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Interoffice Memorandum 

February 20, 2017 

TO: Mayor Teresa Jacobs 
and Board of County Commissioners 

Raymond E. Hanson, P. E., Director ~~AA'y'~ 
Utilities Department ~ 

FROM: 

SUBJECT: BCC AGENDA ITEM - Discussion Agenda 
March 7, 2017 BCC Meeting 
Sol.id Waste Collection Update 
Contact Person: James Becker, Manager 

Utilities Solid Waste Division 
407-254-9660 

Utilities Department staff will provide an update on the 1-1-1 Automated 
Residential Garbage and Recycling Collection Program for the first year of 
service under the new collection system. Staff will provide a review of services 
included in the program, an overview of the 2016 service year and remaining 
challenges for program improvement. 

Board action is not required at this time. 

All Districts. 


