by means of a public workshop 
or direct written correspondence to all permitted SIUs prior to making 
proposed changes to the County' s local limits and related local limits 
resolution. Implementation shall be effective 30 days from notice of 
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acceptance of the modified limits by FDEP and upon Board of County 
Commissioner ' s approval of County local limits by County resolution. 
Permitted SIUs shall also be issued an addendum to their industrial 
wastewater discharge permit containing the new County local limits. 
D. No person shall discharge wastewater to the County POTW or WRF 
containing pollutants in excess of the County' s local limits as established by 
County resolution, pretreatment standard, or requirement, unless the industrial 
wastewater discharge permit for the user provides, as a special permit 
condition, a higher interim maximum uniform concentration limit in 
conjunction with a requirement that the user construct a pretreatment facility 
or institute changes in its operation and maintenance procedures to reduce the 
concentration of pollutants to levels not to exceed the County' s local limits 
established by County resolution within a fixed period or in accordance with 
a compliance schedule. 
E. SIUs shall be subject to the numerical County local limits established 
by County resolution. 
F. At the discretion of the Director, any nonresidential user may be 
required to develop and fully implement a BMPP for specific constituents, 
and to participate in the related County best management program. All SIUs 
shall develop and fully implement a BMPP if required to comply with 
applicable general pretreatment standards in 40 CFR 403 , Chapter I, 
Subchapter N; categorical pretreatment standards ; County local limits; and 
state and local law. This requirement may be in addition to the County local 
limits set forth in this section. Sills shall comply with the County local limits 
established by County resolution, with the exception in which the Director 
specifically requires a user to develop, implement, and comply with a BMPP 
as a condition of the industrial wastewater discharge permit. 
G. Technically defensible County local limits, such as those established by 
County resolution, may be added or amended from time to time based on the 
results of treatment plant monitoring, water quality requirements, field 
investigation of industrial users, and/or any other factors that the Director 
deems of significance with respect to the proper and safe operation of the 
County WRF and necessary for compliance with applicable permits and 
effluent disposal or reclaimed water standards or agreements. 
H. Additional County local limits may be imposed by the Director for 
groundwater remediation facilities as set forth in Section 37-756 of Article 
xx. 
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I. The County's local limits apply at the point where the wastewater is 
discharged into the County WRF. All concentrations for metallic substances 
are for total recoverable metal, unless indicated otherwise. Requirements for 
sample collection and analysis are set forth in Article XX, Sections 37-747U) 
and (k). 
J. For the purposes of pH monitoring, an exceedance shall be defined as 
an excursion outside of the County local limit for pH established by County 
resolution that persists for more than 15 consecutive minutes in a calendar 
day. However, if only one grab sample is collected for pH monitoring within 
a 15-minute consecutive period, the one grab sample will be deemed 
representative for the entire 15-minute consecutive period. If multiple samples 
are collected for pH monitoring within a 15-minute consecutive period, all 
samples results must exceed the local limit for the samples to be defined as 
one exceedance for the 15-minute consecutive period. 
K. The Director may impose mass limitations in addition to, or in place of, 
the concentration-based limitations established by County resolution. At the 
discretion of the Director, and on a case-by-case basis, additional discharge 
limits may be placed in the industrial wastewater discharge permit for any 
user. 
L. If the federal categorical pretreatment standards apply to a user's 
discharge, the Director may apply the local limits estab lished by County 
resolution or the average of four consecutive monitoring events in the federal 
categorical pretreatment standards set forth in 40 CFR 405-471, Chapter I, 
Subchapter N, whichever is more stringent, in the user 's industrial wastewater 
discharge permit (if applicable). 
M. At the discretion of the contro l authority, and subject to the 
requirements in 40 CFR 403.7, Chapter I, Subchapter N and Rule 62-625.420, 
F.A.C., and FDEP and EPA approval, removal credits may be granted to 
reflect removal performance by the County wastewater facilities for pollutants 
specified in the categorical pretreatment standards. The County may grant 
removal credits equal to or, at its discretion, less than the user 's consistent 
removal rate. Removal credits shall be approved by FDEP and EPA prior to 
granting by the control authority. Removal credits shall be given only for 
indicator or surrogate pollutants in a categorical pretreatment standard if the 
categorical pretreatment standard so specifies. If a removal credit is granted 
to a user, then the County shall calculate the revised discharge limits in 
accordance with Rule 62-625.420, F.A.C. 
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N. State requirements and limitations on discharges from nonresidential 
users to the County WRF shall apply in any case where they are more stringent 
than federal requirements or limitations, or those contained in Article XX. 
0 . The County reserves the right to establish by County resolution or 
ordinance more stringent limitations or requirements for discharges to the 
County WRF, if deemed necessary to comply with the objectives stated in 
Article XX. 

See Appendix D for the latest Board of County Commissioners resolution 
establishing current County local limits. 
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APPENDIX A 

GREASE TRAPS, INTERCEPTORS AND SEPARATORS 

Section A-1 

NOTE: This is an excerpt from Orange County Utilities Standards and Construction 
Specifications Manual. 

ORANGE COUNTY UTILITIES STANDARDS AND 
CONSTRUCTION SPECIFICATIONS MANUAL 

PART 7 -GREASE TRAPS, INTERCEPTORS AND SEPARATORS 

A. A grease interceptor is required for all commercial establishments where food or 
beverages will be processed, cooked, or prepared in any way. All kitchen and/or food 
and beverage preparation waste lines will be routed through the grease interceptor. 
However, no domestic waste will be allowed to enter the grease interceptor. All 
wastewater flow from kitchen areas and/or food and beverage preparation areas shal 1 
flow through approved grease interceptors prior to entering the UTILITIES system . 

B. Grease interceptors shall be located outside of buildings in accordance with the 
most current edition of Chapter 37 of the Orange County Code, as such provisions 
may be periodically amended. Interceptors shall be placed where the proposed food 
waste line will have adequate slope and be accessible for maintenance and inspection 
at all times. 

C. The grease interceptor will be sized as defined in Table 2310-4 below and will 
have a minimum volume of 750 gallons and may not exceed a maximum volume of 
1,250 gallons. When interceptors are installed in series, the combined interceptor 
capacity required may be calculated based on the reduced capacity requirements per 
seat or per meal as shown in Table 2310-4 . The grease interceptor shall be designed 
and installed in accordance with the manufacturer ' s instructions, the requirements 
of this section, and OCU standard detail Figure A307-l , Appendix A. 
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Table 2310-4. Sizing Requirements for Grease Interceptors. 

Grease Interceptor Grease Interceptor 

Type offacility Unit 
Capacity Capacity 

Single In Series 
(gallons) (gallons) 

Restaurant, Food. or Beverage 
20 10 Preoaration seat 

Restaurant - Fast Food seat 10 5 

Restaurant - 24-hour seat 30 15 

Convention Center, Catering Facility. 
meal 3 l.5 or Caieleria 

D. Interior Under-the-Counter or Subfloor Grease Traps: 

1. UTILITIES may approve an interior under-the-counter or subfloor grease 
trap in lieu of an exterior grease interceptor on a case-by-case basis and only for the 
following circumstances: 

a. A commercial establishment where food or beverages will be cooked, 
grilled, fried, processed, or handled wi ll only be considered for an under-the­
counter or subfloor grease trap if there is a utility (electric, water, sewer or 
gas) conflict impeding the construction of a grease interceptor device. 

b. If there is no utility conflict, a commercial establishment where food 
or beverages will be prepared, processed or handled will only be considered 
for an under-the-counter or subfloor grease trap if no frying, cooking or 
grilling will occur on the premises. 

2. The following conditions must also apply for a grease trap variance to be 
considered: 

a. The restaurant or food/beverage preparation establishment must have 
less than 600 gpd (two ERUs) wastewater flow ; 

b. An under-the-counter or subfloor grease trap must be installed on all 
drain fixtures in the food preparation areas, inc luding hand sinks, food or 
beverage preparation sinks, dish or glassware washing sinks, mop sinks, and 
floor drains; and 
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c. The ENGINEER shall consult with UTILITIES personnel to request 
and receive approval of a code variance for the grease trap before finalizing 
the design and installing a grease trap device. 

3. Refer to the following calculation to determine minimum grease trap sizing 
(flow-through rating) requirements: 

Minimum Grease Trap Capacity (gpm) = [ Combined Sink** Storage Volume (u11its i11 gal/011s/j x 0.75 
1.0 minute (si11k drain decant time) 

**Include all hand sinks and food/beverage prep sink interior bowl/basin volumes, 
but do not include the mop sink basin volume or floor drain flows in this calcu lation. 

E. Lint Interceptors/Traps: Lint interceptors/traps are required for all 
commercial laundry operations, laundry mats, hotels, and resorts having more 
than two residential sized laundry machines or one or more commercial 
laundry machine. Lint interceptors/traps must be a minimum of 100 gallons 
in size and be equipped with a screening device capable of separating lint and 
other solid materials from the wastewater. Lint traps shall be sized based on 
number of washing machines, wastewater flow rate, wastewater retention time 
and storage factor. Refer to the following calculation to determine minimum 
lint interceptor/trap sizing requirements : 

Minimum Lint Interceptor/Trap Size ( in gallons)= (TGC) x (CPH) x (RT) x (ST) 

Where : TGC = Total Gallons per Standard Wash Cycle 

CPH = Cycles per hour 

RT = Retention time: 

2.5 for Institutional Laundry 

2.0 for Standard Commercial Laundry 

1.5 for Light Commercial Laundry 

ST = Storage Factor, based on hours of operation: 

1.0 for 8 hours of operation 

1.5 for 12 or more hours of operation 

F. Oil and Water Separators: 
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1. Oil and water separators are required for all facilities where 
commercial vehicles or equipment are repaired, maintained or washed, 
including vehicle repair garages, car-washing faci lities, factories, and 
all other facilities where oily liquid wastes are produced. 

2. Oil and water separators shall be individually designed and sized for 
each site-specific application. 

3. Where automobiles are serviced, greased, repaired or washed or 
where gaso line is dispensed, oil and water separators shall have a 
minim um capacity of 6 cubic feet for the first 100 square feet of area to 
be drained, plus 1 cubic foot for each additional 100 square feet of area 
to be drained into the separator. 

4. All commercial vehicle-washing systems shall be equipped with a 
water recycling system that has no connection to the County sanitary 
sewer system. For the purposes of this Section, commercial vehicle 
washing systems shall include systems associated with businesses that 
sell or lease cars, trucks, boats, and other motorized vehicles. Hand­
held hoses are exempt from this provision. 

G. Sand and grit separators/traps: Sand and grit separators/traps are required 
for all commercial facilities discharging fine particles, fioatables , or other 
debris that could cause clogs or blockages in the County collection system. 
Examples include sand, dust, metal shavings, rags, strings, feathers, glass, 
etc. Sand and grit separators shall be individually designed and sized for each 
site-specific application. 
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APPENDIXB 
GREASE INTERCEPTOR DESIGN GUIDELINES 

Section B-1 
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Grease Interceptor Design Guidelines 

Utilities Development 
Engineering Division 

(407) 254-9924 
FAX: (407) 254-9999 

Water Reclamation Division 
Environmental Compliance Section 

(407) 254-77 10 
FAX: (407) 354-2607 

E.nvironmental.Compliance@ocft..net 

Division of Building Safety 
Plumbing Inspection 

(407) 836-5559 
FAX: (407) 836-5545 

For sites that discharge to the Orange County wastewater system, grease interceptor design and 
sizing is regulated by both the Florida Plumbing Code (Chapter 10. Section 1003) and the Orange 
County Code (Chapter 37, Article XX, Division 3, Section 37-754). The three Orange County 
Divisions listed in the header above participate in grease interceptor design decisions. The 
Division that takes the lead in a given activity coordinates with the other Divisions. Roles are as 
follows: The Orange County Division of Building Safety Plumbing Inspection reviews and issues 
plumbing permits and inspects grease interceptors during construction. The Utilities Development 
Engineering Division reviews grease interceptor sizing as part of the permitting process for site 
work and vertical construction. After the interceptor is operational. the Water Reclamation 
Division's Environmental Compliance Section monitors oil and grease pollutants discharged to the 
Orange County wastewater system by restaurants and food processing facilities. 

Interceptors must be sized in accordance wi th the County Code sizing criteria, as described in the 
Orange County Utilities Standards and Construction Specifications Manual, Section 2310, Part 7. 
An interceptor Standard Detail is presented in the Manual as Figure A307-1 . Minimum and 
maximum interceptor sizes are 750 gallons and 1.250 gallons. respectively. Variances to the 
minimum size requirement may be requested for establishments generating limited quantities of oil 
and grease (no grilling, frying, or cooking). Establishments that qualify for a variance may install 
an appropriately sized under-the-counter grease trap, with County approval. All vanance requests 
are processed by the Water Reclamation Division Environmental Compliance Section. To request 
a variance, contact the Water Reclamation Division using the contact information shown in the 
header above. 

Use the links below to access the Orange County Code and the Utilities Standards and 
Construction Manual: 

Orange County Utilities Standards and Construction Specifications Manual 

Orange County Code: http://www.municode.com/Resources/gateway.asp?p1d=10182&sid=9 

January 2012 
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ORANGE COUNTY UTILITIES 
STANDARDS AND CONSTRUCTION SPECIFICATIONS MANUAL 

APPENDtXA STANDARD DRAWINGS 
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1. SPECIFIC DESIGN DETAILS MUST IN ALL ASPECTS MEET AFPLICABLE FLORIDA PLUMBING ANO AOMINISTRATl\le CODE, 
2. SIZE GREASE INTERCEPTOR PER CCU MANUAL. SECTION 2310. MINIMUM SIZE 750 GAL; MAXIMUM SIZE 1250 GAL 
3. INTERCEPTORS SHALL BE WATER ANO GAS TIGHT. 
• . ALL FIJ<TURES LOCATED IN FOOO ANO BEVERAGE PREPARATION AREAS SHALL BE ROUTED THOUGH GREASE INTERCEPTOR. 

RESTf<OOM WASTE SH/\1.L NOT BE ROUTED THROUGH INTERCEPTOR. 
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APPENDIXC 

ORANGE COUNTY ENFORCEMENT RESPONSE PLAN FOR 
USERS OF THE COUNTY WASTEWATER SYSTEM 

Section C-1 
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EXECUTIVE SUMMARY 

This Enforcement Response Plan (ERP) has been developed in accordance with 40 
Code of Federal Regulations (CFR) 403.8(f)(5), Rule 62-625.500(2)(d), Florida 
Administrative Code (F.A.C.) and Orange County Sewer Use Ordinance (Orange 
County Code) Chapter 37, Article XX - Public and Private Sewer System Use 
Requirements. 

Enforcement is an integral part of the Orange County Utilities Department ' s 
(OCUD's) pretreatment program. In the 1986 Pretreatment Compliance 
Enforcement Guidance, the Environmental Protection Agency (EPA) encouraged 
each control authority (CA) to develop an Enforcement Response Guide (ERG), 
which is a set of procedures describing how the CA will investigate industrial users 
and waste haulers (hereafter referred to as users) that are in vio lation and which 
enforcement actions the CA may take to respond to such violations. On November 
23 , 1988, the EPA proposed to require all CAs with approved pretreatment programs 
to develop and implement an ERP, and the Domestic Sludge Study (DSS) 
Regulations finalized the proposed rule in 40 CFR 403.8(f)(5). 

This ERP shall be used in conjunction with the Orange County Code, Chapter 37, 
Article XX. The purpose of the County' s ERP is two-fold. First, to ensure user(s) 
compliance with federal pretreatment regulations, local pretreatment regulations, 
and the provisions stipulated in Orange County Code Chapter 37, Article XX -
Public and Private Sewer System Use Requirements. Second, to make certain that if 
the CA needs to enforce federal and local pretreatment standards and regulations, 
associated industrial wastewater discharge permit requirements, and the provisions 
stipulated in Orange County Code, Chapter 37, Article XX, that all users are treated 
fairly and equitably. 

Key elements for an ERP: 

• Description of who will act as the County' s CA and how the CA will investigate 
instances of noncompliance. 

• Description of the types of escalating enforcement response the CA will take in 
response to all anticipated types of user vio lations and the time periods within which 
the responses will take place. 

• Identification by title of key personnel and their responsibility for implementing 
each type of enforcement response. 
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• CA pretreatment program's primary responsibility to enforce all applicable 
pretreatment requirements and standards as provided in 40 CFR Part 403 and 
Chapter 62-625, F.A.C. 

In general, the following criteria will be used to evaluate violations by users: 

• Nature of the vio lation 

• Magnitude of violation 

• Number of violations cited 

• Duration of violation 

• Effect on the receiving water, reclaimed water quality, residuals, and regulatory 
reg uirements 

• Effect of violation on the water reclamation facil ity (WRF), personnel, and Orange 
County residents 

• Compliance history of the users 

• Good faith efforts by the users 

SECTION 1 - METHODS TO INVESTIGATE NONCOMPLIANCE 

The Orange County Utilities, Environmental Compliance Section (OCU-ECS) is 
designated as the CA to investigate the compliance status of users, using the 
following methods: 

1.1 Field Inspections - The CA shall inspect each Industrial Pretreatment Program 
permittee, not less than twice a year, to evaluate compliance with federal and local 
pretreatment standards and regulations, industrial wastewater discharge permit 
requirements, and the provisions stipulated in Orange County Code Chapter 37, 
Article XX. During the facility site inspection, the inspector shall gather data 
necessary fo r the evaluation of compliance. This data includes facility observations, 
employee statements, analytical documents, waste manifests, waste disposal or 
recycle records, physical evidence, and other information supporting enforcement 
action resulting from noncompliance. Permittees under the hauled wastewater 
program and non-permitted users on the Oil and Grease Prevention Program shall 
be inspected not less than once per year, in accordance with Orange County Code 
Chapter 37, Article XX. 
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1.2 Regulatory Sampling - The regulatory sampling shall be carried out by the CA 
in accordance with the Florida Department of Environmental Protection (FDEP) 
Field Sampling Standard Operating Procedure. These personnel shall collect 
representative samples of the user ' s wastewater discharge to the WRF (where 
possible) and prepare and deliver co llected samples to a certified laboratory for 
analysis according to FDEP regulatory requirements. If a representative sample 
cannot be collected, then a sample from the process generating the pollutants of 
concern will be collected for compliance evaluation. 

1.3 Document Review - The CA shall review and analyze user documents, which 
are required by the users, to determine compliance status, such as, self-monitor ing 
reports (SMRs), notice of violation (NOV) responses, compliance schedule 
milestones, baseline monitoring reports, spi ll/slug plans, best management practices 
plans (BMPPs), toxic organic management plans (TOMPs), and any other 
information pertaining to Orange County Code Chapter 37, Article XX program 
compliance. 

1.4 Meetings - Formal and informal meetings with users are used to obtain and share 
information related to any aspect of the program requirements and may be used to 
investigate compliance status and technical issues, such as users ' classification, 
additional sampling procedures or location, pretreatment requirements, laboratory 
analyses, BMPPs, and/or other requirements to ensure compliance. 

1.5 Increased Monitoring - Increased self-monitoring and/or regulatory sampling 
may be required to monitor compliance status. 

1.6 Interaction with Other Agencies - The FDEP; Orange County Environmental 
Protection Department (OC-EPD); Orange County, County Attorney Office (OC­
CAO); EPA Criminal Investigation Division (EPA-CID), and the Federal Bureau of 
Investigation (FBI) are agencies used to further investigate user ' s ' compliance 
status. 

1.7 Search for Non-Permitted Users - All users connected with the WRF and 
discharging industrial wastewater and/or commercial wastewater containing 
pollutants of concern may require a permit prior to discharge or for the continued 
discharge to the WRF in accordance with Orange County Code Chapter 37, Article 
XX. 
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SECTION 2 - PERSONNEL FOR ENFORCEMENT 

2.1 Field Personnel; Duties; Limits on Authority - Field personnel are the first 
line of enforcers for pretreatment standards and requirements. If a user denies entry 
to the field personnel or withdraws this consent during an inspection, the 
Environmental Compliance Section' s Environmental Coo rdinator shall be contacted 
for access to the site. Documented telephone calls to users regarding compliance 
may be made by the inspector(s), as indicated in Section 5, Enforcement Response 
Guide. Inspectors under the Orange County pretreatment program may include 
managers, supervisors, program specialists, field inspectors or technicians, 
engineers, environmental compliance officers, or any other certified personnel. Fie ld 
personnel may: 

• Make a telephone call. 

• Issue a field NOV (FNOV). 

• Request/issue a warning letter. 

2.2 Environmental Coordinator - Duties; Limits on Authority- The duties of the 
EC include the preparation of enforcement action cases against noncomplying users. 
The actions taken by the EC include: 

• Issue warning letter. 

• Issue NOV. 

• Issue notice of significant noncomp liance (NOSNC). 

• Request/approve compliance meeting. 

• Request cost recovery. 

• Request penalty. 

The EC has a major role in the enforcement responses initiated by the OCU-ECS to 
help users achieve and maintain compl iance. 

2.3 Manager - Duties; Limits on Authority - The Division or Section Manager, as 
designated by the Director, has the full responsibility for the following enforcement 
actions taken against noncomplying users. These responsibilities include: 

• Penalty Approval 

• Compliance Schedule Approval 
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• Show Cause Meeting Request 

• Cease and Desist Order Request 

• Emergency Suspension Request 

• Petition for Civil Penalties 

• Performance Bond Request 

• Letter of Credit Request (See ERG Note 16.) 

• Water Supply Severance Request 

2.4 Orange County Utilities Department Director - Duties; Limits on authority 
- The OCUD Director (Director) approves the following enforcement actions, which 
are severe in nature: 

• Issue Cease and Desist Order 

• Show Cause Meeting Approval Determination 

• Termination of Discharge 

• Performance Bond 

• Letter of Credit (See ERG Note 16.) 

• Water Supply Severance 

The Director requests the fo llowing enforcement actions from the County Attorney' s 
office, which are severe in nature : 

• Injunctive relief 

• Civil penalties 

• Criminal prosecution 

The Director also acts as the chairperson for initial show cause meetings by the users 
regarding enforcement actions and penalties. 1 

1 Although a show cause meeting has certain characteristics of a hearing, with the Director 
applying his or her knowledge and judgment to a given showing by a respondent, what he or she 
issues as a result of the meeting, such as a Compliance Order, is not a judgment, but a final 
determination for purposes of appeal to the third-party hearing examiner. 
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2.5 Legal Counsel - Orange County - County Attorney's Office - Duties: Limits 
on Authority - Orange County - County Attorney's Office (OC-CAO) provides 
legal counsel for the CA and has a significant role in the support and preparation of 
formal enforcement actions against users who are found to be in significant 
noncompliance (SNC) with Orange County Code. When enforcement actions, such 
as obtaining search warrants2 to inspect users ' facilities, or civil and/or criminal suits 
need to be filed , the legal counsel for the CA charts out the strategy, gathers 
evidence, petitions the courts, and argues the case for the CA. 

2.6 Orange County Sheriff's Office - Duties: Limits on authority - If the OCU­
ECS fie ld personnel (inspectors) are denied access to a facility, which prevents 
investigation of potential environmental crimes, the inspector shall notify the OCU­
ECS EC. The OCU-ECS EC may request a search warrant2 in accordance with 
Orange County Code Chapter 37 Artic le XX, Sec. 37-748. The search warrant2 shall 
be served at reasonable hours by the CA personnel in the company of a uniformed 
police officer of Orange County or the local municipality. In the event of an 
emergency affecting public health and safety, inspections shall be made without the 
issuance of a warrant. 

SECTION 3 -ENFORCEMENT TOOLS, TRACKING, AND FOLLOW-UP 

This section describes available enforcement actions used by the CA. The 
enforcement philosophy is escalating; that is, vio lations are addressed at the lowest 
appropriate level with the least formality and proceed to more formal levels with 
increasing actions and penalties until compliance is achieved. However, it should be 
noted that the enforcement action is not contingent upon any sequence of prior 
enforcement actions, and, depending upon the scenario, any level of enforcement 
tools may be used for the initial action. Below is the list of available enforcement 
tools used by the CA. 

3.1 Compliance Request - A compliance request is an informal but very effective 
enforcement action. A compliance request may be made either in person (during 
field inspections, site visits, or in meetings) or by telephone, e-mail or a faxed 
correspondence. Depending on the circumstance, the inspector or enforcement 

2 See references to administrative "inspection" warrants below, where criminal activity is not 
suspected. A "search" warrant is a term of art referring to a search in a criminal investigation. 
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coordinator may take this action. Many users wil l consider the action seriously and 
try to comply immediately or at least as soon as practicable. If a user continues to be 
in noncompliance, the enforcement action must be escalated. Internal policy is the 
source for this action, and the provision is not shown in the Orange County Code. It 
is a courtesy for our customer. It is not final and therefore not appealab le. 

3.2 Warning Letter - The warning letter, signed by the CA, may be used by staff as 
an informal tool, which documents that the users ' representative is aware and 
knowledgeable of requirements to achieve compliance. This document, which is 
hand delivered via certified mail , identifies the nature of noncompliance and time 
frames to comply, and requires signatures by the users' representative. See 37-
749(a)(I) Orange County Code. Usually, this is a final determination, where notice 
thereon so indicates. If it is fina l, then it is appealable to the hearing examiner. 

3.3 Compliance Meeting - The compliance meeting is an informal tool for 
informing the users of their noncom pliant status that results in a corrective action 
agreement to achieve compliance in 90 days or other enforcement action as 
necessary. The term is not defined in §749 : It ' s considered a Courtesy for our 
customer; utilities requests it. It is not final , and not appealable, per se. Its purpose 
is for development of a compliance schedule, which would be final , enforceable, and 
appealable, or for the development of a Consent Agreement, which would be fina l 
and enforceable, if signed by respondent, but not appealable. 

ADMINISTRATIVE ENFORCEMENT 

3.4 Field Notice of Violation - An FNOV is an NOV issued by the field staff for a 
user 's noncompliance with the provisions of the Oil and Grease Management 
Program and non-permitted users not operating under a Best Management Plan 
(BMP), as defined by Orange County Code Chapter 37 Article XX, Sections 37-754 
and 37-744. 3 The FNOV clearly states the nature of the noncompliance and requires 
the user to comply with a specific remedial action within the notated time frame. 
FNOVs are followed up by the ECS after the notated time frame has elapsed to 
confirm the required action has been taken. If compliance has not been achieved, 
escalating enforcement wil l be taken. See 37-703(definitions): See §§37-749(a)(I): 
With penalty: See also 37-749(b) ($ 1000;) and 37-749(g)(I) and (6). Unless special 

3 Orange County would not likely be able to tell whether the non-permitted operator was operating 
under BMP without the permit having been previously screened, supervisedL and granted. 
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language is placed in the notices indicating otherwise, both NOYs and FNOYs are 
considered a final determination for appeal, in all cases. 4 

3.5 Notice of Violation (See ERG Note 3.) - Whenever a user has violated the 
Orange County Code Chapter 37, Article XX, - permit, or any provision of 40 CFR 
403 or 62-625 , F.A.C., an NOY may be issued (by the EC), pursuant to Orange 
County Code Chapter 37 Article XX, Section 37-749. 

The NOV clearly states the noncompliance and requires the user to respond in 
writing to the violation within 30 working days of the receipt date of this notice. The 
user ' s response shall include a written plan for the satisfactory correction and 
prevention thereof, including proposed specific actions to be taken. See 37-
703(definitions): See §§37-749(a)(l): With penalty: See 37-749(b) ($1000;) 37-
749(g)(l) and (6). It is considered a final determination for appeal, in all cases. 

3.6 Compliance Schedule - The compliance schedule is a schedule of requisite 
remedial activities or milestones necessary for a user to achieve comp liance with all 
pretreatment program requirements. A compliance schedule is typically set forth in 
the user's industrial wastewater discharge permit, waste hauler operating permit, 
consent order, or other enforcement documents. 

3.7 Show Cause Order - Defined in 37-703 (under "administrative order"). See also 
377 49(d)(l): "The Director may order a user who has violated ... , to appear before 
the Director and show cause why the proposed enforcement action should not be 
taken." This show cause order itself is a final determination for purposes of appeal. 

3.8 Show Cause Meeting - Pursuant to Orange County Code Chapter 37 Article 
XX, Section 37-749(d), the Director and/or Section Manager may order a user who 
has violated or continues to violate any provision of the article, an industrial 
wastewater discharge permit, or any other order issued hereunder or any other 
pretreatment standard or requirement to appear before the Director/Section Manager 
and show cause why the proposed enforcement action should not be taken. Provided 
for in 37-703 (under "administrative order"), the meeting itself is not punitive, but a 
show cause order that requires the meeting to begin with would like ly state that "the 
Director has found the respondent in violation," which would count as a final 
determination, and the order to come in and show cause would therefore be final 

4 The language will always state affirmatively that the notices may be appealed. Only where there 
is language making an exception to that standard will the effect be otherwise. 
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also. Therefore, the time for appeal starts from the issuance of the show cause order. 
In the meantime, the respondent could come in and attempt to show the Director 
why he or she thinks the Director is in error, but the setting of the time for the show 
cause meeting does not itself stay the running of the time for the appeal of the 
underlying finding of vio lation, unless special language is placed therein to that 
effect. 

3.9 Compliance Orders - When the CA finds that a user has vio lated or continues 
to violate any provision of the article, an industrial wastewater discharge permit, or 
any other order issued hereunder or any other pretreatment standard or requirement, 
the Director may issue an order for the user responsible for the discharge directing 
that the user come into compliance within a specified period of time, pursuant to 
Orange County Code Chapter 37 Article XX, Section 37-749(e). Defined in 37-703 
(definitions), a Compliance Order is a final determination for appeal in al l cases, 
unless otherwise specified. 

3.10 Cease and Desist Order - When a user is found violating the Orange County 
Code Chapter 37, Article XX, permit, any order issued hereunder, or any other 
pretreatment standard or requirement, the user may be issued an order to cease and 
desist all such discharge, pursuant to Orange County Code Chapter 37 Artic le XX, 
Section 37-749(t). The Cease and Desist Order directs the user to: 

1. Immediately comply with all Orange County Code Chapter 37, Article XX 
requirements; and 

2. Take such appropriate remedial or preventive action as may be necessary to 
properly address a continuing or threatened violation, including halting operation 
and/or terminating discharge. 

Defined in 37-703(definitions): Final determination for appeal in all cases, unless 
otherwise specified. 

3.11 Administrative Penalties - Pursuant to Orange County Code Chapter 37 
Article XX, Section 37-749(g), adm inistrative penalties are enforcement actions 
used by the CA before taking severe enforcement action, such as termination of 
service or water service severance. Any users found to have violated any provision 
of the Orange County Code Chapter 37, Article XX, permit, any order used 
hereunder, or any other pretreatment standard or requirement may be penalized. 
Each instance on which noncompliance occurs and each day a violation continues 
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shall be deemed a separate and distinct violation. Final determination for appeal in 
all cases, unless otherwise specified. 

3.12 Administrative Fine - This is a specific type of an administrative penalty, 
which shall mean a punitive monetary charge unrelated to actual treatment costs and 
is assessed by the CA rather than a court for enforcement of the requirements here in. 
Where an administrative fine is upheld by a hearing officer, or the amount is changed 
by that officer, but the assessment of a fine is still upheld, or where an administrative 
fine is likewise upheld, or the amount is changed by a court, the fine does not lose 
its identity as an administrative fine because it may be so modified. Administrative 
fines are also distinguished from civil penalties or civil fines due to their separate 
matrix and range of severity. 

3.13 Emergency Suspension - Pursuant to Orange County Code Chapter 37 Article 
XX, Section 37-749(h), the Director may suspend a user 's permit after formal notice 
to the user whenever such suspension is necessary to stop an actual or threatened 
discharge that reasonably appears to be an imminent or substantial endangerment to 
the health or welfare of persons or causes the WRF to be noncompliant. Any users 
notified of a suspension of their permit shall immediately stop or eliminate the 
noncom pliant wastewater discharge. If the user fails to immediately comply with the 
suspension order, the Director shall take such steps as deemed necessary, including 
immediate severance of the sewer connection, to prevent or minimize damage to the 
WRF or degradation to the quality of its receiving stream, reclaimed water, or 
residuals or cause noncompliance with regulatory requirements or endangerment to 
any person. The Director may reinstate the permit or, in cases where the user does 
not require a permit, authorize resumption of the discharge when the user has 
demonstrated to the Director the elimination of the noncomplying discharge. Final 
determination for appeal in all cases, unJess otherwise specified. This is a profound 
and rare action that is not commenced unless there is a high likelihood of severe and 
imminent damage, and an appeal does not toll immediate suspension. 

3.14 Termination of Discharge - Pursuant to Orange County Code Chapter 37 
Article XX, Section 3 7-7 49(i), a user shal I be subject to termination of discharge for 
the following actions or inactions: 

• Violation of OCUD-issued permit conditions 

• Any program requirements contained in Orange County Code Chapter 37, Artic le 
xx 
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• Failure to accurately report wastewater (d ischarge) constituents and characteristics 

• Failure to report significant changes in operations or wastewater volume, 
constituents, and characteristics prior to discharge to the Orange County' s 
wastewater system 

• Refusal to provide the CA access to the user ' s premises fo r the purpose of 
inspection, monitoring, or sampling 

• Violation of the pretreatment standards or requirements referenced in Orange 
County Code Chapter 37 Article XX, Section 37-735 through 37-737, Section 37-
747, and Section 37-756 

Termination of discharge is a term of art that is defined as a physical blockage or 
cutting off a discharge. For purposes of enforcement, that action may be taken by 
the respondent/owner or, if respondent/owner refuses, is unable to do so, or absent, 
then by personnel from OCUD or persons contracted to do the work. Such users 
shall be notified of the proposed termination of their discharge. To require, in an 
order, a termination of discharge and include a notice that the Co unty wi ll terminate 
the discharge at respondent' s cost, if such is not done, is a fina l determination for 
appeal in all cases, unless otherwise specified. This is a profound and rare action that 
is not commenced unless there is a high likelihood of severe and imminent damage, 
and an appeal does not toll immediate suspension. 

See "Injunctive ' Relief' regarding reconnection or interference with County 
Personnel or contract emp loyees in connection with Termination. 

3.15 Judicial Enforcement - Pursuant to Orange County Code Chapter 37 Article 
XX, Section 37-750, if any person is discharging wastewater to the Orange County 
WRF that is in violation of the provisions of the Orange County Code Chapter 37, 
Artic le XX or any order or permit issued hereunder after being ordered to 
discontinue such discharge (pursuant to Orange County Code Chapter 37 Article 
XX, Section 34-139), the Director, through the OC-CAO, may commence an action 
in the name of the County for appropriate legal or equitable relief in the Circuit Court 
for Orange County. 

a. Injunctive Relief - Pursuant to Orange County Code Chapter 37 Article XX, 
Section 37-750(a), the Director, through the OC-CAO, may commence an action in 
the name of the County fo r injunctive re lief, that restrains or compels the specific 
performance of the provisions of the Orange County Code Chapter 37, Artic le XX. 
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b. Civil Penalties (distinguished from administrative penalties) - Civil penalty shall 
mean, but not be limited to, a monetary fine issued by a court against a violator in a 
civil case for enforcement of the requirements herein. If a court' s Civil Penalty is a 
fine, it will have a separate range of severity from that of administrative fines. But 
see also definition, for this purpose, of Code Enforcement Board (CEB) and Code 
Enforcement Special Magistrate (SM) fines, in Chapter 11 , Orange County Code, 
and as further described herein above. 

Pursuant to Orange County Code Chapter 37 Article XX, Section 37-750(b), any 
user who has violated or continues to violate the Orange County Code Chapter 37, 
Article XX, any order or permit issued hereunder, or any other pretreatment standard 
or requirement shall be liab le to the County to the maximum civil penalty permitted, 
plus actual damages incurred by Orange County per violation per day for as long as 
the violation continues. In addition to the above described penalty and damages, the 
Director may recover court costs and other expenses associated with the enforcement 
activities, inc luding sampling and monitoring expenses, and the cost of any actual 
damages incurred by the CA. The County, through the Director and the OC-CAO, 
shall petition the court to impose, assess, and recover such sums. In determining the 
amount of liability, the County shall request that the court take into account all 
relevant circumstances, including, but not limited to, the extent of harm caused by 
the violation, the magnitude and duration, any economic benefit gained through the 
user ' s violation, corrective actions by the user, the compliance history of the user, 
and any other factor as justice requires. Filing a suit for civil penalties shall not be a 
prerequisite for taking any other action against a user. 

c. Criminal Prosecution - Pursuant to Orange County Code Chapter 37 Article XX, 
Section 37-750(c), any user who willfully or negligently violates any provision of 
the Orange County Code Chapter 37, Article XX, permit, order issued hereunder, or 
any other pretreatment requirement shall, upon conviction, be punished by the 
maximum civil penalty permitted under state law per violation per day, 
imprisonment, or both. Any user who knowingly makes false statements, 
representations, or certifications in any application, record report, plan, or other 
documentation filed or required to be maintained, pursuant to the Orange County 
Code Chapter 37, Article XX, permit, or order, or who falsifies , tampers with, or 
knowingly renders inaccurate any monitoring device or method required under the 
Orange County Code Chapter 37, Article XX, shall, upon conviction, be punished 
by the maximum civil penalty permitted under state law per violation per day, 
imprisonment, or both. 
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3.16 Supplementa l Enforcement - Pursuant to Orange County Code Chapter 37 
Article XX, Section 37-751 , the CA may initiate the following supplemental 
enforcement actions for a user' s failure to comply with Orange Co unty Code Chapter 
37, Article XX requirements: 

a. Performance Bond - Pursuant to Orange County Code Chapter 37 Article XX, 
Section 37-75l(a), the Director may decline to reissue a permit to any user that has 
failed to comply with the provis ions of the Orange County Code Chapter 37, Artic le 
XX, permit, or order issued hereunder, unless such user first files a performance 
bond, payable to Orange County. 

b. Letter of Credit- Pursuant to Orange County Code Chapter 37 Article XX, Section 
37-75l (a), the Director may decline to reissue a permit to any user that has failed to 
comply with the provisions of the Orange County Code Chapter 37, Artic le XX, 
permit, or order issued hereunder, unless such user first files a Letter of Credit 
(LOC), payable to Orange County. This LOC may be required for: 

• Special circumstances that require an immediate source of revenue fo r cleanup or 
repair 

• Construction of wastewater pretreatment facilit ies 

• Collection of a suspended fine 

c. Water Supply Severance - Pursuant to Orange County Code Chapter 37 Article 
XX, Section 3 7-7 51 ( c ), whenever a user has vio lated or continues to vio late the 
provisions of the Orange County Code Chapte r 37, Article XX, permit, or order 
issued hereunder, water service to the user may be severed, and service will only 
recommence at the user' s expense, after the user has satisfactori ly demonstrated its 
ability to comply. The County shall not be responsible for any damages incurred by 
a user caused by, or related to, the water supply being severed. This is a final 
determination for purposes of appeal. (See ERG Note 15.) 

d. Search Warrants 5 - Pursuant to Orange County Code Chapter 37 Article XX, 
Section 37-748( c), if CA personnel have been refused access to a building, structure, 

5 More specifically referred to in the Florida statutes, Section 933.20, as administrative 
"Inspection Warrants, " except those issued during criminal investigations. See Section 933.20; 
"Inspection warrant"; definition.--As used in ss. 933.20-933.30, "inspection warrant" means an 
order in writing, in the name of the people, signed by a person competent to issue search warrants 
pursuant to s. 933.01 , and directed to a state or local official, commanding him or her to conduct 
an inspection required or authorized by state or local law or rule relating to municipal or (;_eounty 
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or property or any part thereof, and if the CA personnel have demonstrated probable 
cause to believe that there may be a vio lation of this chapter or that there is a need 

to inspect as part of a routine inspection program by the CA to verify compliance 
with this chapter or any permit or order issued hereunder, or to protect the overall 

public health, safety, and welfare of the community, then the County attorney may 
appear before any magistrate empowered to issue warrants in criminal cases and 
provide an affidavit and apply for the issuance of a warrant in the manner provided 

by law 6• 

3.17 Notice of Significant Noncompliance (See ERG Note 3.) - Pursuant to Orange 

County Code Chapter 37 Article XX, Section 37-749(a)(b) or Rule 62-
625.500(2)(b)8, F.A.C., the CA notify a user ( in writing) that is found to be in SNC 

with Orange County Code Chapter 37 Article XX requirements and wi ll annually 
publish the list of all users in SNC in the daily newspaper with the largest circulation 
in Orange County. A user is defined to be in SNC (of the Orange County Code) if 
the user ' s noncompliance meets one or more of the following criteria: 

1. Chronic violations of wastewater discharge limits, defined here as those in w hich 

66 percent or more of all wastewater measurements for the same pollutant parameter 
taken during a rolling six-month period exceed (by any magnitude) a numeric 

pretreatment standard, limit, or requirement, including instantaneous limits; 

2. Technical review criteria (TRC) violations, defined here as those in w hich 33 
percent or more of all the wastewater measurements taken for the same pollutant 

parameter during a rolling six-month period equal or exceed the product of the 

numeric pretreatment standard, limit, or requirement, including instantaneous limits 
as defined in 40 CFR 403.3(1) multiplied by the applicable TRC criteria (TRC = 1.4 

building, fire, safety, environmental, animal control, land use, plumbing, electrical, health, 
minimum housing, or =oning standards. 

6 If the requirements of Section 933 .21 have been properly fo llowed up to that point, the County 
Attorney may so appear and request the issuance of the warrant. However, that section provides: 
An inspection warrant shall be issued only upon cause, supported by affidavit, particularly 
describing the place, dwelling, structure, or premises to be inspected and the purpose for which 
the inspection is to be made. In addition, the affidavit shall contain a statement that consent to 
inspect has been sought and refused or a statement settingforthfacts or circumstances reasonably 
justifying the fa ilure to seek such consent. Owner occupied fam ily residences are exempt from the 
provisions of this act. 
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for biochemical oxygen demand [BOD] , chemical oxygen demand [COD], total 
suspended solids [TSS], TOC, IDS, and oil and grease [O&G]; and TRC = 1.2 for 
all other pollutants except pH) in accordance with 40 CFR 403 .8(t)(2)(viii)(B) and 
the F. A. C. ; 

3. Any other violation of a pretreatment effluent limit ( daily maximum or long-term 
average) that the CA determines has caused, alone or in combination with other 
discharges, interference or pass through (including endangering the health of 
wastewater personnel or the general public) ; 

4. Any discharge of pollutants that has caused imminent endangerment to the public 
or to the environment, or has resulted in the County' s exercise of its emergency 
authority to halt or prevent such a discharge; 

5. Failure to meet, within 90 days after a scheduled date, a compliance schedule 
milestone contained in a control mechanism or enforcement order for starting 
construction, completing construction, or attaining final compliance; 

6. Failure to provide, within 30 days after the due date, required reports, such as 
baseline monitoring reports, 90-day compliance reports, periodic SMRs, and reports 
on compliance with compliance schedules ; 

7. Failure to provide waste acceptance sampling results and manifest information to 
the CA prior to the discharge of hauled waste to the CA. 

8. Failure to accurately report compliance; or 

9. Any other violation or group of violations that the CA determines will adversely 
affect the operation or implementation of County' s the pretreatment program, its 
WRF, or WRF compliance with regulatory permits or rnquirements. 

3.18 Method of Tracking - Enforcement actions are maintained by the CA. The 
date of the initial violation begins the tracking of the user' s noncompliance. When 
compliance is achieved, this provides closure of the enforcement case. 

After violation detection, requests for enforcement actions are prepared with 
appropriate documentation; an enforcement action initiated by ECS will be taken 
within 30 days. The enforcement action is then entered in the database and monitored 
for compliance with established milestone due dates. 

3.19 Follow-Up Procedures - Failure to achieve compliance invokes the next level 
of enforcement. Generally, escalating enforcement proceeds as follows: 
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a. Telephone logs, inspection reports, field issued NOVs, and/or other enforcement 
tools documenting required actions having completion dates shall be verified by 
ECS l O working days after their due date. Fai lure of the users to achieve compliance 
shall require an issuance of a request for escalated enforcement actio ns. 

b. An issued NOV requires a user' s response within 30 working days . The NOV 
shall be considered closed on the date when compliance is achieved. 

c. If comp liance isn' t achieved by the user using the above tools, then the OCU-ECS 
Section Manager may request cease and desist orders, termination of service, water 
supply severance, or any judicial enforcement as provided by the Orange County 
Code Chapter 37, Article XX. 

3.20 Appealable and Non-Appealable Elements and Determinations - The 
Director ' s7 determinations, findings, permit cond itions, or requirements may or may 
not be appealable to a disinterested board or hearing examiner, depending on their 
content and the circumstances surrounding them. The following is a summary 
showing which ones may be appealed, and which may not. 

Telephone Call - Internal policy, not shown in code. Courtesy fo r customer. Not 
final , and not appealable. 

Warning Letter - See 37-749(a)(l): May be final determination, where notice 
thereon so indicates. If final, then appealable to hearing examiner. 

NOV/NOSNC - See 37-703(definitions) with or without Penalty §§37-749(a)( l ), 
with penalty: 37-749(b) ($1000;) 37-749(g)(l) and (6): Final determination for 
appeal, in all cases. 

Compliance Meeting - Not defined in §749: Courtesy fo r customer; utilities 
requests it. Not final. Purpose is for development of Consent Agreement. 

7 In virtually all cases, when the language in this ERP says "Director," it is intended to include 
those individuals occupying managerial and code enforcement officer's positions to which the 
Director has specifically or by inference delegated authority. The exceptions to that general rule 
are always made clear by context or by specific provision, such as where only the Director chairs 
a show cause hearing. 
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Consent Agreement - Not directly defined in code. Enforceab le agreement between 
County and respondent. Not a consent order, but similar in effect if signed by 
respondent. Not appealab le if signed by respondent and County. 

Consent Order - See 37-703(definitions) and 37-749(c): Final resolution and 
enforceable. Not appealable if signed by respondent. If refused by respondent, must 
be appealed within specific time. 

Show Cause Order - Defined in 37- 703: (under "administrative order"). See also 
37-749(d)(l): Final determination. 

Show Cause Meeting - Provided for in 37- 703: (under "administrative order"). See 
also 37749(d): Meeting not a final determination. 

Compliance Order - Defined in 37-703 and see 37-749(e): Final determination for 
appeal in all cases, unless otherwise specified. 

Cease and Desist Order - Defined in 37-703( definitions), 37-749(f): Final 
determination for appeal in all cases, unless otherwise specified. 

Emergency Suspension - See 37-749(h): Final determination fo r appeal in all cases, 
unless otherwise specified. 

Termination of Discharge - See 37-749(i): Final determination for appeal in all 
cases, unless otherwise specified. 

Civil Penalties - See 37-749(g) or 37-750(b): Final determination for appeal in all 
cases, unless otherwise specified. 

Performance Bond - See 37-75l(a): Final determination for appeal in a ll cases, 
unless otherwise specified, or agreed to in writing by respondent. 

Letter of Credit - Final determination for appeal where not agreed to in writing by 
respondent. LOC may be required where special circumstances exist requiring an 
immediate source of revenue for cleanup, repair, etc. 

Liability Insurance - See 37-75l(b): Final determination for appeal in all cases, 
unless otherwise specified. 

Water Severance - See 37-749(c) and 37-75 l(c) : Final determination for appeal in 
all cases, unless otherwise specified. 
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Rescind Authority for Waste Transporter/Hauler to Discharge into County 
Wastewater System - See 37-739 Final determination for appeal in a ll cases, unless 
otherwise specified. 

Rescind Authority to Discharge to the Orange County Wastewater System - See 
37-739, 37-746(h), 37-749(h), 37-749(i), 37-754: Final determination for appeal in 
all cases, unless otherwise specified. 

Revocation of Waste Hauler Operating Permit - See 37-749: Final determination 
for appeal in all cases, unless otherwise specified. 

Revocation oflndustrial Wastewater Discharge Permit - See 37-739, 37-745(a), 
37-746(h): Final determination for appeal in all cases, unless otherwise specified. 

County May Refuse to Accept Hauled Waste - See 37-739: Final determination 
for appeal in all cases, unless otherwise specified. 

Rescind Authority for Waste Transporter/Hauler to Service Grease Traps, 
Grease Interceptors, Oil and Water Separators, Sand Traps, or Pump Stations 
in Orange County- See 37-739: Final determination for appeal in all cases, unless 
otherwise specified. 

Rescind Product Approval - See 37-754 Final determination for appeal in all cases, 
unless otherwise specified. 

3.21 Injunction - See 37-750: Used when immediate action must be taken to abate 
irreparable harm. Requires delegated authority. See 37-750: to act or permission 
from governing authority but may be used at very early stage. (Outside consideration 
of appeal to hearing examiner.) 

3.22 Respondent'sNiolator's Appeal from Findings or Other Elements Will Be 
Considered Waived If the Notice of Appeal Is Not Filed within the Time Frame 
for Appeal - A respondent/violator must file a notice of appeal and request for 
hearing with the Director within the period for such or such right will be considered 
waived by respondent/violator. See time frames for responses, in Section 4 below. 

3.23 Use of the "Code Enforcement Board"(CEB) or "Code Enforcement 
Special Magistrate" Methodology Provided in Orange County Code Chapter 
11 - Nothing in the provisions herein shall prevent the Public Uti lities Department 
from using the above CEB or SM methodology, which has been avai lab le prior to 
the establishment of this ERP and the amendment of Artic le XX of Chapter 37, 
establishing the requirement for this ERP. 
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SECTION 4 - TIME FRAMES FOR RESPONSES FOR APPEAL AND 
PROCEDURE FOR APPEAL 

4.1 Enforcement Time Frames; Flexibility; CA's Discretion; Appellate times 
separate - One of the foundations of effective enforcement is the timely response 
upon discovery of a violation. Therefore, time frames are an important aspect of the 
OCUD's ERP. The actual time frames to be incorporated into the ERP are left to the 
discretion of each CA. 8 By leaving this decision to the CA, the EPA and FDEP 
recognize the need for local (OCU-ECS) flexibility in determining appropriate 
responses. See subsection 4.7 below for time frames for appeal. 

4.2 Initial Enforcement Action Response; 30 days to notify; 30 days to respond 
- The OCU-ECS shall identify and document all noncompliance events as soon as 
detected. Once the violation is detected, the initial enforcement action shall be issued 
within 30 days. The following internal procedures will support the 30-day time 
frame. 

The users in violation shall respond in writing, within 30 days of the receipt date of 
this notice. The response shall include a written plan for the satisfactory correction 
and prevention thereof, including specific actions to be taken. 

4.3 Requesting Escalating Enforcement Action - A request for escalated 
enforcement action shall be completed within five working days of documented 
continued noncompliance. This request shall include support documentation (i.e. , a 
copy of the initial enforcement action, copy of users permit, report of analytical 
results, chain of custody, industrial SMR, corporate officers ' list, inspection report, 
inspection site photos, or any other documents or evidence to support the 
enforcement case file) . 

The OCU-ECS is responsible for preparation of the request and case documentation. 
Once prepared, these case documents shall be submitted to the OCU Environmental 
Coordinator for review and preparation of a draft enforcement action document. This 
draft shall be reviewed and approved within five working days of receipt by the 
Manager for execution or forwarded to the appropriate C.A. personnel for execution. 

8 Though discretion is liberally delegated to the C.A.s by the Director and by operation of this 
document, the time frames themselves are usually appealab/e under this ERP and the Orange 
County Code, with provisions available/ or the respondents to request a temporary stay. 
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Within five working days of receipt of an approved request fo r escalated 
enforcement action, the Manager shall review, approve, and sign the final 
enforcement document. The enforcement document(s) are then delivered via 
certified mailing. 

4.4 Follow-Up Actions; 10 working days to initiate - Within 10 working days of 
receipt of the initial enforcement action response by the users, the OCU-ECS shall 
initiate follow- up action. This fo llow-up action may include penalty determination, 
escalated enforcement action, or case closure. 

4.5 Emergency Enforcement Actions; immediate responses - Violations that 
threaten health, property, the environment, water, reclaimed water quality, residuals 
quality, or regulatory requirements are cons idered emergenc ies and shall receive 
immediate responses, such as halting the discharge or termination of service. The 
Orange County Code Chapter 37, Artic le XX has provisions fo r termination of both 
sewer and water services, if the situation warrants that such drastic enforcement 
actions to be taken. 

4.6 Enforcement Actions for NOSNC; Permitted users' evaluations, violations, 
SNC violations, 10 days to respond; 90-day compliance, publication of SNC -
All permitted users will be evaluated for SNC at the end of each quarter for the 
previous six-month period. 

NOSNC identification and issuance time frames for the CA will be as follows : 

a. The violations of all users will be evaluated monthly to determine the facility ' s 
compliance status meets the criteria fo r SNC. 

b. The users found in SNC will be issued written correspondence identified as an 
NOSNC. 

c. Within 10 days of receipt of the NOSNC, the user shall contact the EC to schedule 
a compliance meeting within the next 30 days. 

d. The users will be given a 90-day period to achieve compliance. 

e. Failure to achieve compliance in item d above wi ll place the user in a 90-day 
enforceable comp liance schedule. 

f. All users determined to be in SNC for any period of the reporting year will be 
published in the daily newspaper with the largest circu lation in Orange County prior 
the date of the submittal of the CA' s Annual Pretreatment Report to the FDEP. 
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4.7 Time period for filing notice of appeal: 30 calendar days unless otherwise 
notified - Except where a time frame for appeal of a matter is specified in such 
notices or other papers given to respondent by the Director, or where a time is 
specified for appeal in the Orange County Code for a particular issue, a respondent 
violator shall have 30 calendar days to file any notice of appeal of such 
determination, finding, requirement, etc . If such notice is not received by the 
Director within that period, the appeal of that determination, etc., is waived. 

4.8 Time period for compliance with order: Appeal not automatic stay of 
compliance - Except where a time period for compliance with the order is to be 
stayed, as stated in the NOV or other similar paper, or a request for stay is granted, 
the filing of an appeal does toll or stay the required compliance. 

4.9 Appeals; General provisions; persons aggrieved may appeal; must be 
directly affected; provisions exclude Division 2 and exclude Surcharge billing 
issues - Persons aggrieved as a result of the enforcement proceedings set out herein, 
or by certain other determinations by the Director or his or her designees, shall have 
an opportunity to have their grievances heard by a neutral third party. However, only 
a user directly affected by the decision or enforcement order or interpretation has 
standing to bring such an appeal, and the appeals procedure referenced in this section 
does not include appeals pursuant to Division 2 of Article XX, the ordinance relating 
to septic tanks or package or interim treatment plants because an appeals mechanism 
for these issues is provided for elsewhere in the ordinance. Surcharge billing issues, 
pursuant to Section 37-755(h), are not appealable hereunder. 

4.10 Provisions made for Hearing examiner - The Board of County 
Commissioners having created the position of hearing examiner by ordinance, the 
hearing examiner shall conduct the hearing in accordance with the rules and 
regulations set forth herein. 

4.11 Appeal Procedure; state whether notice final; person or user directly 
affected may appeal final determination - Al l notices of enforcement decision, 
violation, or interpretation of code or orders by the Director must include notice 
whether those are final determinations for purposes of appeal under this chapter. 
Any person or user directly affected may appeal the final enforcement decision, 
interpretation or order of the Director described herein, to the hearing examiner 
above. 

4.12 Appeal through Administrative hearing, subjects for appeal - The appeal 
will be accomplished through an administrative hearing, initiated by appellant ' s 
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filing of a notice of appeal in writing to include the decision, interpretation, or order 
being appealed and the grounds for the appeal. The notice of appeal shall be sent to 
the address indicated on the instrument being appealed, not later than 30 days after 
the receipt date. Appeals sent (postmarked) after 30 days from receipt by the County 
shall not be considered for appeal by the hearing examiner. The appeal shall relate 
to the following decisions about which the user is alleged to be in violation: 

• An industrial wastewater discharge permit 

• A waste hauler operating permit 

• An enforcement order issued hereunder 

• Any pretreatment standard or requirement 

• A show cause order issued under this ordinance 

• Denial of a variance under this ordinance 

• Any provision of Article XX, Chapter 37, Orange County Code (except as 
described in subsection 37-749 Orange County Code 

4.13 Appeal to be set for hearing, and inter alia, decision to be followed - Upon 
receipt of a timely request for an administrative hearing, the matter shall be set for 
hearing on the next regularly scheduled hearing date that shall not exceed 90 days 
from County receipt of the hearing request, or be less than 30 days, unless involving 
emergency suspensions. The decision of the Director shall be complied with until 
the Director' s decision is altered, amended, or reversed by the appeals hearing 
examiner or a court. 

4.14 Director's duty to schedule hearing, continuances, notices of hearing, 
method of notice, contents of notice, right to bring evidence, witnesses - After 
the date that the notice of appeal is filed with the Director, the Director shall sched ule 
a hearing date before the hearing examiner for the purpose of considering the appeal, 
based upon the grounds set forth in the notice of appeal and the provisions in Chapter 
37, Article XX. The hearing may be continued by the hearing examiner on his or her 
own motion, or at the request of the Director or the appealing party for good cause 
shown. A notice of the hearing scheduled to consider the appeal shall be provided to 
the person filing the appeal by hand delivery or by registered/certified mail setting 
forth the time and place of the hearing and providing notification that, should any 
person decide to appeal the decision of the hearing examiner, a verbatim record may 
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be necessary, and the appellant shall make arrangements for securing such a 
transcript. The hearing notice shall include, but not be limited to, the following: 

a. Place, date and time of the hearing 

b. Right of the violator to present witnesses and evidence and conduct cross­
examination 

c. A conspicuous statement reflecting the requirements of Chapter 286, Florida 
Statutes, that a person deciding to appeal a decision of a hearing examiner regarding 
the decision thereof, will need to ensure that a verbatim record of the proceedings is 
made 

4.15 Powers, duties, requirements and limitations on the Hearing examiner; 
administrative hearing rules - Prior to the administrative hearing, the hearing 
officer shall have reviewed the written documents issued and received, including 
written testimony, so long as the individual author of written testimony has indicated 
thereon that he or she will be present at the hearing to verify and be cross-examined 
on it. At the administrative hearing, the designated hearing examiner shall verify his 
or her jurisdiction over the matters under appeal and thereafter shall consider the 
evidence and arguments presented in the hearing and may affirm the decision, 
interpretation, or order of the Director; modify the decision if technically justified 
by the appellant under this ordinance, based on information presented by the 
appellant at the hearing; or reverse same. 

4.16 Oaths, subpoenas, ruling on motions, orders on discovery, regulation of 
hearing, disposition of procedural requests, etc. - Hearing ' examiner' s powers, 
duties, and requirements regarding such: Prior to and during the hearing, the 
examiner may: 

• Administer oaths and affirmations. 

• Issue subpoenas authorized by law, including those requiring the attendance of 
witnesses and the production of documents and other items that may be used as 
evidence. 

• Rule upon motions presented and offers of proof and receive relevant evidence. 

• Issue appropriate orders to effectuate discovery. 

• Regulate the course of the hearing. 

• Dispose of procedural requests or similar matters. 
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• Enter any order, consistent with the authority granted by this division, to carry out 
the purposes of this section. 

• Make final orders and issue findings of fact and conclusions of law. 

• Enter agreed final orders upon motion of the parties. 

• Upon motion by the Director or CA, enter finalized settlements as final orders. 

• Enter final orders that require compliance with the standards, rules, and provisions 
established by this chapter and with any license cond ition and may specify a 
reasonable time for such compliance. 

• Render unchallenged fines, fees , or penalties into fina l orders. 

• Enter orders resolving administrative review of final Director/CA decisions. 

• Order that the vio lator conduct appropriate actions as necessary to correct the 
vio lation and any environmental damage and to ensure compliance with this chapter. 

• The hearing exam iner may affirm the CA" s compliance requirements or establish 
his or her own compliance requirements. 

• The hearing examiner may consider and review the CA' s determination and 
assessment against the violator of reasonable costs incurred by the County in the 
enforcement of this chapter. 

• The hearing examiner may issue an order setting aside or withdrawing an order for 
good cause shown. 

• Enter other orders and consider other issues as necessary for the exercise of the 
hearing examiner' s jurisdiction. 

4.17 Examiners: fines related to time; where fine amount is challenged: health 
concerns, cooperation, history, economics, knowledge, compliance costs; fine 
limits, power to remand, compliance statements, retention of jurisdiction, 
writing requirement, decision rendered within reasonable time -

• Entry of orders regarding certain fines related to reasonable time: If the hearing 
examiner finds that the fine, fee, or penalty was issued by the Director before the 
reasonable time expired, the hearing examiner may enter an order finding that a fine, 
fee , or penalty should occur but is not required to agree with the assessment of the 
applicable fine against the violator or the amount. However, if the hearing examiner 
finds that the alleged violator has not comp lied by the time of the hearing, the hearing 
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examiner may choose, on cause shown, to disregard the fai lure of the CA to provide 
a reasonable time for the alleged vio lator to come into compliance and agree with 
the entry of the fine. 

• Entry of orders regarding fines where issue of existence of violation has been 
determined at the hearing to exist, where the Director has previously ordered a 
specific fine to be paid, and the appellant contests the amount or duration in days of 
the fine: If it is determined by the hearing examiner, from a preponderance of the 
evidence after receiving all of the competent relevant evidence, that the respondent 
(alleged vio lator) has vio lated a provision of this chapter, and/or the existence of the 
violation is or was not the issue, and a specific fine amount has been demanded, the 
hearing examiner may affirm the decision, interpretation, or order of the Director 
regarding that fine; modify the decision if technically justified by the appellant under 
this ordinance based on information presented by the appellant at the hearing; or 
reverse same. Specifically, the hearing examiner may order that the civil penalty 
determined by the CA be upheld and ratified as is, upheld at a reduced level, 
eliminated altogether, or upheld at an increased level. The hearing examiner may 
consider, during the review of a penalty, among other issues, the following: 

o The potential extent of the health concerns, damage to the WRF, and/or 
environmental damage; 

o The violator' s cooperation with the CA in taking remedial action to correct 
the violation and any environmental damage and/or to perform other mitigation prior 

to the hearing; 

o History of noncompliance before and after the violation; 

o Economic benefit of noncompliance; 

o Whether the violator knew or should have known that it was not complying 
with this chapter; 

o The amount necessary to ensure immediate and continued compliance with 
this chapter; and/or 

o The amount of money or its equivalent expended by the violator to correct 
the violation or to come into compliance with this chapter. 

• Hearing examiner ' s limitations regarding the amount of fines : During the appeal 
hearing of a fine, fee, or penalty, the hearing examiner may exceed the schedule of 
civil penalties for fines , fees , or penalties and ratify the assessment of a fine per day 
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not to exceed a cumulative total of $10,000 per day. Notwithstanding that limit, the 
hearing examiner may not exceed the amount of penalty established in the schedule 
of civil penalties in accordance with the ERP merely because the respondent has 
exercised its right to an appellate hearing. 

• Hearing examiners power to remand: During the hearing of an appeal, the hearing 
examiner may remand the matter with instructions that the issuance of a new general 
NOV be cons idered when the violation is not identified in the schedule of civil 
penalties for fines , fees , or penalties but causes or may cause substantial harm, health 
issues, WRF noncompliance, or degradation of the environment or is a substantial 
violation or SNC of this chapter. 

• Compliance requirements : May be stated generally or, upon delegation by the 
hearing examiner, established by the CA. 

• Retention of jurisdiction: The hearing examiner shal l retain jurisdiction until the 
compliance activities have been completed to ensure compliance with this chapter. 

• Decisions in writing: Any decision by the hearing examiner shall be in writing, 
setting forth findings of fact conclusions of law, and an order determining the 
outcome. 

• Decision within reasonable time : At the conclusion of the hearing, or within a 
reasonable time thereafter, depending on the complexity and difficulty of the issues, 
facts, and law, the hearing examiner shall issue the above findings of fact and 
conclusions of law and, based on evidence of record and conclusions of law, issue 
an order affording the proper relief consistent with powers granted by this chapter. 

4.18 Compliance activities reviewed and monitored by Control Authority - The 
violator ' s compliance activities shall be reviewed by the CA to ensure compliance 
with the hearing examiner ' s order and this chapter and shall be conducted in 
accordance with the CA requirements and/or pursuant to an appropriate CA permit. 

4.19 Rules before the hearing examiner require due process, but not strict 
formality; testimony under oath; Minutes required; recordings where 
available; Hearings must be open to the public - All testimony before the hearing 
examiner shall be under oath. The Florida Evidence Code shall not apply (i.e. , formal 
rules of evidence shall not apply), but fundamental due process shall be observed 
and shall govern the proceedings. Nor shall strict adherence to the Florida Rules of 
Civil Procedure apply, but the hearing shall otherwise comply with the requirements 
of due process, as follows: 
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• Formal rules of evidence not app lying, nonetheless irrelevant, immaterial, or 
unduly repetitious evidence shall be excluded, and all other evidence of a type 
commonly relied upon by reasonably prudent persons in the conduct of their affai rs 
shall be admissible, whether such evidence would be admissib le in a trial in the 
courts of this state. 

• Minutes shall be kept of all hearings. Where avai lable, a video record shall be 
made, but if such is not ava ilable, an audiotape recording with each speaker 
identifying himself or herself for the record shall be made. 

• All hearings and proceedings shall be open to the pub lic. 

4.20 Hearing the cases: Written Testimony - The hearing examiner shall proceed 
to hear the cases on the agenda for that day. All testimony shall be under oath and 
shall be recorded, as stated above. The hearing examiner shall take testimony from 
the inspector, alleged violator, and any witnesses. The hearing examiner may, at the 
examiner's so le discretion, consider sworn written testimony, prior to the hearing, 
so long as (1) the original and one copy have been sent to the hearing examiner and 
the opposing party by U.S. mail not later than 15 calendar days, evidenced by post­
mark, prior to the hearing; (2) the witness giving the written testimony gives a sworn 
written assurance therein that he or she wi ll be present at the hearing to be cross­
examined on it; and 3) the witness is present at the hearing. 

4.21 Examination and Cross-examination - Examination and cross-examination 
shall be allowed, as follows: A hearing examiner, or the counsel to the hearing 
examiner, if any, may inquire of any witness before the hearing examiner. The 
respondent or his or her attorney and the County staff, including, but not limited to , 
the officer/inspector or member of the County Attorney's staff, shall be permitted to 
inquire of any witness before the hearing examiner and present brief opening and 
closing statements. 

4.22 Order by examiner must be issued with reasonable dispatch - At the 
conclusion of the hearing, or within a reasonable time thereafter, the hearing 
examiner's determination shall be issued, as stated above. 

4.23 Order by examiner must contain notice that it can be appealed -The order 
by the hearing examiner must include a statement that any person aggrieved by the 
order who was a party before the hearing examiner may appeal in accordance with 
the procedures shown in this chapter. A certified copy of such order may be recorded 
in the public records of the County and shall constitute notice to any subsequent 
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purchasers, successors, and ass igns if the matter concerns real property, and the 
findings therein shall be binding upon the respondent and, if the issue concerns real 
property, any subsequent purchasers, successors, and assigns. 

4.24 Examiner may set aside own order - If an order is recorded in the public 
records pursuant to this subsection, the hearing examiner may issue an order setting 
aside or withdrawing it for good cause shown, recording it in the public records. (A 
hearing is not required to issue an order withdrawing or setting aside such order.) 

4.25 General upper and lower limits on administrative fines - At an NOV 
hearing, an administrative fine, if upheld by the hearing examiner, assessed against 
the violator on a per day basis, shall be in an amount, determined by the hearing 
examiner, not to exceed a maximum cumulative amount of $50,000 per case and 
shall not be less than $1,000 per vio lation per day. If the case is not presented on 
appeal as one for a running fine per day but instead reviewed on the case of a single 
incident or fixed (non-running daily) fine, the maximum single fine shall not exceed 
$10,000 per case. More than one case against, and appealed by, the respondent, may 
be presented on appeal, and a fine may reach the same limit on that case as in the 
first case, except where the hearing examiner determines that there is significant 
overlap between the two cases, in which circumstance both may, in the discretion of 
the hearing examiner, be combined into one case to avoid abuse. 

4.26 Continuous violation counted as separate violation each day it continues -
Each day during any portion of which a vio lation of this chapter occurs constitutes 
a separate vio lation, except that the cumulative total may not exceed $10,000 [GDI], 
whether couched as a separate charge or a running fine on the same charge, unless 
[GDI] the violation is not the same or very similar. 

4.27 Appeal of examiner to be by writ of certiorari - The Director/CA or 
appealing party may challenge the hearing examiner' s decision hereunder by filing 
a petition for writ of certiorari in the circuit court of the County within 30 days of 
the hearing examiner's written decision. 

4.28 Enforcement remedies on refusal to comply - If the respondent violator 
refuses to comply with the Director/CA's orders and fails to appeal within a 
reasonable time to the hearing exam iner or beyond to such appellate courts as are 
provided by law or fails to comply with the results of the review on appeal, the CA 
may avail itself of such remedies as are available under the law, including, but not 
limited to , the filing of a "Statement of Vio lation and Request for Hearing" before 
the Orange County Code Enforcement Special Magistrate, estab lished under Chapter 
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162, Florida Statutes, which authority is set forth in Chapter 11 , Orange County 
Code. 

4.30 Administrative fine limitations don't apply if Director is compelled to 
enforce in Court or before some other tribunal. The limitations on the 
administrative fine levels shown above shall not apply and be considered waived in 
any case if the respondent does not comply as exemp lified above (i.e., the above 
limits shall be considered to apply to the Director/CA or hearing examiner only and 
shall not be considered a defense to a fine exceeding the dollar limitations on a fine 
assessed by the CA or, if appealed, affirmed by the hearing examiner, if such later 
fine should be set by a code enforcement board, code enforcement special 
magistrate, court of law, or other legal authority). 

SECTION 5 - ENFORCEMENT RESPONSE GUIDE 

5.1 Instructions for Using the Enforcement Response Guide 

a. Locate the type of noncompliance in the NONCOMPLIANCE co lumn. 

b. In the NATURE OF VIOLATION column, identify the most accurate description 
of the severity of the violation. 

c. Assess the appropriateness of the recommended response(s) in the 
ENFORCEMENT ACTION column. Document the rationale for selecting the 
enforcement response if the minimum enforcement action is not used initially. 
Repeat vio lations for the same vio lation will subject the user to the following 
penalties, at minimum : 

• Second offense = two times the defined enforcement action penalty amount 

• Third offense = three times the defined enforcement action penalty amount 

• Fourth or more offense= four times the defined enforcement action penalty amount 

d. For those vio lations that are identified in the fie ld by County staff, an FNOV may 
be issued by the County prior to and/or in addition to the initiation of the enforcement 
action items identified in the ENFORCEMENT ACTION co lumn. 

e. The County personnel identified in the PERSONNEL column wi ll then apply the 
enforcement response(s) identified in the ENFORCEMENT ACTION column to the 
users. Specify corrective action and the response required from the users. 
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f. County personnel identified in the PERSONNEL column will then follow up with 
escalating response(s) identified in the ENFORCEMENT ACTION column if the 
users ' response is not received or is received late or if the violation continues. 
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ENFORCEMENT RESPONSE GUIDE 

Orange County Personnel Codes: I = Field Personnel (Environmental Technician or Environmental Specialist) 
EC= Environmental Coordinator M = Section Manager or Division Manager 
D = Director A = Orange County Attorney 

5.2 PERMIT AJ)MJNJSTRATION VIOLATIONS 
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NONCOMPLIANCE NA TURE OF VIOLATION ENFORCEMENT ACTION PERSONNEL 

5.2.A. Discharge to the I. Unaware of permit requirements. For Nature o[ Violations 1-3: For EA: 
County without an Fa ilure to apply. [3 7-745(a)j , a) Compliance Request 1 

a-b) I, EC 
industrial wastewater [3 7- 745(b)} , [3 7-745(e)} b) Warning Leiter 2 

c-d) EC 
discharge permit c) NO V w/$2 50 Penalty 3 

2. Failure to submit wastewater d) Compliance Meeting 4 

5.2.B. Discharge of hauled survey. [37-746(h)(8)} 
industrial wastewater For Nature o[ Violation 4: For EA: 
to the County without 
an industrial 

3. Failure to submit Baseline a) Compliance Request 1 a)/, EC 

was tewater discharge 
Monitoring Report. [37-747(a)}. b) Warn ing Letter 2 b-d) EC 
[37-745(e)} , [3 7-753(a)(6)} c) NO V w/$500 Penalty 3 

permit d) Compliance Meeting 4 

5.2.C. Servicing a grease 4. Failure to submit permit 

trap, grease application. [37-745(b)} , [3 7- For Nature o[ Violation 5 (2
6! : For EA: 

interceptor, oil and 745(c)}, [3 7- 745(e)}, [Manual, a) NOSNC w/$ 1,000 Penalty 3 a-b) EC 

water separator, sand Chapter 6) b) Compliance Meeting 4 c-d)M 
trap, or lift station c-1) Show Cause Order 1 

e-h) D 
that discharges to the 5. Failure to respond or provide an c-2) Show Cause Mee ting 6 

i-k) A 
County without a adequate response within 30 d) Consent Order 8 

Waste Hauler days of CA issuance of NOV or e) Compliance Order 9 1-n) D 

Operating Permit NOSNC. [37-749(b)} J) Cease and Desist Order 10 

g) Emergency Suspens ion 11 

5.2.D. Discharge to the h) Termination of Discharge 12 

County septage i) Civil Penalties 13 

receiving station or j) Criminal Prosecution 14 

other Director- k) Performance Bond 15 

approved areas I) Leiter of Credit 16 

without a Waste m) Liability Insurance 17 

Hauler Operating 6. Harm to the CA, wastewater n) Water Severance 18 

Permit f acility (WWF), and/or the 
environment. [3 7-735(a)}, [3 7-
745(i)} For Nature o[ Violation 6 f2

6
, 

27! : For EA: 

a) NOSNC w/$5,000 Penalty 3 a-b) EC 

b) Compliance Meeting 4 c-d)M 

c-1) Show Cause Order 1 e-h) D 
c-2) Show Cause Mee ting 6 

i-k) A 
d) Consent Order 8 

1-n) D 
e) Compliance Order 9 

J) Cease and Desist Order 10 

g) Emergency Suspens ion 11 

h) Termination of Discharge 12 

i) Civil Penalties 13 

j) Criminal Prosecution 14 

k) Performance Bond 15 

I) Letter of Credit 16 

m) Liability Insurance 17 

n) Water Severance 18 
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NONCOMPl/ANCE NA TURE OF VIOLATION ENFORCEMENT ACTION PERSONNEL 

5.2.E. Discharging or I . Permit applicalion not rece ived For Nature o[ Violations 1-4: For EA: 
operating without 120 days before the permit a) Compliance Request ' a)!, EC 
renewing permit expiration date. [37-746(i)] b) Warning Letler 2 b-d) EC 

c) NOV w/$500 Penalty) 3 

5.2.F Discharging or 
2. Waste hauler operating permit d) Compliance Meeting 4 

application not received 60 
operating without 

days before the permit 
modifying permit 

expiration date. [3 7-746 (i)] 

3. Permit applicalion not rece ived 
before the effective date of 
change. [3 7-745(d)J 

4. Failure to respond or p rovide an 
adequate response within the 
time frame specified in the 

For Nature o[ Violation 5 126): 
For EA: enforcement correspondence 

ajier CA issuance of NOV or a) NOSNC w/$/,000 Penalty 3 
a)EC 

NOSNC. [37-749(b)] 
b) Compliance Mee ling 4 

b-d)M 

e-m)D 
c-1) Show Cause Order 1 

n-o) A 
c-2) Show Cause Meeting 6 

d) Consent Order 8 

e) Compliance Order 9 

.I) Cease and Desist Order 10 

g Emergency Suspension 11 

i) Termination of Discharge 12 

j) Performance Bond 15 

k) Letler a/Credit 16 

I) Liability Insurance 17 

m) Water Severance 18 

n) Civil Penalties 13 

o) Criminal Prosecution 14 
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5.3 MONITORING VIOLATIONS 

NONCOMPLIANCE NATURE OF VIOLATION ENFORCEMENT ACTION PERSONNEL 

5.3.A. Failure to provide I . Pretreatment equipment not For Nature o[. Violation I : For EA: 
pretreatment working properly. [3 7-74/(h)J, a) NOV w/$1 ,500 Penalty 3 a-b) EC 

[37-747(d)(2)} b) Compliance Meeting 4 c)M 

c) Compliance Schedule s 

2. Failure to install monitoring For Nature o[. Violations 2-4 126, For EA: 
equipment. [37-741}, [3 7-

27) . 
a-b) EC 

748(a)(4)(b)J, [3 7-748(b)} a) NOSNC w/$2,000 Penalty 3 
c-e) M 

b) Compliance Meeting 4 

3. Pretreatment equipment not c) Compliance Schedule s f-i) D 

installed. [3 7-741}, [37-742} d-1) Show Cause Order 7 j-k) A 

d-2) Show Cause Meeting 6 1-o) D 

4. Failure to respond or provide an 
e) Consent Order 8 

adequate response within 30 j) Compliance Order 9 

days of CA issuance of NOV or g) Cease and Desist Order 10 

NOSNC. [3 7-749(b)}. h) Emergency Suspension 11 

i) Termination of Discharge 12 

j) Civil Penalties l3 

k) Criminal Prosecution 14 

/) Performance Bond IS 

m) Letter of Credit 16 

n) Liability Insurance 17 

o) Water Severance 18 

5. Causing harm to the WWF, the 
environment, and/or WWF For Nature o[. Violation 5 126, 27): For EA: 
personnel. [3 7-735(a)J, [3 7-

a) NOSNC w/$5,000 Penalty 3 a-b) EC 735(b)J, [3 7-745(i)} 
b) Compliance Meeting 4 c-e) M 
c) Compliance Schedule s f-i) D 
d-1) Show Cause Order 7 

j-k) A 
d-2) Show Cause Meeting 6 

1-o) D 
e) Consent Order 8 

j} Compliance Order 9 

g) Cease and Desist Order 10 

h) Emergency Suspension 11 

i) Termination of Discharge 12 

j) Civil Penalties I3 

k) Criminal Prosecution 14 

/) Performance Bond •s 
m) Letter of Credit 16 

n) Liability Insurance 17 

o) Water Severance 18 

5.3.B. Sample collection I . Failure lo collect sample as For Nature o[. Violation J: For EA: 

violation required by p ermit. a) Compliance Request 1 a) 1, EC 

[37-746(b)(4)}, [3 7-747(h)} b) Warning Letter 2 b-d) EC 
c) NOV w/$250 Penalty plus cost 

of analysis for ea. parameter 3 

d) Compliance Meeting 4 
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NONCOMPLIANCE NATURE OF VIOLATION ENFORCEMENT ACTION PERSONNEL 

5.3.B. Sample collection For Nature o[. Violations 1-3: For EA: 
violation, Continued ... 2. Failure to collect sample at a) Warn ing Letter 2 a-c) EC 

permitted sample point. 
b) NOVw/$1,000 Penalty 3 

[37-746(b)J 
c) Compliance Meeting 4 

3. Failure to provide representative 
sample or monitoring results. 
[3 7-74 7(d)(2)] , [3 7-747(e)(2)}, 
[3 7-74 7(j)} 

For Nature o[. Vio lation 4 r26, 27) _. For EA: 
4. Failure to respond or provide an a) NOSNC w! $2,000 Penalty 3 a-b) EC, M 

adequate response within 30 days 
b-1) Show Cause Order 7 

c-d) D 
of CA issuance of NOV or 
NOSNC. [3 7-749(b)} b-2) Show Cause Meeting 6 

c) Cease and Desist Order 10 

d) Termination of Discharge 12 

5.3.C. Permit limit violation, I. A parameter violation (excluding For Nature o[. Violation I a: For EA: 
County local limits pH), with no harm to the CA , the a) Warning Letter 2 a-c) EC 
violation, or WWF, and/or the environment, 

b) NO V w/$250 Penalty for each Categorical limits and does not meet the definition 
violation as a SNC, having discharge that parameter in violation 3 

is: c) Compliance Meeting 4 

5.3.D. Groundwater or la)> The Limit but less than 2 

applicable discharge Times the Limit 

does not meet County 
local limit, FDEP Lb) 2: 2 Times the Limit but less For Nature o[. Violation I b: For EA: 

minimum cleanup than 3 Times the Limit a) Warning Letter 2 a-c) EC 
level, or R orida water 

b) NOV w/$325 Penalty for each 
quality standards 

parameter in violation 3 

c) Compliance Meeting 4 

Le) 2: 3Times the Limit but less For Nature o[. Violation I c: For EA: 
than 4 Times the Limit a) Warning Letter 2 

a-c) EC 
b) NO V w/$400 Penalty f or each 

parameter in violation 3 

c) Compliance Meeting 4 

Id) 2: 4 Times the Limit but less For Nature o[. Violation Id: For EA: 
than 6 Times the Limit. a) Warn ing Lei/er 2 a-c) EC 

b) NO V w/$500 Pena lty for each 
Where the Limit may be a f ederal parameter in violation 3 

pretreatment standard or limit, c) Compliance Meeting 4 

County local limit or specified 
industrial wastewater discharge 
permit limit, or pretreatment 
standard. [3 7-736}, [37-73 7} , 
(3 7-756(b) l, (Manual, Chaoter 71 
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NONCOMPLIANCE NATURE OF VIOLATION ENFORCEMENT ACTIO PERSONNEL 

Items 5.3.C.-5.3.D. Violation I. Continued .. . For Nature o[ Violation I e: For EA: 
Continued ... l e)> 6 Times the Limit a) Warning letter 2 a-c) EC 

Where the limit may be a federal 
b) NOV wlamount per Figure I 

ca lculation 3 

pretreatment standard or limit, 
c) Compliance Meeting 4 

County local limit or specified 
industrial wastewater discharge 
permit limit, or pretreatment 
standard. [3 7-736}, [3 7-737} , 
[3 7-756(b)J, [Manual, Chapter 7} 

2. Failure to respond or provide an For Nature o[ Violations 2-3 a6, For EA: 
adequate response wilhin 30 27), 

a-b) EC 
days of CA issuance of NOV or a) NOSNC w/$2,000 Penalty for c-e) M 
NOSNC. [37-749(b)}, [Manual, each parameter in violation 3 

f-lj D Chapter 7] b) Compliance Meeting 4 

c) Compliance Schedule 5 J-k) A 

3. A parameter violation meeting the d) Consent Order 8 1-o) D 

definit ion ofSNC, resulting in no e-1) Show Cause Order 1 

harm to the WWF and/or the e-2) Show Cause Meeting 6 

environment, interference, J) Compliance Order 9 

and/or pass through. [3 7-736}, g) Cease and Desist Order 10 

[37-737}, [3 7-756(b)J, [Manual, h) Emergency Suspension 11 

Chapter 7} 
lj Termination of Discharge 12 

j) Civil Penalties 13 

k) Criminal Prosecution 14 

I) Performance Bond 15 

m) letter of Credit 16 

n) liability Insurance 17 

o) Water Severance l 8 

For Nature o[ Violation 4 (26, 27): For EA: 
a) NOS NC w/$ 5,000 Pe na/ty for a-b) EC 

4. A parameter violation resulting in each parameter in violation 3 
c-e) M 

harm to the WWF and/or the b) Comp liance Meeting 4 
f-lj D 

environment, interference, and/or c) Compliance Schedule 5 

pass through. [3 7-736}, [3 7-737}, d) Consent Order 8 j-k) A 

[3 7-756(b)}, [Manual, Chapter 7} e-1) Show Cause Order 1 l-o) D 

e-2) Show Cause Meeting 6 

J) Compliance Order 9 

g) Cease and Desist Order 10 

h) Emergency Suspension 11 

lj Termination of Discharge 12 

j} Civil Pena/lies 13 

k) Criminal Prosecution 14 

I) Pe,jormance Bond 15 

m) letter of Credit 16 

n) liability Insurance 17 

o) Water Severance 18 
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NONCOMPLIAl'ICE NATURE OF VIOLATION ENFORCEMENT ACTION PERSONNEL 

5.3.E. Compliance schedule I. Failure to meet a compliance For Nature o[ Violation I: For EA: 
violation schedule milestone date that is a) Warning lei/er 2 a-c: EC 

less than 30 days late from the b) NOV w/$250 Penalty 3 

due date, without affecting the 
final compliance milestone date. c) Compliance Meeting 4 

[3 7-736(c)} , [3 7-747(b)J 

2. Failure to meet a compliance For Nature o[ Violation 2 !26, 27J: For EA: 
schedule milestone date that is 

a) NOSNC w/$ 1,000 Penalty 3 a-b: EC 
30 days or more late.from the 

b) Compliance Meeting 4 c-d: M 
due date or affecting the final 

c) Consent Order 8 e-h: D 
compliance milestone date. [3 7-
736(c)j, [3 7-747(b)J d-1) Show Cause Order 1 i-j: A 

d-2) Show Cause Meeting 6 k-n: D 

e) Compliance Order 9 

j) Cease and Desis t Order 10 

g) Emergency Suspension 11 

h) Termination of Discharge 12 

i) Civil Pen4alties 13 

J) Criminal Prosecution 14 

k) Performance Bond 15 

I) l e tter of Credit 16 

m) liability Insurance 17 

n) Water Severance 18 

5.3.F pH violation I. pH violations: For Nature o[ Violation I a: For EA: 
Low pH Violation High pH Violation a) Warning letter 2 a-c) EC 

la) 5.1- 5.9 9.6-10.0 b) NOV w/$ I 50 Penalty 3 

c) Compliance Meeting 4 

lb) 3.1- 5.0 IO.l - 12.0 For Nature o[ Violation I b: For EA: 

a) Warning Leiter 2 a-c) EC 

b) NOV w/$300 Penalty 3 

le) 2.1- 3.0 12. /- /3 .0 b) Compliance Meeting 4 

For Nature o[ Violation I c: For EA: 

a) Warning letter 2 a-c) EC 

b) NOV w/$500 Penalty 3 

c) Compliance Meeting 4 

Id) < 2.0 > 13. I For Nature o[ Violation I d-2 (2
6, For EA: 

[3 7-737(k)J , [3 7-749(g)(7)} 
27). 

a-b) EC -
a) NOSNC w/$2,000 Penalty 3 c) M 

2. Any violation causing corrosive b) Compliance Meeting 4 

damage, hazard, or harm to the 
WWF and/or to the environment 
or endangering WWF personnel. 
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NONCOMPLI NCE NATURE OF VIOLATION ENFORCEM ENT ACTIO PERSONNEL 

[3 7-749(g)(7)], [Manual, For EA: 
5.3.F pH violation, Chapter 7] 

For Nature o[ Violation Id- 2126• d-e)M 
Continued ... 3. Any pH resulting in harm to WWF 27J, continued: f- 0 D 

personnel. [3 7-749(g)(7)} , [Manual, 
Chapter 7] c) Compliance Schedule 5 j -1) A 

d) Consent Order 8 m-o) D 

e-1) Show Cause Order 7 

e-2: Show Cause Meeting 6 

./) Compliance Order 9 

g) Cease and Desist Order 10 

h) Emergency Suspension 11 

0 Termination of Discharge 12 

1) Civil Penalties 13 

k) Criminal Prosecution 14 

I) Performance Bond 15 

m) let/er of Credit 16 

n) liability Insurance 17 

o) Water Se verance 18 

For EA: 

For Nature o[ Violation 3!26, 27l: a-b) EC 

a) NOSNC w/$5,000 Penalty 3 c-e)M 

b) Compliance Meeting 4 f-0 D 

c) Compliance Schedule 5 j-1) A 

d) Consent Order 8 m-o) D 

e-1) Show Cause Order 7 

e-2) Show Cause Meeting 6 

./) Compliance Order 9 

g) Cease and Desist Order 10 

h) Emergency Suspension 11 

0 Termination of Discharge 12 

j) Civil Penalties 13 

k) Criminal Prosecution 14 

I) Performance Bond 15 

m) letter of Credit 16 

n) liability Insurance 17 

o) Water Severance 18 

5.3.G. Hauled wastewater I . Failure to comply with waste For Nature o[ Vwlations I-2!27J: For EA: 
hauler operating permit a) Compliance Request 1 a-b) I, EC 
requirements. {37-739}, b) FNOV c-e) EC 
[Manual, Chapter 6} 

c) Warning letter 2 
./) M 

d) NOV w/$500 Penalty 3 

e) Compliance Meeting 4 

./) Consent Order 8 
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NONCOMPLIANCE NATURE OF VIOLATION E FORCEMENT ACTION PERSONNEL 

Nature o[_ Violations l-2m;, 
5.3.G. Hauled wastewater, 

2. Failure to supply analy tical Continued . .. : For EA: 
Continued ... 

results for hauled industrial g) Show Cause Order 1 
g)M waste. [Manual, Chapter 6) h) Show Cause Meeting 6 
h-1) D 

i) Compliance Order 9 

m-n)A 
j) Cease and Desist Order 10 

k) Emergency Suspension 11 o-u) D 

I) Termination of Discharge 12 

m) Civil Penalties 13 

n) Criminal Prosecution 14 

o) Performance Bond 15 

p) letter of Credit 16 

q) Liability Insurance 17 

r) Rescind authority to discharge to 
County wastewater system20 

s) Revocation of waste hauler 
operating permit 2 1 

I) Rescind authority for waste 
transporter/hauler to service, 
etc. , grease traps, grease 
interceptors, oil and water 
separators, sand traps or pump 
stations in Orange County 22 

u) Revocation of industrial 
wastewater discharge permii23 

3. Failure to request County For Nature of Violations 3-6 f2
6, 27J. 

approval of hauled industrial a) NOSNC w/$ I ,OOO Penalty 3 For EA: 
wastewater prior to disposal or b) Compliance Meeting 4 a) EC 
attempt to dispose waste. c) Consent Order 8 b-d) M 
[Manual, Chapter 6) d-1) Show Cause Order 1 e-h) D 

d-2) Show Cause Meeting 6 
i-j) A 

4. Discharge, trucking, hauling, or 
e) Compliance Order 9 

k-o) D 
j) Cease and Desist Order 10 

transportation of hazardous 
g) Emergency Suspension 11 

wastes (as a defined in 40 CFR 
h) Termination of Discharge 12 

261 or 10 CSR 25-4.261, or as 
i) Civil Penalties 13 

amended) or prohibited waste 
J) Criminal Prosecution 14 

(as defined by Chapter 37 Article 
k) Liability Insurance 11 

XX) to the County WWF for 
I) Rescind authority to discharge to 

treatment or disposal. [Manual, 
County wastewater sys tem 20 

Chapter 6) m) Revocation of waste hauler 
operating permit 21 

5. Disposing hauled waste at a n) Rescind authority for waste 
location not designated or transporter/hauler to service, 
approved by 1he CA. [Manual, etc., grease traps, grease 
Chapter 6) interceptors, oil and water 

separalors, sand traps or 

6. Failure to respond or provide an 
pump stations in Orange 
County 22 

adequate response wilhin 30 o) Revocation of industrial 
days of CA issuance of NOV or wastewater discharge permit23 
NOSNC. [3 7-749(b)J. 

131 



NO COMPLIANCE 1 ATURE OF VIOLATION ENFORCEMENT ACTION PERSONNEL 

5.3.H Dilution of industrial I . Industrial wastewater discharge For Nature o[. Vio lation 1rz6, 
27

): For EA: 

wastewater discharge is diluted in lieu of providing a) NOSNC w/ $2,000 Penalty 3 
a-b) EC 

adequate pretreatment. [3 7-738} 
b) Compliance Meeting 4 

c-e) M 
c) Consent Order 8 

f-0 D 
d-1) Show Cause Order 7 j-k) A 

d-2) Show Cause Meeting 6 1-o) D 

e) Compliance Order 9 

j) Cease and Desist Order •0 

g) Emergency Suspens ion 11 

h) Termination of Discharge 12 

O Civil Penalties 13 

j) Criminal Prosecution 14 

k) Performance Bond •s 

I) Letter o/Credit 16 

m) liability Insurance 17 

n) Water Severance 18 

o) Imposition of mass-based 

limitations 25 

9/J"3.1. Slug load/spill 1. Causing no harm to the WWF For Nature o[. Violation 1: For EA : 
occurrence, and/or the environment and/or a) Compliance Request 1 

a)L EC 
prohibited discharge, causing interference and/or pass b) Warning Letter 2 

b-d) EC 
or other discharge through. [3 7-735(a)}, [3 7-735 c) NOV w/$500 Penalty 3 

not otherwise d) Compliance Meeting 4 

specified 
2. Failure to notify CA of slug 

load/spill or discharge. [3 7- For Nature o[. Violation 2 (26
, 

27
l : For EA: 

743(c)] , [3 7-747(/)] , [37-747(01 a) NOSNC w/ $2,000 Penalty 3 a-b) EC 

b) Compliance Meeting 4 c-e) M 

c) Consent Order 8 f-0 D 

d-1) Show Cause Order 7 j-k) A 

d-2) Show Cause Meeting 6 1-n) D 

e) Compliance Order 9 

j) Cease and Desis t Order •0 

g) Emergency Suspension 11 

h) Termination of Discharge 12 

i) Civil Penalties 13 

;) Criminal Prosecution 14 

k) Performance Bond I S 

I) letter o/Credit 16 

m) liability Insurance 17 

n) Water Se verance 18 
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NONCOMPLIANCE NATURE OF VIOLATION E fFORCEME IT ACTION PERSONNEL 

3. Causing harm to the WWF 

5.3.1. Slug load/spill and/or the environment and/or For EA: 
occurrence, prohibited causing interference and/or pass For Nature o[ Violation 3126• 171: 

a-b) EC 
discharge, or other through. [3 7-735(a)}, [37- a) NOSNC w/ $5,000 Penalty 3 

discharge not 743(c)]. [37-747(/)}, [37-747(0} b) Compliance Meeting 4 
c-e) M 

otherwise specified, 
c) Consent Order 8 

]-OD 

Continued ... j-k) A 
d- 1) Show Cause Order 1 

1-n) D 
d-2) Show Cause Meeting 6 

e) Compliance Order 9 

j) Cease and Desist Order 10 

g) Emergency Suspension 11 

h) Termination of Discharge 12 

i) Civil Penalties 13 

j) Criminal Prosecution 14 

k) Performance Bond 15 

1) Letter of Credit 16 

m) liability insurance 11 

n) Water Severance 18 

5.3J Failure to mitigate 1. No harm to the WWF and/or the For Nature o[ Violation I: For EA: 
noncompliance or halt environment and/or causing a) NOVw/ $1 ,000 Penalty 3 a-b) EC 
produclion or interference and/or pass through. b) Compliance Meeting 4 

discharge [37-749(a)J 

2. Failure to respond or provide an For Nature o[ Vio lation 2 126• 17>: For EA: 
adequate response within 30 a) NOSNC w/ $2,000 Penalty 3 a-b) EC 
days of CA issuance of NOV or b) Compliance Meeting 4 c-j) M 
NOSNC [3 7-749(b)I 

c) Compliance Schedule 5 g-j) D 

d) Consent Order 8 k-1) A 

e- 1) Show Cause Order 1 m-o) D 

e-2) Show Cause Meeting 6 

j) Compliance Order 9 

g) Cease and Desist Order 10 

h) Emergency Sus pens ion 11 

0 Termination of Discharge 12 

;) Civil Penalties 13 

k) Criminal Prosecution 14 

I) Performance Bond 15 

m) Letter of Credit 16 

n) Liability insurance 11 

o) Water Severance 15 
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NONCOMPLI NCE NATURE OF VIOLATION ENFORCEMENT ACTIO PERSONNEL 

3. Harm to the WWF and/or the For Nature o[. Violation 3a6, 27) : 5.3J. Failure to mitigate environment and/or causing 
a) NOSNC w/ $5,000 Penalty 3 For EA: 

noncompliance or halt interference and/or pass through. 
b) Compliance Meeting 4 a-b) EC 

production or [3 7-749(a)} , [37-750(a)} . [37- c-j) M 
discharge, 75 1] c) Compliance Schedule 5 

Continued ... d) Consent Order 8 g-J) D 

e- 1) Show Cause Order 7 k-1) A 

e-2) Show Cause Meeting 6 m-o) D 
j) Compliance Order 9 

g) Cease and Desis t Order 10 

h) Emergency Suspension 11 

i) Termination of Discharge 12 

j) Civil Penalties 13 

k) Criminal Prosecution 14 

I) Performance Bond 15 

m) l etter of Credit 16 

n) liability Insurance 17 

o) Water Se verance 18 

5.4 REPORTING VIOLATIONS 
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NON COMP LIAN CE NATURE OF VIOLATION ENFORCEMENT ACTION PERSONNEL 

5.4.A. SMRs or other 1. Documents are received late. For Nature o[ Violation I : For EA: 
enforcement document [37-753}, [37-747(m)J a) Compliance Request ' a) I, EC 
response received late b) Warn ing letter 2 b-c) EC 
or not received 

2. Documents are received later c) Compliance Meeting 4 

than specified by permit or not 
received. [37- 753],[37-747(m)j 

For Nature o[ Violations 2-4 126• For EA: 
3. Non-response to enforcement 

27). a-b) EC 
action (i.e., NOV, NOSNC, a) NOSNC w/ $500 Penalty 3 c-e) M 
Compliance Order, Consent 

b) Compliance Meeting 4 f-0 D 
Order, Cease and Desist Order) . j-k) A 
[3 7-753), [3 7-747(m)J c) Consent Order 8 

1-n) D 
d-1) Show Cause Order 1 

4. Enforcement action response d-2) Show Cause Meeting 6 

documents, corrective action e) Compliance Order 9 

documents, or all other 
j) Cease and Desist Order 10 

compliance-related documents 
not received on the agreed upon g) Emergency Suspension 11 

due date. [3 7-753). [3 7-747 (m)J h) Termination of Discharge 12 

O Civil Penalties 13 

J) Criminal Prosecution 14 

k) Performance Bond 15 

1) letter of Credit 16 

m) liability lns;rance 17 

n) Water Severance 18 

NONCOMPLIANCE NA TURE OF VIOLATION ENFORCEMENT ACTION PERSONNEL 

5.4.B. SMRs are not 1. Failure to submit a/I the For Nature o[ Violation 1: For EA: 
properly required documents with SMR, a) Compliance Request 1 a) 1, EC 
documented sample chain of custody, report 

b) Warn ing letter 2 b-d) EC 
of laboratory analyses, etc. 
[37-747(d)j c) NOV w/ $250 Penalty 3 

d) Compliance Meeting 4 
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5.4.C. Failure to report 1. SMR not signed or certified as For Nature o[_ Vio lations 1-4: For EA: 
correctly required by permit. [37-747(d)} a) Compliance Request ' a)l EC 

b) Warning letter 2 
b-d) EC 

2. Data improperly reported or not c) NOV w/ $250 Penalty 3 

reported. [3 7-747(d)} 
d) Compliance Meeting 4 

3. Incorrect method of analysis 
used. [37-747(k)J 

4. Failure to report samples 
collected. [37-747(a)}, [3 7-
747(d)}, [3 7-747(!)] , [3 7-
747(g)J, [3 7-747(h)} 

5. The submittal of inadequate For Nature o[_ Vwlation 5: For EA: 

reports or failure to submit a) Compliance Request ' a) 1, EC 
required Toxic Organics b) Warning letter 2 b-d) EC 
Management Plan, Tota l Toxic 

c) NOV w/ $250 Penalty 3 e)M 
Organics Non-Discharge 
Certification Statement, d) Compliance Meeting 4 

Accidental Discharge Slug e) Compliance Schedule 5 

Control Plan, BMPP, or other 
reports requested by the CA . 
[3 7-743), [3 7-744), [3 7-746), 
[3 7-747) 

,_)4.D Notification of I . Failure to notify CA of For Nature o[_ Vio lations 1-2: For EA: 
parameter violation parameter violation within 24 a) Compliance Request 1 

a) I, EC 
hours. [37-753), [3 7-747(h)} b) Warning Letter 2 b-d) EC 

2. Failure to resample permitted 
c) NOVw/$250 Penalty 3 

discharge point/outfall for d) Compliance Meeting 4 

violation parameter(s) and 
report result to CA. [3 7-747(h)} 

5.4.E. Reporting false I . Reports were falsified in lieu of For Nature o[_ Violation 1 126, 27J.- For EA: 
information compliance. [3 7-736(h)}, a) NOSNC w/$2, 000 Penalty 3 a-b) EC 

[3 7-753(h)J b) Compliance Meeting 4 
c-e) M 

c) Consent Order 8 

d-1) Show Cause Order 7 

d-2) Show Cause Meeting 6 

e) Compliance Order 9 

NONCOMPLJANCE NA TURE OF VIOLATION ENFORCEMENT ACTION PERSONNEL 
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5.4.E. Reporting f alse I. Reports were falsified in lieu of Nature o[. Violation 1 f26, 27) For EA: 
information, continued compliance, continued Cont.: !-VD 

[37-736(h)J. [3 7-753] .I) Cease and Desist Order 10 
j-k) A 

g) Emergency Suspension 11 

1-n) D 
h) Termination of Discharge 12 

i) Civil Penalties 13 

j) Criminal Prosecution 14 

k) Performance Bond IS 

I) Letter of Credit 16 

m) Liability Insurance 17 

n) Water Se verance 18 

5.4.F Hauled wastewater 1. Improper identification of waste For Nature o[. Violation I : For EA: 

Reporting violation on waste manifest form. a) Compliance Request ' a) !, EC 
[3 7-739], [Manual, Chapter 6] b) Warning letter 2 b-c) EC 

c) NOV w/$1,000 Penalty 3 

2. Falsifying/omitting information on For Nature o[. Violations 2-/26• 27
): For EA: 

waste manifest/arm. [3 7-739], a) NOSNC w/$2,000 Penalty 3 a)EC 
[Manual, Chapter 6] 

b) Compliance Meeting 4 b-d) M 

3. Failure to provide documentation 
c) Consent Order 8 

e-h) D 

of ultimate disp osal location of d-1) Show Cause Order 7 i-j) A 
waste rej ected by CA. [37-739] , d-2) Show Cause Meeting 6 k-r) D 
[Manual, Chapter 6] 

e) Compliance Order 9 

.I) Cease and Desist Order JO 

g) Emergency Suspension 11 

h) Termination of Discharge 12 

i) Civil Penalties 13 

j) Criminal Prosecution 14 

k) Performance Bond is 

I) Letter a/Credit 16 

m) Liability Insurance 17 

n) Water Severance 18 

o) Rescind Authority to 
Discharge to the Orange 
County wastewater 20 

p) Revocation of waste hauler 
operating permit 21 

q) Rescind authority for waste 
transporter/hauler to service, 
etc. , grease traps, grease 
interceptors, oil and water 
separators, sand traps or pump 
stations in Orange County 22 

r) Revocation of industrial 
wastewater discharge 
permir-3 

5.5 MISCELLANEOUS VIOLATIONS 
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NONCOMPLIANCE NA TURE OF VIOLA TION ENFORCEMEN T ACTION PERSONNEL 

5.5.A. Misce llaneous I . Inadequate record keeping or For Nature o[. Violations 1-2: For EA: 
violations, including: copies of records are denied. a) Compliance Request 1 a-b) /, EC . Facility inspection [3 7-743), [37-744), [37-746), [37-

b) FNOV c-d) EC 
747}, [37-747(n)} 

• Vandalism c) NOV w/$500 Penalty 3 . Denied access 
Failure to rep ort changes in d) Compliance Meeting 4 

2. 
• Bypass discharge. [3 7-747(e)] 

For Nature o[. Violations 3-zl*, For EA: 

3. Facility Access is denied. 
(26, 27, 28) . a-b) EC ---

[37-747(n)}, [3 7-748(a)} a) NOSNC w/$ 1,000 Penalty 3 c-e) M 

b) Compliance Meeting 4 f-0 D 

4. Access to facility records is c) Compliance Schedule 5 J-k) A 
denied. [37-747(n)], [37-748(a)} 

d) Consent Order 8 1-r) D 

5. Sample Collection is denied. 
e -1) Show Cause Order 7 

[3 7-748(a)] e-2) Show Cause Meeting 6 

j) Compliance Order 9 

6. CA sampling equipment found g) Cease and Desis t Order •0 

tampered or damaged, while h) Emergency Suspens ion 11 

monitoring the user. [37-748(a)J 0 Termination of Discharge 12 

7. Detection of unauthorized bypass. 
J) Civil Penalties 13 

k) Criminal Prosecution 14 

I) Performance Bond 15 

m) letter of Credit 16 

n) liability Insurance 17 

o) Water Severance 18 

p) Rescind Authority to 
Discharge to the County 
wastewater system 20 

q) Revocation of waste hauler 
operating permit 21 

r) Revocation of Industrial 
Was tewater Discharge 23 

5.6 OIL AND GREASE MANA GEMENT PROGRAM VIOLA TIONS 

NONCOMPLIANCE NA TURE OF VIOLATION ENFORCEMENT ACTION PERSONNEL 

5.6.A. Maintenance logs, I. Inadequate record keeping or For Nature o[. Violations 1: For EA: 
records, or waste copies of records are denied. a) Compliance Request' a-b) 1, EC 
manifests are not [3 7-754), [Manual, Chapter 3, b) FNOV 19 

c) EC 
current or availab le Part IO} c) NOV w/ $ 125 Penalty 3 
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NONCOM PLIANCE NATURE OF VIOLA TION ENFORCEMENT ACTION PERSONNEL 

5.6.A. Maintenance logs, 2. Failure to submit required waste For Nature ol Violations 2-3: For EA: 
records, or waste manifest to the CA within 30 a) Compliance Request• a-b) I, EC 
manifests are not days of the pump out event. 

b) FNOV 19 c) EC 
current or available, [3 7-754(i)}, [Manual, Chapter 3, 
Continued ... Part IO] c) NOVw/ $125 Penalty 3 

5.6. B. Waste manifest 
reporting 3. Failure to provide safe or easy For Nature ol Violations 4-6: For EA: 

5. 6. C. Program survey 
access to inspection devices or a) Compliance R equest• a) !, EC 

submittal 
sample points. [3 7-754(c)}, 

b) FNO V 19 b-c) EC 
[Manual, Chapter 3, Part IO] 

5.6.D. Discharge without 
c) NOV w/ $250Penalty 3 

prior authorization 4. Failure to complete program 
For Nature ol Violations 7-tf17! survey. [3 7-754(i)], [Manual, For EA: 

5.6.E. Inadequate access 
Chapter 3, Part IO} a) Compliance Request • a-b) I, EC 

5.6.F Inadequate bJ FNov 19 c) EC 
emergency contact 5. Discharge fa ts, oils, or grease to c) NOV w/$500 Penalty 3 d-j) M 
signage the County without prior 

d) Compliance Meeting 4 g-k) D 
5.6.G. Trap/interceptor not approval or program 

e) Consent Order8 1-m) A 
cleaned or registration. [3 7-754(h)], 

maintained [Manual, Chapter 3, Part IO} f l) Show Cause Order1 n-r) D 

5.6.H Inadequate private 6. Failure to provide emergency 
f 2) Show Cause Meeting 6 

collection system, notification signage on private g) Compliance Order 9 

trap, interceptor, lift station facilities. [3 7-754(c)] h) Cease and Desist Order IO 
or separator 

i) Emergency Suspension 11 
equipment or 7. Failure to properly maintain 
design and/or remove wastes from j) Termination of Discharge 12 

5.6.1. Private lift station private wastewater collection k) Civil Penalties 13 

operation and systems, required traps, I) Criminal Prosecution 14 

maintenance interceptors, or separators; 
m) Performance Bond 15 

deficiency perform repairs; or maintain 

5.6.J. No grease trap, 
device integrity to design n) Letter of Credit 16 

specifications. [3 7-754(c)}, o) Liability Insurance 17 
grease interceptor, or oil [Manual, Chapter 3, Part /OJ 

separator p) Water Severance 18 

5.6.K. Bypass treatment 8. Failure to provide for all q) Rescind Authority to 
or discharge of required collection system Discharge to the Orange 
wastes without equipment, trap, interceptor or County wastewater system20 

sufficient separator facilities, equipment r) Revocation of waste hauler 
treatment and/or inspection/ sampling operating permit2 1 

5.6.L. Pass through of 
access points. [3 7-754(d)J, 

grease or oils 
[Manual, Chapter 3, Part IO} 
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Orange County Utilities 
WASTEWATER DISCHARGE AND INDUSTRIAL PRETREATMENT STANDARDS 
TECHNICAL MANUAL 

NONCOMPLIANCE NA TURE OF VIOLATION ENFORCEMEN T ACTION 

Items 5.6.A-5.6.L. 9. Failure to maintain a contract For Nature o( Violations 9-14 /1 7
) 

continued for the operation, maintenance, a) Compliance Request ' 
and repair of private lift stations, 

b) FNOV 19 

5.6.M Discharge of 
or providing a contractor with 

c) NOVw/$1,000 Penalty3 

unauthorized 
insufficient experience or 

additives 
emergency response coverage, d) Rescind product approva/24 

or failure to provide County e) Compliance Meeting 4 

prior notice of changes to 
j} Consent Order 8 

5.6.N. Program contractor status. [37-754(c)J 
g-1) Show Cause Order 1 

noncompliance not 
otherwise specified I 0. Failure to provide required g-2) Show Cause Meeting 6 

grease trap, grease interceptor, h) Compliance Order 9 

or oil/water separator. 
i) Cease and Desist Order •0 

5.6.0. Continued [3 7-754(c)] 
noncompliance J) Emergency Suspension 11 

11. Bypassing treatment devices; k) Termination of Discharge 12 

fa ilure to discharge greasy or 
I) C iv ii Penalties 13 

oily wastewater and/or solids to 
required grease trap, grease m) Criminal Prosecution 14 

interceptor, or oil/water n) Performance Bond 15 

separator devices; flushing 
o) Letter of Credit 16 

traps, interceptors, or 

'-' separators, or p) Liability lnsurance 11 

decanting/returning grease, oils, q) Water Severance 18 

wastewater, or solids back to the 
r) Rescind Authority lo 

trap, interceptor, or oil/waler 
Discharge to the Orange 

separator or to the wastewater 
County wastewater system20 

system without treatment.from a 
County-approved treatment s) Rescind authority for waste 

device. [3 7-754(c)] transporter/hauler lo service, 
etc., grease traps, grease 

12. Causing the pass through of fats, interceptors, oil and water 
oil, or grease lo the County. separators, sand traps or 

[3 7-754(c)] pump stations in Orange 
County2 1 

13. Use of or discharge of t} Revocation of waste hauler 
unauthorized or prohibited operating permit 2 1 

additives such as commercial 
bacteria, emulsifiers, enzymes. 
[Manual, Chapter 3, Part 7] 

14. Failure to respond or provide an 
adequate response within 30 
daysofCA issuanceofNOVor 
NOSNC or required compliance 
due date. (3 7-749(b)l 

1 

PERSONNEL 

For EA : 

a-c) EC 

d-g) M 

h-l) D 

m-n)A 

o-1) D 



Orange County Utilities 
WASTEWATER DISCHARGE AND INDUSTRIAL PRETREATMENT STANDARDS 
TECHNICAL MANUAL 

5. 7 BEST MANAGEMENT PROGRAM 

NONCOMPLIANCE NA TURE OF VIOLATION EN FORCEMENT A CTION 

5.5.A. Failure to submit I . Failure to comply with BMPP For Nature o[_ Violation 1: 
paperwork in a requirements and causing no a) Compliance Request• 

timely manner harm to the WWF and/or the bJ FNOV 19 

environment and/or causing c) NOV w/$500 Penalty 3 

5. 7. 8. Develop/ implement interference and/or pass through. 
d) Compliance Meeting 4 

[3 7-746}. [3 7-747}. [3 7-749), 
BMPP 

[3 7-750}. [3 7-751}. [Manual, 
Chapter 2) For Nature o[_ Violation 2: 

5. 7.C. lnstal/ BMPP a) Compliance Request 1 

pretreatment 
2. Failure to comply with permit- b) FNO V 

facilities or 
required BMPP requirements or c) NOV w/ $1,000 Penalty 3 

equipment 
implement or change the BMPP d) Compliance Meeting 4 

as needed to comply with a 
5.7.D. Maintain pretreatment standard, local For Nature o[_ Violations 3_4(16. 

pretreatment limits, or pretreatment 17) . 

requirement and causing no harm a) NOSNC w/$2, 000 Penalty 3 

5. 7.E. Failure lo perform to the WWF and/or the b) Compliance Meeting 4 

required environment and/or causing c) Consent Schedule 5 

monitoring interference and/or pass through. 
d-1) Show Cause Order 7 

[3 7-746), [3 7-747) , [3 7-749}. 
[3 7-750), [3 7-75 I], [Manual, d-2) Show Cause Meeting 6 

5. 7. F Failure to properly Chapter 2) e) Consent Order 8 

maintain facility 
f) Compliance Order 9 

records 
3. Failure lo comply with BMPP g) Cease and Desist Order •0 

5. 7. G. Failure to provide 
requirements, causing harm to 

h) Emergency Suspension 11 
the WWF and/or the environment 

required and/or causing interfe rence i) Termination of Discharge 12 

information or and/or pass through. [3 7-746), j) Civil Penalties 13 
submit required [3 7-747}. [3 7-749), [3 7-750), 

k) Criminal Prosecution 14 
reports [3 7-751), [Manual, Chapter 2) 

I) Performance Bond 15 

4. Refusal to comply with BMPP m) Leller of Credit 16 

requirements or permit-required n) Liability Insurance 17 

BMPP requirements or o) Water Severance is 
implement or change the BMPP p) Rescind Authority to 
as needed to comply with a Discharge to the Orange 
pretreatment standard, local County wastewater system20 

limits or pretreatment 
q) Revocation of industrial 

requirement. [3 7-746}. [37-747), 
wastewater discharge 

[37-749), [3 7-750) , [3 7-751) 
permit 23 

2 

PERSONNEL 

For EA: 
a-b) !, EC 

c-d) EC 
d)M 

For EA: 
a-b) !, EC 
c) EC 
d)M 

For EA: 
a-b) EC 
c-d) M 
e-i) D 

j-k)A 

1-q) D 



Orange County Utilities 
WASTEWATER DISCHARGE AND INDUSTRIAL PRETREATMENT STANDARDS 
TECHNICAL MANUAL 

Enforcement Action Key: 

1 Compliance Request: Internal po licy, not shown in Orange County Code. Courtesy for 
customer. Not final, and not appealable. 
2 Warning Letter: See generally 37-749(a)( l ). May be final determ ination, where notice thereon 
so indicates . If final, then appealable to hearing examiner. 
3 NOV/NOSNC: See 37-703(definitions) w/ or w/o Penalty §§3 7-749(a)( l ), with penalty: 37-
749(b) ($1000;) 37-749(g)( l ) and (6). Final determination for appeal, in all cases . 
4 Compliance Meeting: ot defined in §749: Courtesy fo r customer; ut ili ties requests it. ot fi nal. 
Pw-pose is for development of Consent Agreement. 
5 Compliance Schedule: See 37-703 (defini tions); 37-753(a)(5) and (6); 37-746(b)(5); 37-
746(h)( l 5); 37-747(a)(2)(h); 37-747(b); Manual, Chapter 3, Part 10; Manual, Chapter 6; and 
Manual, Chapter 7. Final, enforceable, and appealable, unless agreed to in writing and signed by 
the user/respondent. May be used for the development of Consent Agreement. 
6 Show Cause Meeting: Prov ided for in 37-703 (under ' administrative order"). See also 37-
749(d). 
7 Show Cause Order: Defined in 37-703 (under "administrative order"). See also 37-749(d)( l ): 
"The director may order a user who has violated . . . , to appear before the director and show cause 
why the proposed enforcement action should not be taken. This order is a fi nal determination." 
8 Consent Order: Defined in 37-703 , and see 37-749(c) . Final resolution, and enforceable, not 
appealable if signed by respondent. If refused by respondent, must be appealed within specifi c 
time. 
9 Compliance Order: Defined in 37-703, and see 37-749(e) . Final determination for appeal in all 
cases, unl ess otherwise specified. 
1° Cease and Desist Order: Defined in 37-703 (definitions), 37-749(f) . Final determination for 
appeal in all cases, unl ess otherwise specified . 
11 Emergency Suspension: See 37-749(h). Final determination fo r appeal in all cases, unl ess 
otherwise specified. 
12 Termination of Discharge: See 37-749(i). Final determination for appeal in all cases, unless 
otherwise specified. 
13 Civil Penalties: See 37-749(g) or 37-750(b). Final determination fo r appeal in all cases, unless 
otherwise specified. 
14 Criminal Prosecution : ee 37-750(c). 
15 Performance Bond: See 37-75 l (a). Final determination for appeal in all cases, unless otherwise 
specified or agreed to in wri ting by respondent. 
16 Letter of Credit: Final determination fo r appeal where not agreed to in writing by respondent. 
Not in Orange County Code. However, LOC may be required where special circumstances exist 
requiring an immedi ate source of revenue fo r cleanup, repair, or collection ofa fine suspended so 
long as respondent continues to correct violation, or suspended so long as respondent stays in 
compliance. 
17 Liability Insurance: See 37-75 l (b). Final determination for appeal in all cases, unless otherwise 
specified. 
18 Water Severance: See 3 7-7490). Final determination fo r appeal in all cases, unless otherwise 
specified. 
19 Field Notice of Violation: An F OV is an OV issued by the field staff fo r a user ' s 
noncompliance with the provis ions of the Oil and Grease Management Program, Hauled 
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Orange County Utilities 
WASTEWATER DISCHARGE AND INDUSTRIAL PRETREATMENT STANDARDS 
TECHN ICAL MANUAL 

Wastewater Program, and non-permitted users not operating under a Bl'vIP, as defined by Orange 
County Code Chapter 37 Article XX, Sections 37-754 and 37-744. If compliance has not been 
achieved, escalating enforcement will be taken. See 37-703 (defi nitions). See §§37-749(a)( l ): 
With penalty. See al so 37-749(b) ($ !000;) and 37-749(g)( l ) and (6). Unless special language is 
pl aced in the noti ces indicating otherwise, FNOVs are considered a final determination fo r appeal, 
in all cases. 
20 Rescind Authority to Discharge to the Orange County Wastewater System : See 37-746(h), 
37-749(h), 37-749(i), and Manual Chapters 3 and 6 . Final determination for appeal in all cases, 
unless otherwise specified. 
21 Revocation of Waste Hauler Operating Permit: ,See Manual, Chapter 6. Final determination ..------{ Formatted: Font: Not Bo ld 

for appeal in all cases, unless otherwise specified. 
22 Rescind Authority for Waste Transporter/Hauler to Service, Etc., Grease Traps, Grease 
Interceptors, Oil and Water Separators, Sand Traps, or Pump Stations in Orange County: 
See Manual , Chapter 6. Final determination for appeal in all cases, unless otherwise specified. 
23Revocation of Industrial Wastewater Discharge Permit: See 37-745(a) and 37-746(h). Final 
determination for appeal in a ll cases, unless otherwise specifi ed. 
24 Rescind Product Approval: See Manual , Chapter 3. Final determination for appeal in a ll cases, 
unless otherwise specified. 
25 The Imposition of Mass-Based Limits: See Manual, Chapter 7. Final determination for appeal 
in all cases, unless otherwise specified. 
26 Violation will place the user in SNC; in addition to the penalty imposed (per violation per day) 
and the publication of the user violation in a local newspaper, the user wi ll be subject to any of the 
en forcement action identified above, as deemed appropriate by the CA, with escalating 
enforcement action to fo llow fo r continued noncompliance. 
27 Violation will also subject the user to additional penalties as compensation fo r all penalties 
assessed to the County by the FDEP or EPA resulting fro m the users discharge, and/or fees related 
to cost recovery for damage to County property or equipment, or additional maintenance required 
by the County to remove wastes, or harm to County personnel caused by the user' s discharge to 
the WWF. 
28 Violation will also subject the user to additional penalties as compensation for damage to County 
property res ul ting from tampering or harming County equipment. 
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ENFORCEMENT RESPONSE GUIDE 

FIGURE I 

PENALTIES FOR WASTEWATER DISCHARGE VIOLATIONS IN EXCESS 
OF SIX TIMES THE PRETREATMENT LIMIT (FEDERAL CATEGORICAL 

STANDARD, LOCAL LIMIT, OR INDUSTRIAL WASTEWATER 
DISCHARGE PERMIT LIMIT) 

Penalties for violations of pretreatment limits (i. e., federal categorical standards, 
local limits, or industrial wastewater discharge permit limits) in excess of six times 
the pretreatment limit shall be calculated using the fo llowing formula: 

Y = [JOO x (X)J- (100) 
Pretreatment Limit 

Where: 

Y = Penalty in dollars 

X = Reported concentration level, expressed in same units as the pretreatment limit 
(federal categorical standard, local limit, or industrial wastewater discharge permit 
limit) 
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APPENDIXD 
ORANGE COUNTY LOCAL LIMITS 

Section D-1 
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APPROVED BY ORANGE 
COUNTY BOARD OF COUNTY 
C~ISSIONERS 

BCC Mlg. Date: April 24. 2018 

RESOLUTION 
RESOLUTION ADOPTING ORANGE COUNTY 

LOCAL LIMITS I FOR WASTEWATER DISCHARGED 
TO THE COUNTY WASTEWATER SYSTEM 

Resolution No. 2018- /fJ-/3 
WHEREAS, the Board of County Commissioners establishes the necessary regulations 

for the use of public and private sewers and drains discharging to the Orange County Wastewater 
System in the interest of public health, safety, and welfare of citizens and residents of the County 
pursuant to its home rule powers granted to Orange County by the Florida Constitution, Chapter 
125 of the Florida Statutes, and the Orange County Charter. 

WHEREAS, the tenn "'local limits" is defined in Section 37-703, Orange County Code, 
to mean "a discharge standard for non-residential or industrial users of the [Publicly-Owned 
Treatment Works] or [Wastewater Facility] in order to achieve the purposes of this article and 
for the County to comply with the conditions set forth in their [National Pollutant Discliarge 
Elimination System] or [Florida Department of Environmental Protection] permits for effluent 
disposal, reuse, recycling, and disposal or recycling of residuals." 

WHEREAS, Sections 37-737 and 37-755, Orange County Code, provide that the Local 
Limits for the direct and indirect contributors to the Orange County Wastewater System shall be 
established by resolution and likewi e provided that they shall be amended by resolution. 

WHEREAS, it is the intent of the Board of County Commissions that the adoption of 
Local Limits pursuant lo this Resolution shall replace and supersede all other previously adopted 
Local Limits whether adopted by resolution or ordinance. 

WHEREAS, the Board of County Commissioners hereby establishes new unifonn 
requirements for the direct and indirect contributors to the Orange County Wastewater System to 
protect against Pass Through and Interference, as those tenns are defined in Section 37-703, 
Orange County Code; and to comply with I) the federal pretreatment regulations set forth by the 
United States Environmental Protection Agency general pretreatment regulations, Title 40, Code 
of Federal Regulations (CFR) Part 403, 2) the pretreatment regulations set forth by the Florida 
Department of Environmental Protection (FDEP), specifically Chapter 62-625, Florida 
Administrative Code (F.A.C.), 3) with the requirements in applicable National Pollutant 
Discharge Elimination System (NPDES) pennits and FDEP-issued permits for Orange County 
Wastewater Facilities, and 4) the terms and conditions in agreements for the reuse of Orange 
County reclaimed water and residuals. 

WHEREAS, the Board of County Commissioners now desires lo establish and adopt the 
above-stated Local Limits, based on the results of treatment plant monitoring, water quality 

1 The tcnns " Local Limitsn and "Orange County Local Limits" arc interchangeable. 
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requirements, field investigation of industrial users, Orange County compliance with applicable 
Water Reclamation Facility permits and associated effiuent disposal or reclaimed water 
standards or agreements, in accordance with FDEP pretreatment requirements set forth in 
Chapter 62-625, F.A.C., and as authorized by Section 37-737, Orange County Code. 

BE IT RESOLVED BY THE BOARD OF COUNTY COMMISSIONERS OF ORANGE 
COUNTY: 

Section 1. Adoption of Revised Ora11ge County Local Limits for all Users that 

Directly or lndireclly Discharge Wastewater to tl,e Ora11ge Cou11ty Wastewater System. The 

Board of County Commissioners hereby adopts revised Orange County Local Limits attached 

hereto and by this reference incorporated in this Resolution as Exhibit "A." 

Section 2 Intent. 

(a) As of the effective date of ihis Resolution as set forth in Section S below, subject 

to the final approval of FDEP, 

Orange County Local Limits shall be included as permit conditions 

and attached to each Industrial Wastewater Discharge Pe1mit issued by Orange County. 

Section 3. lmpleme11ta1ion of Orflllge County Local Limits. 

(a) Implementation of the revised Orange County Local Limits fo r users of County's 

Wastewater System will commence upon the effective date of this Resolution, subject to fin.al 

approval of the FDEP. 

(b) For those non-residential users with pollutant limits stated in active Industrial 

Wastewater Discharge Permits, the stated pollutant limits as established pursuant to federal 

categorical pretreatment regulations 40 CFR 403 shall prevail for those pollutants with federal 

limits that are more stringent than the Orange County Local Limits established by this 

Resolution. 

2 
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(c) The stated federal categorical pretreatment standards established for a specific 

industry category (pursuant to federal categorical pretreatment regulations 40 CFR 403) that are 

more stringent than the Orange County Local Limits shall supersede the Orange County Local 

Limits for that specific industry category. 

(d) Upon the Effective Date, all prior adopted Orange County Local Limits shal l be 

of no force and effect. 

Section 4. Severabllity and Provisions. If any provisions of this Resolution or the 

application thereof to anr person or circumstance is held invalid, the invalidity shall not affect 

other provisions or applications of this Resolution which can be given effect without the invalid 

provisions or applications, and to this end the provisions of this Resolution are declared 

severable. 

Section 5. Effective Date. This Resolution shall take effect _____ _, 2018, 

subject to final approval of the Florida Department of Environmental Protection. 

ADOPTED THIS ___ DAY OF APR 2 4 2018 , 2018. 

ORANGE COUNTY, FLORIDA 
By: The Board of County Commissioners 

Attest: Phil Diamond, CPA, County Comptroller 
as Clerk of the Bo of County Commissioners 

S:\Aconer\ORORES\l.ocal Limit Rcsol u1ion 03,-01 -2018.0oc 
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EXHIBIT "A" 
ORANGE COUNTY LOCAL LIMITS 1 

FOR DIRECT AND/OR INDIRECT WASTEWATER DISCHARGES TO THE 
ORANGE COUNTY WASTEWATER SYSTEM 

Effective-----• 2018 

Orange County 
Local Limit1 

Pollutant (unils in mg/L unle~s otherwise staled) 
Antimony 0.90 
Arsenic 0.90 
Bervllium 0.25 
Biochemical Oxygen Demand, 
5-davO> 5,000 SWRF/1 5,000 County Wide 
Boron 1.0 SWRF/BMP .. Councy Wide 
Cadmium 0.40 
Chlorides' 1,000 SWRF/BMP**County Wide 
Chromium, Total 4.0 EWRF/0.20 Countv Wide 
Cobalt 0.40 
Copper 0.90 
Cvanide 1.0 
Lead 0.50 
Lithium 0.50 
Mane.anese 2.0 
Mercurv 0.005 
Molybdenum 0.25 
Nickel 1.75 
Nitro2en. Total Kieldahl l'I BMP .. Countv Wide 
Oil and Grease 100 
pH (in S. U."s) 5.5-10.S 
Phenols, Total 4.0 SWRF/BMP**Countv Wide 
Phosphorous, Total ,,, BMP**Councy Wide 
Selenium 0.45 
Silver 0.125 EWRF/BMP"* Countv Wide 
Sodium 300 SWRF/BMP*•County Wide 
Thallium 0.50 
Total Dissolved Solids 5,000 SWRF/BMP**Countv Wide 
Total Suspended Solids''' 4,300 SWRF/15,000 County Wide 
Zinc 1.75 

~ The above-stated limits apply Countywide, unless specified otherwise. 
FOOTNOTES: 

EWRI' - Ensterly Water Reclamation Focilily Service An:a only. 

SWRF So11th..l!latet.R.cclawation.!!acility Service Area only. 
1 Local Limits as calcula1ed and evaluated by Orange County and as approved by FDEP. Exceedence of the stated 
Local Limit wil l result in Enforcement Actions pursuant to the Orange County Enforcement Response Plan and 
chapter 37, Article XX of the County Code. 
2 Indicates the parameter has a Threshold Limit for assessing Environmental High Strength SW'1:harge fees, pursuant 
to Chapter 37, Article XX ofU1e County Code and lhe County Rate Resolution. Specified pollutants detected above 
the stated Environmental Surcharge Limit will be assessed Environmental High Strength Surcharge Fees. 
•• Indicates User will minimize discharge of stated pollutant through the implementation ofa site-specific Best 
Management Plan (BMP). 
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