


Command Structure

• Incident Commander
• Planning Section Chief
• Logistics Section Chief
• Operations Section Chief



Support Structure

• County Emergency Operations Center
• Agency Emergency Operations Center
• Regional Law Enforcement Coordination 

Team (FDLE)



Agency Meetings

• Agency Preparedness Meetings: 5

• Response & Recovery Meetings: 16

• Each unit within the Sheriff’s Office met 
and formulated a plan for deployment and 
achieving the High Risk Incident 
Commander’s Goals and Objectives.  



Sheriff Demings’ Media Briefings
• 1 OCSO only - TV briefing
• 3 joint briefings at the 

CEOC
• 1 local in-studio briefing
• 1 national news phone 

briefing
• 2 local phone briefings

Several public safety message 
were provided to the 
community:

• Hurricane preparedness
• Carbon monoxide  hazards
• Traffic safety as a result of 

power outages
• Fraudulent scams



Deployment
September 9-13, 2017

• Saturday:         747 Sworn       45 Civilian
• Sunday:           759 Sworn 91 Civilian
• Monday:          1027 Sworn 91 Civilian
• Tuesday:          986 Sworn       78 Civilian
• Wednesday:     333 Sworn       50 Civilian



Shelters

• 14 school shelters opened - 39 deputies
assigned for security.

• 24 deputies assigned to county shelters.
• Central Operations – 45 deputies along

with 56 family members and eight animals
sought shelter.

• Each sector also had employees and
family members seeking shelter.





Calls for Service
September 9-14, 2017

• Total Felony Arrests – 223
• Total Misdemeanor Arrests - 244
• Total Curfew Arrests – 37
• Total Calls for Service – 24, 909
• Average daily CFS – 4,151
• Average daily CFS for 2016 – 3,063

• 35.5% Increase calls for service during the 
time of the hurricane.



Significant Events
• Three people died as a result of apparent

carbon monoxide poisoning from a generator
at a home in the 5600 block of Eggleston
Avenue.

• During the curfew hours, the Orange County
Sheriff’s Office made four arrests for
commercial burglary and two residential
burglary arrests during a state of emergency.
These calls were originally reported as
“looting.”



Significant Challenges

• Traffic control issues related to power 
outages.

• Two Orange County radio towers were 
reported out of service, affecting the 
downtown and Lake Buena Vista areas.



Hurricane Irma: Facebook 

• 61 posts
• 236,000 total views
• 35 safety warnings 
• 16 OCSO in action
• 9 Spanish posts
• 5 videos
• 1 Facebook Live

Most popular post: 
• Deputies clear debris

(66,000 reached)



Hurricane Irma: Twitter
• 97 tweets
• 692,738 reached
• 35 safety warnings
• 15 OCSO in action
• 17 Spanish tweets
• 30 retweets

Most popular tweet:
• Mandatory Curfew

(56,124 reached)



Questions?
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