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ISO Public Protection Classification 

• ISO’s PPC program accurately measures the 

effectiveness of public fire protection for 

structures in 46,200 fire districts across the 

country

• PPC considers the overall fire suppression 

service capability relative to the risk in the 

graded area

• Better fire protection – as measured by the 

PPC – generally leads to a better loss 

experience for insured structural damage 
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Fire Suppression Rating Schedule  (FSRS)

• A community fire suppression evaluation, 

not just a fire department evaluation 

• The FSRS is a first alarm schedule

• 105.5 points possible

• Acknowledged and accepted measurement 

of a community’s fire suppression capabilities

• References proven national standards
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FSRS Classes 1 to 10

90.00  to  100 + Points   =   Class   1

80.00  to  89.99 Points   =   Class   2

70.00  to  79.99 Points   =   Class   3

60.00  to  69.99 Points   =   Class   4

50.00  to  59.99 Points   =   Class   5

40.00  to  49.99 Points   =   Class   6

30.00  to  39.99 Points   =   Class   7

20.00  to  29.99 Points   =   Class   8

10.00  to  19.99 Points   =   Class   9

00.00  to    9.99 Points   =   Class 10
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PPC Distribution
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PPC Distribution
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PPC Distribution
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Emergency Communications 

• Emergency Reporting
– Enhanced, Basic or No 9-1-1 system

– Computer Aided Dispatch Facilities

– Alarm receipt and processing at the communication center

• Telecommunicators
– Training

– Certification 

• Dispatch circuits
– Available circuits

– Emergency power

– Dispatch recording
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Emergency Communications 
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Fire Department 

• Equipment on apparatus 
– Fire Engines 

– Reserve Engines 

– Pump Capacity 

– Ladder Service 

– Reserve Ladder Service 

•Deployment Analysis 

•Company Personnel 

• Training 

•Operational Considerations



© 2016 Insurance Services Office, Inc. All rights reserved.  Confidential and Proprietary.

Fire Department 
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Community Risk Reduction

• Fire prevention Code Adoption and Enforcement

– Code adoption and regulations
– Fire Prevention Staffing, Training / Certification
– Fire Prevention Programs

• Public Fire Safety Education 
– Educator qualifications / training
– Fire safety programs

• Fire Investigation 
• Fire investigation Organization and Staffing 
• Fire investigator Certification and Training
• Use of the National Fire Incident Reporting System
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Community Risk Reduction
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Water Supply

• Adequacy of water supply 

• Hydrant, size, type & installation 

• Inspection and fire flow testing of hydrants  



© 2016 Insurance Services Office, Inc. All rights reserved.  Confidential and Proprietary.

Summary of PPC Review
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Congratulations

ISO’s newest Class 1 community

Effective June 1, 2017
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Internal Assessment

Planning & Technical Services 
Conducted a Self-Assessment 
Report

–Report Was Updated 
Throughout the Preparation 
Process

–Self-Assessment Contained 19 
Specific Recommendations for 
Improvement



Fire Rescue’s Efforts

Records Management 
System for Pre-Fire Plans

–Conducted Over 10,000 Pre-
Fire Plans on Commercial 
Buildings



Fire Rescue’s Efforts

 Improved Rural Water 
Supply Tanker Shuttles

Trained on Extended 
Supply Hose Evolutions 
up to 2500 Feet

 Improved Static Water 
Supply Capabilities



Fire Rescue’s Efforts

 Increased Training Hours

–Company Level Training

–Recognized Facility 
Training

• Live Burns

• Multi-Company

• Night Training
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Fire Rescue’s Efforts

 Implemented a 911 
Protocol for Fire 
Emergencies 

–Standard Method to 
Answer Calls

–Logic Based Selection of 
Resources

–Pre-Arrival Instructions

–Post-Dispatch Instructions
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Fire Rescue’s Efforts

Aerial Units for 
Improved Aerial 
Compliance

Partnered with Orange 
County Public Schools 

Fire prevention 
Education for K through 
12 Grade Students
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Previous ISO PPC



ISO PPC Class 4 to Class 1



ISO PPC Class 8B to Class 1



ISO PPC Class 10 to Class 10W



Next Steps

 ISO Will Be Back Every 4 Years for Another Site 
Visit

Continued Focus on Training 

 Increase Number of Fire Stations to Improve 
NFPA 1710 Compliance

Replace 3 Engines With 3 Aerials

 Increase Community Risk Reduction Services
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