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SUBJECT: Consent Agenda Item - October 16, 2018 
Agreement with Jewel's Family Success Center, Inc. 

The Family Services Department, through its Community Action Division, operates 
and manages seven community centers throughout the county that house 
community partners. These partners operate a variety of programs that publicly 
benefit Orange County residents. The Jewel's Family Success Center, Inc. is a 
non-profit organization that provides workshops, needs assessments, and support 
services to families with low-income. Jewel's Family Success Center's mission is to 
equip and empower families to attain and maintain self-sufficiency and economic 
independence, and their primary focus is single mothers. The program will be 
offered at the Holden Heights Community Center three days per week in the 
evenings. 

ACTION REQUESTED: Approval and execution of License Agreement 
between Orange County, Florida and Jewel's Family 

LBW/aaw 

Attachment , 

· Success Center, Inc. related to Not-for-Profit 
Community Center Utilization for the Provision of 
Services Benefitting the Public License Agreement 
No. 20180902 for Holden Heights Community 
Center. 

C: Randy Singh, Assistant County Administrator 
Cristina Berrios, County Attorney's Office 



Orange County, Florida and Jewel's Family Success Center, Inc. 
License Agreement No. 20180902 

LICENSE AGREEMENT 

between 

ORANGE COUNTY, FLORIDA 

and 

JEWEL'S FAMILY SUCCESS CENTER, INC. 

related to 

NOT-FOR-PROFIT COMMUNITY CENTER UTILIZATION FOR THE 
PROVISION OF SERVICES BENEFITTING THE PUBLIC 

THIS LICENSE AGREEMENT ("License Agreement") is made and entered into 
by and between ORANGE COUNTY, FLORIDA (the "County"), a political subdivision 
of the State of Florida located at 201 South Rosalind Avenue, Orlando, Florida 32801, on 
behalf of its Community Action Division, and JEWEL'S FAMILY SUCCESS 
CENTER, INC. (the "Agency"), a non-profit organization with a principal address located 
at 5240 Chapparrel Drive, Orlando FL 32839. The County and the Agency may herein be 
referred to individually as "party" or collectively as "parties". 

RECITALS 

WHEREAS, the Board of County Commissioners (the "Board") desires that the 
community centers owned and managed by the County be used in a manner that publicly 
benefits the County's residents; and 

WHEREAS, the Board has designated the Manager of the Community Action 
Division ("CAD Manager") of the Family Services Department to be responsible for 
arranging, managing, and supervising the public use of the County's community centers 
by the County's residents; and 

WHEREAS, the Board finds that County's residents benefit from the use of the 
County's community centers by certain community not-for-profit agencies using the 
community centers to provide services that publicly benefit the County's residents and 
therefore wishes to enter into License Agreements with those community not-for-profit 
agencies; and 

WHEREAS, the Agency is a community not-for-profit agency that wishes to use 
one of the County's community centers and the CAD Manager; using the discretionary 
authority granted to him/her by the Board, has determined that the Agency's services 
provide a substantiated, public benefit to the County's residents. 

NOW, THEREFORE, in consideration of the mutual promises, covenants, and 
conditions hereinafter set forth, the parties agree as follows: 

Section 1. Recitals. The above recitals are true and correct and form a material 
part of this License Agreement. 
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Orange County, Florida and Jewel's Family Success Center, Inc. 
License Agreement No. 20180902 

Section 2. Documents. 

A. The documents that are incorporated by either reference or attachment and thereby 
form this License Agreement are: 

1. This License Agreement; 
2. Exhibit A: Community Center Information; 
3. Exhibit B: Scope of Work; 
4. Exhibit C: Agency Evaluation Form; and 
5. Exhibit D: Leased Employee Affidavit (when applicable). 

Section 3. Grant of License. 

A. The County hereby grants the Agency a license to use the community center (the 
"Licensed Premises") that is more specifically described as attached hereto in Exhibit" A". 

B. The parties understand and agree that this License Agreement only grants a license 
to enter upon and use the Licensed Premises as contemplated herein and confers no other 
rights of occupancy and/or use of the Licensed Premises by the Agency. 

Section 4. Agency's Obligations. The Agency shall: 

A. Use the Licensed Premises exclusively for the purpose( s ), and at the times and dates 
listed, in the Scope of Work attached hereto as Exhibit "B". 

B. Notify the County, in writing, should the Agency desire to perform in any manner 
outside the Scope of Wark that is attached to this License Agreement. The CAD Manager 
shall be authorized to issue written approval of such requested changes to the Scope of 
Work without the need to formally amend this License Agreement so long as: 

1. The Agency's requested changes are determined by the CAD Manager to 
be in line with the purpose and intent of this License Agreement; and 

2. The Risk Management Division reviews and approves the revised Scope of 
Work without requiring a change in the insurance, liability, or 
indemnification language of this License Agreement. 

C. Both parties hereby agree that the CAD Manager's written approval of the 
Agency's requested changes to the Scope of Work shall be binding upon both parties. 

D. The Agency shall observe and comply with all applicable federal, state, and local 
rules, orders, laws and regulations pertaining to the use of the Licensed Premises. Nothing 
in this License Agreement shall be construed to relieve Agency of its obligation to comply 
with all applicable provisions of the Orange County Code, or its obligation to obtain 
federal, state, county, or other permits, as applicable. 
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Orange County, Florida and Jewel's Family Success Center, Inc. 
License Agreement No. 20180902 

Section 5. Term and Termination. 

A. The term of this License Agreement shall expire on December 31st of the year of 
execution hereof. This License Agreement may be renewed for up to three (3) additional 
one-year terms upon written mutual consent by both parties. 

B. Through its execution of this License Agreement, the Board hereby delegates 
limited signature authority to the Director of the Family Services Division so that he or she 
may execute any permitted renewals hereof so long as those stated renewals do not change 
or alter the terms and conditions herein. 

C. Termination for Convenience. Either party may terminate this License 
Agreement at any time and for any reason by providing at least thirty (30) days written 
notice to the other party. 

D. Termination for Cause. The failure of the Agency, its employees, or contractor(s) 
to comply with any covenant or condition of this License Agreement shall constitute a 
breach of the License Agreement. 

1. If the breach of this License Agreement, as determined by the CAD 
Manager, is not material and can be readily cured, the County may, in its 
sole and absolute discretion, provide the Agency with ten (10) days written 
notice and an opportunity to cure the breach within the timeframe provided 
therein. Should the Agency fail to cure the breach within the timeframe 
provided, the County may immediately terminate this License Agreement 
and reserves the right to prohibit the Agency from future use of any of its 
community centers. 

2. If the breach of this License Agreement, as determined by the CAD 
Manager, is material and cannot be readily cured, the County may 
immediately terminate this License Agreement and reserves the right to 
prohibit the Agency from future use of any of its community centers. 

E. Nothing in this Agreement shall be construed to interfere with the County's 
absolute right to terminate this License Agreement without cause. 

Section 6. License Restrictions. 

A. All services provided by the Agency while using the Licensed Premises must be 
open and available to the public and shall not require any member of the public to register 
with, or become a member of, the Agency to fully participate in the services provided. 
Additionally, if the Agency is a faith-based ( or faith-affiliated) organization, 
proselytization and/or disparagement of other religions and/or systems of belief are not 
permitted while the Agency is utilizing the Licensed Premises. 
B. Use of the common areas of the Licensed Premises, such as meeting and conference 
rooms, shall only be with the approval of the Program Administrator or the designee 
thereof. 
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Orange County, Florida and Jewel's Family Success Center, Inc. 
License Agreement No. 20180902 

C. Alcoholic beverages and smoking are not permitted anywhere on the Licensed 
Premises or the property on which the Licensed Premises are located. Persons violating 
these restrictions shall be asked to leave, shall be escorted off the Licensed Premises, and 
may be trespassed from the Licensed Premises for a period of at least six (6) months. Any 
instance where the policy against alcoholic beverages is violated with the consent or 
knowledge of the Agency will be cause for termination of this License Agreement. 

Section 7. In-Kind Payment for License. By executing this License 
Agreement, the Agency hereby certifies that it is eligible to pay for this License Agreement 
by means of "in-kind" contribution because the Agency: (1) is a registered not-for-profit 
that is eligible to do business in the State of Florida; and (2) shall exclusively use the 
Licensed Premises in a manner that, as determined by the CAD Manager, provides a 
substantive benefit to the County and/or the general public. 

Section 8. Evaluation. Unless otherwise stated in the Scope of Work, the 
Agency shall submit monthly reports documenting the services it has provided on the 
Licensed Premises. These reports must be provided to the CAD Manager, or the designee 
thereof, on or before the 5th business day of the month that follows each month and must 
conform to the format provided for in Exhibit "C" which is attached hereto. 

Section 9. Indemnity. To the fullest extent permitted by law, the Agency shall 
defend, indemnify, and hold harmless the County, its officials, agents, and employees from 
and against any and all claims, suits, judgments, demands, liabilities, damages, cost, and 
expenses (including attorneys' fees) of any kind or nature whatsoever arising directly or 
indirectly out of or caused in whole or in part by any act or omission of the Agency or its 
subcontractors (if any), anyone directly or indirectly employed by them, or anyone for 
whose acts for which the Agency or its subcontractors (if any) may be held liable. Nothing 
contained herein shall constitute as waiver by the County of sovereign immunity or the 
provisions of Section 768.28, Florida Statutes. It is agreed by the parties that specific 
consideration has been paid under this License Agreement for this provision. 

Section 10. Liability. 

The County shall not be liable to the Agency for any special, consequential, incidental, 
punitive, or indirect damages arising from, or relating to, this License Agreement and/or 
any breach by the County hereof, regardless of any notice of the possibility of such 
damages. 

Section 11. Protection of Persons and Property. 

A. The Agency shall be responsible for initiating, maintaining, and supervising all 
safety precautions and programs in connection with the performance of this License 
Agreement. The Agency shall take all reasonable precautions for the safety and protection 
of: 
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Orange County, Florida and Jewel's Family Success Center, Inc. 
License Agreement No. 20180902 

1. All employees and all persons whom the Agency suffers to be on the 
premises and other persons who may be affected thereby; and 

2. All property, materials, and equipment on the premises under the care, 
custody, or control of the Agency; and 

3. Other property at or surrounding the premises including trees, shrubs, lawn, 
walk, pavement, and roadways. 

B. The Agency agrees that the County does not guarantee the security of any 
equipment or personal property brought onto County property by the Agency, its agents, 
volunteers, or employees and further agrees that the County shall in no way be liable for 
damage, destruction, theft, or loss of any equipment and appurtenances regardless of the 
reason for such damage, destruction, theft, or loss. 

C. The Agency shall comply with, and shall ensure that its contractors comply with, 
all applicable safety laws or ordinances, rules, regulations, standards, and lawful orders 
from authority bearing on the safety of persons or property for their protection from 
damage, injury or loss. This includes, but is not limited to, the following: 

1. Occupational Safety & Health Act (OSHA)National 
2. Institute for Occupational Safety & Health 
3. (NIOSH)National Fire Protection Association (NFPA) 

D. The Agency must also comply with the guidelines set forth in the Orange County 
Safety & Health Manual. The manual can be accessed online at the following address: 
http://www.ocfl.net/Y ourLocalGovernment/CountyDepartments/OfficeofAccountability/ 
RiskManagement.aspx 

E. The Agency shall be held responsible for any and all damage resulting from, or in 
any way related to, its use of the Licensed Premises. Consequently, to mitigate its liability 
as stated herein, the Agency hereby agrees to assist in efforts to repair and/or mitigate the 
impact of any damage caused to the Licensed Premises as may be requested by the County. 

F. In any emergency affecting the safety of persons or property, the Agency will act 
with reasonable care and discretion to prevent any threatened damage, injury, or loss. 

G. The Agency agrees to ensure confidentiality of client information related to any·· 
client of the Agency or the County related to this agreement and to limit access to the 
premises to duly authorized staff or clients receiving specified services. The Agency shall 
maintain space in appropriate condition as to customary wear and cleanliness and return 
furnishings and equipment to its original order upon vacating prem1ses after each use. 

H. The Agency will comply with, and shall ensure that its contractors comply with, all 
applicable safety laws, ordinances, rules, regulations, standards, and lawful orders from 
authority bearing on the safety of persons or property for their protection from damage, 
injury, or loss. 
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I. In any emergency affecting the safety of persons or property, the Agency will act 
with reasonable care and discretion to prevent any threatened damage, injury, or loss. 

Section 12. Insurance. 

A. The Agency agrees to maintain on a primary basis and at its sole expense, at all 
times throughout the duration of this License Agreement the following types of insurance 
coverage with limits and on forms (including endorsements) as described herein. These 
requirements, as well as the County's review or acceptance of insurance maintained by 
Agency, are not intended to, and shall not in any manner, limit or qualify the liabilities or 
obligations assumed by the Agency under this License Agreement. 

B. The Agency shall require and ensure that each of its sub-contractors/consultants 
providing services hereunder (if any) procures and maintains until the completion of their 
respective services, insurance of the types and to the limits specified herein. 

C. The Agency shall have in force the following insurance coverage, and will provide 
Certificates of Insurance to the County prior to commencing operations under this License 
Agreement, or prior to executing any renewals hereof, to verify such coverage: 

1. Workers' Compensation - The Agency shall maintain coverage for its 
employees with statutory workers' compensation limits, and no less than 
$100,000 each incident of bodily injury or disease for Employers' Liability. 
Said coverage shall include a waiver of subrogation in favor of the County 
if services are being provided at County facilities. Elective exemptions as 
defined in Florida Statute 440 will be considered on a case-by-case basis. 
Any Agency using an employee leasing arrangement shall complete the 
Leased Employee Affidavit attached herein as Exhibit "D". 

2. Commercial General Liability - The Agency shall maintain coverage issued 
on the most recent version of the ISO form as filed for use in Florida or its 
equivalent, with a limit ofliability of not less than $500,000 per occurrence. 
Agency further agrees coverage shall not contain any endorsement( s) 
excluding or limiting Product/Completed Operations, Contractual Liability, 
or Separation of Insureds. 

3. Sexual abuse and molestation coverage with limits of not less than $100,000 
per occurrence shall also be included for those programs that provide 
services directly to minors. The General Aggregate limit shall either apply 
separately to this License Agreement or shall be at least twice the required 
occurrence limit. 

4. Business Automobile Liability - The Agency shall maintain coverage for 
all owned; non-owned and hired vehicles issued on the most recent version 
of the ISO form as filed for use in Florida or its equivalent, with limits of 
not less than $500,000 per accident. In the event the Agency does not own 
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automobiles the Agency shall maintain coverage for hired and non-owned 
auto liability, which may be satisfied by way of endorsement to the 
Commercial General Liability policy or separate Business Auto Liability 
policy. 

5. Professional Liability - Any Organization providing Professional services 
(i.e., medical, counseling, etc.) shall provide Professional liability coverage 
with limits of not less than $1,000,000 per occurrence. 

D. If the Agency is an Agency or political subdivision of the State of Florida then 
without waiving its right to sovereign immunity as provided in Section 768.28, Florida 
Statutes, the Agency may self-insure its liability with coverage limits of $200,000 per 
person and $300,000 per occurrence or such other limited sovereign immunity as set forth 
by the Florida legislature. A statement of self-insurance shall be provided to the County. 

E. When a self-insured retention or deductible exceeds $100,000 the County reserves 
the right to request a copy of Agency's most recent annual report or financial statement. 
For polices written on a "Claims-Made" basis the Agency agrees to maintain a retroactive 
date prior to or equal to the effective date of this Contract. In the event the policy is 
cancelled, non-renewed, switched to occurrence form, or any other event which triggers 
the right to purchase a Supplemental Extended Reporting Period (SERP) during the life of 
this Contract the Agency agrees to purchase the SERP with a minimum reporting period 
of not less than two (2) years. Purchase of the SERP shall not relieve the Agency of the 
obligation to provide replacement coverage. 

F. The Agency agrees to endorse the County as an Additional Insured with a CG 20 
26 Additional Insured - Designated Person or Organization endorsement, or its equivalent 
to all commercial general liability policies. The additional insured shall be listed in the 
name of Orange County Board of County Commissioners. 

G. Insurance carriers providing coverage required herein must be licensed to conduct 
business in the State of Florida and must possess a current A.M. Best's Financial Strength 
Rating of A- Class VIII or better. 

H. Any request for an exception to these insurance requirements must be submitted in 
writing to the County for the approval of the County's Risk Management Division. 

I. The Agency shall provide to the County current certificates of insurance evidencing 
all required coverage prior to execution and commencement of any operations/services 
provided under this Contract. In addition to the certificate( s) of insurance the Agency shall 
also provide copies of the additional insured and the waiver of subrogation endorsements 
as required above. For continuing service contracts renewal certificates shall be submitted 
upon request by either the County or its certificate management representative. The 
certificates shall clearly indicate that the Agency has obtained insurance of the type, 
amount and classification as required for strict compliance with this insurance section. No 
material change or cancellation of the insurance shall be effective without thirty (30) days 
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prior written notice to the County. Certificates shall specifically reference the respective 
Contract number. The certificate holder shall read: 

Orange County Board of County Commissioners 
Attention: Procurement Division 
400 East South Street 
Orlando, Florida 32801 

Section 13. Equal Opportunity and Nondiscrimination. 

A. The County's policies of equal opportunity and nondiscrimination are intended to 
assure equal opportunities to every person, regardless of race, religion, sex, color, age, 
disability or national origin, in securing or holding employment in a field of work or labor 
for which the person is qualified, as provided and enforced by section 17-314 of the Orange 
County Code and the County's relevant Administrative Regulations. It is also the county 
policy that person(s) doing business with the county shall recognize and comply with this 
policy and that the County shall not extend public funds or resources in a manner as would 
encourage, perpetuate or foster discrimination. As such: 

1. The Agency shall adopt and maintain, or provide evidence to the County 
that the Agency has adopted and maintains, a policy of nondiscrimination 
as defined by Section 17-288, Orange County Code, throughout the term of 
this License Agreement. 

2. The Agency agrees that, on written request, the Agency shall permit 
reasonable access to all business records or employment, employment 
advertisement, application forms, and other pertinent data and records, by 
the county, for the purpose of investigating to ascertain compliance with the 
nondiscrimination provisions of this contract; provided, that the contractor 
shall not be required to produce for inspection records covering periods of 
time more than one year prior to the date of this License Agreement. 

3. The Agency agrees that, if any obligations of this contract are to be 
performed by subcontractor( s ), the provisions of subparagraphs "1" and "2" 
of this Section shall be incorporated into and become a part of the 
subcontract. 

Section 14. Notices. Notices to either party provided for herein shall be 
sufficient if sent by certified or registered mail, return receipt requested, postage prepaid, 
addressed to the following addressees or to such other addressees as the parties may 
designate to each other in writing from time to time: 

To the County: Orange County Administrator 
Orange County Administration Building 
201 S. Rosalind Avenue, 5th Floor 
Orlando, Florida 32801 
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To the Agency: 

Orange County, Florida and Jewel's Family Success Center, Inc. 
License Agreement No. 20180902 

AND 

Community Action Division Manager 
Orange County Family Services Department 
Community Action Division 
2100 East Michigan Street 
Orlando, Florida 32806 

Dr. Judith Fletcher 
Executive Director 
5420 Chapparrel Drive 
Orlando, Florida 32839 

Section 15. General Provisions. 

A. Use of County Logo. The Agency is prohibited from use of any and all County 
emblems, logos, and/or identifiers without written permission from the County as per 
Section 2-3, Orange County Code. 

B. No Waiver of Sovereign Immunity. Nothing contained herein shall constitute, or 
be in any way construed to be, a waiver of the County's sovereign immunity or the 
protections and provisions of Section 768.28, Florida Statutes. 

C. Assignments and Successors. Each party binds itself and its partners, successors, 
executors, administrators, and assigns to the other party of this License Agreement and to 
the partners, successors, executors, administrators, and assigns of such other party, in 
respect to all covenants of this License Agreement. Neither party shall assign, sublet, 
convey, or transfer its interest in this License Agreement without the written consent of the 
other, which consent shall be in the sole determination of the party with the right to consent. 

D. Waiver. No delay or failure on the part of any party hereto to exercise any right or 
remedy accruing to such party upon the occurrence of an event of violation shall affect any 
such right or remedy, be held to be an abandonment thereof, or preclude such party from 
the exercise thereof at any time during the continuance of any event of violation. No waiver 
of a single event of violation shall be deemed to be a waiver of any subsequent event of 
violation. 

E. Remedies. No remedy herein conferred upon any party is intended to be exclusive 
of any other remedy, and each and every such remedy shall be cumulative and shall be in 
addition to every other remedy given hereunder or now or hereafter existing at law or in 
equity or by statute or otherwise. No single or partial exercise by any party of any rights, 
power, or remedy hereunder shall preclude any other or further exercise thereof. 

F. Governing Law. This License Agreement, and any and all actions directly or 
indirectly associated herewith, shall be governed by and construed in accordance with the 
internal laws of the State of Florida, without reference to any conflicts of law provisions. 
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G. Venue. For any legal proceeding ansmg out of or relating to this License 
Agreement, each party hereby submits to the exclusive jurisdiction of, and waives any 
venue or other objection against, the Ninth Circuit Court in and for Orange County, Florida. 
Should any federal claims arise for which the courts of the State of Florida lack jurisdiction, 
venue for those actions shall be in the Orlando Division of the U.S. Middle District of 
Florida. 

H. Jury Waiver. Each party hereto hereby irrevocably waives, to the fullest extent 
permitted by applicable law, any right it may have to a trial by jury in any legal proceeding 
directly or indirectly arising out of or relating to this License Agreement. 

I. Attorneys' Fees and Costs. With the exception of the indemnification terms of 
this License Agreement, the parties shall each bear their own costs; expert fees, attorneys' 
fees, and other fees incurred in connection with this License Agreement and any litigation 
that arises either directly, or indirectly, herefrom. 

J. No Third Party Beneficiaries. Nothing in this License Agreement, express or 
implied, is intended to, or shall confer, upon any person, other than the parties and their 
respective successors and permitted assigns, any legal or equitable right, benefit or remedy 
of any nature under or by reason of this License Agreement. 

K. No Representations. Each party represents that they have had the opportunity to 
consult with an attorney, and have carefully read and understand the scope and effect of 
the provisions of this License Agreement. Neither party has relied upon any representations 
or statements made by the other party hereto which are not specifically set forth in this 
License Agreement. 

L. Headings. The headings or captions of articles, sections, or subsections used in this 
License Agreement are for convenience ofreference only and are not intended to define or 
limit their contents, nor are they to affect the construction of or to be taken into 
consideration in interpreting this License Agreement. 

M. Survivorship. Those provisions which by their nature are intended to survive the 
expiration, cancellation, or termination of this License Agreement, including, by way of 
example only, the indemnification and public records provisions, shall survive the 
expiration, cancellation, or termination of this License Agreement. 

N. Authority of Signatory. Each signatory below represents and warrants that he or 
she has full power and is duly authorized by their respective party to enter into and perform 
this License Agreement. Such signatory also represents that he or she has fully reviewed 
and understands the above conditions and intends to fully abide by the conditions and terms 
of this License Agreement as stated. 

0. Severability. If any provision of this License Agreement is held by a court of 
competent jurisdiction to be invalid, void, or otherwise unenforceable, the remaining 
provisions shall nevertheless continue in full force without being impaired or invalidated 
many way. 
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P. Written Modification. Other than the exception regarding the Scope of Work as 
stated in Section 4(B) above, no modification of this License Agreement shall be binding 
upon any party to this License Agreement unless reduced to writing and signed by a duly 
authorized representative of each party to this License Agreement. 

Q. Entire License Agreement. This License Agreement, and any documents 
incorporated herein, sets forth and constitutes the entire agreement and understanding of 
the parties with respect to the subject matter hereof. This License Agreement supersedes 
any and all prior agreements, negotiations, correspondence, undertakings, promises, 
covenants, arrangements, communications, representations, and warranties, whether oral 
or written, of any party to this License Agreement. 

[ SIGNATURES ON THE FOLLOWING PAGE] 
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IN WITNESS WHEREOF, the parties hereto have signed and executed this 
License Agreement on the dates indicated below. 

ORANGE County, FLORIDA 
By: Board of County Commissioners 

By: fi:2 .,/_.~_. ..h-
/Te esa Jacobs . 

fa-, Orange County Mayor 

Date: lo• 16. 18 

ATTEST: Phil Diamond, CPA, Comptroller 
As Clerk of the Board of County Commissioners 

~~ 
By:(dl)eputy Clerk 

Date: OCT 1 6 2018 

THE AGENCY 

By: g2~ ·. 
Printed Name: -J~d::h t- lCfO)e.r 

STATE OF l='lGR5F-OA ) 
COUNTY OF Q1_ P..ruE:t_ e ) 

(Seal) 
RODNEY POLINE 

Notary Public - State of Florida 
Commission # GG 079169 

My Comm. El!pires Mar 5, 2021 
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Orange County, Florida and Jewel's Family Success Center, Inc. 

EXHIBIT "A" 

Holden Heights Community Center 
1201 20th Street 
Orlando, FL 32805-4632 

Room: Small activities room 

License Agreement No. 20180902 

Day(s): Mondays, Tuesdays, Thursdays, and one Saturday per month 
Frequency: Weekly 
Hours: 9am-2pm 
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EXHIBIT "B" 

Summary: 

The objective of Jewel's Family Success Center is to equip and empower families to attain 
and maintain personal self-sufficiency and economic independence, with a special focus 
given to single mothers. The Jewel's Family Success Center facilitates economic 
independence through assessing needs, providing services, and acting as a gateway to 
community resources. 

Scope of Work: 

A. The agency will provide workshops to single mothers to teach interviewing skills, 
self-awareness, and connect them with resources for employment and childcare. 

B. The agency will provide data to the County weekly to demonstrate that provision 
of county space at no cost is justified. 

C. Services will be provided Monday, Tuesday, Thursday, and Saturdays from 9am-
2pm. Additional Mondays from 4-7pm may be scheduled if clients request it and if 
approved by the Center Manager. 

Room: Small activities room 
Day(s): Mondays, Tuesdays, Thursdays, and one Saturday per month 
Frequency: Weekly 
Hours: 9am-2pm 
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EXHIBIT "C" 

AGENCY EVALUATION FORM 

Name of Reporting Individual (Please Print): 

Date: ------------ Reporting Period: ______ to ______ _ 

National 
Number of Number of Clients 

Services Provided Performance 
Clients Achieving 

(Describe in Detail) Indicator(s) 
(NPI) 

Served Outcome* 

* Supporting documentation for outcome completion included with the report. Yes No 

Reporting Individual's Signature: _________________________ _ 

Reviewing County Staff Signature: ________________________ _ 
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EXHIBIT "D" 

LEASED EMPLOYEE AFFIDAVIT 

I affirm that an employee leasing company provides my workers' compensation 
coverage. I further understand that my contract with the employee leasing company limits my 
workers' compensation coverage to enrolled worksite employees only. My leasing 
arrangement does not cover un-enrolled worksite employees, independent . contractors, 
uninsured sub-contractors or casual labor exposure. 

I hereby certify that 100% of my workers are covered as worksite employees with the 
employee leasing company. I certify that I do not hire any casual or uninsured labor outside the 
employee leasing arrangement. I agree to notify the County in the event that I have any workers 
not covered by the employee leasing workers' compensation policy. In the event that I have 
any workers not subject to the employee leasing arrangement, I agree to obtain a separate 
workers' compensation policy to cover these workers. I further agree to provide the County 
with a certificate of insurance providing proof of workers' compensation coverage prior to 
these workers entering any County jobsite. 

I further agree to notify the County if my employee leasing arrangement terminates 
with the employee leasing company and I understand that I am required to furnish proof of 
replacement workers' compensation coverage prior to the termination of the employee leasing 
arrangement. 

I certify that I have workers' compensation coverage for all of my workers through the 
employee leasing arrangement specified below: 

Name of Employee Leasing Company: _________________ _ 

Workers' Compensation Carrier: 

A.M. Best Rating of Carrier: ____________________ _ 

Inception Date of Leasing Arrangement: ________________ _ 

I further agree to notify the County in the event that I switch employee-leasing 
companies. I recognize that I have an obligation to supply an updated workers' compensation 
certificate to the County that documents the change of carrier. 

Name of Contractor: -------------------------

Signature of Owner/Officer: 

Title: Date: -----------------
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ORANGE COUNTY COMMUNITY ACTION DIVISION 
Facility Use Application Review and Approval Form 

For Partners Requesting Space to Conduct Meetings/ Activities Only (MOU) 

I. Community Center 

D East Orange D Hal Marston X Holden Heights D John Bridges D Maxey D Pine Hilts DTaft DAU 

Recommendation: We recommend this organization to partner with Holden Heights Community 
Center 

II. Organization Information 

Name of Organization: Jewel Family Success Center 

Mailing Address: 5420 Chapparrel Dr Orlando, FL 32839 - . 

Phone#: 407-706-7575 Fax·:#:------------

Contact Person: Dr. Judith Fletcher 

Email: info<@judithfletcher.com · 

III. Review and Approval Criteria 

Phone#: 786-247-3198 

~ All requested information must be provided. 
e Space, days of service, hours of operation and requested term/length of time must conform to Center, 

Division/Department and County operational requirements and not compromise or conflict with 
existing Facility Users. 

• The person signing the Agreement must be authorized with proof provided. 
e All applicable reporting requirements must be agreed to or an acceptable reason given as to why not. 

1. Is all required information provided? Yes X No __ If not, please explain below. 

2. Is the space, days of meetings/activities, hours anq length of time, etc., acceptable? 
Yes X No·_ If No, explain why not and what alternative arrangement, if any are proposed and 
whether such arrangements are recommended.---------------------

3. Is the person signing the Agreement authorized to sign? Yes~ No_. Was proof of authorization 
provided? Yes_ No_ IfNo to either question, explain or return to Requester. 

4. Has the Requester agreed to ali applicable reporting requirements? Yes X No_ IfNo, why not? __ _ 

IV. Division Program Wfunager Approval:~ Date: RA(;r 
Division M~ir.ag:eir Appli·ovaB: --------------- Date: ------



. O~. 

M 
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ORANGE COUNTY COMMUNITY ACTION DIVISION 
Facility Use Application 

Memorandum of Understanding (MOU) 
P!u·mers Requesting Space to Conduct Services 

L Community CenJ:eil' 

0East Orange D Hal Marston []41den Heights 0John Bridges QMaxey 0Pine Hills 0Taft QSouth 
Wood Head Start 

n. Org~if1irn11 fufoTmmition 

NamOofOrganization: :f ..e,\ud S fg.m.i \\:1 3u.t.C6~ (~ -4bc.. 
Mailing Address: 5'-f2 ~ ~Ckff?'-:UeJ D(, ~j · Or1Gl.nJ,,) f?/ 3'?.J?3/ 
Phone#: Go1;~Qlo~' ,s.~r Fax#: __________ _ 

Contact Perso11: ~--!3~~ ~~~~ Phone#: 6 ~ J d':{'1--3 \'1 R 
Email Address: \ rfo~ ~\~~ ~ \etc~e_c .. Cc,rv'i 

"-J 

1. .What type of space <lo you 11eed to conduct your meetings/activities: ~nference Room 

0Large Acti.viries Room Quffice Space GJ6'ther? If other, please specify: ___ _ 

&~'cQ'.l:,: ./.m, "'' ·rC:f"\Xj"': 
. 2. !!1Jt ~!(s) wi~Hh~ 1~y11~s/activ~ties ~e conducted? ~o~ .. 9'fues.O Wed ~lmrs. [!Fri 

0"Sat; liow@ir~~llil1 [jJVi/ee:kly 0Mo.fthly DQuarterly OB1-Wee~~ jQEvery Other Month .. 
D Other. If other, please specify: D 1 .. .9:ztuid~i ~ {YtOfllVl 

3. What are the hoarr. wm foe services be conducted? (Inca~ding setup and cleanup) 
t"\.i ") " " "'" ' I/ . · I ./\ 
'-\ - ,e... '-'' Ji !O,'·)cx.v1.,i i.,'f .-· 1 i ( r1"\ 

Approxim.s;rely, bv1 n.1any people will be attending the services? ._.;.\ ...;;0-__ 2-=-0=------

4. ~)Vho will sig11 the Me:r.£h'.)i'!',.nch.ixa ofUnderstanding Dr, ~ ~-\'V) Fl ~e.,,,' 

5. Title: t:".1)(.(:UJ1.l"\~t_D'.r.r:_ Email: _ _::~. rrfu~ L~~ F\d-d,,e.r6 ~~ 
V 

6. Which Con::r::ii;;tiW A.ctk,n' s Natfrm~ Performance Indicator(s) (NPI) Outcomes best describes 
your services? (e.g. L1A; t2B; 2.2E, etc.) §iee attached. 

r- \ A '" i ' r ~- '' " • t "' 1 \ • · ,~., r";:~~"=~~,~ \.;;l:-:-±':~ ·)- _2.: ~J=b _!:\:_.,_J _ ... r~. > e 

l 



7. What fa the objective of your organization? (Example Only: The objective of the Southwest 
Homr;: Own~r' i; Assuuiati.un is to improve or maintain i.he neighborhood quality oflife for its 
residents). 

/h. 0 oi:> iecA11ve of." J .. el .. 4¥::./ 'j. :t4r·l-)1 {q SucceSJ ~fer 
LJ f 

IS -h·'> _a_,,1u:1'; .40i.,.,,ef.f2j~;r(Y,_J ... ~'?.'.r/· ;,..l 11e.s ~ a;/1z;t. fr" 

Dt~·,.,J_ n"Y~J::11 u;!;/71/~. - C)e;,/'.SO!i~ Se If-'\ ~ufh' c;enG..:1 a,riif 
I • 

eti.o->""i n (''{')) ,:.._, ~-J ... (~.Q~I) c.« (l,J Q t,.U J .. J. o. c cm {,-·)pl u- J~'i 
' 

.. _j,..J. ! ! ... ; ( - , . jj (J . ,...., ~· ' . ' . (" 
11 "\,s:.. ,ii-)1,~\. ~,Se.:S.f 1./) 5 . _: Nl.e£:A S. i pvT)'>I./ c ,.~ .. t 1r·15 d',r,: .. ,1 (.,,; I..Q.,.;; 

<it-I"',<¢~, .t1\.Ci~1") (K C1;J ~;~. {~"-c~,;;{-·e .. l .. iJ~.',~t ~~ 1:~.,J {'.r\('Y1'vl!,~~ ;~d · 
~--·" I g 

~f\..,.e...fO(Arc:..e...£._,___, ~------------------------

------- -,----------------------------

~---------------------------------------

8. Will tb.::c c:rg.;.11.iza:~icn ,r~vide the following types of insurance coverage with limits and on 
forms: -- 'Worker'g Cmn,;ensation, Corri_mercial General Liabiiity, and Frqfessionai Liability? (If 
providing pmfossiot1d._.servioes, i.e., medicai, counseling, etc.) Yesi..,.,.,,· No __ If No, Why 
not? --~· ------------------------------

9. The iriitb:1 ·::c::iY:, ofj:fo Memora:nd-mn shall be for one (1) year conunencing from the date of 
,,. '1 ' h •• - Ii' 1 • 1 (?.) ',.,. al (l' t.o ,• al w.L ~1~evJ1::.:.;~: ::.}l t:·;,.:: l\t1~:n1mtmc,u.m w1lli two = !:latnuon· om; J year au mauc nmew· s. 
The msrim.m.:"1 term of this Agteement shall be for no more than three consecutive (3) years 
from the :fate of fu}); e:r...ecu.tion of this Memorandum . 

. ~57 .. 
Signature of i-'~:fi'.::;;rn:0::,1,}ie-smg t11e Aprphcation 

~.)'~ - ...... Date • 

2 
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ACORD® CERTIFICATE OF LIABILITY INSURANCE I DATE (MM/DD/YVYY) 

~ 12/28/2017 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFF()RDl!D BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(SJ, AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. ' 

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy(les) must be endorsed, If SUBROGATION IS WAIVED, subject to 
the tenns and conditions of the policy, certain pollcles may requite an endoraetmmt. A statement on this certificate does not confer tights to the 
certificate holder In lieu of such endorsement(s). 

PRODUCER ~2Mit"' -·' 

Hiscox Inc. PHONE (888) 202-3007 I fffc Nol: /Air- Nn E-"'" 
520 Madison Avenue E-MAIL contact@hiscox.com 
32nd Floor ADDRESS: 

New York, NY 10022 INSURER/SI AFFORDING COVERAGE NAIC# 

INSURER A: Hiscox Insurance Company Inc 10200 
INSURED INSURERB: 

Jewels Family Success Center INSURERC: 
5420 Chapparrel Dr 

INSURERD: 
Orlando, FL 32839 

INSURERE: 

INSURERF: 
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER: 

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS, . 

INSR TYPE OF INSURANCE 
ADDL SUBK ,&~rJg~ ,:3\fii~, LTR "'"" lwvn POLICY NUMBER LIMITS 

X COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE $ 1,000,000 - :J CLAIMS-MADE [K] OCCUR 
DAMAGE TO RENTED 
PREMISES /Ea occurrence l $ 100,000 

,__ MED EXP (Any one person) $ 5,000 

A ,__ N UDC-2112498-CGL-17 11/20/2017 11/20/2018 PERSONAL & />JJV INJURY $ 1,000,000 

GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 2,000,000 M DPRO- DLOC PRODUCTS • COMP/OP AGG $ SIT Gen. Agg POLICY JECT 

OTHER: $ 

AUTOMOBILE LIABILITY IT:~~~~~tf lNGLE LIMIT $ 
f-

ANY AUTO BODILY INJURY (Per person) $ .__ 
ALL OWNED ~ SCHEDULED BODILY INJURY (Per accident) $ ,__ AUTOS - AUTOS 

NON-OWNED PROPERTY DAMAGE $ HIRED AUTOS AUTOS /Per accident\ ,__ .__ 
.$ 

UMBRELLA LIAB H OCCUR EACH OCCURRENCE $ - EXCESSLIAB CLAIMS-MADE AGGREGATE $ 

DED I I RETENTION$ $ 

WORKERS COMPENSATION I PER I I OTH-
AND EMPLOYERS' LIABILITY STATUTE ER 

Y/N 
ANYPROPRIETORIPARTNERIEXECUTIVE 

D 
N/A 

E.L. EACH ACCIDENT $ 
OFFICER/MEMBER EXCLUDED? 
(Mandatory In NH) E.L. DISEASE - EA EMPLOYEE $ 

g~;t~;l;'fi'c\'~ ~1gPERATIONS below E.L. DISEASE • POLICY LIMIT $ 

DESCRIPTION OF OPERATIONS/ LOCATIONS/ VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached If more space Is required) 

Facility Use 

·-

CERTIFICATE HOLDER CANCELLATION 

Orange County Board of Commissioners SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
201 S. Rosalind Ave. Orlando, FL 32081 THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 
Orlando Fl 32081 ACCORDANCE WITH THE POLICY PROVISIONS. 

AUTHORIZED REPRESENTATIVE 
-sdf,. ~ I.J(f---

I 
© 1988-2014ACORD CORPORATION. All rights reserved. 

ACORD 25 (2014/01) The ACORD name and logo are registered marks of ACORD 



JIMMY PATRONIS 
CHIEF FINANICAL OFFICER STATE OF FLORIDA 

DEPARTMENT OF FINANCIAL SERVICES 
DMSION OF WORKERS' COMPENSATION 

**CERTIFICATE OF ELECTION TO BE EXEMPT FROM FLORIDA WORKERS' COMPENSATION LAW** 

NON-CONSTRUCTION INDUSTRY EXEMPTION 

This certifies that the individual listed below has elected to be exempt from Florida Workers' Compensation law. 

EFFECTIVE DATE: 9/11/2018 

PERSON: JUDITH FLETCHER 

FEIN: 822962881 

BUSINESS NAME AND ADDRESS: 

JEWELS FAMILY SUCCESS CENTER, INC. 

5420 CHAPPARREL DRIVE 

ORLANDO, FL 32839 

SCOPE OF BUSINESS OR TRADE: 

Social Services Organization­
All Employees & 
Salespersons, Drivers 

EXPIRATION DATE: 9/10/2020 

EMAIL: JEWELSFAMIL YSUCCESSCENTER@GMAIL.COM 

IMPORTANT: Pursuant to Chapter 440.05(14), F .S., an officer of a corporation who elects exemption from this chapter by filing a certificate of election under 
this section may not recover benefits or compensation under this chapter. Pursuant to Chapter 440.05(12), F.S., Certificates of election to be exempt ... apply 
only within the scope of the business or trade listed on the notice of election to be exempt. Pursuant to Chapter 440.05(13), F.S., Notices of election to be 
exempt and certificates of election to be exempt shall be subject to revocation if, at any time after the filing of the notice or the issuance of the certificate, the 
person named on the notice or certificate no longer meets the requirements of this section for issuance of a certificate. The department shall revoke a 
certificate at any time for failure of the person named on the certificate to meet the requirements of this section. 

DFS-F2-DWC-252 CERTIFICATE OF ELECTION TO BE EXEMPT REVISED 08-13 QUESTIONS? (850)413-1609 



···-·-- ..... ~- .~ 
. .:~-,ms" ·_ . .-;;;_·,·-·1ka-..!.~_'.,i ._·.,.·, :.· .-.·-u··,::.:c .... ,;.:;:~_',"''.,,~1 ,....._.,a,#~ .,.....,.~" UQ~,l:a.U ... "':_..-_ ?_. ;;_ _ ~ '":..:;, (:~t J.. ::,.~ .:..:£tr;_ 

Dear 1>-.pplic~,1t:.: 

~lc~ar. Ida:-~tifi:eat±a~ ~! 

51 -2.9'f2S.S1. 
!JL)Z' • 

250S3S€S~'0>3~2S 
Co~tact .Par.son.:; 

crrs~~ S~ZICE 
Ccscaet ·!":Sleif~ ~~r: 

tS7.7~ S.2°9-SW~ 
1,;C!CO"'..tn:=itrlg P'eri.cd En.di.mg: 

r:e.os-E~.r 3-1 
P-~~ic C~aritY Status: 

170 {bl (:I.) (A} (vi} 

Form 990/990~EZ/990-N Required: 
Yes. · -., __ .. · 

Effective Dat:-e. of he~tion: 
October- 01, ·2017 ' · 

Co:a.tribu.tion Oeductibi_.lity: 
Yes 

~itae:ndum 1'.pplies: 
No 

We 1 ra pl'Li,:i.:::,.::::::':: tc· ':,:>.J.2. you we determined you I re exempt f~, federal income tax 
under !:rit,'c:rJl;'..J. 2;.,;,v,,.:r:\:.e Code { IRC) Section 501 { c) ( 3) • Don-ors can deduct 
contributio:ms th8y ,:.:,2-'.:·.F; to yo\.t under I.RC Section l 7!l. You' re also gualified 
to rec(;!iY·;; t:a.:c .:.~·,/:'.:'.hc<.t-ih1e bequests-, devises, transfers or gifts under 
Seed.a, 2Ci5S, 2:,.,,ii. ,::ii:· 2522. This letter could help resolve questions on your 
exe,i,ft i;::~·.cU::'...-::-::. :?l.r:s::i.s,2, keep it for your records. 

org-aniz-:otic:r,a e.:.:ecqt m1.d.er .!i'lC Section 501. (c) (3} are further classified as 
either :9ub:l.ic c':.'.!.r;.:~-:l.t.:L2.z or :9riva.te fou..'1.dat:Lons. We deteJ:ntined you•re a public 
cha:cit:f ·112.1.r.:e:a:: t:-i::::: D:.C S~r:t.io:c2 listed at the top of this letter. 

If wa i.,:;:.::·.ic_;'.t-0d ...... t· t:'.a..G i:'..ofl oi t:his letter th"'c you' :re required to file Form 
9S0/9s;() .. -::::i~/s .. s )··2'~.. ::,·,::..r. z-,scords show you' re required to file ap. annual 
infon,a,.::i..:-·:1 ;~,.;;;::,.:,~;:, (::?c:::-,,1. ,9.9(} or Form S90-EZ) or electronic notice (Form 990-N, 
the, ,s-1?,:iF:{:"'-:.:·d,; • .'::O: vt,u clo~' t. file a required return or .notice for th:ree 
cooseci1t.2.v2. yec:.::n,~, y:i .. ~.r exerript. .it.at.us will be automatically revoked. 

If we fri0.:l.c;::.·c:,a,r: :::,x .. 'C'.he t.op ci this letter that an addendum applies, the 
enc10J:i0::\ ,:;'...lc..,:;-.::£:,;x,: .i.:.~ 2::.:,, integ-r.;,.1 part of this letter. 

For iw!};';-0:r.t:;;:,,1.;: i.~,fc:t,:,.;,tio:a about your responsibilities as a tax-exempt 
organi~~1;L-.::.i01;, ·;c;"o to v,11iiJ.irs.gov/charities. Enter 11 4221-PC" in the search bar 
to viev1 ~1:.b~:l.c::;;-,d . .:·:,:, .. ,121:i.-PC, Conwlliance Guide for 501 {c} (3) Public Charities, 
•;i'hic.h di!.;:i:::c:i.:::ie,-,, ::,-,:;u.:c recc,:cc.).,~,~e;;iing_. reporting, and disclosure :requirements. 

:r..ett:er 947 
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