Utilities Department

Residential Collection Program
One Year Update

March 7, 2017



’ Presentation Overview

= Background

= 2016 Overview

= Recycling Challenges

= Large Item Challenges

= Large Item Collection Options



ﬁ Presentation Overview

= Background



ﬁ Background

=" BCC Approval — July 28, 2015
—Automated 1-1-1

—Hauler contracts

— Advanced Disposal (Zones 1 & 3)
— Waste Pro (Zone 2)
— FCC (Zones 4 & 5)

—95-gallon roll carts
—CNG trucks
—Two collection holidays
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ﬁ Background

=" Automated Collection 1-1-1
—Once-a-week garbage

— Items must fit into the 95 gallon cart

—Once-a-week recycling

— Items must fit into the 95 gallon cart
— Recycle only plastic, metal, glass containers and cardboard and paper

—Once-a-week yard waste

— Yard waste must be in a container or bag or tied into a bundle

—Call in for large items

— Items too large for the cart




’ Background

= Benefits of Automated 1-1-1
—Orange County Sustainability Plan
—CNG trucks

— Greenhouse gas reduction
— Cleaner air

— Noise reduction

—Less congestion on roadways
—Recycling increase




ﬁ Background

= Customer Outreach

—Postcards

—Newsletters |

—Cart deliveries with
Welcome Kits

—Door tags
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’ 2016 Overview
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’ Recycling Challenges

= Recycling Collection Issue

—Non-program materials placed in the recycling
roll cart
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ﬁ Recycling Challenges

" Recyclables Accepted in
Our Program

—Plastic, metal, glass
containers

—Cardboard
—Paper
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ﬁ Recycling Challenges

" [tems Not Accepted in Our Recycling Program
—Plastic bags
—Garbage
—Food
—Vegetation
—Clothes
—Electronics

—Appliances

18



’ Recycling Challenges

" Recycling Education Campaign @ REEYELER

—Newsletters S

—Community events

Plastic bags (including anes for
garbage] da not go in the blue
The

—Social media R ———

RANGE COUNTY RECYCLING DONE Rig

Orange Co

olid Waste Division
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’ Large Item Challenges

= Large Item Collection

—Commissioners’ requests for discussion
—2016 Overview
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’ Large Item Challenges

= 2016 Large Item Collection Overview
—Scheduling large item collection
—Calls for “missed” pickups not scheduled
—Items placed curbside
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’ Large Item Challenges

= Scheduling Large Item Collection
—Manual vs. automated collection

—Large item service frequency
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’ Large Item Challenges

" Large Items Include
—Washers, dryers, automobile tires, furniture, etc.

24



’ Large Item Challenges

" Large Items Do Not Include

—Freon-containing devices, yard waste, items
exceeding 3 cubic yards, items that can fit in the
roll cart




ﬁ Large Item Challenges

= [tems Placed Curbside
—Evictions and move-outs




’ Large Item Challenges

= Education and Outreach

—Postcards

—Newsletters
—Customer service and field staff

Monday - Fri

Solid Waste Hotline at 407-836-6601
8a.

m.-5p.m.

Solid.Waste@ocfl.net
nclude: N

Please remember lai
3 cubic yards per week (about a small pickup truckload).

m Division

PLEASE RECYCLE

+ Newspapers and adverfissments

+ Pasteboard (cersal and shos boxes, and empty
paper fowel and foilet paper rolls)

- Paper bags

* Magarines, catalogs, and phone books

+ Junk mail

* Flattened corrugated cardboard boxes

- Office, writing, and nofe paper

+ Metal cans (fin, aluminum, and stesl}

* Glass bottles and jars

* Aseptic containers (drink boxes) and gable-top
carfons

+ Empty aerosal cans

* Plastic bottles and containers
labeled #1 - #7

RECYCLE

X Garbage/food

X Yard waste

X Plastic bags

X Scrap metal

X Styrofoam or polystyrene

X Mirrors, window panes,
‘or ceramics

X Hazardous waste (paint,
propane tanks, and
medical waste)

X Hangers

X Electronic waste (batteries,
computers, and cell phones)

Schedule large items for collection by calling the Solid Waste Hofline at 407-836-5601 or by emailing

Solid. Waste@odl.net finclude your name, street address, confad! information, and the item(s} that you want

collected]. A customer service representutive will let you know when the items will be collected. Please set out
date_

your #ems no kifer than 6 a.m. on your scheduled
What are
large items?

* Excess garbage goes info the green lid garboge cart

* Empty boxes should be broken dawn and placed in the
blue lid recycling cart

* Avtomoile parts and fraon-containing devicss such as
rafrigerators are not collected
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ﬁ Large Item Challenges

Scheduled Service Calls

14,000

12,000

10,000 \

8,000 //

6,000

4,000 ]

2,000

January  February March April May June July August  September October November December




’ Presentation Overview

= Large Item Collection Options
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’ Large Item Collection Options

= Continue Current Practice
—Targeted education outreach

OR

* Amend Current Collection Contract
—Weekly large item collection service
—No scheduling required
—Additional cost
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